OIIK —4 Cnoco0HOCTH OCYIIeCTBJIATH [eJ10BOe 00IIeHne U My0INYHbIe BICTYIIJICHHUS], BeCTH NeperoBopbl, COBENIAHNS, OCYIeCTBIATH [1eJ0BYI0
MePenucKy H MOAAEP:KUBATH YJIEKTPOHHbIE KOMMYHUKALUH

1. O0mast XapaKkTepuCTHKA KOMIIeTeH U

OIIK-4 nanpaieHa Ha GOPMUPOBaHHE TPYAOBBIX (PYHKIIHA, CBSI3AHHBIX C ACTOBBIMH KOMMYHHUKAIIHSIMH.

OIIK-4 mpenmonaraeT y4acTie B BEJCHUH JICIOBBIX IIEPErOBOPOB U COBEIIAHUH.

OIIK-4 ¢dopmupyer onpenencHHbIH YpOBeHb FOTOBHOCTH IMPH OCYIIECTBICHHH JIENIOBBIX KOMMYHHUKAIMHA, & UMEHHO K OCYILIECTBIICHHIO JIENIOBOM MEpEnucKd H
MOJIEP>)KMUBAHUIO 3JIEKTPOHHBIX KOMMYHUKAIINH.

dopMupoBaHHWEe M pa3BUTHE JTAHHONW KOMIIETCHI[MM OCHOBBIBACTCS HAa pe3yJbTaTaxX OCBOCHHUS CIIEHYIOUIMX YHHUBEPCAJIbHBIX M OOIICNPO(ECCHOHATBHBIX
KOMIIETEHIIUH:

- CITOCOOHOCTH BECTH ce0sl B COOTBETCTBUHU C TPEOOBAaHUSMU POJICBOM MO3MIMK B KoMaHaHOU padote (YK OC-3);

- CIOCOOHOCTD OCYIIECTBIISTH ACTOBYI0 KOMMYHHKAIIHIO B YCTHOW U MTUCbMEHHOW (hopMax Ha rocyaapcTBeHHOM(BIX) M HHOCTpaHHOM(bIX) s3bIke (ax) (YK OC-4);

- CITOCOOHOCTH MPOSIBIISATH TOJIEPAHTHOCTH B YCIIOBUSX MEKKYJIBTYPHOr0 pasHooopasus odmiectsa (YK OC-5);

- CMOCOOHOCTH OCYIIECTBIISATh MESKINYHOCTHBIC, IPYIIIOBbIC U OpraHu3annoHHbie kommyHukaiuu (I1K-9).

Omnanenne panHoit OIIK-4 OCHOBBIBaETCS TaKKe Ha CICAYIONIMX pe3yJibTaTaX OCBOCHHMS OCHOBHOM OOpa30BaTEIbHOW MPOrpamMMbl CPEIHEro OOIIEero
00pa3oBaHUs:

JIMYHOCTHBIC peSyHI)TaTblll

1) TOTOBHOCTh M CIOCOOHOCTH K OOpa30BaHUIO, B TOM YHUCIIE CaMOOOPa30BaHMIO, HA TPOTSHIKSHUHM BCEH >KM3HU; CO3HATEILHOE OTHOIICHHWE K HEMPEPHIBHOMY
00pa30BaHHUIO KaK YCIOBUIO YCIEIIHOM NMPo(ecCHOHATbHON U OOIIECTBEHHOM IS TENIbHOCTH;

MeTaIpeIMETHBIC PE3yIbTATHI :

1) YMCHUC CaMOCTOATCIBHO ONPEACIAThL HEIN ACATCIBHOCTU MW COCTABJIATH IJIAHBI JACATCIBLHOCTU; CAMOCTOATCILHO OCYHICCTBJIATH, KOHTPOJUPOBATH U
KOPPCKTHUPOBATL ACATCILHOCTL, HCIIOJIb30BaTh BCC BO3MOXHBIC PECYPCHI IJId AOCTUKCHHA IMOCTABJICHHBIX ueneﬁ U pcain3alliu IIJIaHOB ACATCILHOCTHU, BI)I6I/IpaTI)
YCIICIIHBIC CTPATEIUU B PA3JIMYHLIX CUTYyalluAgX.

