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1. Hepe‘leﬂb MJIAHUPYEMBIX PE3yJbTAaTOB Oﬁy‘le}ll/lﬂ Mo JTMCIMIIJIMHE,
COOTHECECHHBIX C INIAHUPYEMBIMHU pE3yJbTaTaMHU 0CBOCHUSA IIPOTrPaMMbI

1.1 [ducuunimHa «J/le10oBble KOMMYHMKAUMU» o0ecleuynMBaeT OBJajeHHe Cieayrouiei
KOMIIETeHIIH e :

OIIK — 4 Cnocobrocmb ocywecmenams 0en08oe oOweHue u nyoauunvlie 6bICMYNieHus, 6ecmu
nepezogopul, CO8eUjaHUs, OCYWECMEIAMb 0ell08YI0 HEPEnUCKy U HOO00epHCUBAMb IJIeKMPOHHbIE
KOMMYHUKAYUU

dopmuposanue OINK-4 ocymiecTBisieTcsl B paMKax JIBYX 3TaloB M BKJIOYAET B ceOsi:

- CHOCO6HOCTB IMOHMMAaThb YCTHBIC U IMTMCbMEHHBIC CTPATErun AEJI0BOI0 OGHICHI/IS[.
- CriocoOHOCTh UMETh MPEICTABIICHHE O pabOTe C MEPCOHATIOM M KIHEHTAMH.
- CnocoOHOCTh TIPeo0pa30BhIBAThE U pa3peniaTh KOHMIMKTHI B ACTOBBIX OTHOIICHHSIX.

(-DOpMI/IIJOBaHI/Ie KOMIICTCHIIMH 3aBEPUIACTCA B TCHCHUC N3YUCHUA )Z[ElHHOfI JUCHHUIIIIMHBI.

1.2.B pe3yabTare 0CBOCHUS NUCHUIIIMHBI Y CTYI€HTOB M0J/I’)KHbI OBITh:

- chopmuposanvl 3HaHUA:

- TJIaBHBIX TPeOOBaHUUH K OpTaHU3aIH MyOIUYHBIX BBICTYIUICHUH;

- OCHOB OCYILIECTBJICHHS U ITPOBEICHHS JCIOBBIX MEPEIHCOK;

- TIOCJIEIOBATEbHOCTH U ATAIOB TIPOBEICHMUS COBCIIAHMIA;

- cnenn(pUKA KOMMYHUKAIHHA B IENOBOH cdepe;

- 0COOEHHOCTEH Pa3INYHBIX BUIOB JICTIOBOTO OOLICHHUS;

- OCHOB JICJIOBOI'O OOIIECHHS, IPUHITUIIOB U METOJIOB OPTaHM3ALIMH JCTOBBIX KOMMYHHUKAIINH.

- cthopmuposarvl ymeHusL:

- OCYIIECTBJIATh MOMCK HEO0O0XO0AMMOH HH(pOpMAIUH, BOCIPUHMMATH, aHAJIM3UPOBATh, 0000IIATh U
CHUCTEMAaTU3HUPOBATh MOJIYYCHHYIO HH(POPMAIIUIO;

- OpPraHU30BBIBATH U MPOBOAUTH MyOIMYHBIC BBICTYILICHUS;

- JMarHOCTUPOBATh KOMMYHHKAIIMOHHBIC Oapbepbl M IPUMEHSITh OCHOBHBIC MOJCIH MPUHATHS
ATHUYECKUX YIPABJICHUCCKUX PEIICHU;

- OpPraHU30BBIBATH MEPErOBOPHBIN IPOIIECC, B TOM YHCIIEC C UCIOIH30BAHMEM COBPEMEHHBIX CPEICTB
KOMMYHHUKAIIHUH;

- moadupaTh HEOOXOIUMBIE METOJIBI M CPEJICTBA JIJISl OCYIIECTBIICHHS JICTIOBOTO OOIIICHYS;

- pa3pa0baThIBaTh CTPYKTYPY ACIOBOM Oecebl, MPe3eHTAIMH, 1ePErOBOPOB, MYOJUIHOTO BEICTYILJICHHS
KaK KOMMYHHKaTHBHOT'O TIpoIiecca.

- chopmuposansl HABbIKU:

- IPOBEICHHS TIEPErOBOPOB, OPTaHU3aIUH MTyOIMIHBIX BBICTYTIIICHUH;

- aHaJM3a, TOTY4YEeHUS U 00001eHHS HHPOPMAITHH;

- (hopmupoBaHUs 1 TTOJIEPKAHUS ITUIECKOTO KIIMMaTa B OpTaHU3aINu;

- KyJIbTYpBI IMAJIOTa, MTUChMA B MPOIIECCE OCYIIECTBIICHHS IETOBBIX KOMMYHHKAIIHIA;
- YCTaHOBJICHUSI, TTOJIEPIKAHUSI IETIOBBIX KOHTAKTOB.



2. O0beM U MeCcTO ITMCHUILIUHBI B cTpykType OIl BO

Juciunmmaa b1.B.01  «/lenoBoe oOImieHne» OTHOCHTCS K JUCHUILIMHAM dYacTH b.1.
BapuantuBHoro Omoka HanpaieHus 38.03.02 «MeHemkMmeHT». OCBOEGHHE  JAMCIMILIMHBI
OCYILECTRIIICTCSA B 3 ceMecTpe 2 Kypca ouHOM Gopmbl 00ydeHus. OO0Ias Tpya0EMKOCTb TUCITUILIAHBI
2 3E.

OcBoenue AUCIHUILIMHBI OIMUPACTCA Ha MHUHHUMAJIBHO HeOGXOZ[HMBIﬁ O6’LCM TECOPECTUICCKUX
3HaHUW B 00JacTH OCBOGHHS OCHOBHOM 00pa3oBaTEIbHOW IMPOTrpaMMbl CPEOHEro  OOIIero
o0pa3zoBaHMs, a TaKKe HAa MNPHOOPETEHHBIE paHee MeTalpeAMeTHbIE pe3ylbTaThl (yMeHUE
IIPOAYKTUBHO OGIIIaTBCS[ u B3aHMOZ[eI710TBOBaTB B IIponecce COBMECTHOM ACATCIbHOCTHU, YYHUTHIBATH
MO3HIIMU JIPYTUX YYACTHHUKOB JIEATEIbHOCTH, 3()(EKTHBHO pa3pemiaTh KOHQIUKTHI) U JIMYHOCTHBIE
PEIYILTATHI (HaBBIKI/I COTpYAHNYECTBA CO CBEPCTHUKAMU, NCTbMH MJIaJUICTO0 BO3pacTa, B3pOCILIMU B
00pazoBaTenbHON, 00IECTBEHHO MOJIE3HOH, Y1eOHO-HCCIIeIOBATENbCKOM, TPOSKTHOW U JPYTHX BUAAX
JIESITEIIBHOCTH ).

JuciuruimHa peanu3yercs TIOclie  M3ydeHus cienyrommx aucnuruie:  «[lcuxomorus
JIUIHOCTHY, «Dunocodusiy, «Pycckuil 3bIK M KyJIbTypa peun» U Ipouee.

O6u;ee KOMUYECmB0 aKa0eMuyuecKux uacoe, BbIOC/ICHHLIX HA KOHMAaKmHY1o pa60my C
npenoaaeameﬂeM:

Tabnumna 1.1
. O0beM JUCHUILIMHDI, Yac.
Bun yueOHbIX 3aHATHI
U caMocTosiTeJIbHasi padoTa Beero Cemecrp
112]3 | 4]5]6]7]8
Ounas popma odyuenusn

KonTakTHast padoTa 00y4yaromuxcs ¢ npenojaasaresieM, B 36 36

TOM YHcJIe:

JIeKInoHHOoro Trmna (JI) 18 18

npakTudeckoro (cemuHapckoro) tuna (I13) 18 18
CamocTosiTesibHas padoTa ooyuaromuxcsi (CP) 36 36
IIpomexyTouHas aTTecTaNUs ¢dopma 3auem 3a4er

Jac.
Oo0mas TpynoeMKocTh (uac. / 3.e.) | 72/2 72/2

dopma MPOMEKYTOUHOH aTTECTAIIMK B COOTBETCTBUU C yIEOHBIM IJIAHOM — 3a4€T.
3adeT MO3BOJIAET MPOBEPUTH TEOPETHUECKHE 3HAHMS CTYINEHTOB IOCPEICTBOM HX YCTHBIX
OTBETOB Ha 3aY€THBIE BOIIPOCHI.

3. ConepkaHue U CTPYKTYPa AU CHUTLIHHBI

Tabmuna 2.1
O0beM TUCHUNIMHBI, Yac. dopma
KonTakTHas paGora TEKYIIEro
00yJaKIIUXCH C KOHTPOJIS
No ni/nt HamnMenoBaHme TeM npernoaaBarejemM } ycrieBaeMoc
Bcero | mo Buaam yueoHbIx 3ausituii | CP TH**,
MIPOMEKYTO
J JIP n3 | KCp YHOU
aTTeCTAIMH
Ounas popma odyuenusn
Tema 1 OCHOBHVHe XapaKTePUCTUKU 14 4 4 2 0.
JICJIOBON KOMMYHHUKAIIWH.
Tema 2 ®opmbl AITOBBIX 16 4 4 ] 0,P
KOMMYHHUKAIIHH.




