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1. IlepeyeHs MUIAaHNPYEMBIX Pe3yJIbTATOB 00y4eHHUsI 110 aXaNTAMOHHON IMCIUILINHE,
COOTHECeHHBIX C IJIAHUPYEMbIMH Pe3y/IbTaTAMM OCBOEHHS IPOrpaMMbl

1.1 ApantanuoHHasi IUCHHMIUIMHA «YIpaBJjieHHEe KadyecTBOM» o0ecle4nBaeT OBJIaJeHUE
cjeayoueil KoMIeTeHIuen:

IIK-17 cnocobHocmblo  OyeHusamv IKOHOMUHECKUE U COYUATbHBIE YCI08US  OCYWECTBICHUS
NPEeONPUHUMAMENTbCKOU 0estMebHOCMU, 8bISGIANMb HOBble PLIHOUHbIE BO3MOICHOCHIU U (DOPMUPOBAMD
HOBble bU3HeC-MOO0eu.

®dopmuposanne [IK-17 ocymecTBisercs B paMKax OJHOTO 3Talma W BKIOYaeT B cels
JecTBUST TI0 (DOPMUPOBAHUIO CIIOCOOHOCTH OIIGHUBATH SKOHOMHYECKHE W COLMANILHBIC YCIOBUS
OCYILIECTBIICHUS TPEIIPUHAUMATEILCKON JICSITEIBHOCTH, BBISBISITh HOBBIC PHIHOYHBIC BO3MOXKHOCTH U
(hopMUPOBATH HOBBIC OU3HEC-MOJICIH.

1.2. B pe3yJbTare 0CBOEHMS aJalTAIHOHHON JMCUMILIMHBI Y CTYI€HTOB J0JI’KHbI ObITh:

- cihopmupoeamvl 3HaAHUL:

- 0a3oBble TOHATHS YNPaBJACHUS  KA4yeCTBOM, HX CYIIHOCTb, B3aUMOCBS3b U
B3aMMOO0YCIIOBIICHHOCTH;

-~OCHOBBI COBPEMCHHBIX IMMOAXO0J0B K YIIPAaBJICHUIO KAYCCTBOM B OpraHu3alu;

- COBPEMEHHYIO KOHIICTIIIHIO Ka4eCTBa;

-MEXaHHU3M YIPaBJICHUS KA4eCTBOM B OpPraHU3allNy;

-0COOEHHOCTH MPOBEACHUS CEPTUDHUKALINY;

- OCHOBHBIC MCTOAbI KOHTPOJIA U YIIPABJICHUA Ka4C€CTBOM.

- chopmupoeanvl ymenus:

--HCIIOJIb30BaTh CHCTEMY 3HAHMW B OO0JACTHM YIPABJICHUS KadeCTBOM Ha MPEANPHUITHU
(KOMITaHUN);

-HCTOJIb30BaTh MOJYYCHHBIC 3HAHUS, C IETbI0 (OPMHUPOBAHUS OLCHKH KAayeCTBA CHCTEMBI
MEHE/DKMEHTA U 00eCTICUeHHSI KOHKYPEHTOCIIOCOOHOCTH MPEATIPHUSTHS,

-IPUMEHSTH MPAKTUYECKUE HABBIKK IO OLICHKE 3aTPAT Ha Ka4eCTBO;

-BBISIBJIATH TPOOJIEMBI TPU aHANKW3€¢ KOHKPETHBIX CHUTYyalldii W TpeanaraTb CHOCOOBI UX
pellieHuss B 00J1aCTH yNPaBJICHUS KAYECTBOM Ha MPEIIPUATHH;

-HCIIOJIB30BAaTh  KOMIIBIOTEPHYIO TEXHHKY B PEKUME IOJNB30BATEIAS JUISL  PEIICHUS
YIPaBIICHYECKUX 33124 B 00JIACTH yIPABICHHUS Ka4eCTBOM;

-CHCTEMaTH3UPOBaTh, 00001maTh HH(QOPMAIIHIO, TOTOBUTH 0030pHI 1O BOMpOCaM B 00JIacTH
YIpaBICHHS Ka4eCTBa, PSIAKTUPOBATh, peheprpoBaTh U PEICH3UPOBATh TEKCTHI POHECCHOHAIBHOTO
CoJiepKaHus B chepe MEHEKMEHTA,

- QHAJTU3UPOBATH TPOLIECCHI YIIPABJICHHSI KAYECTBA B CUCTEME MEXTyHAPOHOTO OU3HEca.

- chopMuUpoBanbl HABLIKU!

- OLIGHKU COCTOSIHMS IPEATIPUATHS (KOMIIAHMH) C TOUKH 3PEHHUS YIIPABJICHUS KaueCTBOM;

- CaMOCTOSITETIFHOTO OBJIQZICHUS HOBBIMHU 3HAHHSIMH B 00JIaCTH yTIPaBJICHUS Ka4eCTBOM;

- UCCIIEI0BATENbCKON NESITENbHOCTU B 001aCTH YIIPaBIE€HUsI Ka4eCTBOM;

- IOCTAaHOBKH LIeNX ¥ (OPMYIHPOBKHU 3a/1a4, CBSI3aHHBIX C peayn3anueid nmpodeccuoHaIbHbBIX
GbyHKIMI B 00J1aCTH yIIPaBIeHHS KAYeCTBOM M 00eCTIeYeHUs] KOHKYPEHTOCTIOCOOHOCTH;

- OBJIA/ICHUS KOMITBIOTEPHBIMH METOJaMH cOopa, XpaHEeHUs U 00pabOTKH (peAaKTHPOBAHUSA)
MHQOPMaLUH, TIPUMEHSIEMBIME B cepe MPopheCcCHOHATBHON AEITEIbHOCTH.

2. O0beM 1 MecTO aIanTAlMOHHON TMCHUILINHBI B cTpyKType AOII BO

Ananrannonsas nuctuiuinHa b1.B.03 «YnpaBineHue kauecTBOM» OTHOCUTCS K TUCIUILTHHAM
0azoBoii yactu Onoka b.l. BapmarmBHOW uactu gucuumuind OIl BO nampaenenust 38.03.02
«MenemkMenT». OCBOeHHE IUCIUIUIMHBI OCYIIECTBIsETCS B 7 cemectpe 4 Kypca. OOmias
TPYAOEMKOCTh TUCIUILINHEI 6 3E.



OcCBOCHHE TUCIMIUIUHBI OMHMPACTCS HA MHHUMAIBHO HEOOXOIMMBIH 00BEM TEOPETUYECCKUX
3HaHUH B OCBOCHHUS OCHOBHOW 0Opa30oBaTEIbHOW MPOTpaMMBI BEICIIETO 0Opa3oBaHMS, a TaKXKe Ha
MpHOOpETeHHBIE paHee YMEHUS U HaBBIKH.

dopma MPOMEKYTOYHON aTTECTAIlM B COOTBETCTBHU C YY€OHBIM IUIAHOM—3K3aMeH B (popme
YCTHOTO OTBETAa Ha BOMNPOCH KOHTPOJIBHO-U3MEPUTEIBLHOTO MHCTPYMEHTA. MJIs OINpeAcliCHUs
c(hOpMUPOBAHHOCTH KOMIICTEHITUH.

Obwee Koauuecmeo  aKadeMuyeckux 4acog, GblOENeHHbIX HA  KOHMAKmMHYI0 — pabomy ¢
npenooasamenem:
Tabmuua 1
O0beM TUCHUNTHHBI
O0beM TUCHUILIMHBI, Yac.
Buj yueOHbIX 3aHATHIA Bcero Cemectp (TpuMecTp), Kypc®
U CAMOCTOsITeIbHAsI padoTa 12 3/4|5|6|7 81911 |1 |12
0 |1
Ounasa popma odyuenus
KonTakTHas padoTa 00y4yaomuxcs ¢ 90 90
npenojaBaTejieM, B TOM YHcJIe:
nexiroHHoro tuna (JI) 36 36
nmabopaTopHbie pabOTHI (TPAKTHKYMBI)
(JIP)
MPaKTUYECKOTO (CEMHUHAPCKOT0) TUIIA 54 54
(I13)
KOHTPOJIMPYEMasi CaMOCTOSITeIIbHAS
pabota obyuatommxcs (KCP)
CamocTrosiTesibHas1 padoTa 90 90
ooyuarommxcs (CP)
IIpomexyTounast arrecrauusi | gopma | Ixk3amen IK3
yac. 36 36
OO6uasi TpyaoeMKocThb (4ac. / 3.e.) | 216/6 216
/6
3. Conep:xanue U CTPYKTYpa aAanTAHMOHHON JUCHUILIHHBI
Tabmuua 2
O0beM TUCHHUILINHDI, Yac. dopma
KonTakTHas padoTa TEKYILEro
o0y4arommxcs ¢ KOHTPOJIA
Ne m/m HanmeHnoBanue Tem TIperoaaBaTeIem 5 yereBaemoc
Bcero | mo Bunam yueoHbIx 3ansituii | CP TH**,
MPOMEKYTO
JI JIP n3 | KCp YHOI
aTTeCTAlluH
Ounasn ¢popma odyuenusn
Tema 1 CyIHOCTh MOHATHA 16 4 4 8 0
KayecTBa
Tema 2 Hcropus ynpasneHus 16 4 4 8 o
KayecTBOM
Tema 3 CoBpeMeHHas1 KOHLETILUS 24 4 8 12 O.T
MEHEJPKMEHTA KaueCTBa
Tema 4 Ceprudukanus npoIyKIun 36 6 12 18 or
U CHCTEM KadecTBa