OIIK-4 ocBamBaeTcs B paMKax CIEAYIOMUX AUCITUIUIAH:

"MomnynkT 9) myHkTa 7 denepanrbHOro rocyIapcTBEHHOT0 06pa30BaTENBHONO CTAHIAPTA CPEIHETO OBIIEro 06pa3oBaHus, YTBEPK/ICHHOr0 Mpruka3oM MunoGpHayku Poccun ot 17 mas
2012 roma Ne 413 (3aperucrpupoBan B Muntocte Poccun 7 urons 2-12 rona, perucrpammoHssiii Ne 24480);

Moamynkr 1) myHKTa 8 (helepaIbHOro ToCy1apCTBEHHOr0 0GPa30BATEHHOTO CTAHIAPTA CPEHET0 OOIIEro 06pa3oBaHus, yTBEPKIEHHOr0 NPHUKa3oM MunoGpHayku Poccuu ot 17 Mas
2012 roma Ne 413 (3aperucrpupoBan B Muntocte Poccuu 7 urons 2-12 rona, perucrpamonssiii Ne 24480);
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OIIK-4. CriocoOHOCTh OCYIIECTBISITH JEOBOE OOIICHWE W IYOJMYHBIE BBICTYIUICHHS, BECTH IMEPEroBOPHI, COBEUIAHWS, OCYIIECTBISTH ACIOBYIO MEPENUCKY H

MOAACPKUBATH 3JICKTPOHHBIC KOMMYHUKAIIUN

b1.5.20

[lenoBble KOMMyHHMKaLUU

3a4€T

®opmupoBanne OIIK-4 obecnieunBaercst 1eNeHANPaBICHHBIM TPUMEHEHUEM METOJIOB YUeOHOW JesITeNbHOCTH, KOTOPBIE MPENnoaaralT, YTo 00yJaromuiics He
MPOCTO CaMOCTOSITENLHO BBITIONHSCT 3a/laHie B KOHTAaKTe C MpernojaaBatesieM, HO H  (OpMHUpYyeT cOOCTBEHHYIO MO3MINIO IPU padoTe Ha 3aHATHAX B KoMaHE (OMpOCH,
TECTUPOBaHUE, TUCKYCCHHU, TIPE3ECHTAIIUH U T.11.), B TOM YHCIIE Yepe3 COOTBETCTBYIONIYIO TOCTAHOBKY 1€l 1 BBIITOTHEHUS ONpe/eleHHBIX 3a1ad.

OIIK-4 ¢popmupyercst auctumiunaoi b.1.5.20 «/lenoBble KOMMYHUKAIMA» HA YETBEPTOM Kypce 3a04HOol (opMbl 00yUYeHHUs U 3aBeplIaeTcs 3a4eToM. JucnummnHa
«JlenoBbie KOMMYHHKALIUM» (OPMUPYET AaHHYIO KOMIIETEHIIMIO B KOHTEKCTE 3HAHMH crielu(PHuKH 00beKTa W NpeAMeTa ACIOBBIX KOMMYHUKAIM, OCHOBHBIX JTaroB
CTaHOBJICHUS JIETIOBBIX KOMMYHHKAIMK KaK HayYHOH NUCIMILIMHBL, XapaKTEPUCTHK JIET0BOr0 OOMICHUS M MyOJMYHBIX BBICTYIJICHWH; HABBHIKOB BEICHUS MEPErOBOPOB M
COBEII[aHMI{; OCYIIECTBICHUS JIEIOBON MEPENUCKH; MOIEPKKH 3JIEKTPOHHBIX KOMMYHUKAIINH.

