AHHOTAIIASA PABOYEM ITPOT'PAMMBI JIJUCHUTITIAHBI

Bb1.B.21 «/lenoBbie KOMMYHHUKAIAIDY

ABTOp: mnpodeccop Kadeapsl MOJETMPOBAHWUS ¥ OPraHU3alMK COIMAIBHBIX CHCTEM, JI.ILH.,
npodeccop Jlusennes /1.B.

no HanpanJieHu10 noaAroroBku 38.03.04 «['ocymapCTBEHHOE U MyHHUIIUTIAIEHOE YIIPABICHUE)
npoguiab «YpaBlieHHAE B TOCYJAPCTBEHHONW U MyHUIIUTIATIBHOM CITy)KOe U KaJpoBasi MOTUTHKAY
KBaTIMpUKanus OakaaaBp
(opmbl 00yueHHs ouHAS

Ieab ocBOEHUS AU CHUNIMHBI:

Chopmuposamv KoMHeMEHYUIo «CNOCOOHOCMb OCYWeCmensimb  0e108oe odujenue u nyoauuHvle
BbICTIYHJIEHUSA, 8€CU  NEPe208Opbl,  COBEWAHUS,  OCYWECMBNAMb  0elo8YI0  NEPenucKy U
n000epPAUCUBAMb INEKMPOHHBIE KOMMYHUKAYUUY 8 001acmu 20CYOapCMEEeHH020 U MYHUYUNATLHO20
YNpasieHus»

ANropuT™M (GOpMHUPOBAHKS KOMIICTCHIINN 0a3upPyeTCs Ha MPEICTaBICHUAX

- 0 HaBBIKAX MPOBEJCHHMSI MIEPETOBOPOB U MyOIMYHBIX BBICTYIUICHUI;

- 0 KOMMYHHMKAIIMOHHBIX Oapbepax W MOCISAX MPUHATHS dTHUCCKUX YIIPABICHUCCKUX PEIICHHMIA;
- 0 TPAaMOTHOM BOCIIPHSTHH, aHAJIN3E, 0000IIEHUU M CUCTEMATHU3aIMK HH(POPMAIIHH.

Ilnan kypca:

Ne
i HaumeHoBanue TeM Kparkoe onucanne tem
OcHoBHble xapakrepuctuku | [loHsiTHe, CTPyKTypa, (QYHKIMH ¥ BHIBl KOMMYHHKAIIHH.
JIETOBON KOMMYHHUKAIIWH. Bepbanbupie  u  HeBepOalbHBIE — CpEACTBAa  JETOBOH
1. KOMMYHHKanuu. llcuxomormueckue MpoOJIeMbl  JICTOBBIX
KoMMyHHKanui. KoMMyHuKaTHBHBIE Oapbepbl. 3aKOHBI |
MIPHEMBI PEUYEBOT0 BO3/ICHCTBHS.
@DOpMBI IETOBBIX HenoBast Oecena, OCHOBHBIC METONBI M TEXHHKH apTyMEHTAIIHU.
KOMMYHUKAIIUH. JlenoBbIe TEpEroBOphI, TUCKYCCHU, COBCUIAHHMS W COOpaHUsI.
OOmenne ¢ KomIeramu, TOAYMHECHHBIMH, HAYaJIbHHKOM.
2. [TyOnuuHbie BBICTYIUIEHHST W OOIEHHE dYepe3 IepeBOIUUKA.
OcoOeHHOCTH ~ JENOBOM  TMEPEenUCKH W JJIEKTPOHHBIX
KOMMYHUKAaIU. JlokyMeHTupoBaHue YOPaBJIEHYECKON
JeSITeTbHOCTH.
OcobenHocTn VY4yer TemrepaMeHTa U XapakTepa B JENOBBIX KOMMYHUKALIUAX.
WHIUBUIYaTbHbBIX VYder BO3pacTHBIX M TeHJEPHBIX OCOOCHHOCTEN JTMYHOCTH. Y4eT
XapaKTePUCTUK JINYHOCTH B | HAIIMOHAIBHBIX ¥ PEIMTHO3HBIX OCOOCHHOCTEH JIMYHOCTH.
3. JIEJIOBOM KOMMYHMKALIHU. [Icuxonmornueckre THINBI JEIOBBIX IAPTHEPOB. Y MEHHE
CIIyIIATh.
Oco0eHHOCTH JIeNTOBOr0 00IIeHHs Yepe3 HTepHeT.
OTUKa M JTHKET [ENOBBIX | DTHYECKUE MPHUHIIUIBI JETOBbIX KOMMYHMKAIM. 3amuTra OT
KOMMYHUKAIIHUH. MaHUTIYJSAIUA B JETOBBIX KOMMYHHUKAIUAX. MeToIbl U HaBBIKU
4. BelleHUS.  TeneOHHBIX  TeperoBopoB.  [lcmxonoruveckue
ACMeKThI UMUK JIeIOBOT'0 YeJTOBeKa.
Koudmuktet B nenoBbix | [IpuunHbl KOHMIMKTOB B JIEOBBIX KOMMYHHKAIMSAX. THIIBI
5 KOMMYHUKAIIHSIX. KOH(IMKTHBIX JINYHOCTEW. MoJenb KOHGIUKTHOTO Mpolecca u