O0beM TUCHUNJIMHBI, YaC. dopma
KonTakTHas paGora TEKYILEro
o0yuaromuxcs ¢ KOHTPOJIS
Ne n/m HaumeHoBanue Tem TipenoaaBaTeIem . yCHeB::MOC
Bcero | mo Buaam yueoHbIxX 3ausituii | CP TH**,
MIPOMEKYTO
J JIP 3 | KCp YHOU
aTTeCTAINHU
Ounas popma odyuenusn
OcoOeHHOCTH
WHIABUIYaTbHBIX 14
Tema3 | [ AWBHAY 4 4 8 0, K3
XapaKTePUCTUK JTUYHOCTH B
JIEJIOBOI KOMMYHHKALIHU.
DTHKA U ITUKET JIETOBBIX
Tema 4 TA 14 2 2 6 0, KP
KOMMYHHUKAIIHH.
KoH(IUKTH B 1€TOBBIX 14
Tema 5 4 2 6 o, ITpP
KOMMYHUKAIIHSIX.
IIpoMexxyTOUHAs aTTECTAIUSA 3ager
Bcero: 72 18 0 18 0 36

npumedanue.

** _ dhopmwl mexyuezo koumpons ycnesaemocmu. onpoc (0), npezenmayus (IIP), denosas uepa ([[H),
xowmponvhas paboma (KP), keticosvie 3a0anus (K3)

Conep:xkanue qUCHHUILTUHBI

Tema 1. OcnosHovle xapaxmepucmuxy 0en080t KOMMYHUKAYULL.

1. TTousitre, CTPYKTYpa, PYHKIHHA U BHIBI KOMMYHHKAITHH.
2. BepOanbHbie 1 HeBepOaIbHBIC CPEACTBA JCIOBONH KOMMYHHUKAIINH.

3.Ilcuxonornveckue mpoodIEMbI JIENOBBIX KOMMYHHKANNH. KOMMyHHKAaTHBHBIE Oapbephl.

4. 3aKOHBI U IPUEMBI PEUEBOT0 BO3ICHCTBHUSL.

Tema 2. @opmbl 0en108bIX KOMMYHUKAYUL.

1. lenoBast Gecena, OCHOBHBIE METO/IbI M TEXHUKH apryMEHTAIIUH.
2.JlenoBbIe IEPEroBOpkI, TUCKYCCHH, COBEIAHUS U COOpaHusI.
3.001m1eHMe ¢ KOJUIeraMH, TOMYHHEHHBIMY, Ha4aIbHIKOM.
4.IlyOnuvHbIe BBHICTYTUICHUS B OOIIIEHHE Yepe3 MepeBOTIHKa.

5.0c00E€HHOCTH  JETIOBOM  TEPEIUCKH |
YIIPaBICHUECKON JACSITENLHOCTH.

OJICKTPOHHBIX KOMMYHHKaHHﬁ.

JloKyMeHTupOoBaHue

Tema 3. Ocobennocmu uHOUBUOYATbHBIX XAPAKMEPUCMUK TUYHOCIU 8 0080 KOMMYHUKAYUL.

1. Yuer TemMriepaMeHTa U XapakTepa B ACTOBBIX KOMMYHHUKAIIHSX.
2. Yder BO3pacTHBIX U TeHJICPHBIX 0COOCHHOCTEH JTMYHOCTH.
3. YdeT HallMOHAJIBHBIX M PETUTMO3HBIX OCOOCHHOCTEH JINYHOCTH.

4. IlcuXoNoruuecKue TUTIBI AETOBBIX TTAPTHEPOB.

5. YMeHue ciymars.

6. OcobeHnoctH enoBoro odmenus yepe3 MaTepHer.

Tema 4. Dmuxa u smuxem 0en08blX KOMMYHUKAYUIL.

1. DTHU4eckue MPUHITUIIBI IETOBBIX KOMMYHHUKAITUH.
2. 3ammTa OT MAaHUTYJISAIIAN B JISTOBBIX KOMM YHUKAIIHSIX.
3. Merobl ¥ HaBBIKK BEACHUS TeNIe(OHHBIX MEPErOBOPOR.




4. TIcuxonorudecKkre acieKTbl HMUAKA JEJI0BOr0 YeI0BEKa.

Tema 5. Konghauxmuol 6 0e108b1X KOMMYHUKAYUSIX.

1. [Tpu4rHBl KOHMIUKTOB B JETOBBIX KOMMYHHUKAIIHSIX.

2. Turnbl KOHPIUKTHBIX JTHYHOCTEH.

3. Mozenb KOH(MINKTHOTO IPOLEcca U ero MOCIEACTBHS.

4. MeTtoJipl ¥ CTpaTeruy yIpaBiieHusI KOHQIUKTHON CUTyaIHeH.

4. (I)OHII OICHOYHBLIX CPEACTB l'lpOMe)KyTO‘lHOﬁ aTrTeCTallMi Mo JMCHMIIJIMHE

4.1. ®opMBI ¥ METOABI TEKYIIIETO KOHTPOJIS yCIIEBAEMOCTH U IPOMEXYTOUHOM aTTeCTalllu.

4.1.1. B xozme peanu3zanyy JUCHMILIMHBI «J[e10BOe OOIIEHHE» HMCIONb3YIOTCSA CICAYIONIHE METOIbI
TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH 00YJarOIINXCS:

- npu npoee@enuu 3aHAMULL JIEKYUOHHO20 muna.

v\ HaOIIOJEHHME 3a MOBENEHHEM CTYIEHTOB BO BPEMsl 3aHATHH, 3a NPOSBICHUEM
3aMHTEPECOBAHHOCTH K COICPKAHUIO 3aHATHUS JICKITMOHHOTO TUTIA;

v/ 3amoJIHeHue CTYIEeHTaMu IucTa oopaTHol cBasu (Tabnuua 3)
Tabmuna 3

O gem unet peds? UTo BBI YCIBIIIAIN, TIOHLINA U Homonaenns. YTounenne. Kpurnka.
3aIoOMHIITN ?

v/ BONPOCHI CTY/IEHTAM W OTBETHI CTYIEHTOB Ha NMOHMMAHHUE HOBOM TEPMHMHOIOTHHU, C
KOTOPOM 3HAKOMSTCS CTYIEHTHI Ha 3aHATHH (TI0 X0y 3aHATHS);

4 3aaHud CTYACHTAM JIA IMOATOTOBKH KOHCIICKTA 3aHATUSA B BUAC OITOPHBIX CUTHAJIOB,
- npu npoee@enuu 3aHAMULL npakmu4eckoeco muna.

Ounas hopma odyuenusn

Tema 1. OcnosHovle xapaxmepucmuxy 0en080t KOMMYHUKAYUL.

dopMa TEKYIIero KOHTPOJIS — OIPOC, JICJIOBasi UTpa.

Bormpocs! a4 onpoca:
1. TTousiTre, CTPYKTYpa, PYHKIHMHA U BHIBI KOMMYHHKAITHH.
2. BepOanbHbie 1 HeBepOaIbHBIC CPEACTBA JCTIOBONH KOMMYHHUKAIIHH.

I[eJ'IOBaH urpa «BI)ICJ'IyIHI/IBaTI) 0 KOHIa»

Henb: pa3zsutre npodhecCHoHATBHBIX KOMIICTEHIIUH B 00JaCTH JSTOBBIX KOMM YHHKAITUI




Onucanue: yJ4aCTHHKH Pa3bIIPHIBAIOT HEOOJBIIME CUTYaTHBHBIC CLIEHKH IIPO TO, KaK BaXKHO
YMETh JIOCTYIINBATH JI0 KOHIIA M HE TTepeOnBaTh.
Conep:xanue
Benymmii HaunHaer Gecemy Mmpo TO, Kak Ba)KHO YMETh BBICIYIIATh J0 KOHIIA U HE TIepeOrBaTh.
YyacTHUKaM IPUBOIAATCS IPUMEPBI:

Ipumep 1. Ilpenmonoxum Takyto CUTyaIuio. Betpedarores qBoe 3HaKOMBIX. OiH
CHpaIINBaeT y Jpyroro:
- Tr1 rne Buepa npomnasan?
- [la ObuI B HaIIEll CTOJIOBOM... Y HAC TaM OBLIO KOPIIOpAaTHBHOE MeporpusTiue. Buauiip ju. ..
- Hy uTo, X0po11o nosecenuincey?
- [la He 04eHb, 3TO MOXOPOHBI OBLITH.

Ilpumep 2. Ananornynas cutyaius. HauaibHUK BbI3bIBa€T MOAYNHEHHOI'O:
- JI71st BaIero oresna pemeHo KyInuTh aBTOMOOMIIb. DTO MEPBOE...
- Bot 3m0poBo! Cerozns ke 3anUIIyCh Ha KypChI 10 BOXKIEHHIO !
- Bropoe, BbI yBOeHBI. BMeCTO Bac BO3bMEM YEIIOBEKA C IIPABAMM.
CI/ITyaHI/II/I HCCKOJIBKO aHCKJOTHYHBIC. HOTOMy YTO OHHU U €CTh - aHCKJOTHYHBIC.