Teoperuueckast 1 yacTh npaktudeckoit 6a3el OI1K-4 dpopMupyercs B paMkax AUCHUIIHHBI «/]eT0BbIe KOMMYHHKAIIAN.

2. CocraB (CTPYKTYpa) U 3Tanbl 0CBOEHUS] KOMIIETEHIIU U

2.1. CocTaB (CTpPYKTypa) KOMIETEHIIHH

Komnerentus OITK-4 0THOCHTCS K YHCITY «OHOKOMIIOHCHTHBIX» U PEAIU3YETCS B OJIUH dTal 00yYeHHSI.

Kommnerenmust «CrnocoOHOCTh OCYIIECTBISTH JIEIOBOE OOIEHHE U MyOIHMYHbBIE BHICTYIJICHHS, BECTH IIEPETOBOPHI, COBEIIAHUS, OCYILIECTBIIATD JATIOBYIO MEPEMUCKY
U TOIACPKUBAThH DIIEKTPOHHBIE KOMMYHHKAIIMM» BKJIIOYAeT B ceOs TpU JAEHCTBUS, HO NEPBOE, KaK OMHCAHO B MEPBOH YaCTH MACIOpTa 3TOW KOMIETEHIINH, SIBIISIETCS
OCHOBO [l OCBOEHHSI BTOPOT'0, & BTOPOE ABIISIETCS OCHOBOM Il OCBOGHHSI TPETHETO JAEUCTBHS, T.€. 3TO HE CAMOCTOSTEIbHAS [elb 00 yUeHHS.

JlaHHas1 KOMIIETEHIIMS O3HAYAET CIIOCOOHOCTh TOHUMATh YCTHBIE M TIMCbMEHHBIE CTPAaTEruy ACNOBOr0 OOIIEHUS, IMETh MPeJICTaBlIieHne 0 paboTe ¢ epCOHANIOM H
KIIMEHTaMH, TIpeoOpa30BbIBATh U pa3peiaTh KOHQIUKTHI B IETOBBIX OTHOLICHHSIX.

ANTOpUTM POPMHUPOBAHUS KOMITETEHIIH Oa3upyercs Ha MpecTaBIeHUIX:

- 0 [VIaBHBIX TPEOOBAHMSIX K OpraHU3al[H TyOJMYHBIX BBICTYTUICHHIA;

- 00 ocHOBax OCYHICCTBJICHUSA U MPOBECACHNA NCIOBLIX IMEPCIINCOK;




- 0 TIOCJICIOBATEIBHOCTH 3TAIIOB MTPOBEACHHS COBCIAHNUN;

- 0 cnenr(pruke KOMMYHUKAIHA B IENOBOH cepe;

- 00 0COOCHHOCTSIX Pa3JINYHBIX BUJIOB JICJIOBOI'O OOIICHUS;

- 00 OCHOBAX JICIOBOTO OOIICHUS, MPUHIIUIIOB U METOIOB OPTraHMU3AIMHU JIJIOBBIX KOMMYHHKAIIU.

JlesoBass KOMMYHHKAIIUS — OTO TMPOIECC B3aWMOJCHCTBHS, HAMpPABICHHBIH Ha ONTHMH3AIMI0 TOr0 MM WHOTO BHIa MNPEIMETHON JEATEIHLHOCTH:
MPOM3BOJICTBEHHOM, HAYYHOH ¥ T.M. Ee OCHOBHBIMHU 3aJa4aMH SIBJISIOTCS MTPOAYKTHBHOE COTPYAHHYECTBO, CTPEMIIEHHE K COMMKEHHIO IeNel, yaydllleHrne mapTHEPCKHUX
OTHOILICHUH.

Cmyoenmul nosuarom cebsi 6 epynnosol pabome, 00yuarOmcs NPeOCMAsIAmMb CAMOCMOSMENbHO HOO2OMOBNEHHYIO UHDOPpMAyUio no pazoenam OUCYUNIUHBL
«/lenoevie KoMmyHUKayuu» 8 yuebHol epynne.

