AHHOTALUSI PABOUYEI IPOTPAMMBI AJANITALIMOHHOM JUCIUANIAHBI

ABTOp:

b1.B./Z1B.06.02 «Oka3anue MyHUIIMIAIbHBIX YCIYT (GU3UUECKUM U IOPUAUYECKUM JTULIAM»

JloneHT Kadenpbl TocyIapCTBEHHON U MYHHUITUIIAILHON CITY>KOBI M KaJJPOBOM MOJUTHKH,
K.3.H., Jo1eHT Ammapos M. A.

no HanpasJieHu10 noaroroBku 38.03.04 ['ocynapcTBeHHOE M1 MyHHUITUITAILHOE YITPaBICHUE
npoguiab «l"ocyapcTBEHHbIC M MyHUITUITATIBHBIE (DUHAHCHD

KBaTnpuKanus 6akaaaBp

(¢opmbl 00yUeHHs odHAS

Ieab ocBOEHUS AU CHUNIHHBI:

Cohopmuposame

KomMnemeHyuro

«enaoenue MEeXHOJI02UAMU,

npuemamu, 0660”61114661)‘01/0;1/!/%14

oKasamue 20cy0apCmeEeHHbIX U MYHUYUNATbHLIX YCaye QU3UYeCKUM U 10PUOUYECKUM JTUYamy» 6
obnacmu 20cy0apcmeeHHo20 U MyHUYUNAIbHO20 YNPAGIEHUs]

ANTopuT™M (OPMHUPOBAHUST KOMITETEHIIMH 0a3upyercs Ha MPeCcTaBICHHUIX:

- 0 Pa3JIM4HBIX KOMIIOHEHTaX FOCYAapCTBEHHON CUCTEMBI OKa3aHUS MyHULIUIIAIBHBIX YCIIYT;
- 00 OKa3aHUU MYHUIUIIATIBHBIX YCIYT (PU3HMUECKUM JIUIaM;

- 00 OKa3aHUU MYHUIIUTIATBHBIX YCIIYT IOPUANYECKAM JTUIAM.

Ilnan kypca:

Ne
n/n

HaunmenoBanmne Tem

Kpancoe OInmMCaHMue TEM

MyHuIMnaneHast (rocynapcTBeHHas)

yciayra: noaxoJbl K olpeacICcHUIO

[Ipobnema neduuumi «ycayray / «pyHKIus» / «pabotay.
Teopust oOmecTBeHHBIX Onar. YTNpaBieHYECKHH ITOIXO/I.
locynapctBenHble (MyHHIMNANBHBIE) YCIyrd ¥ (QyHKUMU:
MOHATHE, Kiaaccuukaims, mpaBo. OCOOCHHOCTH OpraHU3aIUuU
IpeocTaBieHust ycayr B coorBercTBuM ¢ 210-d3 u §3-P3.
CyObekTsl U OOBEKTHl NPENOCTABICHUS! TOCYIAPCTBEHHBIX H
MYHUOUOAIbHBIX ~ ycayr.  OcHOBHBIE — TpeOOBaHUS K
TIPE/IOCTABIICHUIO TOCYJAPCTBEHHBIX 1 MYHHIIUITATIBHBIX YCIIYT.

Konnenmuss HOBOro rocyaapcTBEHHOIO
yrpaBiIeHUs u aIMUHUCTPATUBHAS
pedopma B coBpeMenHo# Poccuu

Leny, 3amaun ¥ HanpaBiIeHHs aJAMUHHUCTPATUBHON pedopMBL
OOmiecucTeMHbIE  MEPBl  CHIDKEHHS  aIMHHUCTPAaTUBHBIX
0apbepoB M TOBBINICHHUS OCTYITHOCTH T'OCYJIapCTBEHHBIX H
MYHUIMOAIBHBIX ~ ycayr. OnTtumuzamus — OCYIIECTBIICHUS
(GYHKIMHA OpraHoB HCIOJHUTEIBHOW BIIACTM W  OpPraHOB
MECTHOTO caMOYIpaBIICHUSI. Buenpenue
KJIMEHTOOPUEHTUPOBAHHOI'O TOAXO0Aa B CHUCTEMY OTHOIICHUM
«3asBUTETIb — BIIACTBY. [IpomexxyTouHbIe HUTOTH
aIMUHHUCTPaTUBHON  pedopmbl.  OCHOBHBIE  METOIBI U
TEXHOJIOTUH MPOBEJICHUsI aIMUHUCTPATUBHOMN peOpPMEI.

OYHKIMOHAIBHBIA aHAIU3 TOJTHOMOYHHA.
OntuMu3anust GyHkiur. DopMUpOBaHUE

PEecTpoOB yCIIyT.