VYyacTHHKaM mpeanaraercss pa3ouThca Mo mapaMm. B 3TUX mapax mpuayMaTh COOCTBCHHBIC
MOJOOHBIE CUTYaIlMH, B KOTOPHIX OJMH YENOBEK IepeOMBaeT APYroro M TeM caMbiM HE YCIIeBaeT
y3HaTh TJaBHOro. 3ajadya - HE TOJABKO TMpUAyMaTb, HO W  paspirpaTh  CIEHKY.
B koHIIE TpoBOIUTCS 00CYKIEHHE, B KOTOPOM MTOJBOUTCS OOIIUI HTOT.

Tema 2. @opmbl 0en108bIX KOMMYHUKAYUL.

dopmMa TEKYIIero KOHTPOJIS — OIpoc, ped)epaT.

Bonpocs! s onpoca:

1./lenoBbie eperoBOpsl, AUCKYCCHH, COBCIIAHUS U COOpaHHMSL.
2.0CcO0EHHOCTH JeJIOBOM TMEPENMHMCKH M 3JICKTPOHHBIX KOMMYHHKaluid. JIOKyMEHTHpOBaHUE
YIPaBICHUECKOH IEITSILHOCTH.

IIpumepnas TemaTuka pedepaToB

ITondaTue «1e10BOI MPOTOKOI.

Kputepuu coBpeMeHHOT0 J1€I0BOr0 IMPOTOKOA

Mopnenps KOMMYHUKATHUBHOIO IIpoLiecca

Bubl 1 0cOOEHHOCTH JICTOBOTO 3THKETA.

OdunmanbHeIi TpUeM: BUIBI TPHEMOB U MOBEJICHNE Ha HUX, (PYHKIMN KaXKJI0TO U3 YYACTHUKOB.
Opranun3zanus opHUIMaNEHOTO PHEMa: TPUTIIANICHUE, CEPBUPOBKA, paccalka TOCTEH 3a CTOIOM.
B3anMorioHnMaH#e Kak OCHOBA JICIIOBOTO OOIICHUS

YyBcTBa ¥ 3MOLMU B JIEIOBOM B3aUMOACUCTBUU

[TapanmuurBucTHYeCKast U HKCTPATMHTBUCTHYECKAS CHCTEMBI 3HAKOB.

10.HanmoHanbpHbIe OCOOCHHOCTH KOMMYHHKATHBHOM KYJIBTYPHI.

11.OcHOBHBIE IPUHIMIIBI ATUKA MEKIYHAPOIHOIO JCTI0BOIO OOIIECHUS.

12.Crenndrka HAMOHAIEHOT'O 3THKETA HA OPHUIIUATBEHBIX MEPOIIPHSITHSIX.

13.0co0eHHOCTH PEeYeBOr0 ITHKETA ITYOTHMYHBIX BBICTYTUICHHH.

14. lenosie neperoBopsl: [Tonroroska [lpoBenenue.

15./lenoBoe mUCHMO: THITBI IETIOBBIX THceM, Tenedake DnekTpoHHas moyra.

16.Imumx nenoBoro venoseka. ['apaepod My >KUMHBI U )KEHIIWHBL.

17. TloaroToBKa U MPOBEICHUE COBEIIAHUS.

VXA B L=

Tema 3. Ocobennocmu uHOUBUOYATbHBIX XAPAKIMEPUCMUK TUYHOCIU 8 0080 KOMMYHUKAYUU.



dopmMa TEKYIIEro KOHTPOJISI — OIPOC, KEMCOBOC 3aJIlaHHUE.

Bonpocs! s onpoca:

1. Yder TemriepaMeHTa U XapaxkTepa B JETOBBIX KOMMYHHUKAIUX.
2. OcobenHoctH AenoBoro obuieHus yepe3 MuaTepHer.

KeiicoBoe 3ananue «Ileperosopnbn»
Henb: chopMupoBaTh HABBIK BEACHHUS MEPETOBOPOR.
Onucanmue.

Bukrop TperbsikoB OTIMYHBIN pabOTHUK. 3a HECKOINBKO MECSIEB OH clenan padotry, uis
BBITIOJIHEHUSI KOTOPOH JIIOOOMY APYroMy COTPYAHUKY NoTpeboBaiioch Obl He MeHbIe roaa. MHorna
OH 3aCI)KHMBAJICS 32 KOMIIBIOTEPOM 10 3 — 4 "yacoB yTpa, HO BUKTOpY HpaBMIIOCH HAXOAUTH KPACUBBIC
peui€HrA OYCHL CIIOKHBIX 3aaa4y. PyKOBO)Z[I/ITeIII/I 1 KOJUICTHU NPHUBBIKIIN, YTO €I0 6on1)1ue HUHTEPECYET
cama paboTa, a He MaTepuaibHOE BO3HArpaxiJieHHe 3a Hee. M BOT mpoekT OnecTsine 3aBeplicH.
Bukropa nobiaronapwin. Bee koiiern Hayduinch padoTaTh ¢ €ro HOBOM CHCTEMOM, U OHA MpUHECIa
HEIJIOXHE JIOXO/bl KOMIaHWH. A 3aTeM HacTynuiu Oyanu. [Ipocteie exenHeBHbIe 3ananus. 1 Bapyr
Bukrop oOHapyXwi, 4To €ro 3aprjara 3HAYUTENbHO HWXKE, YeM Yy TeX KOJJer, 4ed BKIax B
PEIYILTATHI ACATCIIBHOCTH KOMITAHUU HEBCIIUK. BHKTOp peuniI OGCYZ[I/ITB CJIOXKUBIIOYIOCA CUTyallUIO C
JBYMS YUPEAUTENSIMA NPEAIPUATUS ONUH U3 KOTOPBIX SIBISETCS NPE3UICHTOM KOMIIAHUU, a JPYrod —
WCIIOTHUTEIBHBIM AUPEKTOPOM. BeTpeuy Ha3Haumiu 3apaHee.

3ananmue.

[IpencraBeTe cebs Ha MecTe BukTopa TpeThsikoBa U OATOTOBBTECH K Tieperopopam. Omnpenenure,
yero Bel xotute )Z[OCTI/IFHYTI)? Onpez[enHTe HanJIydmue nyTu JOCTHIKCHHUA L CIIH, CITOCOOBI U IIPpHUEMBI
BEJICHUS TIEePEroBOpoB (I1ejb, AprYMEHTBI, TIpUeMIIeMble 00JIACTH COTJIAIICHUS U T. JI.).

Tema 4. Dmuxa u smuxem 0en08blX KOMMYHUKAYUI.

dopMa TEKYIIEro KOHTPOJIS — OIPOC, KOHTPOJIbHAS pa60Ta.

Bormpocs! a4 onpoca:

1. DTHU4eckue MPUHITUIIBI IETOBBIX KOMMYHHUKAITUH.
2. 3ammTa OT MAaHUTYJISAIIAN B JISTOBBIX KOMM YHUKAIIHSIX.

3aganus Ajsl KOHTPOJIbHOU PadoThI

Bapuanr 1.
Yro Takoe HABBIK, 3aYeM HY)KHEI HABLIKM M CTaANH (DOPMHPOBAHUS HaBLIKA?
Kaxkue TuIiel 00IIICHYS BBl 3HACTE, KX XapaKTEPUCTUKH, CXOACTBO M pas3anuue?
Kakue Tuisl BompocoB BbI 3HaeTe?
UeM OTIMYAIOTCS «OTKPBITHIE» U «3aKPBITHIE)» BOIPOCHI?

Bapuanr 2.
B kakux ciaydasix HCIIONB3YIOT 3¢Ta(eTHBIE BOIPOCH?
B kakux ciaydasix HCIOJIB3YIOT 3€pKajabHbIE BOIIPOCHI?
YTo BBl TOHMMAETE O KOMMYHUKATHBHBIMH OapbepaMu?
Uto sBNIsSIETCS OCHOBAaHUEM JUIsI CEMaHTUYECKOro 0aphepa U Kak ero MO>KHO IPeo10J1eTh?

Bapuanr 3.
Uro sIBJIsSIETCS. OCHOBAHHEM JJIs CTHIIMCTHYECKOT0 Oapbepa U KaKk ero MOXHO IIPEeoI0IeTh?
UTo BBI MOHMMAETE I10]T IIPABKIIOM PAMKH, U YTO JISKUT B €r0 OCHOBE?
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Yro siBIsIETCS OCHOBAHUEM IS (DOHETHYECKOro 0aphepa M KaK ero MOKHO IPEO0IETEh?
Yto sBASETCS OCHOBAHHEM JIJIst IOTHYECKOTO Oaphepa M KaK ero MOYKHO IIPEOI0NIETh?