O0beM TMCIUINIMHBI, YAC. dopma
KonTakTHas padora TEKYILETo
o0y4yarouuxcs ¢ KOHTPOJIA
npenogaBaTeemM CIIeBaEcMOC
Ne ni/mn HanmenoBanue Tem peroa cae . Y s
Bcero | mo Bugam yueoHbix 3anstuii | CP TH**,
MPOMEKYTO
J JIP n3 | KCp YHOU
aTTeCTaIuu
Ounasa popma odyuenus
OCHOBHBIE METO/IBI
Tema 5 | KOHTPOJIS U yNIPABICHUS 36 6 12 18 O, T
KaueCTBOM
KBanumeTtpus: podb,
METOTbI, 001acTh
Tema 6 AR 20 4 6 10 0,T
MIPAKTHIECKOTO
MIPUMEHEHUS
DKOHOMHYECKHUE TPOOITEMBI b
Tema 7 P 16 4 4 g | OA
KauecTBa
MeHeKMEHT KaK CPEACTBO
Tema 8 n pen 16 4 4 8 0,056
MOBBIIIICHHUS KaYeCTBa
IIpomexxyTouHas aTTecTAIUS 36 DK3aMeH
Bcero: | 216 36 0 54 0 90
npumeuanue:

** - hopmul mexyugeco koumpons ycnesaemocmu. onpoc (0), mecmuposanue (T), oedbamwi (/[b),
epynnogoe obcyacoenue (I).

ConepxxaHue aianTAUMOHHONH THCIIUNIMHbBI

Tema 1
CywHocmo nousimusi Kayecmed
[TonsTHe kadecTBa: omnpezaeieHne, OCHOBHOE COACpPXKAHUE, €r0 BIWSHUC HA YIIPaBICHUYCCKUE
MPOIECCHl M KOHKPETHBIE TIPOSIBICHUS pe3ynbTaToB. KOHKYpEeHTOCIIOCOOHOCTh, IEHHOCTh W
CcTOMMOCTbh. KauecTBo KH3HH.

Tema
JHcmopus ynpagnenus kayecmeom
Cramuu pasButHs (uiocohuu KadecTBa. IBOJIONHMS METOAOB OOECIIEUYEeHUs] KauecTBa.
B3anMmocBs3p 00miero MeHeKMEHTa W MEHEDKMEHTa KadecTBa. OTambl JBOJIONUH B 00JacTH
Ka4yecTna.

Tema 3
Cospemennasn KOHYyenyus MeHeOHCMeHMA Kaiecmad.
CyIIHOCTh CHCTEMBI MEHEIKMEHTa KauecTBa. OCHOBHBIC IMPHUHILMIBI COBPEMEHHBIX CUCTEM
YIOPaBJICHUS KauyecTBOM npoaykuud. OcHoBHbIE nonoxeHus konuenuuu TQM. Bueapenne TQM Ha
POCCHICKUX MPEATPUITHSIX.

Tema 4
Cepmugpuxayus npooykyuu u cucmem Kaiecmea
CymHocTh W copepkanue ceprudukanuu. Vctopus co3laHHs CTaHAApTOB KauecTBa.
Cuctema cranpaproB MCO cemeiictea 9000. [IpaBoBbie ocHOBBI ceprudukammu B PD. Ilpaktuka
ceprudurkaunn B Poccum m 3a pyOexxoMm. JloKyMmMeHTauusi CHUCTEMBl MEHEDKMEHTa KayecTBa.
Ceprudukarus 1 ayTuT CUCTEM KadecTBa.




Tema 5
OcnosHble Memoobl KOHMPOJISL U YAPAGLEHUsl KA4eCmEoM
Knaccudukaruss BHIOB KOHTPOJIS MPOAYKIUH. BuHbI, 3Tambl, crmocoObl MpHUMEHEHUS

CTaTUCTUYCCKUX MCTOJOB YIPABJICHHUA KAa4Y€CTBOM MNPOAYKIIHU. I/IHCTp}/MCHTI)I yHpaBJICHUA
Ka4yCCTBOM.

Tema 6
Kesanumempusi: ponv, memoowbt, 0061acmu npaKmuyecko2o NPUMEHEeHUs.
[IpaBOBBIE OCHOBBI METPOJIOTHYECKOHN JCSATEIBHOCTU. ['OCyaapCTBEHHAss METPOJOTHYECKAS

ciyxxk6a B P®. TocymapctBeHHBII MeTponormyeckuii Hag3op. (CxeMa pOCCHICKON CITy:KObI
KaJIMOPOBKH.
Tema 7
DKxoHomuyeckue npobremul Kauecmsa.
[lepexon mMOHATHS KayecTBa B 3KOHOMMYECKYIO KaTeropHio. 3aTpaTbl Ha KauecTBO.
Omnpenenenre BeIWYUHbI 3aTpaT. OTYET Mo 3aTparaM Ha kadecTBo. @yHkuus noreps ['. TaryTu.
Tema 8
Menedocmenm Kak cpedcmao nogvluleHUst Kauecmaa.
PenmxuHUpUHT OM3HEC-TIPOLIECCOB. PecTpykTypu3anus NpeanpusaTHii U KoMIaHuil. Meron

«TOYHO BO Bpems». CHcTeMa «BCeoOIero o0cmyKuBaHUS 000pyHOBaHUSY. YTPaBIeHUS 3HAHUSMHU.
DyYHKIIMOHAIBHO-CTOUMOCTHBIN aHAJIN3. Y IPaBJIECHUE IEPCOHAIIOM.

4. (I)OH)I OLHCHOYHBIX CPEACTB HpOMe?lCYTO‘lHOﬁ aTTeCTallui 110 a[[alITalII/IOHHOﬁ JAUCHHUIIJIMHE

4.1. ®opMBI U METOABI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH M MPOMEXKYTOUHON aTTECTALIMH.

4.1.1. B xone peanuzanuu aganTalliOHHON TUCIUTUINHBI «YTIpaBiICHNE KAa4€CTBOMY HCIIOIB3YIOTCS
CJIEJYIOIINE METO/IBI TEKYILEr0 KOHTPOJIS YCIIeBAEMOCTH 00YJIArOIIUXCS:

- npu npoeedel-mu 3aHAmMuUl JNEeKYUOHHO20 muna.

4 Ha6J'IIOILeHI/IC 3a MNOBCACHHEM CTYACHTOB BO BpEM:A SaHﬂTHﬁ, 3a HPOABJICHHUEM
3aMHTCPECOBAHHOCTU K COACPKAHHNIO 3aHATUA JICKIIMOHHOI'O THIIA,

v/ BOIPOCHI CTYJICHTAM U OTBETHI CTY/ICHTOB Ha IMOHMMaHHWE HOBOW TEPMHHOJIOTHH, C
KOTOpOH 3HAKOMSTCS CTYJCHTHI Ha 3aHATHH (10 XOJY 3aHATHSA).
- NpU NPoBedeHUU NPAKMUYECKUX 3AHAMUIL
Tema 1. CyuiHOCTh MOHATHS KayecTBAa.

(DODMBI TCKYIICTO KOHTPOJA — OIIPOC, )166EITLI

Bonpocs! 115 onpoca:
1. Packpoiite oHATHE KadecTBa: OIPE/EICHUE, OCHOBHOE COJIEP)KaHUE, €0 BIUSIHUE Ha
YIPaBIEHUECKHE TPOLIECCHl U KOHKPETHBIE MTPOSBIEHUS PE3YIIbTATOB.
2. YTO 03HAYaIOT: KOHKYPEHTOCIIOCOOHOCTD, IEHHOCTh U CTOUMOCTh? OOBSICHUTE HX
B3aMMOCBSI3b U B3aHMO3aBUCHUMOCTb.
3. Kakumu KkpuTepusiMu OnpeaesnsieTcs: KauecTBO Ku3HU? DaKkTophl, ONMpPEIesIoIue YPOBEHb
0J1ar0COCTOsIHHS ¥ COLMAIBHON 3aIMIIEHHOCTH TPaXKAaH.

Tema 2 . UcTopust ynpasJjieHUs] Ka4eCTBOM.

dopma TEKYIIETro KOHTPOJISI — OIpPOC.




Bomnpocs! 15 onpoca:
1. Bwimenute cramuu pa3BuTus Guitocodun KadecTBa.
2. U3moxuTe 3BONIOIMIO METOIOB O0CCIICUCHSI KaueCTBA B MUPOBOHM 3KOHOMHMKE.
3. OOBICHUTE B YEM B3aHMOCBSI3b OOIIEro MEHEHKMEHTA U MEHEIKMEHTA Ka4eCTBa.
4. BeigenuTe dTanbl 3BOIIONUN B 00JIaCTH KayeCTBa.

Tema 3. CoBpeMeHHasi KOHLENMIUSI MEeHE:KMEHTA KayecTBa

DopMBI TEKYIIIETO KOHTPOJIII — OIPOC, TPYIIIOBOE 00CYKICHHE.

Bompocs! 11 onpoca:
1. OcHoOBHBIEC MPUHIIMIIEL, HA KOTOPBIX CTPOUTCSI COBPEMEHHAsI CHCTEMa YIIPABIICHUS KaYeCTBOM
HIPOLYKIIMH.
2. UYro o3Hauaet koHuemmsa TQM?
3. Beimenure stamnsl popmupoBanus kKoHuenuu TQM.

Bonpocs! 1ist rpynnoBoro o0CyXIeHHUS:
1. Wcropwust u npobaemsr BHeapenuss TQM Ha pOCCHICKHUX TPEINPUATHIX.
2. TIpoGieMbl KOHKYPEHTOCTIOCOOHOCTH POCCHICKUX TOBApOB HA MEXITyHAPOJHOM PHIHKE.
3. OcHOBHBbIE  HampaBj€HWs]  TOBBILICHHS  KAyeCTBA  NPOAYKIUM U TIOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH POCCUNCKUX MPENPUITHH.

Tema 4. CepTudukanust NPOAYKINH U CHCTEM KadyecTBa.