€ro IIOCIIEACTBYSL. MeToasl W CTpaTerdu  yIpaBJICHUS
KOH(JIMKTHOHN CHTYyallHeH.




®opMBbI TeKYIIEro KOHTPOJIA

- HANpaejleHHble HA KOHMPOIb YCEOCHUA 3HAHWUIL O TPEOOBAHUAX K OpPraHU3aIlUH IyOIMYHBIX
BBICTYIUICHHUH, OCYIIIECTBIICHUS M MPOBEICHMS JICIOBBIX MEPENUCOK, MPOBEICHHS COBCIIAHUN, OCHOB
JICJIOBOT'0 OOIICHHUS, MPUHIIAIIOB ¥ METO0B OPTaHU3AIUU JCJIOBBIX KOMMYHHUKAIIHUH.

onpoc, mecmuposanue, pegepamol

- HanpaeieHHble HA (opmuposaHue ymeHuil OCYIECTBIATh IOUCK HEOOXOAMMOH HH(OPMAIIUH,
BOCIIPUHUMATh, aHAJIU3UPOBaTh, O0000INATh M CHUCTEMATH3UPOBATH IOJNYUYCHHYIO HMH(POPMALIMIO;
OpPTaHM30BbIBATh M IMPOBOAUTH MYyOIMYHBIC BBICTYIUICHHS; AMAarHOCTUPOBATh KOMMYHHKAI[MOHHBIC
Oapbepbl MW NPUMEHSATh OCHOBHBIC MOJCIH TPUHATHS STHUYECKHX YIPABICHYCCKHX PEIICHU;
OpPTaHHU30BbIBATh MEPETOBOPHBIN MPOIIECC, B TOM YHCJE C HCIOJIb30BAaHHEM COBPEMEHHBIX CPEICTB
KOMMYHHUKAIIHH.

Ketlicogvle 3a0ans, 0elogvle Uepul, Npe3eHmayuu

- HanpaeeHHbvle HA opMUPOsanUe HABBIKOG TIPOBEICHNUS TIEPETOBOPOB, OPTaHU3AIMH TyOIINIHBIX
BBICTYIUICHHUH; aHain3a, NOoNXydYeHHus U 0000ImeHust nHpopMaun;, (opMUPOBaHUS U TOIICPKAHUSL
ATHYECKOTO KITUMAaTa B OpraHN3alliy; JETTOBBIX KOMMYHHUKAITHH.

Keticosble 3a0aHUs, 0ellosble Uepbl, NPe3eHmayuu

®DopMa NPOMEKYTOYHOM aTTeCTaluU — 3a4€eT.

OcHoBHasi JIuTEpaTypa:

1.Konopasienko M.1O. JlenoBbie koMMmyHHKalmK: yueOHuK. — M.: FOpaiit, 2014 — 468 c.
2. INankoBa O.B. [lenoBbie koMMyHuKalmu: yueOHUK. — M.: Mappa-M, By3oBckuii yueOHUK,
2014 — 16c.