Bapuanrt 4.
HazoBuTe kaHasbl OOIICHUS U X CHCIH(HUKY.
Kakwue BUIbI CiIyIIaHUS BbI 3HAECTE M CUTYallMH UX IPUMEHECHUS?
Kakwue ciymarenbckue peakiiui Bl 3HACTE, U OTKY1a OHU TOSIBJISIOTCS?
Uro takoe 3 peKTUBHOE ClTymaHue?

Bapuanr 5.
Yersipe MeTo1a pedIEKCHBHOTO CAYIIAHMS, U B KAKHX CIYYasiX UX UCIOIb3YIOT?
[To xkakuM mapamerpam KIacCUMHUITUPYIOTCS JEIOBbIC COBEIAHMU?
Kakue yHKIIMU BBITOTHSIOT COBCIIAHUS B OPraHU3alUsAX ?
Kaxue deTsipe 11€7111 MOXKHO TOCTHYb B PE3yJIBTaTe COBCIIaHUN?

Bapuanr 6
Kak BbI mOHMMaeTe 3aauy npeaceaaTess CoBelanms: padora ¢ mpeaAMeToM 00CyKIeHHS U padoTa ¢
JTIOabMH?
B 4ém ocobenHOCTh HEBEepOATbHON KOMMYHUKAITUH?
[Todemy s13bIK TeJIa HEOHO3ZHAUCH?
HDI/IBCZ[I/ITC IIPUMEP KaK C IIOMOIIBIO COOTBETCTBYIOUICTO SA3bIKa TEJIa MOXKHO IIOIIBITATECA CHATH
HANpsDKEHHOE COCTOsIHUE MapTHepa?

Tema 5. Konghauxmuol 6 0e108b1X KOMMYHUKAYUSIX.

dopMa TEKYIIEro KOHTPOJS — OIPOC, MPE3CHTAIIHS.

Bormpocs! a4 onpoca:

1. [Tpu4rHBl KOHMIUKTOB B JIETOBBIX KOMMYHHUKAIIHSIX.
2. Mozenb KOH(QIUKTHOTO MpoIecca U ero Mociae/ICTBHS.

IIpumepHas TeMaTHKa Npe3eHTA I

1. MckyccTBO KOMITITUMEHTA

2.YMeHue caylaTh Kak MEXaHU3M JICIOBOTO OOIICHUS

3. OcobeHHOCTH Tene(pOHHBIX TIEPETOBOPOB

. 3HaYeHUE U CYIIHOCTH JIETIOBOTO OOIICHUS PYKOBOJUTEIS.

. OCHOBHBIE BH/IBI JICTIOBOT'O OOLICHUSI.

. MnnuBuayansHas Oecena: 1eib, Kiaccu(uKaiys 1 OCHOBHbBIC ()a3bl €€ ICIOBOM YacCTH.
. Criop 1 nosjeMuKa kKak )OpMbI JIETTOBOH KOMMYHHKAIIUH.

. OcobenHoCcTH HeBepOaTbHOM KOMMYHHKAIIHH.

. KommyHuKkaTuBHbIE Oapbepbl

10. demoBas permyTaIusi.

11. Ponb conmanbHO-TICHXOIOTHYECKON CTPYKTYPHI TMYHOCTH B (HOPMHUPOBAHUH TTOBEICHUS YeNIOBEKA.
12. CounanbHast CTpyKTypa JIUYHOCTH U €€ BIUSHUE Ha TOBEJCHNE YETOBEKa.

13. Bunsl 1 0OCHOBHBIE IPUYHHBI KOH(DIUKTA.

14. AHaiM3 TUITUYHBIX OMKOOK MEHe/Kepa MPH OOIECHHH C KITHCHTaMH.

15. IIpoGeMsbl 1e10BOM KOMMYHUKaMK B Poccuu.

16. UyBcTBa M YMOIMH B JICTIOBOM B3aUMOJICHCTBUU

17. MaHunyJIsIIKs, €€ TUITBL U IPU3HAKA. 3alIUTa OT MaHUTYJISIIHH.

O 0 3O\ D K~

4.1.2. TIpomexyTo4yHas aTTecTalus MPOBOAUTCS B (opMe 3adera. 3adeT IMO3BOJISIET IPOBEPUTH
TCOPETUYCCKNEC 3HAHUA CTYJCHTOB ITOCPECACTBOM MX YCTHBIX OTBETOB Ha 3a4Y€THBIC BOIIPOCHI.
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4.2. MaTepuaJibl TEKyIero KOHTPOJs yCcreBaeMoCTH
Martepuansl mpuBeneHs! B myHkTe 4.1.1

Marepuanbl  TEKyIIEro KOHTPOIS ~ yCIEBAGMOCTH  TPENOCTaBIAOTCS B (opmax,
aNaNTHPOBAHHBIX K KOHKPETHBIM OrPAaHHUYCHHSM 3[0POBbSI M  BOCIPUATHS HH(OpMAIMU
00y4JarOIINXCS :

JUISL JIMII ¢ HapyHIeHWSIMH 3peHHs: B NedaTHOH (opMe yBelnuueHHBIM Ipudrtom, B dopme
AIIEKTPOHHOTO IOKYMEHTA, B (hopMe ayn oTpaHCISIIUN ¢ UCTIONB30BAHUEM IIPOTPaMMBI CHHTE3a PedH.

JUTSL JIAT] ¢ HApYIICHUSIMH CITyXa: B Ie4aTHOH GopMe, B hopMe 3IEKTPOHHOTO JOKYMEHTA.

JUISL JIMIL C HApYHICHUSIME OMOPHO-JBUTATEIBHOTO amnmapara: B 1edaTHoi gopme, B dopme
ANIEKTPOHHOTO IOKYMEHTA, B (hopMe aynoTpaHCISIIUN ¢ UCTIONB30BAHUEM IIPOTPaMMBI CHHTE3a PedH.

[lpu mpoBemeHUM NPOUETYPHl OICHUBAaHUS PE3YJAbTATOB OOYYCHUS HWHBAJIHIOB W IIUI[ C
OTPaHUYEHHBIMH BO3MOXKHOCTSAMM 3JI0pPOBbS IIPENYyCMATPUBAETCS HCIOIb30BAaHUE TEXHUYECKUX
CpEICTB, HEOOXOMUMBIX MM B CBSI3H C WX MHIMBUIYaJbHBIMH OCOOCHHOCTSIMH. DTH CPEICTBA MOTYT
ObITh nIpenocTasiieHbl Boponexckum pummanom PAHXul C unm MoryT ucronb3oBaThesi COOCTBEHHBIE
TEXHUYECKUE CPENCTBA.

[Ipr HEOOXOMMMOCTH WHBaIHIAM W JIUIAM C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMU 37I0POBBSI
MPEIOCTABISAETCS JOIOIHUTEIBHOE BPEMsI U1l HOATOTOBKU OTBETA HA BBHIIIOJIHEHUE 3aJaHUM.

4.3. OueHo4Hble cpeacTBA 1JIs1 MPOMEKYTOUYHOM aTTecTAllUH

[lpu mpoBemeHUM NPOUETYPHl OICHUBAHUS PE3YJAbTATOB OOYYCHUS WHBAJIHIOB W IIUI[ C
OIrpaHUYCHHBIMHU BO3MOXHOCTAMH 3J0POBbA MNPCAYCMATPUBACTCA HCIIOILB30BAHUC TCXHUYCCKUX
CpCacTB, HeO6XOZ[I/IMBIX UM B CBA3U C UX MHIAWBUAYAJIbHBIMHA OCO6CHHOCT$[MI/I. Ot Cp€acTtBa MOryT
6BITB MPEAOCTaBICHBLI UJIM MOT'YT UCITIOJIb30BaThCA CO6CTBeHHBIe TEXHUYCCKUEC CPCACTBA.

HpI/I HeO6XO}II/IMOCTI/I HHBAJIMAAM M JHMOaM C OrpaHMYC€HHBIMU BO3MOXHOCTAMH 310POBbBA
MPETOCTABIISACTCS TOMOMTHUTENBHOE BPEMS ISl TOATOTOBKK OTBETA Ha BHITIOMHEHUE 3aIaHHH.

WNHcTpyKuss 10 MOPSAKY NPOBEACHMS NPOLUEAYPHl OLEHUBAHHS MPENOCTABIAECTCI B
noctymHoi  (opme (YCTHO, B TIHCBMEHHOM (opMe, YCTHO C HCIIONb30BaHHEM  YCIYT
CYPIOIIEPEBOTIMKA).

HoctymnHas (opMa NPeqoCTaBIeHHs 3aaHuil OEHOYHBIX CPEACTB: B IEUaTHOM ¢opme, B
(bopMe AITEeKTPOHHOTO TOKYMEHTA, 3a/IaHHs 3a4MTHIBAIOTCS aCCHCTEHTOM, 3a/IaHUs TIPSIOCTABIISIOTCS C
HCIIONb30BAaHUEM CYpJIOTIEPEBO/IA).

HocrynHas ¢opMa NpeaocTaBiCHUsS OTBETOB Ha 3agaHus (IMCBbMEHHO Ha Oymare, HaOOp
OTBETOB Ha KOMITBIOTEPE, C UCTIOIb30BAHUEM YCIYT aCCUCTEHTa, YCTHO).