DOopMBI TEKYIIETO KOHTPOJISL — OMPOC, FPYNIOBOE 00CYkKICHHE.
Bomnpocs! ang onpoca:
1. B gem 3axmrouaeTcs CyIIHOCTb U COAepKaHue cepTUHUKAITIN T
2. O000mHuTE HCTOPHIO CO3JIAHHS CTAHAAPTOB KAaueCTBa.
3. Kak cknaneiBanack cucrema crangaptoB MCO cemeiicta 9000.
4. Kaxas 1oKkyMeHTanusi opopMIIsieTcs IpH BHEJAPEHUH CHCTEMBI MEHEDKMEHTa KadecTBa?

Bompocsr as1st rpynmoBoro oocykaeHus:
1. B d4em 3axirouaroTcst IpaBOBbIE OCHOBHI cepTudukanuu B PO?
2. 0O000muTe NPaKTUKY Opranu3anuy ceprudurkanuu B Poccun u 3a pyoexom.

Tema 5. OcHOBHBIE MeTOBI KOHTPOJS U YIPABJEHHs Ka4eCTBOM.

DopMBI TEKYIIIENO KOHTPOJIIA — OIIPOC, TECTUPOBAHUE.

Bompocs! a1 onpoca:
1. Ilo xakuM IpU3HAKAM OCYIIECTBIISIETCS KiIacCU(pHUKaLUs BUIOB KOHTPOJIS IPOAYKIIMN?
2. B dyeM 0COOEHHOCTH CIOCOOOB TNPUMEHEHHS CTATUCTUYECKUX METOAOB YIPABICHUS
Ka4yeCTBOM MPOAYKITUH?
3. Kakue cylmecTByIOT HHCTPYMEHTHI YIIPABICHUS KAYeCTBOM?

Tectbl:

1. Marepuaau3oBaHHbIii pe3yJbTaT Npolecca TPYIAOBOH JAeATEJIbHOCTH, 00JaTar0IIUii
MOJIE3HBIMH CBOMCTBAMM, MOJIYYeHHBII B OINpeAeJeHHOM MecCTe 3a OnpeleeHHBbIH HHTepPBaJ
BpeMeHH U NMpPeJHA3HAYEHHbI JJIs UCHO0JIb30BAHHS MOTPEOUTESIMA B LeJSIX yI0BJETBOPEHUS
HX MOTPedHOCTel KaK 00111eCTBEHHOI0, TAK U JIUYHOT0 XapaKkTepa — 3To:

a) Kauectno.

0) IIpomykr.

B) YPOBEHH KayeCcTBa MPOMYKIIHH.

r) CBoiCTBO MPOAYKIINH.

n) Bce orBeTs! BepHbIe.

e) Her npaBunsHOTO OTBETA.



a)
0)
B)
r)
)

e)

a)
0)
B)
r)
)

e)

a)
0)
B)
r)
)

e)

a)
0)
B)
r)
)

e)

a)
0)
B)
r)
1)
e)

YcraHoB/IeHHEe He00XOAMMOI0 YPOBHSI KayecTBa MNPOAYKLIMH HA OCHOBe aHaJu3a
JYYIIMX HAYYHO-TEXHMYECKUX [OCTHKeHMI B Hauleil crpaHe W 3a pylexom AJs
YIOBJIETBOPEHHUS MOTPeOHOCTEeH ¢ HAMMEHBIUNMH 3aTPATAMHU NPOUCXOAUT HA CTAIUM:
HccnenoBanus ¥ IPOEKTUPOBAHUSL.

N3rorosnenus.

OOpartieHus U peain3aiuy.

DKcIuTyaTaliy U MOTPEOICHHH.

Bce oTBeThI BepHbIE.

Her npaBunsHoro OTBETA.

KonuyecTBeHHasi XapaKTEPUCTHKA OJHOI0 WM HECKOJIbKHX CBOWCTB MPOAYKIHH,
COCTAaBJSIIOIIUX €& KadecTBO, paccMaTpHBaeMasi NPHMEHHUTEJIBLHO K OIpeAe]eHHbIM
YCIOBHMAM eé cO3AaHus M IKCIIyaTalliy WM NOoTpedJIeHus :

KauecTso.

HomeHnknatypa nokasareneil kayecTBa IPOAYKIUH.

YpoBeHb KauecTBa IPOAYKIUH.

ITokazarenb kauecTBa NPOAYKIUH.

Bce oTBeThI BepHbIE.

Her npaBunbsHOro oTBeTA.

®opMHupoBaHNe YPOBHA Ka4vecTBa, COOTBETCTBYIOIIEI0 BhbICIIEH KaTeropum KadecTBa,
COBPEMEHHbIM JOCTH:KEHHMSIM M IPOrHO3y OOLIECTBEHHBIX NOTPeOHOCTEeld HAa Nepuojg
NPOU3BOACTBA NPOAYKIHH, a TaKKe IOATOTOBKA KOMILUIEKTa HAYYHO-TeXHHYECKOH
AOKYMEHTAUMM JJIsl W3rOTOBJIEHHUS], o0palieHus, MOTpeOJeHUs M IKCILUIyaTalldu, MpH
cOOJIIOIEHMN YCTAHOBJIEHHBIX JKOHOMMYECKHX TOKa3aTeseil fIBJfeTCHA  IeJbIO
YIPABJICHHUSA HA CTAIHM:

HccenenoBanust U MPOEKTUPOBAHUS.

H3rorosnenust.

OOpartenns 1 peaau3anmy.

OKcIuTyaTaliy 1 moTpeOIeHus..

Bce oTBeTh! BepHBIE.

Her npaBunsHOTO OTBETA.

IMoka3zaTenn, XapakTepu3ylolue CBOMCTBA TPOAYKIIHM, ONpeIe/IsiIONHe OCHOBHBIE
(yHKIUM, 17151 BHIMOJHEHHSI KOTOPBIX OHA MPeIHA3HAYEHA, H 00YCJIOBJIMBAKOT 00J1aCTh
ee MpUMeHEeHH, HA3bIBAIOT:

DKOJIOTHYECKUMH ITOKA3aTEISIMHU.

IToxazarensiMu O€30ITaCHOCTH.

IToxa3arensiMu HaAEKHOCTH.

IToka3arensiMu Ha3HAYEHMS.

Bce oTBeTh! BepHBIE.

Her npaBunbHOTO OTBETA.

K rpynme meTonoB ompenesieHusl 3HAUeHMil NMoKa3aTesieil KadecTBa NPOAYKUHM B
3aBHCHMMOCTH OT coc00a moJryuyeHus ”HGOPMAMU OTHOCATCS:

TpaauLIMOHHBIN.

PerucrpanuoHHslii.

Cormmonornueckui.

OpraHonenTHYeCKui.

Bce oTBeThI BepHBIE.

Her npaBuibsHOro oTBeTA.

JesiTeIbHOCTh MO YCTAHOBJIEHMIO NPABWI, OOIIMX NPUHLOMIIOB, XAPAKTEPUCTHK,
PACCYMTAHHBIX [JIi MHOTOKPATHOTO HCHOJb30BaHHsI HAa JA00pPOBOJBLHOW OCHOBE,
HanpaBJeHHAas1 HA JOCTHKEHHNE YHOPSIA04YEHHOCTH " MOBbIIIEHUE
KOHKYPEHTOCIHOCOOHOCTH B 00JIaCTH MPOU3BOACTBA U 000pOTAa NMPOAYKINH, BHITIOJIHEHHUS
padoT U oKa3aHMS YCJIYI:
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OreHka ypOBHS Ka4ecTBa MPOAYKIIHY.
Cucrema cepTUGHKAIIAH.
CraHmapTu3aItus.

Cepruduxaums.

Bce oTBeThI BepHbIE.

Her npaBuibHOrO OTBETA.

K opranmsanuonnsiM gaxkTopamM, BJAMAIOIMM HA Ka4€CTBO NPOAYKINH, OTHOCSITCS:

Y nepxanus 3a Opax.

KagecTBo TexHOMOrMYeCKOro 000py10BaHUs, OCHACTKU, HHCTPYMEHTA.

ObecnieueHHOCTh MaTepUaaMu, ChIPbEM.

Opranuzarys y4aeosl.

Bce oTBeTHI BepHbIE.

Her npaBunsHoro OTBETA.

KadecTBOo npoaykuuu obGecneyuBaercsi M omnpeleisieTcsi KayeCTBOM HOPMATUBHO-
TeXHUYECKOil JOKYMEHTALMM Ha U3rOTOBJIEHHE NMPOIYKIUH, Ka4eCTBOM 000py10BaHMuS,
OCHACTKH, MHCTPYMEHTBI, MOJY4aeMOro ChIPbSi, MAaTEPHAIOB, KOMILUIEKTYIOIIMX Ha
CTAINN:

HccnenoBanus 1 MPOEKTUPOBAHUSL.

H3roroBnenusl.

O6parenus 1 peaau3amnmy.

OKcIuTyaTaluy U moTpeOIeHus..

Bce oTBeThI BepHbIE.

Her npaBunbsHOro oTBeTa.

CoBOKYIIHOCTh MOKAa3aTeJieil KavyecTBa NPOAYKLMHU 10 XapaKTepu3yeMbIM CBOICTBaM,
HOPMATHBHO NPUHATAS U1 OLEHKH YPOBHS Ka4yecTBA 3TOMH NMPOAYKIUH — 3TO:

KauecTgo.

Homenknarypa mokasarenei KauecTBa IpoLyKIHH.

VYpoBeHb KadecTBa NPOAYKLIUH.

ITokazarenb kauecTBa NPOAYKIMH.

Bce oTBeTsI BepHEIE.

Her npaBuibHOro 0OTBETA.