Meronuka (QYHKIIMOHAIHLHOTO aHAJIM3a MOJTHOMOYHMH OpraHa
Biactd. Peectp monmHomounii. Peectp dynkumii. Peectp yemyr:
MIOHSATHE, BUBI, COCTAB, HA3HAYCHHUE, IPAKTUKA (POPMHUPOBAHUSL.
HeobOxonumble u 00s3aTeIbHBIEC YCIYTH. Y CITYTH, OKa3bIBaeMbIe
B OJIGKTPOHHOM  BHUIE. [IpUMEpHBI IEpeYeHb  YCIyr
MYHUIUITATUTETOB.

AJIMUHHCTpDAaTUBHBIE  PETJIAMEHTHI  Kak
OCHOBHBIE  PETYJATOPBl  3PPEKTUBHOM
JIeSITEIbHOCTH OPraHOB TOCYAapCTBEHHON

AJIMUHUCTPAaTUBHBIA PErjaMeHT: MOHSATHE, CTPYKTypa, OOIIue
TpeOOBaHUA K pa3pabOTKe IPOEKTa aJIMUHHCTPATHBHOIO
pernamenrta. TpeOoBaHMS K CTAHAAPTy IPEIOCTABIICHHS




n/n

HaunmMenoBanmne tem

Kpancoe OInmMCaHMue TEM

u MyHPIL[HHaHBHOﬁ BJIaCTH

TOCYIapCTBEHHOM W MYHHIMNAIbHOW ycnyru. IlpoueccHslit
MoAXoA K pa3paboTke  aJMHHHCTPAaTHBHBIX  IPOLEIYP.
Pernamenrarus IIPOLIECCOB MEXBEJIOMCTBEHHOT O
B3auMozieficTBUA. ~ MeToquuecKkue  OCHOBBI  JKCIIEPTHU3HI
aIMUHUCTPATUBHBIX  PEIJIAMEHTOB  TOCYIApCTBEHHBIX U
MYHUIUIAIBHBIX YCIYT. Mertonst ONTUMU3ALUH
MIPEOCTABIIEHHS] TOCYJAPCTBEHHBIX M MYHUIIUIIAJIBHBIX YCIYT.

[IpenocraBnenne rocyJapCcTBEHHBIX |
MYHHIATTATBHBIX ycIyr B
MHOro(yHKIMOHaANBHBIX HeHTpax (M®LI).
OcobeHHOCTH TIPE/I0CTaBICHHS
TOCYIapCTBEHHBIX W MYHHIUIMAIBHBIX
YCIIYT B 3JIEKTPOHHOM BHJE.

Oco0eHHOCTH OpraHU3alMy PENIOCTABICHUS TOCYI1apCTBEHHOM
Y MYHHITUTIAJILHON YCIYTH B MHOTO() YHKITMOHAIBHBIX IIEHTPaX.
OyHKIMKM, TpaBa W OO0SI3aHHOCTH MHOTO()YHKIIMOHAIEHOTO
LeHTpa. O0s13aHHOCTH OpIaHoB, MIPEIOCTABIISIOMINX
roCy/lapCTBEHHbIE YCIYTH, U OPTraHoB, TPEAOCTABIISIONINX
MYHUIIMTTATbHBIE YCITyTH, pu MpeA0CTaBICHUN
rocyapCcTBeHHON u MYHUIUTATBHOM yCIyTH B
MHOTI'0() YHKIIMOHAJIBHBIX IIeHTpaX. TpeOoBaHMs K COMIAIIICHUAM
o B3ammojeicTBuu. OOmme TpeOOBaHUS K HCIONB30BAHUIO
HH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHA TPU
MIPEIOCTaBJIEHUU TOCYJaPCTBEHHON U MYHUIIMIIAJIBLHONU yCITyTH.
Ilopsimox  BedAeHHS  PEECTPOB rOCYyJIapCTBEHHBIX u
MYHUIUIATBHBIX YCIYT B 3JeKTpoHHOW ¢opme. [loprass
rOCy/IapCTBEHHBIX U MYHUIUTNIAIBHBIX YCIYT. YHUBEpcalbHas
SJIEKTpOHHAsT  Kapra. 3apyOerKHbBIH ONBIT  OKa3aHWs
MYHUITUIATBHBIX (TOCYAaPCTBEHHBIX) YCIYr B 3JICKTPOHHOM
BUJIE.

CucreMa IoKa3arteneil OlleHKH KayecTBa U
JIOCTYITHOCTH roCyIapCTBEHHBIX "
MYHUIUITATBHBIX YCIYT

Meroayka WCCIEIOBaHMS M aHajlM3a KauyecTBA HCIIOJHEHUS
TOCYIapCTBEHHBIX W MYHUIMIAIBHBIX (QYHKIUH H  YCIYT.
Cucrema (akTopoB, OKa3bIBAIOIIMX HETAaTUBHOE BIMSHUE HA
Ka4ecTBO M JIOCTYITHOCTh T'OCY/IapPCTBEHHBIX U MYHHUIIMIAIbHBIX
yciyr. MeToauka OleHKH yAOBIETBOPEHHOCTU

MOTPEOUTENsT Ka4eCTBOM M KOM(OPTHOCTBHIO (JOCTYIMHOCTHIO)
IIPEOCTaBIIAEMOMN rocyIapCTBEHHOM (MYHUIUITQTEHOM )

YCIIyTH.