[Tpu HeoOxomumocTH U OOY4YAIOMIMXCS C OTPaHUYCHHBIMH BO3MOXXHOCTSMH 3/I0POBBS U
HWHBAJIMAOB IpoLE€aypa OLICHUBAHUA PE3YILTATOB 06yquI/15[ M0 JUCHUIIIIMHE MOXET IMPOBOAUTHLCA B
HECKOJIbKO JTarloB.

BOl'lpOCI)I K 3a4eTy

1. IIpomemoHCTpHpYiiTE 3HAHNE BUIOB JETOBBIX KOMMYHHUKAIIUH.

2. O06o3HaubTe creU(pUKY U OCHOBHBIC 33729 JCJI0BOH KOMM YHHKAIUH

3. JlaliTe xapakTepHCTHKy OTHKE JICJIOBBIX OTHOIICHWW: ONpeNeNieHne, CojepKaHue,
AKTYaJIbHOCTb.

4. Oxapakrepu3yiTe 0OpaTHYIO CBS3b B JICIOBOM KOMMYHHKAIIMH, YCIOBUS e¢ 3 (PEKTHBHOCTH.
5. Onummure cieayrolure MOHTHS: YO©K/ICHHE U BHYILICHHE B CHCTEME JIEIOBOTO OOILICHUSI.

6. TlpomeMoHCTpUpYiiTE 3HAHKE M TOHUMAaHHE MAHUITYJISIUH, €€ THIIOB M MTPU3HAKOB.

7. Oxapakrepu3yiTe BIHSHUE OPraHU3alMOHHOW CTPYKTYpHl TMPEINPHUATHS HA XapakTep
JICJIOBBIX OTHOIIIEHUMN.

8.  OnummTe KOMMYHUKATUBHBIE MOJICITH B3aUMOJICHCTBUS JICNOBBIX MAPTHEPOB.

9. CdopmynupyiTe MEKKYJIbTYPHBIE 0COOCHHOCTHU JCTOBBIX KOHTAKTOB.

10. [laiiTe onpeneneHne KOMMYHHUKATHBHBIX OapbepOB B JIETIOBOM OOIICHHH.
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[IponemoHcTpupyiiTe 3HaHME W TIOHMMAaHHE CO3HATENBHOTO M TOJCO3HATENbHOTO B

HeBepOaIbHOM MOBEACHUMU.

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.

29.
30.
31.

0O0603HaYbTE MPOOJIEMY HHTEPIIPETAIIMU HEBEPOATbHBIX CPEICTB KOMMYHHUKAIINH.
Pacckaxxute o mpobiieMe COBMECTUMOCTH U CpabOTaHHOCTH B TPYIIIIE.

OxapakTepu3yiTe MepLenTUBHBIA aCIIEKT JICIIOBOr0 OOIICHHMS.

ChopmynupyiiTe HHTEPaKTHBHBIN aCTIEKT ACI0BOI0 OOIICHUS.

O603HaubTE TIETH U METOJIBI 3P PEKTUBHOTO CIYIIAHUS B YCTHBIX (JOpMaxX B3aUMOACHCTBHHA
Jaiite onpeneneHre MOHATHSIM CIIOP U MOJIEMHUKA Kak ()OPM JICIIOBOM KOMMYHHUKAIIHH.
OnummTe 3Tanbl MOATOTOBKH M MPOBEACHUSI I€TOBBIX TIEPETOBOPOB.

IIponemMoHCTpUpYHTE 3HAHUE U IOHUMAHUE LIeJIeH MPOBEAEHUSA J1IEI0BOTO COBEILIAHMSI.
Pacckaxkute 0 nenmoBoii 6ecenie, €€ pa3HOBUIHOCTSIX.

OnwuirTe 0COOSHHOCTH MPOBEACHUS TeNe()OHHBIX JCIOBBIX IIEPErOBOPOB

0O003Ha4YbTE BU/IBI TUCHMEHHBIX JCJIOBBIX KOMMYHHUKAIIUH.

JlaiiTe XapaKkTepUCTHKY MPE3CHTAUU KaK (DOPMBI JICIOBOM KOMMYHHUKAIIUH
OxapakrtepusyiTe npecc-KoH(EepeHInio, ee OPraHUu3aIHIo U IPOBEICHHE.

Jaiite onpenenenre MyOJUYHOIO BRICTYIIJICHHS B CHCTEME JCJIOBBIX KOMMYHHKAITUH.
[IpuBenuTe npaBuiIa MOArOTOBKH K MYOJUYHBIM BBICTYIIICHUSIM.

OnuImTe U 0XapaKTepU3ynTe KOH(QIUKTHI B ICIOBBIX OTHOIICHHSX, MX TIPUYMHBI M CYITHOCTb.
ChopmynupyiiTe mpobiaeMy MPOrHO3UPOBAHUS U MPEIYNPSKICHHUS KOH(IUKTOB B JEIOBOM
chepe.

Pacckakute 0 meperoBopax Kak CpeiCTBe pa3pelicHus KOH(IMKTOB.

IIponemMoHCTpUpPYHTE 3HAHUE U TOHUMaHUE MPABUII MIPOBEAEHHUS I1€TOBBIX TPUEMOB.
Onwuiure nporecc GopMUPOBAHKS UMHUDKA JACTOBOTO YEIOBEKA.

Tect AJIs OEHKH MPOMEKYTOYHBIX 3HAHUH CTYACHTOB

1. ®opm™moii 1es10BOIi KOMMYHUKAIIMY ABJISIETCS
- KOH(IIUKT

- IMChbMEHHAs

- MEeXJIMYHOCTHAS

2. K ¢a3zam 1e10BbIX EPETOBOPOB OTHOCUTCS
- IPUBETCTBUE

- apryMeHTHpPOBaHHUE

- IPUMHUPEHHE CTOPOH

3.Hogoii ¢popmoii KoOMMyHUKANMI ABJIsIETCS
- BeO-ceppuHT

- KoH(epeH s

- TUCTYT

4. lleab10 KPUTHKHU B €J10BbIX OTHOIIEHUSIX SIBJISIETCS:
- ycTpaHeHHe OMNUOOK B TIPOU3BOJICTBE

- BOCIIUTaHHE paOOTHUKA

- CO31aHNE UMUIKA PYKOBOAUTEIIS

S5.0e1b10 1eJIOBBIX KOMMYHUKAIIUIA SIBJISICTCH:
- obmenue

- moBbIeHne 3()HEKTHBHOCTH IPOU3BOICTBA

- JyXOBHO€ Pa3BUTHE I1IEPCOHANIA

6.MeT0/10J10rHI0 KOMMYHUKOJIOTHH Pa3padoTain:
- Jlyman u Xabepmac

- [Inaton u Cokpar

- Bokon u ['066c
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7.enb10 1e10B0il KOHPIMKTOJOTHH ABJISIETCH:
- IpeAOTBpaIIeHIe KOH(PIUKTOB

- yrpaByieHHE KOH(IMKTaMU

- ONKCaHKE BUIOB KOH(IIMKTOB Ha MPEANPHUITHN

8. KopnopaTuBHasi KyJbTypa J0/:KHA CTPOUTHCSI HA MPUHIUIIAX:
- COIIEpHHUYECTBA

- COTpYIHUYECTBA

- COPEBHOBATEIBHOCTH

9.CaMonpe3eHTalMsl HATIPABJIEHA HA:

- CO3JIaHHE UMUJKA

- MAaHUTTYJISAIIAIO THYHOCTHBIMH OTHOIICHUSMHU

- BJIUSHME HA PYKOBOAMTENS M KOJUICKTHB IS JOCTHIKCHHS COOCTBEHHOMN BBITOJIBI

10.Koraa HeoO0XoquM Ciop B nmpoiecce KOMMYHUKAIIMIA:

- BCerja, T.K. CIIOp — 3TO HCTOYHHUK UCTHHBI

- HUKOT/Ia, T.K. CTIOp MOXKET OBITh HCTOYHUKOM KOH(IIUKTOB

- B 3aBUCHMOCTH OT KOHKPETHBIX O0CTOSITENBCTB JICIIOBBIX KOMMYHHKAITHIA

11.MHTepaKkTHBHASA CTOPOHA KOMMYHHKAIUIi CBSI3aHA C:
- TPAHCAKIUSIMH

- MaHUITYJTUPOBAHUEM B IpOIlecCe KOMMYHUKAIIUN

- PO HUIAKTHKON KOH(PINKTOB

12.KoMMyHUKATHBHAasl CTOPOHA 00LEHNS CBA3AHA C:

- COACPKAHUCM U ITOHMMAaHHWEM B ITPOIECCE KOMMYHUKAIUU
- PO HUIAKTHKON KOH(PINKTOB

- CO3/IaHMEM MMHUJKA B OOIICHUH

13.Cyrrectusi B KOMMYHHKAIMAX — 3TO:
- croco0 BHYIICHHS

-CII0CO0 CaMOIpPEe3CHTAIUH

- croco0 yTH OT TIEperoBOpOB

14.PutyanbHblid CTUJIL KOMMYHHKAIUH OCHOBAH HA:

- aKTyaJu3anui (popMaNbHBIX HOPM OOIIICHHS

- HCTONB30BaHUN MEXKYIBTYPHBIX METOIOB KOMMYHUKAIHH
- IPUMEHEHUN METOJIOB IICUXOJIOTHYECKOH 3aIUThI

15.ManunyasiTUBHbIe KOMMYHUKAIMHU NPEANO0JIaranT:

- OTHOIICHUE K MapTHEPY KaK K CPEACTBY JOCTHKEHUS COOCTBEHHBIX IIeIei
- OTHOILIEHUE K TTapTHEPY KaK CaMOLIEHHOCTH

- ITHOPUPOBAHHUE MapTHEpa 1Mo OOIIEHUIO

16.'yManucTHYeCKHE KOMMYHHKAIIMU MPEIN0JIaraT:
- OTHOIIIEHHUE K MMAPTHEPY KaK K CAMOI[CHHOCTH

- OecKOH(IUKTHOE OOIIICHUE

- HMOIIMOHAILHOE OOIIEHIE

17. JTHKa KPUTHKHU NPeANoaraer:
- OLICHKY KOHKPETHBIX JIEHCTBUI

- OIIEHKY TIOCTYIIKOB

- OIIEHKY JIMYHOCTHU
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18. ATTpakuusa B KOMMYHUKALUMAX — 3TO:
- YMEHHUE PACIOJIOKHTH K ce0e mapTHepa

- yMEHHE NPUBJIeYb K cebe BHUMaHHE

- yMeHHue u3beratb KOH(PIUKTOB

19.9roueHTpU3M B KOMMYHUKAIHMAX — ITO:
- ArOU3M

- [yXOBHasl SHEpreTHKa KOMMYHHUKAIINH

- COCPEIOTOYEHHOCTh Ha CaMoM cebe

20.Ienb10 KOMMYHMKOJIOTHHM KAK HAYKHU SIBJISIETCS:

- packpbITHE 00X 3aKOHOB KOMMYHHKAIIMK HE3aBHCUMO OT (hopM u obmacTeit
- PacKpBITHE 3aKOHOB JIEIIOBOM KOMMYHHUKAIUH

- PacKpbITHE 3aKOHOB HaYYHBIX KOMMYHHUKAIUH

21.bpeiiHcTOPMUHT — 3TO:

- METOJl OpTaHU3alMHU JEI0BOM KOMMYHUKAIIUH, PACCUMTAHHBIN Ha MOBBIIEHUE YMCTBEHHOU
AKTUBHOCTU YYaCTHHKOB,

- METOJl OpTaHU3aIlMM KOMMYHHUKAILIMH, PACCUUTAHHBIN HAa MPEOJOJIEHUE CONPOTUBIICHUS TTapTHEPA
- METOJI OPTaHU3alMY KOMMYHHKAIIUH, PACCUNTAHHBIN Ha OECCO3HATENBHOE BO3ICHCTBHIE

22.AnTerpanueii 3HAHUI 0 KOMMYHHKAI[USX 3AaHUMAETCS HAyKa:
- uocodust

- KOMMYHHKOJIOT M

- IICUXOJIOT'HS OOIIEHNS

23.B cdepy usyuenuss KOMMYHMKOJOTUM He BXOAUT:
- TEOpHsI MAaCCOBOM KOMM YHUKAITHH

- MEOKJITMYHOCTHAS U JICTIOBAs KOMMYHHUKAIIHS

- TEXHUYCCKHE KOMMYHUKAIIHH

24.B coBpeMeHHOM 00L1ecTBe periauiee 3HaYeHHe IPUOOPETAIOT:
- MEXIyHapOIHbIC H TII00aIbHbIC KOMMYHHKAIIHU

- CeMElHBIE KOMMYHUKAIUH

- IENIOBBIE KOMMYHUKAIIUU

25.KpynHedImuMy COBpeMEHHBIMH CHIEIAATACTAMH B KOMMYHUKOJIOTHHU SIBJISIFOTCS
- IL.bypase, I.BonbTon, b.Mbex

- b.Cunoza, P.[lekapt

- B.ConoBbes, H.beprsies

26. IIapagurMbl COBpEMEHHOI KOMMYHHKOJOTHH CKJIAAbIBAIOTCA HA OCHOBE:
- MEKIMCIUIUIMHAPHEIX UCCACIOBAHUHN BCeX HAYK, M3YYaOIINX KOMMYHHKAITHN

- nHPOPMATHUKH, JTOTUKH U pritocodun

- rstocoduu, MCUXONOTUU OOIIECHHUS, COLUOIOTHH

4.4. MeToauyeckne MaTepHAIbI

MeroauuecKkue MaTEpPHalIbl, ONPEACIAIONINE TPOIEAYPHl OIEHUBAHUSA 3HAHWH, yMEHUH,
HABBIKOB, XapaKTepH3YIOIIMX dTambl (HOpMHpOBaHUS KoMIeTeHIUH onpenenensl «[lopsakom
MMPOBCACHUA TCKYIICTO KOHTPOJIA YCIIEBAEMOCTH U HpOMe)KyTO‘IHOﬁ arreéctauu CTYOACHTOB B
BoponexxckoM  ¢unuane  (peaepasbHOr0  roCyIapcTBEHHOrO  OIODKETHOrO  00pa3oBaTeIbHOrO
yupexaenuss «Poccuiickas akageMusi HapOAHOI'O XO3SHMCTBA M TOCYJAPCTBEHHOW CIIYXOBI TIpH
[pesunente Poccuiickoit denepammm» ot 01.09.2016 Ne 114-217/1.

Ixana oneHUBaHUA
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VYcnoBus gomycka oOydaromierocsi K MPOMEXYTOYHOH aTTecTalliy, IIKajdbl U TMPOIETyPhI
OlIGHMBAHUS orpezieeHbl mpukazoM ot 09 centsops 2016 roma Ne 114-228/1 «[lopsiiok mpuMeHEHHS
0aJUIbHO-PEHTHHTOBOM CHCTEMBI OLGHKM 3HaHWW o0ydwarommxcsi B BopoHexckom Qunmnane
PAHXul'Cy.

5. MeToanuyeckue ykazaHus JJIs 00y4ar0IMXCsl 0 OCBOEHUIO M CUMIIMHBI
Meroauueckue ykKa3aHUsS JUIsI OOYYaroIIUXCs II0 IMOArOTOBKE K TEKYIIEMY KOHTPOJIIO

YCIICBAGMOCTH IPHUBENCHBI B MocoOMHM «MeToAMYeCKHEe PEKOMEHAAIMU 110 OpraHu3alku
CaMOCTOSITEIIBHONH PabOThl CTyIeHTOB» (M3maHo Ha kadeape MOCC).

6. YueOHas iuTepaTtypa u pecypchbl HHGPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTH
"UnTepHeT", BKIIOYAS NepevyeHb YHeOHO-METOAMYECKOTr0 00ecneyeHu sl AU CIUILTHHbI

6.1. OcHoBHas nUTEpaTYypa

1. KonoBanenko M.IO., Konopanenko B.A. [lenoBble KOMMYHHKAIMW: YYCOHHK JUIS
OakanaBpoB — M.: FOpaiir, 2014.- 468 c.

2. IMonkoa O.B.  [lenoBeie  KoMMyHHKanmuu: y4eOHHMK —  M.:By3oBckwmii
yuebnnk:MHOPA-M, 2014 — 160c.

3. Pynenko A.M. [lenoBbie kommynukanuu - Poctros v/[ony, 2013. — 350 c.

4. CamoxBanioBa A.I'. llenoBoe oOmieHue: cekperbl 3QPEeKTUBHBIX KOMMYHUKAIIUI: Y.

IToco6. — CII6.: Peun, 2012

6.2. JlonomHuTENbHAS IUTEpATYpa
1. BaeBa, O. A. OpaTopckoe HCKYCCTBO U JIelI0BOe oOmeHue: yueo. mocodue /O. A. Baepa. - 2-
e u3J., ucnpasni. - Mu.: HoBoe 3uanue, 2009.- 328c.
2. Toiixman, O. S, Hagenna, T. M. PeueBas KOMMYyHUKalMs: YYeOHHK - 2-€¢ M3Md., - M.:
NH®PA-M, 2009.- 272c.
3. I'paunkuii, A. A. OcHOBBI nenoBoi 3tuku /A. A. I'paBunkwuii. - CII16.: denukc, CeBepo-
3aman, 2009. - 190 c.
4 . Hdycenko, C. B. [IpodeccronanbHas 3THKa U 3THKET: ydeO. mocodue - 4-¢ usn. / C. B,
Hycenko. — M.: AKAJIEMUA, 2011.- 210c.
5. 3enenkoBa, U. JI. Druka: yuebd. nmocobue / WM. JI. 3enenkoBa. - Munck: TerpaCucremc,
2009.
6.Kabamos, C. H). MopanbHO-3TUYECKHE W TMPABOBbIE OCHOBHI MYHHIIUIMAIGHOTO |
rocyaapcTBeHHOro ynpasieHus: yued. nocoodue / C. F0. Kabamos. - CII6 - 20009.
7.3axapor JI.K., KonoBanosa B.I'. DTuka JeI0BbIX OTHOILICHMIA: Y4eOHHMK Juis By30B/ Ilof
pen. A.51.Ku6anora. — M.: UHOPA- M, 2007 r. — 368c.
8.JlaBpunenko B. H. Ilcuxomorus u 3THKa IEIOBOrO OOIICHHUS: YUEOHHMK i1 BY30B — 4-¢
u31., nepepad. u qon. — M.: KOHUTU-JTAHA, 2005.
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9.Jlapatko JI.B. OTuka u KyapTypa ynpasieHus: YueOnuk ) JI.B Jlagatko. — PocToB-Ha-/{oHy:
®enukc, 2009.