Iloka3zaTeqn, XapakTepu3ylolHe CBOWCTBO 00beKTa COXPaHAThL BO BpeMEeHH B
YCTAaHOBJICHHBIX IIpeJejiax 3HA4YeHHMsA BCeX MapaMeTpoB, XapaKTEePH3YIIIHMX
CIMOCOOHOCTh BBIMOJHATH TpedyeMble (PYHKIHUM B 3aJaHHBIX PeKUMAX M YCJIOBHAX
NPUMEHEHUS, TEXHUYECKOro o0cy:KuBaHus, PEMOHTOB, XpaHeHus! "
TPAHCIOPTUPOBAHUS, HA3BIBAIOT:

OKOJOrMYECKUMH MOKa3aTEISIMH.

INoxasarensimMu 0€30aCHOCTH.

[TokazarensiMu Ha3HaYECHHUS.

[ToxazarensMu HaEKHOCTH.

Bce orBeTh! BepHbIE.

Her npaBuibsHOro oTBETA.

K rpynme meTonoB ompenesieHusl 3HAUeHMil MoKa3aTesieil KadecTBa NPOAYKUHM B
3aBHCHMMOCTH OT HCTOYHMKA WH(POPMALIMU OTHOCATCS:

N3mepuTenpHBIN.

OKCHepTHBIN.

PacuerHblii.

Cormmonornueckui.

Bce oTBeThI BepHBIE.

Her npaBunbsHOro oTBeTA.
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. JleiicTBHe WJIM CyMMa JAeiicTBHMii, M3MEHAIMUX (PAKTOP WJIN YCJOBHS MMOBBIIIEHUS
Ka4yecTBa MNPOAYKUHH, B KOTOPBIX JeiicTByeT (haKTOp NOBbINIEHH KadecTBa
NPOAYKIHUH:

@daxTop MOBBILIEHUS KaueCTBa MPOTYKIUH.

CucteMa ynpaBieHuUs] Ka4eCTBOM IMPOLYKIIHH.
YcoBue NOBBILICHNS KA4€CTBa IPOLYKIIHH.
MeponpuaTus 10 NOBBIIIEHUIO KaYeCTBa MPOAYKIHH.
Bce oTBeThI BepHbIE.

Her npaBuibHOrO OTBETA.

K 3xonomuuyecknM pakTopam, BJAUSIOIIHMM HA Ka4€CTBO NMPOXYKINH, OTHOCATCSH:
B3anMooTHOIIEHNS B KOJUIEKTHUBE.

[ImaHOMepHOCTh U PUTMHUYHOCTH PAOOTHI.

CocTosiHUE HCIIBITATENBHOTO 000PYAOBaHHS.

Benmnunna 3apaboTHOM IIIaTHI.

Bce oTBeThI BepHbIE.

Her npaBunbsHOro oTBETA.

IHopnep:xanue KavyecTBA H3rOTOBJICHHOM MPOAYKIMH NPOU3BOAUTCH HA CTATUAX:
HccnenoBanus u NpoeKTUPOBAHHUE.

H3rorosienus.

OO0parieHns 1 pearn3ainy.

OKcIuTyaTaluy U moTpeOIeHus..

Bce orBeTs! BepHbIE.

Her npaBunbsHOro oTBeTa.

IIo cTanuu onpenesieHns NOKa3aTeJn Ka4ecTBa MPOAYKIUH ObIBAIOT:
HOKaSaTGHI/I, BBIPAKCHHBIC B HATYPAJIbHBIX CIMHUIIAX.

EnvHnuHbIE MOKa3aTemny.

IIpon3BoACTBEHHBIE TOKA3ATEINH.

I'pynnoBele nokasarenu.

Bce oTBeThI BepHBIE.

Her npaBunsHOTO OTBETA.

Meton omnpeneneHusl 3HAYeHHIl INMOKa3aTeleldl KadyecTBAa NPOAYKLIHMU, OCHOBAHHBLIH Ha
HH(OPMALNMH, TOJIY4YaeMOil ¢ HCII0JIB30BAHHEM TeXHUYECKMX H3MEPHUTEIbHBIX CPEICTB:
N3mepurenbHbIil.

PerucrpanuoHHsIil.

PacuerHsrii.

OpraHonenTHYECKUi.

Bce oTBeTh! BepHBIE.

Her npaBunsHOTrO OTBETA.

CoBOKYNHOCTh TPABMJ BBINOJHEHUS PadoT MO cepTHPUKANUH, €€ YYACTHHKOB H
npaBui QyHKIMOHNPOBAHUS CHCTEMBI B IIeJIOM:

OneHka ypoBHS KauecTBa IPOIYKIIKH.

Cucrema cepruduxanmm.

CranmapTu3arusi.

Cepruduxanms.

Bce oTBeThI BepHEIE.

Her npaBuibsHOro oTBeTA.

COBOKYITHOCTH YIPABJISAIOIIMX OPraHOB W 00bEKTOB yNPaBJCeHHS, B3aNMO/ACCTBYIOIIMX
€ MOMOIIbI0 MAaTePUATBbHO-TEXHUYECKUX U HH(POPMALMOHHBIX CPEeICTB NMPHU yNPaBJIeHUH
Ka4eCcTBOM NMPOAYKIUM:

VYnpasieHne KaueCTBOM MPOAYKLIUH.

Cucrema ynpaBieHHs KaueCTBOM MPOAYKLIUH.
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OOBEKT yrnpaBieHHS.

OneHka ypOBHS KauecTBa IPOIYKIUH.

Bce oTBeThI BepHbIE.

Het npaBunbHOrO 0TBETA.

K counanbHbIM pakTOpaM, BIUSIIOIMM HA KAa4eCTBO NPOAYKLMH:
Opraam3arus paboT ¢ MOCTaBITUKAMH.

KadecTBO NCXOTHBIX MaTEpPHAIOB, CHIPhsI, KOMIICKTYIOIIUX.
CocrosiHuEe BOCTIUTATEIIHHON PaOOTHI.

CoOTHOIIEHHS MEXy KAaUeCTBOM, LIEHOH U Ce0ECTOMMOCTBIO IPOILYKIIHH.
Bce oTBeThI BepHEIE.

Het npaBunbHOrO 0TBETA.

IIo croco0y BhIpakeHUsI MOKA3ATE]N Ka4yecTBAa NPOAYKINHU ObIBAIOT:
OTHOCUTENBHBIE TOKA3aTEINH.

IIpoekTHbIE MOKA3aTENH.

ITokazaTenu, BEIPA)KEHHBIE B CTOMMOCTHBIX €IHMHHIIAX.

ba3oBbie nmokaszaTenu.

Bce orBeTh! BepHbIE.

Her mpaBunbsHOro OTBET.

[Moka3aTeqn, xapakTepu3ylouide O0COOEHHOCTHM MNPOAYKUHMH, oOecneyHBalolne
0e30macHOCTh 4YeJiOBeKa (00CIY:KMBAOLIEr0 IEPCOHANA) MPH IKCIVIyaTAUMH WIH
noTpedJieHMH  MPOAYKIHH, MOHTa:Ke, OOCJAY:)KMBAaHUH, PEMOHTe, XpPaHEHHUH,
TPAHCIOPTHUPOBAHUHU M T.JI., HA3BIBAKOTCS:

Iloka3aTensiMu Ha3HAUCHUS.

IToka3arenssmMu 0€30IIaCHOCTH.

Iloka3zaTensMu HaACKHOCTH.

ODKOIOTHYECKUMH ITOKA3aTEISIMU.

Bce oTBeTHI BepHBIE.

Her npaBunbHOTO OTBETA.

Iloxa3zatesnn, xapakrepusyloliMe CBOHCTBa M3Je/IUs, OTPa)kaloliue ero TeXHH4YecKoe
COBEPLIEHCTBO MO YPOBHIO WJIM CTEeNEeHM MNOTped/sieMOro MM ChIpbsi, MaTepPHAJIOB,
TONJIMBA, YHEPTHHU, HA3BIBAIOT:

[NokazarenssMu cTaHAapTU3AIMN U YHU(DUKAIIH.

[laTeHTHO-TIPaBOBBIMH MOKA3aTEISIMH.

[NokazarensiMyu TEXHOJIOTUIHOCTH.

[NokazarensiMu 5KOHOMHOTO HCIIOJIB30BaHUS CHIPhSI, MATEPHAJIOB, TOTLIMBA U SHEPTHH.

Bce oTBeTsI BepHEIE.

Her npaBuibHOrO 0OTBETA.

Meton ompeneneHusi 3HA4YeHHil MOKa3aTeslell KayecTBa NPOAYKUHH, OCHOBAHHBIH Ha
HCNOJB30BAHUM HMHGpOPManWK, TMOJy4aeMO ¢ TIOMOIIBI0O TeOpeTHYeCKHX WJIH
IMNUPHYECKUX 3aBUCUMOCTEI:

N3mepurenbHblil.

PerucrpanmoHHsIi.

PacuerHblii.

OpraHojaenTHIeCKHii.

Bce oTBeThI BepHBIE.

Her npaBunsHOTO OTBETA.

B cucreme ympaBijieHHsI KAa4eCTBOM TMPOLECCHl, OT KOTOPBIX 3aBHCHT Ka4ecTBO
NPOAYKIUM U HA KOTOPbIe HANPABJIeH NMPoLecc YNpaBJIeHUs:

VYpaBieHue Ka4ecTBOM IPOTYyKLIHH.

CucreMa ynpaBieHUs] KaueCTBOM MPOIYKIIHH.

OOBEKT ynpaBieHHS.

OneHka ypoBHS KauecTBa IPOIYKIINH.
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1) Bce oTBeTHI BEepHEIE.
¢) Her npaBuibHOTO OTBETA.

Tema 6 . KBanuMeTpusi: poJib, METOABI, 00,1aCTH MPAKTHYECKOT0 PMMEHEHMSI.