Jlsist TOro 94ToOBI TIPAaBMIIBHO BBICTPOMTH OTHOIIEHHS C KOJUIETaMH B JaiibHeiInell cBoel mpodecCHOHANBHON AeSTeTbHOCTH, HY)KHO YMETh ONPEaesaTh CBOH
CHJILHBIE M CITa0ble CTOPOHBI M CBOMX KOJIIET, OBICTPO MPUHHUMATE PEIIEHHS, CO3/aBaTh JUUHYIO CTPATETHIO YIIPABICHUS YETOBEUECKUMH PeCypcaMH, YAauHO Moa0upaTh
cebe MOTYMHEHHBIX U MIOMOITHUKOB, TO €CTh, TPAMOTHO BBICTPAMBATh JICJIOBBIC KOMMYHHKAIIHH.

Cmydenmol 00yuarOmes npu NPosedeHuY Onpoca, OUCKYCCUl, NPeOCmasienus NPe3eHmMayuoOHHbIX MAMepUanos no pazoenam OUCYUNIUHbL NOZUYUOHUPOBAMb ceDs,
VUAMCsL 2080pUMb CO CEOUMU KOMLE2AMU, CAbIUAMb U CAVWMAMb UX NPU 00CYHCOeHUU OOKIA008, MEM CAMbIM 0OVYAIOMCs YAPAGIEHUI) YeNl08eHeCKUMU pPeCypcamu
opeanuzayuy, NIGHUPOBAHUIO U OCYUWECTNEIIEHUIO PA3TUYHBIX MEPONPUSIMULL 8 OPLAHU3AYUSIX.

CmyOoenmul y3HaOm, 4mo maxoe KOMaHOHasi paboma, Kaxk 3¢hhexmueno 83aumooeiicmeosams mexcoy coooil 0as docmudicerus obwux yenel. /lanHvle Oelicmaust oarom
UM NPAKMU4eckKue HAasblKU 6 pacnpedefeHuu U O0enecuposaHuu NOJHOMOYUL C YHemoM JUYHOU OMBEMCMEEHHOCMU, OPeAHU308bI6AMb U NPOBOOUMb NYOIUUHbIE
8bICIYNIEHUS, OUACHOCIUPOBAMb KOMMYHUKAYUOHHBLE OAPbEPLL U NPUMEHSMb OCHOGHBLE MOOCU NPUHSIMUSL SIMULECKUX YAPABIEHYECKUX PeUleHUll;

2.2. dtanbl GOpMHUPOBAHNSI KOMIIETEeHIINH B Mpolecce 0CBOEHUSI 00pa3oBaTeJbHONH MPOrpaMMBbl
®opmuposanue OINK-4 ocymecTisiercsi B paMKax OAHOTO 3Tara U BKIIOYaeT B cest:

CIOCOOHOCTh K TIOHUMAaHHUIO CYTH OTNIpeeNIeHHs OpTaHu3alMy Kak 00beKTa YIpaBJIeHUs, MPEICTaBISIIONIET0 OTKPBITYIO CHCTEMY, COCTOSIIYIO U3 MHOTOUUCIIEHHBIX
B3aMMOCBSI3aHHBIX, TECHO IEPEIUIETAIONINXCS ¢ BHEIHEH cpeol uacTeil, a Takke MOHMMAaHUIO 3aKOHOB M MPUHIIMIIOB PALMOHAIFHOTO MPOSKTHPOBAHUS U OOECTIeUeHU s
ycIiexa OpraHu3alyy;

CIOCOOHOCTh K YYaCTHIO B pa3pabOTKe CTpaTernii ynpaBieHWs YeNOBEUECKHMMH pecypcamMH OpraHM3aliid, TUIAHMPOBAHUIO M OCYLIECTBICHHIO Pa3IMYHBIX
MEpPOIPUSATUH;

CIIOCOOHOCTH K PACHpeIeNICHUI0 U JeIerupOBaHUI0 OJIHOMOUUII ¢ y4€TOM JIUYHOW OTBETCTBEHHOCTH 32 OCYILECTBIIEMbIC MEPOIPHSITHUSL.