10.Mapap O.U. Druka nenosoro obmenus y4. [Tocod. U.1 -B® PAHXul'C 2010.- 78c.
11.0ctpoBckas, C. U. KomMmyHHKanMOHHBIH MeHeKMeHT: y4yed. mocodbme / C. W
OctpoBckasi. - Xabaposck: M3n-so ABI'YIIC, 2010.- 121c.

12.Po3anoBa, B. A. Ilcuxonorus ymnpasieHus: yued. mocooue. / B. A. Po3anosa. - M.: 3A0
busunec-IlIkona "Uurten-Cuntes", 2011.

13.Cunopos, E. B. PeueBast kommyHukanus: GpyHnaMeHTalIbHbIe HEOOX OJUMOCTH:

/ E. B. Cunopos. - M.: U3zn-so PI'CY, 2010.

14.Tpych, A. A. IlyOnuuHble BBICTYTUIEHHS: TICHXOJIOTHYECKUH acreKT: y4el. mocobue ams
BY3oB / A. A. Tpychk. - MuHck: Dnaiina, 2011. - 152 c.

15.1IBbIK, B.A. TIpodeccnonanbhas stika. OCHOBBI 001l TeOprHn: Y UeOHHK /

B.A.1lBwik.- M. U3n-8o PY/IH, 2010

16.11Iuynos, B. I'., Kutikens E. H. OcHOBEI ynpaBieHuecKol aesTenbHOCTH: yueOHuK / B. T
unyHoB. - M. - 2009.\

17. TpaiineB B.A. Yd4eOHble AeIOBBIE HIPHI B IEIAarOrvMke, SKOHOMHUKE, MEHEIKMEHTE,
yIpaBJIeHNH, MAPKETHHTE, COIIMOJIOTHH, ICHXOJIOTHU : METOAOJIOTHS U MPAKTUKA MPOBECHUS
: yue0. mocoOme i CTYACHTOB By30B - M. : ['ymanutap. usn. ueatp BJIAJIOC, 2005. — 303
18. Kysnemoe M.H. 100 cambix 3(h(eKTHBHBIX NPHEMOB Uil TPOBEACHHUS YCIIEUIHBIX
neperoBopoB — MuHck: Xapsect, 2011. — 640 c.

6.3. YueOHo-MeToIu4ecKoe o0ecriedeHre CaMOCTOsTEIbHOM paboTh

1. Jlueenuen /1.B., [Tanora A.B. JlenoBeic kommynukaiuu / JI.B. Jlupenues, A.B. [TanoBa.—
Boponex: BO PAHX u I'C, 2016. - 60 c.

2. Hazapenxo H.H., Iloranmna WM.B. Meroandeckue peKOMEHIAMM II0 OpPTaHU3AINU
CaMOCTOSITSIIBHONH pabOThl CTYACHTOB, y4eOHO-MeToaudeckoe nocodue, Boponexk: BD
PAHXuI'C —2016.

6.4. HopMaTuBHO-TIpaBOBbIE JOKYMEHTHI

1. Odenepanpubiii 3akoH "O TOCYIapCTBEHHOM TIpaKIaHCKOH ciayx0e Poccuiickoit
@enepauuun" ot 27.07.2004 N 79-D3 (mocneaHsst peaaxiius)

2. Odenepanpablii 3akoH "O MyHUIMNANEHOH cinyxk0e B Poccuiickoit ®enepanun” ot
02.03.2007 N 25-®3 (mocieansst penaKiius)

3. [Monoxkenne 00 OpraHM3alM CAMOCTOSATENFHONW pPa0OThI CTYACHTOB (eaepanbHOro
rOCYAapCTBEHHOTO OIO/KETHOTO 00pa30BaTEbHOIO YUYPESKICHUS BBICIIEr0 00pa30BaHMS
«Poccuiickas akagemMusi HApOTHOTO X035HCTBa M TOCyIapCcTBEHHON ciryxObl Tipu [Ipesnaente
Poccwuiickoit ®eneparnun» (B pen. [Ipukaza PAHXul'C ot 11.05.2016 7. Ne 01-2211).

4. «[lopsimok ~ mpuMeHEHUs  OaJUIbHO-PSHTUHIOBOM  CHCTEMBI  OICHKH  3HAHHI
oOyuaromuxcst B Boponexckom ¢ummane PAHXul'C», yrBepxkneHHblii nmpukazom ot 09
cenTsops 2016 roma Ne 114-228/1.

5. «[Topsimok TpoBeNeHHS TEKYIIEro KOHTPOIS YCIIEBAEMOCTH M IPOMEKYTOUHOH
aTTeCTallud CTyAeHTOB B Boponexckom ¢ummane QenepaabHOro rocyaapcTBEHHOTO
Or0KeTHOr0 00pa3oBaTebHOrO yupexaeHus «Poccuiickas akageMus HapoOIHOTO XO3siicTBa
U TocynapcTBeHHoON ciyxObl nipu [Ipesunente Poccuiickoit @enepanmm» ot 01.09.2016 Ne
114-217/1.

6.5. uTepuer-pecypcbl

1. http://biznes-etiket.ru/etika.html
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2. http:// www.biz-people.

3. www.aup.ru - AJIMMHHACTPATHBHO-YIIPABICHYECKHU TIOpTaN, MpeAHa3HAYCHHBIA IS
PYKOBOAMTENEH, MEHEKEPOB, MAPKETOIOI0B, (DMHAHCKCTOB M AKOHOMHCTOB MPEATPHITHIA.

4. www.businesstest.ru - Komrekius TecToB, ITOMOTarolMX OLIEHUTEL [EIOBBIE M JIMYHBIE
Ka4yecTBa, ICUXOJOIMYECKOE COCTOSHUE, U TI0 NTOTaM aHaJIn3a CKOPPEKTUPOBATH TIOBEACHHE U
W3MEHHTH CHTYyaluio. HpopMaIus o mpoekre.

5. http://www.edu.ru — denepalibHbII 00pa3oBaTEILHBIN TOPTAI

6. http://www.consulting.ru/ - Uarepuer-exeneneabHuk CONSULTING.RU

7. http://www.rbc.ru/ - UadopmarmonHoe arenTctBo "PocbusnecKoncantunr"

6.6. CripaBOYHBIE CHCTEMBI

1. Koncynprant mmoc
2. lapant

7. MaTepuaibHO-TeXHHYecKas 0a3a, HHPOPMAIHOHHBIE TEXHOJIOTHH, TPOTPAMMHOE
ob0ecnieyenne U MHGpOPMaMOHHbIE CNIPABOYHbIE CHCTEMbI

7.1. doctyn x wHMOpMaMOHHBIM U OuOIHMOrpaduveckuM pecypcam B cetd MHTepHET st
KaXJIOTO 00y4aroIerocss MHBAINIA WA 00Yy4YaloIIerocsi ¢ OorpaHu4eHHBIMA BO3MOYKHOCTSIMU 3JI0POBBSI
obecredeH MpeoCTaBICHNEM eMy He MEHEe 4eM OHOTO y4eOHOro, METOJMYECKOro MeYaTHOrO W/ UiIH
SNIEKTPOHHOTO HW3JaHHWsA 10 aJaNTaldOHHOW JUCHHIUIMHE (BKJIIOYAs OJIEKTPOHHBIE — 0a3bl
MEPUOANICCKUX W3aHui), B popMax, alanTHPOBAHHBIX K OTPAHUYCHUSIM HX 37I0POBbS 1 BOCIIPHSATHUS
WH(pOPMAIIH:

Jnist oOyvaromuxcst ¢ HapylUICHUSIMA 3PEHUSL:
— B TIe4aTHOH opme yBeTHMUEHHBIM HIPH(PTOM;
— B (opMe 3NEKTPOHHOTO JOKYMEHTA;
— B (dopMe ayIroTPaHCISIUH C HCIIONBb30BAHUEM MPOrPaMMbl CHHTE3a PEUH;
—  WCIONb30BAaHHUE MTOMOIIN ACCHCTEHTA.
Jiist oOyqaronmxcs ¢ HapyIICHUSIMU CITyXa:
— B me4atHoi dopme;
— B (hopMe TEKTPOHHOTO JOKYMEHTA;
— B (hopMe aynmuOTPaHCIALNH C UCTIOIb30BAaHHEM IIPOrPAMMBI CHHTE3a PEYH;
—  HUCTIONB30BaHUE MOMOIIH ACCHCTEHTA.