DopMBI TEKYIIETO KOHTPOJIS — OMNPOC, TPYIIIOBOE 06CV)KI[€HI/IC.

Bomnpocs! st onpoca:
1. B 4em 3akiroyaeTcs MOHITUE U CYLIIHOCTh KBATUMETPUU?
2. M3noxuTe npaBoBbIE OCHOBBI METPOJIOTHUYECKOM EATETbHOCTH.
3. Kakwue ¢pyHkuuu BeinosHseT ['ocyjapcTBeHHAs: METpOJIOTHYECKas ci1y:x0a B PO?
4. C kakoii uenbto co3aan ['ocyaapcTBeHHBII METpOIOrHYeCKUit Haa3op?

Bonpock! 1yist TpynmnoBoro 00CyKISHHS:
1. OObsicHUTE HA3HAUCHHE M CXEMY POCCHHCKOM CITy>KObI KaTHOPOBKH.
2. OpraHu3anys METPOJIOTHYECKOTO Ha30pa Ha YPOBHE PETHOHA.

Tema 7. IJxoHOMHYECKHUE MPODOJIeMbI KayecTBa.

DopMEBI TEKYIIIET0 KOHTPOJISI—OMIPOC, I[CGaTI)I.

Bonpocs gyis onpoca:
1. Kak Bbl 00bsicHUTE TIEPEXO0/1 MOHATHS KaU4eCTBA B SKOHOMUYECKYIO KATCTOPHIO?
2. OrmpaBnaHbl T SKOHOMHAYECKHE 3aTPaThl HA Ka4eCTBO?
3. Kax cocraBisiFoTcst OTUETHI IO 3aTpaTaM Ha KauecTBO?
4. OO0BACHUTE MPaKTHUYECKYIO 3HAYUMOCTh (hyHKUus moTepsb [. TaryTu.

Tema ne6atos:
1. DxoHOMHUECKHE MPOOJIEMBbl TPU BHEAPSHHUM CUCTEM MEHE/DKMEHTa KadecTBa B Poccuiickoii
®denepanuu.

Tema 8 Meneodrcmenm Kak CpeACTBO NOBbILIEHUS] Ka4eCTBA.

DopMBI TEKYIIIETO KOHTPOJII— OIIPOC, Ae0ATEL.

Bompocsr i onpoca:
1. C xaxoii ebI0 OCYIIECTBISICTCA PENHKUHUPUHT OU3HEC-TIPOLIECCOB Ha MPEANPHUITUAX ?
2. Uro o3HaYaeT pecTpyKTypU3alsl MPEIIPUSTHIA 1 KOMITaHUH?
3. C Kakoil LiesIbI0 BHEIPSETCS CUCTEMA «BCEOOIIETO 00CTYKUBAHUS 000PYIOBaHUS)?

Bompocs! a1 ne6atos:
1. Omenka kauecTBa ynpaBieHus 3HaHUAMH B Poccuiickoit Denepanuu.
2. IIpoGriemMsl ynpaBieHHs MEPCOHAIIOM Ha POCCUMCKUX TPEAIPUATHSIX.

4.1.2 TlpoMexyTodHasi aTTecTalysi MPOBOJUTCA B (GopMe dK3aMeHa. DK3aMeH IPOBOJUTCS ¢
[TOMOIIbI0 KOHTPOJIBHO-U3MEPHUTENBHBIX HHCTPYMEHTOB IOCPEJICTBOM YCTHOTO OTBETa Ha
BOIIPOCBHI.

[Ipu HEOOXOMMMOCTH TIPEIyCMaTPHUBAETCS YBETHYEHNE BPEMEHH Ha IMOJTOTOBKY K 3a4éTy, a
TaKXKe IPeAOCTaBIISIeTCs] JONOJIHUTENIFHOE BpeMs AJIsl MOJIrOTOBKU OTBeTa Ha 3auére. IIpouenypa
NPOBEEHUS MPOMEXKYTOUHOW aTTecTalMy Uil OOYydYalolmMXCsS ¢ OrPaHMYCHHBIMH BO3MOXKHOCTSMH
3I0pOBbS W  OOyYarOIIMXCsl WHBAJHIOB YCTaHABIMBAaETCS C YY4ETOM  HHANBHUIYATbHBIX
ncuxoduszndeckux ocobeHHocTer. [IpoMexyTodHas aTTecTalusi MOXKET MPOBOJUTHCS B HECKOIBKO
9TAaroB.
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4.2. Marepuansl TEKYIETO KOHTPOJIS YCIIEBAEMOCTH.

Marepuanbl ~ TEKyLIETO  KOHTPOJIS  yCIIEBAEMOCTH  HNPEAOCTAaBISIIOTCA B (opmax,
aJanNTUPOBAaHHBIX K KOHKPETHBIM OIPAaHWYCHUSM 3H0pOBbS M  BOCHpUATHS HMHGOpMaLuu
00yYaroImxcs:

U JIML ¢ HapyLIeHWSIMH 3pEHHUs: B IedaTHOH (opMe yBEIMYCHHbIM wIpupToM, B (Gopme
3NEKTPOHHOTO IOKYMEHTa, B (hOpMe ayAHOTPAHCIIALUY C UCIIOIb30BaHUEM IPOrPaMMbl CHHTE3a PEUH.

JUISL JIUT] ¢ HApYLICHUSMH CITyXa: B Ie4aTHOH GopMme, B (opMe 3JEKTPOHHOTO JOKYMEHTA.

JUISL JIML ¢ HApYLICHUSIMH OMOPHO-IBUTATEILHOTO amiapara: B Me4aTHOH Qopme, B Gopme
3NIEKTPOHHOTO IOKYMEHTA, B (hOpMe ayAHOTPAHCIISALUY C UCIIOIb30BAaHUEM IPOTrPaMMbI CUHTE3a PEeUH.

[Ipu mpoBeneHWU mMpoLENYpHl OLCHUWBAHHUSA PE3YJAbTATOB OOYYCHHS HHBAIMIOB M JIHMIl C
OTPaHUYEHHBIMH BO3MOXXHOCTSIMH 3I0POBbSl NIPEAYCMAaTPUBACTCA HCIONB30BAHAE TEXHHUYECKHX
CPEACTB, HEOOXOAUMBIX UM B CBA3M C UX MHIAMBHUIYAJIbHBIMH OCOOCHHOCTAMHU. DTH CPEACTBA MOTYT
0BITH TIpenocTaBieHsl BoporexckuM ¢ummaiom PAHXul C unmm MoryT ncnonp30BaThCsl COOCTBEHHBIE
TEXHUYECKUE CPEICTBA.

[Ipy HeoOxomMMOCTH HMHBAJIMAAM U JIMIAM C OIPAaHUYEHHBIMH BO3MOXXHOCTSMH 3J0POBBS
NPEAOCTABISAECTCS AOTOIHUTEIBHOE BpeMsl AJIsl TIOATOTOBKH OTBETA Ha BBHINOJIHEHUE 3a1aHHUH.

Metoandeckue MaTepualibl, ONpENENAIONINe TPOLEAYPhl OLEHUBAHWS 3HAHUH, YMCHHH,
HaBBIKOB, XapaKTEPH3YIOMIUX JTambl (OPMHPOBaHHUS KoMIeTeHIUH onpenenensl «[lopsakom
NPOBENEHUS TEKYLIEro KOHTPOJIL YCHEBAEMOCTH M HNPOMEXYTOYHOH aTTeCTalldu CTYICHTOB B
Boponexckom ¢Qunmane ¢eaepadbHOr0 TOCYJapCTBEHHOIO  OMODKETHOrO  00pa3oBaTeNbHOTO
yupexaeHust «Poccuiickas akageMusi HApOJHOTO XO3SIMCTBA W TOCYJApCTBEHHOW CIyXObl TpHU
IMpesunenre Poccuiickoit @eneparmu» ot 01.09.2016 Nel114-217/1.

4.3. OueHoYHbIE CPEICTBA ISl MPOMEKYTOUHOM aTTecTaluu

[Ipu mpoBeneHHMU NpoLENYPHl OLUECHUBAHHS PE3YJAbTATOB OOy4YEHHS WHBAIMIOB W JUI[ C
OTPaHUYEHHBIMH BO3MOXXHOCTSIMH 3I0POBbSI INIPEIYCMAaTPHUBACTCA HCIONb30BAHUE TEXHUUYECKHX
CpCACTB, HCO6XO)Z[I/IM])IX UM B CBA3HU C UX MHAWBUAYAJIbHBIMU OCO6CHHOCT$IMI/I. O1H CpeacTtBa MOr'yT
6])ITI) MPpEeA0CTAaBJICHBI MJIM MOT'YT UCITIOJIb30BaThCA CO6CTB€HHI>IC TEXHUYCCKUEC CPCACTBA.

[Ipy HeoOxooMMOCTH HMHBAJIMAAM U JIMIAM C OTPAaHUYEHHBIMH BO3MOXKHOCTSMH 3I0POBbS
NPEAOCTABISAETCS JOTOJHUTEIBHOE BpeMs AJIs TIOArOTOBKH OTBETA Ha BBHINOJIHEHUE 3a/laHUH.

WNHeTpyKiust 10 NOPSAAKY NPOBEACHUS IIPOLEAYpPbl OLICHHBAHMS IIPEIOCTABISETCS B
JoctynHoH  ¢opme (YyCTHO, B HIHCBMEHHOM (¢opMe, YCTHO C  HCIOJb30BAaHHEM  YCIYyT
CYPIOIIEPEBOAYHKA).

HocrtynHas ¢opMa npenocTaBlieHHs 33JaHUil OIIEHOYHBIX CPEACTB: B MedaTHOW Qopme, B
(opme SNMEKTPOHHOTO JIOKYMEHTA, 3a/IaHHsI 3a9UTHIBAIOTCS] ACCUCTEHTOM, 33/IaHUsI IPEIOCTABIISIOTCS C
MCIIOJIb30BAHUEM CYPIIOTIEPEBOA).