MOHI/ITOpI/IHl" Kak HUHCTPYMEHT
oOecrieyeHus] KavuecTBa ToCy1apCTBCHHBIX
1 MYHUIUIIAJIBHBIX YCIIYyT

[loHATHE W HampaBJIeHHs MOHHTOPUHTA 3()(HEKTHBHOCTH
MIPEIOCTaBJICHUS] TOCYJAPCTBEHHBIX U MYHUIIUTIATBHBIX YCIIYT.
ITonxomsr K TOCTPOEHHIO MOJIENH MOHUTOPHUHTA
roCy1apCTBEHHBIX u MYHUITUTIATBHBIX YCIIYT.
COBepIICHCTBOBAHNE CHUCTEMBI MH(G)OPMHUPOBAHUS 3asBUTEIICH
0  BOMpOCaM  MPEJOCTaBIEHUS  TOCYJApCTBEHHBIX U
MYHHUIIUITATBHBIX YCIYT.

OpraHu3zaius IpeaoCTaBICHUs OpraHaMU
BJIACTH COLIMATIBHO-3HAYUMBIX YCIYT Yepe3
MO/IBEIOMCTBEHHBIC YUPEKICHHSI

Tumbl TOCYIapCTBEHHBIX (MYHUIMIAIBHBIX) YUPSKICHUIL.
ColanbHO-3HaYUMBbIe YCIyTd. [lepeueHb yCmyr, OKa3bIBaeMbIX
B OpraHM3alMsIX U YUIPSKICHUIX, B KOTOPBIX pa3MeIIacTcs
MYHHIHTIATbHOE 3a7anue. OpraHu3alnuoHHbIe W (UHAHCOBBIC
OCHOBBI ~ OOECIICUEHHUS]  JIEATENBHOCTH  IOJBEIOMCTBEHHBIX
yupexxaeHuid. ['ocynapcTBeHHOE (MYHUIMIAIBHOE) 3ajaHHE.
CraHaapThl Ka4ecTBa YCIyT.

@DopMbl TEKYLIET0 KOHTPOJIA
Mareprasibl TEKyIIEro KOHTPOJIS YCIEBAEMOCTH, OLEHOYHBIE CPEIACTBA ISl MPOMEXYTOUHOMH

aTTeCTalluu,

WH(POPMAIOHHBIE TEXHOJOTHH,

nmporpaMMHoe obOecriedeHne W HH(OpPMAIMOHHBIC

CIIPAaBOYHBIC CHCTEMBI, MAaTCPpHAJIbHO-TCXHUUYCCKasA 6333, HeO6XOZH/IMBIe JJIs1 OCBOCHUA JHCHUIIIIMHBI
aIalTUPOBAHBI JJId 06y‘~IaIOIIH/IXC$[ HUHBAJILIOB H 06y‘~IaIOIIH/IXC$[ C OrpaHUYCHHBIMH BO3MOXHOCTAMUH
3710POBBSI.

- HanpaejleHHble HA KOHMPOJb YC60C€HUA 3HAHUL O Pas3siIMYHBIX TEXHOJIOIUAX U IIpUEMaAX,
OGCCHC‘II/IBaIOHII/IX OKa3aHWC MYHHUIUIIAJIbHBIX YCIIYyT (1)I/I3I/I‘IGCKI/IM " IOpUIUYCCKUM JIMaM U T.J.




onpoc, KOJINOKEUYM, noo2omosKka cmy()eHma/vzu npes’enmaum? no KiwdeebiM memam Kypca,
mecmupoesarnue cmy()eHmoe.

- HanpaeienHvle HA (HOPMUPOSAHUE YMEHUNl AHAIM3MPOBATH HOPMATHUBHBIE JOKYMEHTBI LEIBIO
KBaJ’II/I(I)I/IHI/IpOBaHHOFO OKa3aHuA MYHUIUNAJIBbHBIX YCIYyr (I)I/I3I/I‘ICCKI/IM U HOpUIUYCCKHM JIUIaM;
MIPUMCHATDH IMOJTYUYCHHBIC 3HAHWA HA ITPAKTUKE U T. .

2pynnogoe oocydcoeHue, no02omoeKa peghepamusHol pabomwl, 3cce U m.o.

- HanpaeienHbvle HA PopMUPOsaHUE HABBIKOE BHIPAOOTKH HanOOJIEe ONTHMAJBHBIX CIIOCOOOB OKa3aHMUSI
MYHUIUIATIBHBIX YCIYT (PU3HYECKUM U FOPUIANICCKUM JIUIAM H T.JI.
denosas uepa, oucnym, oeoamai.

(DopMa l'lpOMe?KyTO‘lHOﬁ aTrTeCTallum - JK3aMCEH
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