JIi1st 00y9aroIMXCsl ¢ HAPYIICHUSIMUA OTIOPHO-IBUTaTEIbHOTO arnmapara:
— B me4atHoi ¢opme;
— B (popMe IIEKTPOHHOTO TOKYMEHTA;
— B (hopMe ayTHOTPAHCIIAINH C UCIIOIB30BAaHHEM IIPOrPAMMBI CHHTE3a PEUM;
—  HCIONB30BaHKE MOMOIIN aCCHCTEHTA.

7.2. ConepkaHue aJanTallMOHHON TUCIMILIMHBI Pa3MEIICHO Ha caiTe HH(OPMAIMOHHO-
KOMMYHHUKaIlMOHHOW cetn MHTepHer: http://vrn.ranepa.ru/

7.3. Jlnd KOHTAKTHOW M  CaMOCTOSTEIBHOHM pPabOThl  HCHONB3YIOTCA  CIICHYIOIIUE
MYJIBTUMEINIHBIE KOMIUICKCHI, 3JEKTPOHHBIC YYEOHHKH W y4eOHble MOCOOMS, ananTHpOBaHHBIE K
OTpaHWYCHHSM 3I0pOBbsl oOydatommxcs: «KoHcynbranT mmocy, «[apaHt», «YHUBEpCHUTETCKAS
oubnmmoreka on-liney.

Wudopmanmonnsie cpeactBa oOydeHHUs: DICKTPOHHbIE y4eOHHKH, ydeOHbIe (WIBMBI IO
TEeMAaTUKE JTUCIHILINHBL, IPE3CHTAINH, HHTEPAKTUBHBIC YUeOHbIC M HATIISAHBIC TTOCOOHS, TEXHHYECKUE
Cpe/icTBa TpeAbsBIcHUST HHPOpMaUU (MHOTO(QYHKIIMOHABHBIA MYJIbTUMEAHUHBIA KOMIUIEKC) |
KOHTPOJISI 3HAHUH (TECTOBBIE CHCTEMBI).
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MHOroQyHKIIMOHATEHBIH MYJIbTHMEANHHBIA KOMIUIEKC B JICKIIMOHHOH ayTUTOPHH.

Y4eOHbIe TOCOOUS Il 00YYAIOIINXCSI ¢ HAPYIICHUSIMH 3peHus (coriacHo 1. 6.5. MuTepHer-
pecypchl).

Y4eOHbIe TOCOOUS M YUCOHHMKH JIjIs 00YJaIONIMXCs ¢ HApYIICHUsAMHU CiiyXa (COrjacHo 1. 6.5.
HuTepHeT-pecypcesl).

VY4eOHbie MOCOOHS M YUeOHUKHU ISl 00y4aroIUXCcsl ¢ HapYIICHUSMH OMOPHO-/IBUTATELHOTO
ammapata (coriacHo 1. 6.5. aTepHeT-pecypchl).

7.4. O6yuaromuecst 00eCIeuuBAIOTCS CISAYIONIMM KOMIUIEKTOM IIPOrPaMMHOTO 00ecedeHusl,
aallITUPOBAHHOIO JJIsA 06yqa101111/1x05[ C OIrpaHUYCHHBIMU BO3MOXHOCTAMU 300POBLA U 06yqa101111/1x05[
HHBAJINIOB:

JIs1st 00y4aroIMXCsl ¢ HAPYIICHUSIMA 3PEHHUS:

MporpaMMHBIC CPEICTBa, OOECIeYMBarOIIMe MPOCMOTP BuacodaitioB B (dopmatax AVI,
MPEG, DivX, RMVB,WMV;

ITaker Access;

MicrosoftWord, MS PowerPoint, Internet — Explorer;

MAGic — porpaMma 3KpaHHOTO YBETHUCHHUS;

banabosika — mporpaMMa CHHTE3a PeUH;

Coll Reader — mporpamma cuHTE3a peyw;

Jaws — mporpamMma peyeBOil HaBUTaIUH.

JIi1st 0Oy9aronuuxcst ¢ HapyIISHUSIMU CITyXa:

MpOrpaMMHBIC CPEICTBA, OOECIeUMBaOIIME NPOCMOTp BHucodaiaoB B ¢opmarax AVI,
MPEG, DivX, RMVB,WMV;

ITaker Access;

MicrosoftWord, MS PowerPoint, Internet — Explorer.

Jlitst 00y9aromuxcst ¢ HapyIIeHUsIMUA OITOPHO-IBUTATEILHOTO arapara:

MpOrpaMMHBIC CPENCTBA, OOECIeUMBAOIIME NPOCMOTp BHucodaiaoB B dopmarax AVI,
MPEG, DivX, RMVB,WMV;

MakeT Access;

MicrosoftWord, MS PowerPoint, Internet — Explorer.

OOecrnieurBaeTcsi BO3MOXKHOCTh OECIPENSATCTBEHHOTO JOCTYIa OOYdYalolIMXCsS WHBAJHMJIOB B
ayIUTOPHH, TyaJICTHBIC U JPYTUe MOMEIICHHUS, a TAaKKe MX MPEObIBAaHUS B yKa3aHHBIX MOMEICHHUIX
(Hanmuuue TaHIYCOB, TOPYYHEH, PAaCIIMPEHHBIX JBEPHBIX MPOEMOB, ayAUTOPUS pacIiojiaracrcs Ha
MIEPBOM 3TaXKe, HAJIMYNE CIICIUATBHBIX KPECEN U APYTUX MPUCIIOCOOJICHUH ).

Y4eOHBIC ayIUTOPUHU JJIS BCEX BHJIOB KOHTAKTHOM M CaMOCTOSTEILHOW PaOOThI, HaydHas
OuONIMoTeKa W WMHBIC TOMEIICHUS i1 OOY4eHHs OCHAIICHBI CIICIUATbHBIM O0O0PYAOBaHHUEM U
y4€OHBIMH MECTAaMH C TEXHUYCCKUMH CPEACTBAMH OOYUEHHS JUIS OOYYarOIIUXCsA ¢ OrpaHUYCHHBIMU
BO3MOKHOCTSIMH 3I0POBBS U 00YUaIOIIMXCS MHBAJIUAOB C Pa3HBIMM BHJIAMHU OIPaHHUYCHHUH 3710pOBbS:

- C HApyLUEHUSAMU 3PEHHUS:

OpaiineBckas KJaBuaTypa Jjisi BBoja HHPOPMAIUH;

YBEITUYNTENh HH)OPMAIIMU HA MOHHTOPE;

HEBU3YaJIbHBIN JTOCTYT K HH(OpMAIINY;

IIPOrPaMMBI-CUHTE3aTOPbI PEUH;

JIPYruX TEXHUYECKUX CPENCTB MpHeMa-nepenadn ydeOHOH WHQOpMAIMU B JOCTYITHBIX
bopmax [uist CTYICHTOB C HAPYIICHUSIMU 3PCHUSI.

- C HapyLIEHUAMH ClIyXa:
cpencTBa OecIpoBOAHON Mepenauu 3ByKa (epcoOHaAbHBIA YCHITUTENb 3ByKa, HAYITHUKH);
ayIUTOPHBIE KOJIOHKUY;
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- C HapyIIECHUSIMU OMTOPHO-JIBUTATENHLHOTO ariapara:

CIIEMAILHO OTBEIEHHBIE MECTa JJIS WHBAIHJOB B aylUTOPWH, TIOMEUEHHBIE CIICIHATBLHBIM
3HAKOM M HaXOJISIIUECS B MAKCUMaJIbHOW OJM30CTH OT BXOJIA;

aNbTepHATHBHBIC YCTPOCTBA BBO/IA MH(OpMAIINH;

cpencTaB npuema-niepenadn ydueOHol mH(opManuy B OCTYMHBIX (opMax Jisi CTYJCHTOB C
HapyIIEHUSIMH OTIIOPHO-/IBUTATENILHOTO amnmapara.

Jnst MatepuanbHO-TEXHHYECKOTO O0CCIeueHHs TUCIHIUIMHBL HUCIONB3YIOTCS: ayIuTOPHBIN
(OHJ; KOMIBIOTEPHBIH KIAcC € BO3MOXHOCTBIO JOCTyIa K CIPaBOYHO-TIOMCKOBBIM CHCTEMaM
WH(POPMAIMOHHO-TIPABOBOTO O0CCIIEUEHHsI U C YCTAHOBIICHHOW MPOrpaMMOM Ui KOMITBIOTEPHOTO
TECTUPOBaHUsI 3HAHUH CTYIEHTOB 10 TEMaM JMCIUILINHBI; clielnain3upoBanHas ayauropus ¢ [1K u
MYJIBTUMEIUHHBIM MTPOSKTOPOM; OMOIMOTeUHO-HH(pOpMAIMOHHBIE pecypchl. B ydueOHOM mpomecce
HCIOB3YIOTCS CIIAYIONIME MPOrpaMMHbIe TpoaykThl: MicrosoftWord, MS PowerPoint, Internet —
Explorer.