HoctynHas (opma mpeaocTaBieHHs OTBETOB Ha 3ajaHus (MUCbMEHHO Ha Oymare, Habop
OTBETOB Ha KOMITBIOTEPE, C UCTIOIB30BAHUEM YCITYT ACCUCTEHTA, YCTHO).

[Ipn HeoOxomumocTu 11s1 O0yHalOUIMXCA C OTPAHUYEHHBIMH BO3MOMKHOCTSIMH 3I0POBBSI U
MHBAJIUIOB IMPOLEIYpa OLEHUBAHUS PE3YJAbTATOB OOy4EHHs MO AUCLUILIMHE MOXKET IMPOBOIUTHCA B
HECKOJILKO 3TaIoB.

Metoandeckue MaTepHalibl, ONPENENAIOUINe NPOLEAYpPhl OLEHUBAHUS 3HAHUH, YMEHMH,
HaBBIKOB, XapaKTEPU3YIOMIMX JTambl (OPMHUPOBaHUS KommeTeHUMH onpexaeieHsl «[lopsakom
IMPOBEACHUA TCEKYIICTO KOHTPOJIA YCIIEBAEMOCTU H HpOMe)KyTO‘IHOfI arrecraiguu CTYJACHTOB B
BoponexckoMm ¢unmane (deaeparbHOro TroCyIapCTBEHHOTO  OFOJDKETHOIO  00pa3oBaTeIbHOIO
yupexaeHust «Poccuiickas akageMusi HapOJHOIO XO3sICTBA W TOCYNApPCTBEHHOW CIIyKObI mNpu
Ipesunente Poccwuiickoit ®eneparmm» ot 01.09.2016 Nel14-217/1.

Bonpocs! a1 mpoBegeHHsI MPOMEKYTOYHOM aTTeCTANMH MO AXaNTAINMOHHON JTMCIHUIINHE
«Y1paBjeHHe Ka4YeCTBOM»

1. Yro Takoe KaueCcTBO U KAKOBO €r0 OCHOBHOE COJIEpKaHUE U IIOHATHE?

2. B uwem Bpl BuauTe B3aWMOCBS3b MEXKIy TMOHATHUSIMH; KadecTBO, HAaJEKHOCTB,
KOHKYPEHTOCIIOCOOHOCTH, IEHHOCTh M CTOMMOCTH?

3. Kak BpI coueraere MOHATHS KAaueCTBO: MPOEKTa, M3TOTOBUTENS, NOTPEOUTENs, MPOEKTa,
00BEKTa, MPOAYKTA, KAYECTBO KU3HU?
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4. B uyemM B3aMMOCBS3b YIIPABICHUS KAueCTBOM C JPYTUMH  YIIPaBJIECHYECKUMHU
TUCIATUINHAMMT?

5. Kak MoxHO KITacCu(UIIMPOBATh MIOKa3aTEH KauecTBa?

6. B ueM npUYMHHO-CIIEACTBEHHBIE CBS3H, 00ECIEUNBAIOIINE KAYECTBO MPOAYKIIHN?

7. B uem 3aKir04ar0TCs MOTPEOUTENBCKUE ICHHOCTH MPOLYKLIUH?

8. B uem mnpuuuHBI MOBBILIEHUS KadyecTBa TOBAPOB, KOHKYPEHTOCIIOCOOHOCTH H3IENus,
bupmb1?

9. Kakue cCymiecTBYIOT HampaBJCHUS €BPOICHCKON MOJUTUKU HCCIEAOBAaHMKA B 00JacTu
Ka4yecTBa KU3HU?

10. Kakue MOKHO BBIIENUTH CTAANU pa3BUTHA GuiIocopuu KauecTa?

11. Uro o3nauator moHsTHA: (a3a oTOpakoBKH, (a3a KOHTPOJS KauecTBa, (aza ympaBICHHUS
KadecTBa, (ha3za MEHEeHKMEHTa KauecTBa, ha3a KauecTBa Cpeapl?

12. B yem B3auMOCBs3b OOIIETO MEHEDKMEHTA U MEHEKMEHTa KadecTBa?

13. Kakue 3Tarsl MOKHO BBIACIUTH B 9BOJIIOLIMY B KauecTBa?

14. CymHOCTh CHCTEMBI MEHEKMEHTa KadecTBa: TUIAaHWPOBaHWE, oOecriedeHue, KOHTPOIb
Ka4yecTna.

15. B 4yeM cOCTOAT OCHOBHBIE HMPUHLUIIBI COBPEMEHHBIX CHCTEM YIIPaBJIECHUS KayeCTBOM
MPOAYKLIHU?

16. UTo oTpakaroT OCHOBHBIE MOJIOKEeHH KoHIenuu 1 QM?

17. B 4em oTnM4ye MOHATUM TPaJULMOHHOM MOJETM YIpaBiIeHUsS C MOJENbIO, pa3BUBAEMON
noaxonaoM TQM?

18. Kaxwe mpo6nems! BHeapeHns: T QM HaOIrOMar0TCsl Ha POCCHICKHX TIPEATIPHATHSIX ?

19. B yeM IOCTOMHCTBO COBETCKHUX CUCTEM YIIPAaBJICHUS KAUECTBOM?

20. Kakue oTin4uTenbHbIE YEPThl MOKHO BBLAETUTH B CHCTEMax YIpaBICHHS KaueCTBOM B
Snonuu, CIIA, EBpore?

21. B 9eMm CyIIHOCTb U COJiepKaHue cepTuduKanun’?

22. KakoBa HcTOpHs CO3/IaHUs CTaHAapTOB KauecTBa?

23. Kak 3apoxnaanacs cuctema cragaaptoB MCO cemeiictsa 90007

24. B 4eM 3aKIII04YaroTCs MPaBOBBIE OCHOBHI cepTU(UKaIy B PD?

25. B yeM otnmuane 10OpOBOIBHOM OT 00s13aTeNbHOM cepTudukanmu B Poccun?

26. Kak ckiaipIBaeTcs mpakThka ceprudukamnmu 3a pyoexom?

27. Kakue CymecTBYIOT PErHOHAJbHbIE U MEXIYyHApOAHBIE OpraHU3alMy M0 CepPTUHUKALINH
cUcTeM KauecTBa?

28. Kak ckiagpiBaeTcst IpakTHka ceprudukanuu B Poccuu?

29. Yto BXOIUT B IIEpEeUCHb JOKYMEHTAIIMHA CUCTEMbI MEHEPKMEHTa KauecTBa?

30. B 4yem otnmume HOBOW Bepcum MexayHapoasbeix crangaptoB MCO cepust 9000 ot
MPEABITYITNX ?

31. Yro o3Hauaet cepTudUKaIMs CUCTEM KauecTa?

32. Kak BeIcTpoeHa cTpykTypa Peructpa cuctem kauectBa?

33. Kak npoBoaMTCS ayAUT CUCTEM KauecTBa?

34. B ueM CyIIHOCTh MOJETH CUCTEMbI MEHEPKMEHTa KaueCTBa, OCHOBAaHHON Ha MPOIECCHOM
noaxojue?

35. B uem 3axmouatorcs tpedoBanus ['OCT P MCO 9001-2001 x cuctemaM MeHEIKMEHTa
KayecTBa OpraHu3aun?

36.KakoBa cuTyalus, CIOKHUBIIASICSI C CEpTUPHUKAIMEH CHUCTEM MEHEKMEHTA KauecTBa B
Poccun?

37. KakoBsI (hakTOPHI, BIUSIOMIAE HA KAYECTBO MPOTYKITHH?

38. Kakue cymiecTByrOT METOIbI CTATUCTUYECKOTO KOHTPOJIS KadecTBa?

39. B uem cymHocTh cratuctruyeckux Metonos .M. Mazyp u B.J1. Hlanupo, B.W. I'nccuna?

40. B yem cymnocts Metona CtpykrypupoBanusi @ynkunu Kauecrsa (CPK)?

41. Kakune CymiecTBYIOT BH/IbI CTATUCTHYECKHUX METOIOB YIIPABICHNUA KAYECTBOM IPOAYKIINHN?

42. Kakne BBIIENSIOT dTalbl M CIOCOOBI MPUMEHEHHS] CTATUCTHYECKUX METOJIOB YIIPABICHHS
KauyeCTBOM NPOAYKIUH?

43. Kakue CymiecTByIOT HHCTPYMEHTHI YIIPaBJICHUS KA4eCTBOM?

44. KakoBbI ITpaBOBBIE OCHOBBI METPOJIOTHUECKOM JIEITENbHOCTH?

45. Kakue ¢pynkuun BeinosHseT ['ocynapcTBeHHas MeTposiornieckas ciyxoa PD?

46. B yueM npegHa3zHadeHue ['ocy1apCcTBEHHOTO METPOJIOTMUECKOT0 Ha30pa’?
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47. B yeMm 3akirodaeTcs KanuOpOBKa U TIOBEPKa CPEACTB U3MEPECHU?

48. U3 gero CKIIagbpIBArOTCS 3aTpaThl HA KAYECTBO?

49. Kak coctaBisieTcs OTYET 110 3aTpaTaM Ha KadecTBO?

50. B yem cymHuocts QyHkus noteps . Tarytn?

51. Kak ocymiecTBisieTcsi peMHKUHUPHUHT OM3HEC-TIPOLIECCOB C LIENbI0 MIOBBIIIEHHUS KayecTBa?
52. B ueM CMBICH pecTPYKTypH3alus IPeIpUITHI 1 KOMIIaHHA?