3. OnucaHue KpUTEpUeB M NMoKa3zaTesell OIeHMBAHUA KOMIIETEHIIUM HA Pa3IHYHBIX 3Tanax ee popMHUPOBaHHS

JTan 0cBOEHMS KOMIIeTeHIIUH Iloka3zaTenn Kpurtepnu CpenctBa
OLlCHUBAHMS OLlCHUBAHMS (MeToABI)
OlleHUBAHHA




CrocoOHOCTh K TOHUMAHHUIO
CYTH OIpeeNIeHus AET0BBIX
KOMMYHUKAIIUN Kak Iporecca
B3aUMOJICHCTBHS,
HaIpaBJIEHHOTO Ha
ONTUMH3ALINIO TOTO WM HHOTO
BHJIa TPEIMETHOU
NeSITeTbHOCTH.

CrocoOHOCTD K y4acTHIO B
pa3paboTKe MeperoBOpPHbBIX
MPOIIECCOB, JCIOBBIX Oece],
MPE3CHTAIUMN, TyOJIUIHBIX
BBICTYILICHUM.

CrocoOHOCTE K
CaMOCTOSITEIbHOMY BEICHHIO
JIEJIOBBIX MEPErOBOPOB C
YCIICIIHBIM JIOCTHKESHHEM
IOCTaBJICHHBIX 1ICIEH.

CaMOCTOSTEIBHO MO3HAIOT JCJIOBBIC
KOMMYHUKAIIMX KaK ITPOoLecC B3aUMOJICHCTBUS

OOCy»X1al0T OCHOBHBIE 331441 JISTIOBOT0
001IeHN s

BelcTynaror ¢ npe3eHTanusMu 110 pe3yJbTaTaM
W3y4YeHHS OTACIBHBIX TeM paboueil mporpamMmel.

VY4acTBYIOT B 00CYK/IEHHH BBICTYIUJICHUH
OJHOTPYIITHHKOB.
CaMOCTOSITEIBHO MPE3EHTYET COOCTBEHHBIE
pe3yNbTaThI: HleH/ TOUKY 3peHus/ Tepen
IPYIIION.

JIeMOHCTpUPYET HECKOJIBKO CXEM
MO3UITHOHUPOBAHHUS PE3yIbTATOB.

OpueHTHpYyETCS B TEOPETHUECKIX OCHOBAaX
pa3pabOTKH CTpaTEryil STOBBIX KOMM YHHKAIIHH,
METO/IaX U CPENCTBAX JACIOBOr0 OOIIEHHUS

Amnanuzupyer cnocoOHOCTh TPyHIbI 3QHEKTHBHO
BBICTPaMBaTh JIETIOBbIC KOMMYHHKAIINH.

[Nozunmonupyer cedst B TpyIiie, OICHUBAET
OTHOIIIEHHE IPYNIBI K HEMY.

I/ICHOHI)?:yeT HaBBIKH JCJIOBBIX KOMMyHI/IKaHI/Iﬁ B
KOMaHJIHO# paborTe.

VYyactue B npoueaype TeCTUPOBaHUS 110
3HaHUIO TEOPETHUECKOr0 MaTepuaa.

AXTHBHOE yJacTHe B 00CYKIACHUH B
MUKPOTPYIIIE U B OCBELICHUH PE3yIbTATOB
paboThl MUKPOTPYIIIEI IEpe Beel yueOH o

IPYIIION.

JleMOHCTpUPYET OCMBICIIEHUE U3Yy4EHHOT O
CaMOCTOSITENIBHO MaTepHalla, Ka4eCTBO
IIOATOTOBJIEHHOW MPE3EHTALNU U
MO3ULIMOHUPOBAHKE ceOs B TPYIIIIE.