53. Uto 03HauaeT METOJT «TOUHO BOBpPEMSI»?

54. Kak opraHu3oBaHa CUCTEMa «BCEOOIIETr0 00CITyKUBaHHS 000PYAOBAHU»?

55. Kak BBICTpOUTH CHCTEMY MOTHBAIIMH ITepcoHana?

4.4. Meronndeckue MaTeprabl

Meroauueckue Marepuaibl, ONPEACISIIONIME MNPOLEAYPbl OLCHUBAHUS 3HAHWM, YMEHUH,
HaBBIKOB, XapaKTEpPHU3YIOIIMX OJTambl (OpMHUPOBaHHA KommeTeHUuil ompeneneHsl «llopsakom
MIPOBEJEHNUST TEKYIIErO0 KOHTPOJIA YCIEBAEMOCTH U NPOMEXYTOYHOM aTTeCcTalii CTYIEHTOB B
Boponexckom ¢dunmane ¢emeparbHOTO TOCYAapCTBEHHOTO OFODKETHOTO 00pa30BaTEIBHOTO
yapexaeHus «Poccuiickas axajgeMus HapOJHOTO XO3sIiCTBa W TOCYAAPCTBEHHOM CIyXOBI TPHU
IMpesunente Poccuiickoit deaepanun» ot 01.09.2016 Ne 114-217/1.

5. MeToanueckue yKazaHus il 00y4arOMXCS 110 OCBOCHUIO AJANITANMOHHON U CHUILIUHBI

Metoandeckne yka3aHusl A OOYyYalOUIMXCsl IO TOATOTOBKE K TEKyIIEMY KOHTPOIIO
YCIIEBaEMOCTH BKJIFOYAIOT:

1. Meroanyeckue pEKOMEHIAMH TI0 OPTraHU3aIlMl CaMOCTOSITETHHONH pabOTHl CTYACHTOB
(13manbl Ha Kadeape SKOHOMUKH, QUHAHCOB 1 MEHEDKMEHTA).

2. Meronuueckne peKOMEHAAIMUM 10  (OPMHUPOBAHMIO TMOPTHOIMO IO  pearr3alin
WHIUBHAYaJbHOW 00pa30BaTeNIbHON TpPaeKTOPHU CTyAeHTa (M34aHbl Ha Kadenpe SKOHOMHKH,
(h)MHAHCOB U MCHE/DKMECHTA).

3. Meronuueckue ykazaHus it 00y4aromuxcsi 0 OCBOCHUIO JUCIUILIHH Kadeapsl (M31aHbl Ha
kadenpe SKOHOMUKH, PUHAHCOB ¥ MEHEPKMEHTA).

6. YueOHasi iuTepaTypa u pecypchl HHGOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW CETH
"UHTepHeT", BK/II0OYAsS NlepedYeHb Y4eOHO-MeTOANYECKOro o0ecrneyeHnsl aJanTauuoOHHOI
AMCHMITHHBI
Hoctyn x unpopMmannoHHeIM U OubnHorpaduveckuM pecypcam B ceTH VIHTEpHET JuIs KaxIoro
o0yyaromerocsi MHBaIWAA WIA OOYyYaroIlerocs ¢ OTrPaHMYCHHBIMH BO3MOXKHOCTSMH 310pPOBBS
o0ecIieyeH MpeIoCTaBIeHNEM eMy He MEeHee YeM OJHOTO0 y4eOHOr0, METOIUYECKOTO EYaTHOTO W/Hin
JNIEKTPOHHOTO WM3JaHMs 10  aJalTallMOHHOW JUCHMIUIMHE (BKJIIOYAs OJIEKTPOHHBIE — 0a3bl
NEePUOANYECKUX W3/IaHuil), B hopMax, alaliTHPOBAHHBIX K OTPAHUYEHUSIM HX 370POBbSI M BOCIIPUSTHS

WH(pOpMAIIAH:
JInst oOyyaromuxcst ¢ HapyIeHUSIMH 3PEHHS:
® B [1e4aTHOH (hopMe yBEITMUSHHBIM HIPH(PTOM;
e B (popMe NMEKTPOHHOTO JTOKYMEHTA;
¢ B (hopme aynmodaiina;
e B rievaTHoU (hopme mpudrom bpaiins.
Jiist 00y4aroImuXcs ¢ HapylICHUSIMH CITyXa:
e B 1ieyaTHOM popme;
e B (popMe 31MEeKTPOHHOTO JOKYMEHTA;
e B popme aynuodaiina.
st 00yyaromumxcsi ¢ HapyILIeHUsIMHA OITIOPHO-/IBUTAaTENIFHOTO anmapara:
e B 1ieyaTHOM popme;
e B (popMe 3MMEKTPOHHOTO JOKYMEHTA;
B opme aynuodaiina.
6.1. OcHoBHas HUTEpaTypa
1. Canumona T. A. Ynpasnenue kauectBoM: yueOHuK / T. A. CanumoBa. - 5-e uzn., crepeorun. - M.:
Owmera-JI, 2011. - 416 c.
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6.2./lononHuTENbHASA TUTEPATYpA

1. bensie, C.1O. Ympaenenue kauectBoM: YueOHoe mocodue nia 6akanaspos / C.YO. benses, FO.H.
3abpoaun, B.J. lllamupo. - M.: Omera-JI, 2013. - 381 c.

2. Tebexun A.B. Ynpasnenue xauecTBoM: Y4eOHHK i OakanaBpoB / A.B. Tebekun. - M.: IOpaiir,
2013.-371c.

6.3. YueOHO-MeTOAMIeCKOe 00eCIIeueHUE CaMOCTOSATEIIFHON PabOThI

[TpeoOpaxenckuit b.I'. Mertoauueckue pexomeHaauun «OpraHu3anusi caMOCTOATEIBHOW pabOTHI
CTYIEHTOB» JUIA TIperojaBareie u cryaeHToB HampasieHuil 38.03.02 «Menemxment» u 38.03.04
«l"ocymapcTBeHHOE M MyHHIIATIATBHOE yIIpaBieHue», 2016. — 16 c.

6.4. HopMaTHBHO-TIPaBOBBIE TOKYMEHTBI

1. @enmepanpHBli  3ak0oH  oT  29.06.2015 N  162-®3 "O  cragmapTH3alud B
Poccuiickoit @eneparun’.

2. 3akoH P® ot 10 utons 1993 r. Ne 5151-1 «O ceprudmkanuu npoaLyKIHU U YCIyr» (C N3MEHEHUSIMH
ot 27 nexabpsa1995 r., 2 mapta, 31 utonst 1998 ., 25 wronst 2002 r.)

3. ®enepanbHbIi 3ak0H Poccuiickoit @enepannu ot 28 mexadps 2013 . N 412-D3 "O6 akkpenuTanuu
B HAIIMOHAJIbHON CUCTEME AKKPEIUTALIUI.

4. 3akoH P® ot 07.02.1992 N 2300-1 (pex. ot 13.07.2015) "O 3amute npap notpedureici”
5.®enepanphsrii 3akoH oT 10.01.2002 N 7-03 (pex. ot 29.12.2015) "OO6 oxpaHe okpyKaromiei cpensr”
6.IOCT P UCO - 9000 - 2001 «Cucrembl MeHemkMeHTa KadecTBa. OCHOBHBIE IIOJIOKEHHUSA U
CIIOBAph».

7.TOCT P UCO - 9001 - 2001 «Cucrtemsl MeHeXKMeHTa KadecTBa. TpeboBaHUs .

8.I'OCT P MCO - 9004 - 2001 «CuctemMbl MeHE)KMEHTa KadecTBa. PeKoMeHIaluu 10 yITy4YIICHHIO
JEeSITETBHOCTIY.

6.5. ntepHeT-pecypchl

1EBpomneiickast MOZIENb JIeTOBOTO coBepieHcTBa // www/kce.ru/rus/ model/php.

2. Ipemus o kayectBy [IpaBurenscrBa PO / Www.vniis.ru.

3.BaldrigeNationalQualityProgram // www.baldrige.nist.gov.

4. The EFQM Excellence Model // www.efgm.orq.

5.00pa3oBaTenbHbIHI noprai o 9KOHOMHUKE, COLIMOJIOTUHU u MEHEDKMEHTY:
http://www.ecsocman.edu.ru

6.6. CripaBOYHBIE CUCTEMBI

1. KoncynpTant moc
2. http://www.garant.ru — cipaBounas paBoBast cucrema ['apaHT.

7. MaTrepuajJbHO-TeXHUYecKast 6a3a, UH(POPMAILHOHHbIE TEXHOJIOTUM, IPOrPAMMHOE
odecneyenne U UHPOPMAMOHHBIE CIPABOYHbIE CUCTEMBI

7.1. Joctyn x nHpOpMaMOHHBIM U OMOMMorpaduveckuM pecypcaMm B ceth MHTepHET Juist
Ka)XJIOT0 00y4aroIIerocsi MHBAJINAA WK 00y4YaroIIerocsi ¢ OrpaHNueHHBIMUA BO3MOKHOCTSIMH 37I0POBBSI
obecriedeH Mmpe0CTaBlIeHHEM eMy He MeHee YeM OJTHOTO y4eOHOT0, METOJMYECKOTO MEeUYaTHOTO W/HITH
JNIEKTPOHHOTO WM3JaHMs 10  aJalTAllMOHHOW JUCHMIUIMHE (BKIIOYAs OJIEKTPOHHBIE — 0a3bl
NEPUOANYECKUX M31aHuil), B HopMax, alaliTUPOBAHHBIX K OTPAHUYEHUSIM UX 310POBbS M BOCIPUSATHS
MHPOPMALIH:

st oOyuarommxcst ¢ HapyImeHUsIMEA 3pEHUS:
— B IIeYaTHOU (hopMe YBEIHUYECHHBIM HIPUPTOM;
— B (hopMe AIIEKTPOHHOTO JIOKyMEHTA;
— B (opMe ayIuOTPaHCISIHMH C UCIIOJIb30BAHUEM MPOTPaMMBbI CHHTE3a PEdu;
—  HCIIOJ30BaHKE MOMOIIX aCCHCTEHTA.
st oOyuarommxcst ¢ HapyImeHUSIME CITyXa:
— B IIEYaTHOH (opme;
— B (hopMe BIEKTPOHHOTO JIOKYMEHTA,
— B (opMe ayIMOTPAHCIISIINY C UCIIOb30BaHUEM MPOTPaMMbI CHHTE3a PeUl;


http://www.vniis.ru/
http://www.baldrige.nist.gov/
http://www.efqm.orq/
http://www.ecsocman.edu.ru/
http://www.garant.ru/
http://www.garant.ru/
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— HCIIOJIB30BAaHHUEC IIOMOIIN aCCUCTCHTA.