CABIIIAT U CJIymia€T OAHOI'PYIITHUKOB,
CIOCOOEH y4acTBOBATh B 00CYKACHUH
YCJIBIIIAHHOTO 1 YBUACHHOI'O.

AZIEKBAaTHO W TOJIHO MIPE/ICTAaBICHBI HIeH/

TOUKY 3pCHHUS/ TIepe]] TPYIIION.

[IponemMoHCTpHPOBaHBI HECKOJIBKO CXEM
MO3UI[MOHUPOBAHUS PE3yIbTaTOB.

HaGmonenue
(cTerieHb aKTUBHOCTH).

TectupoBanue.
IIpesenTanus noxiana.
B3zaumoornpoc.

OO6cyxeHue
MpPEICTABICHHOr0 MaTepHaa.

BricTyruieHue nepen rpynmnou.

Hoctuxenue pesynbrata ocBoeHus: OIIK-4 obecnieunBaercs myrem GopMupoBaHus y 00y4atOIIHXCSL:




CJICAYIOIIUX 3HAHUM:
- TJIaBHBIX TPeOOBaHMI K OpraHU3aluy MyOJINYHBIX BBICTYIICHUN;
- OCHOB OCYIIECTBJICHHSI U IIPOBENICHHUS JIEIOBBIX IIEPEIUCOK;
- IIOCJEN0BATENBHOCTH U HTAIIOB IPOBEACHUS COBEIAHUN;
- cnenn(UKM KOMMYHUKAIMHA B IEOBOH cepe;
- 0COOEHHOCTEH pa3INUHbIX BUJOB JIEIOBOIO OOIIEHHUS;
- OCHOB JI€JIOBOI'O OOIIEHUS, MPUHILMIIOB U METO/IOB OPTaHM3alMHU JIEOBBIX KOMMYHHUKAIUH.

CJIeYIOIIUX YMEHUM:
- OCYILIECTBIISTH MOUCK HEOOXOANMON WHPOPMAIMH, BOCTIPUHAMATH, aHAJTM3UPOBATh, 0000IIATh U CHCTEMaTU3UPOBATh MOyYEHHYIO HH(OpMAIIUIO;
- OPraHWU30BBIBATh U MPOBOJUTDH MyOIUYHBIEC BBICTYIICHHS,
- IMarHOCTUPOBaTh KOMMYHHKAIIMOHHBIE Oapbephbl ¥ IPUMEHSITh OCHOBHBIE MOJIENTH MPUHATHUS STHUECKUX YIIPABICHYECKUX PELICHHIA;
- OPraHWU30BBIBATh MIEPErOBOPHBIN MPOIIECC, B TOM YHUCIIE C HCIIOIh30BAHUEM COBPEMEHHBIX CPEICTB KOMMYHUKAIIHH;
- moadupaTh HEOOXOAUMBIE METOIBI M CPECTBA JJISl OCYIECTBIICHHS ITIOBOTO OOIICHS;
- pa3pabaThIBaTh CTPYKTYPY JEI0BOM Oecebl, Mpe3eHTaluH, IePEeroBOPOB, MyOIMYHOT0O BRICTYIJICHHS KaK KOMMYHHKaTHBHOTO MTpoIlecca.

CJIeYIOIIUX HABBIKOB:
- IPOBENICHHS TIEPErOBOPOB, OPraHU3aLUH MyOIIMYHBIX BBICTYTIJICHUH;
- aHaJIM3a, TOJY4YeHUs U 00001IeHH HHPOPMAIIHH;
- (hopmupoBaHUs 1 OJIEPKAHUS ITUIECKOTO KIIMMaTa B OpraHU3allny;
- KyJIbTYpBI IMAJIOTa, MTUChbMA B MPOIECCE OCYIIECTBICHHS JETOBBIX KOMMYHHKAIIHIA;
- YCTaHOBJICHUS, TOJ/IEPIKAHUSI IETIOBBIX KOHTAKTOB.