Jlnis 00y4arommxcs ¢ HapylUICeHUSIMH OTTOPHO-JIBUTATEILHOTO ammapara;
— B IIEYaTHOH (opme;
— B (hopMe BIEKTPOHHOTO JIOKYMEHTA,
— B (QopMe ayTUOTPAHCIISINH C UCIIOJIB30BAHUEM MPOTPaMMBbI CHHTE3a PEYH;
—  HCHOJB30BaHUE MOMOIIN aCCHCTEHTA.

7.2. ConepxaHue aJanTalMOHHON AWCHMIUIMHBI pa3MelIeHO Ha caiTe HH(OPMaLUOHHO-
KOMMYHHUKaIMOHHO# cetn MuTepuet: http://vrn.ranepa.ru/

7.3. Jns KOHTakKTHOH M  CaMOCTOSATENILHOW pabOThl  HCHOJB3YIOTCA  CIEAYIOIINe
MYJIBTUMEINIAHBIE KOMIUICKCHI, JJIEKTPOHHBIE YYEOHMKH W y4eOHble MOCOOHWs, agalTHpOBaHHBIE K
OTpaHUYEHMSIM 310poBbA oOywaromuxcs: «Koncymprant mitocy, «l'apant», «YHHBEpCHUTETCKas
oubnuoteka on-line».

Nudopmanmonnsie cpenctBa OOy4YeHHsS: DIIEKTPOHHBIE YYEOHHKH, y4deOHBIE (HIBMBI IO
TEMaTUKE AUCLMIUIMHEL, IPE3CHTALH, HHTEPAKTUBHbBIC yueOHbIC M HATJSIIHBIE IOCOOUS, TEXHUIECKHE
CpelCTBa TPEenbsIBICHU HHPOpMANud (MHOTOQYHKIMOHANBHBIA MYIbTHMEIUHHBIN KOMIUIEKC) H
KOHTPOJISI 3HaHUH (TECTOBBIE CUCTEMBI).

MHuoropyHKINOHATBFHBIA MYyJIbTHMEIUIHBIN KOMITIEKC B IEKIIMOHHOHN ayAUTOPHH.

YyeOHbIe TOCOOUS AT O0YUAIOMINXCS ¢ HApYIICHUSIMH 3peHus (cormacHo 1. 6.5. UHTepHeT-
pecypceel).

Y4eOHbIe TOCOOUS M YUSOHUKH JIsi 00y4JaoONUXCs C HApYIICHUAMHU cliyxa (corjacHo 1. 6.5.
HHTepHET-pecypehl).

Y4eOHbIe MOCOOHS U YUSOHUKH JIJIsi 00YYarONIMXCsl C HAPYIICHUSIMH OTIOPHO-JABUTaTEIbHOTO
anmapata (coryiacHo 1. 6.5. IHTepHeT-pecypchl).

7.4. Obyuarommecst 00eCTIEYHBAIOTCS CIEAYIONINM KOMILIEKTOM IIPOrPaMMHOTO 00ecTiedeHus,
aJlalITUPOBAHHOIO IJIA O6yanOIHI/IXC5[ C OrpaHUYCHHBIMH BO3MOKXHOCTAMMU 310POBbA U 06yt1a101111/1xc51
WHBAJIAIOB!

Jiist 00y4aroImuXcs ¢ HapyUIeHUSIMH 3PCHUS:

NpOTrpaMMHBIE CPEJICTBA, OOECIEeUYHBaIOINEe NPOCMOTp BHaeodaitioB B dopmarax AVI,
MPEG, DivX, RMVB,WMV;

[Taker Access;

MicrosoftWord, MS PowerPoint, Internet — Explorer;

MAGicC — nporpamma 3KpaHHOTO YBEIHUCHUS;

banabonka — mporpaMMa CHHTE3a PEUH;

Coll Reader — mporpamma cuHTE3a peyw;

Jaws — mporpamma pedeBoii HaBUTAIHH.

Jiist 00yyaromumxcs ¢ HapyLIeHUSIMH CITyXa:

MporpaMMHBIE CPEACTBA, OOECleUMBaIOIIE NPOCMOTP BuAeodaioB B Qopmatax AVI,
MPEG, DivX, RMVB,WMV;

ITaxet AcCeSS;

MicrosoftWord, MS PowerPoint, Internet — Explorer.

Jia oOygaromuxcs ¢ HapymIeHHSIMHA OTIOPHO-/IBUTaTEIHHOTO aIllapara;

MporpaMMHBIE CPEACTBA, OOecleuMBaIOIMe NPOCMOTp BuaeodaiinoB B Qopmatax AV,
MPEG, DivX, RMVB,WMV;

MNaket Access;

MicrosoftWord, MS PowerPoint, Internet — Explorer.

ObecnieunBaeTcsi BO3MOXKHOCTh OCCHPEMSITCTBEHHOTO JIOCTYIa OOYYaIONIUXCsS WHBATUIOB B
ayIMTOPHUH, TyaJleTHBIE U APyTryue TMOMEUICHHs, a TakKe MX MPeObIBaHMs B yKa3aHHBIX ITOMEIICHUSIX


http://vrn.ranepa.ru/
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(Hamuuue MaHAyCcOB, MOPYYHEH, paclIIMPEHHBIX IBEPHBIX MPOEMOB, ayJUTOPHs pacrojaraeTcs Ha
MIEPBOM ITaXKE, HATHINE CTIEIIHAIBHBIX KPEcel U JPYTUX MPUCTIOCOOISHUN).

Y4eOHbIE aygWTOPWH IS BCEX BUIOB KOHTAaKTHOW M CaMOCTOSITENIEHOW paOOThI, HaydHas
OnOmMoTeKa W WHBIC IMOMEIeHHsT A5 OOy4YeHHs OCHAIEHBl CHEeNHaNbHBIM OO0OpYIOBaHHEM U
y9e0HBIMH MECTaMH C TEXHWYECKUMH CPEICTBAMU OOyUeHUS U OOYyJaIONIMXCS C OTpaHMYeHHBIMHU
BO3MOXXHOCTSIMU 3/I0POBbS M OOYYAIOIUXCS MHBAITUIOB C PA3HBIMH BUAMH OTPaHHYEHHUH 3IOPOBBSI:

- C HApYIICHUSIMH 3PCHUS:
OpaiiieBckast KJIlaBuaTypa Jiisi BBoJa HH()OPMAIIH;
YBEIIMYUTETh HH(OOPMAIIUK HA MOHUTOPE;
HEBU3YaIILHBIN JOCTYI K HH(GOPMAIIVH;
MPOTPAMMBI-CHHTE3aTOPbI PEYH;
JOPYTUX TEXHHYECKHX CPEICTB TMpHeMa-miepeadn ydeOHOW WHQOpMAIMH B JOCTYITHBIX
(dhopMax AJisl CTYJACHTOB C HAPYIICHUSMU 3PCHUSL.

- C HapyILIEHUSIMU CITyXa:
cpezacTBa OecTpOBOAHOM Mepeaaun 3ByKa (MepCOHANBHBINA YCHIUTENb 3ByKa, HAYITHUKH );
ayIUTOpPHBIE KOJIOHKU;

- C HapyIIEHUSIMU OTTOPHO-IBUTATENBFHOTO ammapara:

CTHELUAIBFHO OTBEJCHHBIE MeCTa JJSl MHBAIMIOB B ayAUTOPHHU, MOMEUYCHHBIE CIICIUATBLHBIM
3HAKOM M HaXOJSIIHECs B MAKCUMAIbHOU OJIM30CTH OT BXOAA;

aJIbTepHATHBHBIC YCTPOICTBA BBO/IA HH(OPMALINH;

CpeAcTBa mpueMa-Tiepenaun y4eOHOH WHGpOpPMauu B JOCTYMHBIX (opMax AJsl CTYICHTOB C
HapyUICHUSIMH OTIOPHO-/IBUTaTEJILHOTO allfapara.

Jiis MaTepuanbHO-TEXHUYECKOTr0 OO0ecleYeHHs] AUCIMIUIMHBL HCIONB3YIOTCS: ayaUTOPHBIA (DoHI;
KOMIIBIOTEPHBIH ~ KJIacC € BO3MOXKHOCTBIO  JIOCTyIla K  CIIPABOYHO-TIOMCKOBBIM  CHCTEMaM
MH(QOPMALMOHHO-TIPABOBOTO O0ECIIEYEHUs] U C YCTAHOBJICHHOH HpPOrpaMMON Ui KOMIIBIOTEPHOTO
TECTUPOBAHMS 3HAHWN CTYAEHTOB 110 TeMaM AMCLUUIUIMHBI; crienuann3upoBanHas ayauropus ¢ [1IK u
MYJBTUMEIUHHBIM MPOEKTOPOM; OHOIMOTEUHO-HHPOPMAIMOHHBIE pecypchl. B ydeGHOM mpornecce
UCIIOJIB3YIOTCS CJIEOYIOUIME MporpaMMHble NpoaykTel: MicrosoftWord, MS PowerPoint, Internet —
Explorer.



