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1. Hepe‘leﬂb MJIAHUPYEMBIX PE3yJbTAaTOB Oﬁy‘le}ll/lﬂ Mo JTMCIMIIJIMHE,
COOTHECECHHBIX C INIAHUPYEMBIMHU pE3yJbTaTaMHU 0CBOCHUSA IIPOTrPaMMbI

1.1 [ducuunimHa «J/le10oBble KOMMYHMKAUMU» o0ecleuynMBaeT OBJajeHHe Cieayrouiei
KOMIIETeHIIH e :

OIIK — 4 Cnocobrocmb ocywecmenams 0en08oe oOweHue u nyoauunvlie 6bICMYNieHus, 6ecmu
nepezogopul, CO8eUjaHUs, OCYWECMEIAMb 0ell08YI0 HEPEnUCKy U HOO00epHCUBAMb IJIeKMPOHHbIE
KOMMYHUKAYUU

®opmuporanue OINK-4 ocymiecTBisieTcsi B paMKax OJHOTO 3Tara U BKITIOYaeT B cest:

- CHOCO6HOCTB IMOHMMAaThb YCTHBIC U IMTMCbMEHHBIC CTPATErun AEJI0BOI0 OGHICHI/IS[.
- CriocoOHOCTh UMETh MPEICTABIICHHE O pabOTe C MEPCOHATIOM M KIHEHTAMH.
- CnocoOHOCTh TIPeo0pa30BhIBAThE U pa3peniaTh KOHMIMKTHI B ACTOBBIX OTHOIICHHSIX.

(-DOpMI/IIJOBaHI/Ie KOMIICTCHIIMH 3aBEPUIACTCA B TCHCHUC N3YUCHUA )Z[ElHHOfI JUCHHUIIIIMHBI.

1.2.B pe3yabTare 0CBOCHUS NUCHUIIIMHBI Y CTYI€HTOB M0J/I’)KHbI OBITh:

- chopmuposanvl 3HaHUA:

- TJIaBHBIX TPeOOBaHUUH K OpTaHU3aIH MyOIUYHBIX BBICTYIUICHUH;

- OCHOB OCYILIECTBJICHHS U ITPOBEICHHS JCIOBBIX MEPEIHCOK;

- TIOCJIEIOBATEbHOCTH U ATAIOB TIPOBEICHMUS COBCIIAHMIA;

- cnenn(pUKA KOMMYHUKAIHHA B IENOBOH cdepe;

- 0COOEHHOCTEH Pa3INYHBIX BUIOB JICTIOBOTO OOLICHHUS;

- OCHOB JICJIOBOI'O OOIIECHHS, IPUHITUIIOB U METOJIOB OPTaHM3ALIMH JCTOBBIX KOMMYHHUKAIINH.

- cthopmuposarvl ymeHusL:

- OCYIIECTBJIATh MOMCK HEO0O0XO0AMMOH HH(pOpMAIUH, BOCIPUHMMATH, aHAJIM3UPOBATh, 0000IIATh U
CHUCTEMAaTU3HUPOBATh MOJIYYCHHYIO HH(POPMAIIUIO;

- OpPraHU30BBIBATH U MPOBOAUTH MyOIMYHBIC BBICTYILICHUS;

- JMarHOCTUPOBATh KOMMYHHKAIIMOHHBIC Oapbepbl M IPUMEHSITh OCHOBHBIC MOJCIH MPUHATHS
ATHUYECKUX YIPABJICHUCCKUX PEIICHU;

- OpPraHU30BBIBATH MEPErOBOPHBIN IPOIIECC, B TOM YHCIIEC C UCIOIH30BAHMEM COBPEMEHHBIX CPEICTB
KOMMYHHUKAIIHUH;

- moadupaTh HEOOXOIUMBIE METOJIBI M CPEJICTBA JIJISl OCYIIECTBIICHHS JICTIOBOTO OOIIICHYS;

- pa3pa0baThIBaTh CTPYKTYPY ACIOBOM Oecebl, MPe3eHTAIMH, 1ePErOBOPOB, MYOJUIHOTO BEICTYILJICHHS
KaK KOMMYHHKaTHBHOT'O TIpoIiecca.

- chopmuposansl HABbIKU:

- IPOBEICHHS TIEPErOBOPOB, OPTaHU3aIUH MTyOIMIHBIX BBICTYTIIICHUH;

- aHaJM3a, TOTY4YEeHUS U 00001eHHS HHPOPMAITHH;

- (hopmupoBaHUs 1 TTOJIEPKAHUS ITUIECKOTO KIIMMaTa B OpTaHU3aINu;

- KyJIbTYpBI IMAJIOTa, MTUChMA B MPOIIECCE OCYIIECTBIICHHS IETOBBIX KOMMYHHKAIIHIA;
- YCTaHOBJICHUSI, TTOJIEPIKAHUSI IETIOBBIX KOHTAKTOB.



2. O0beM U MeCcTO ITMCHUILIUHBI B cTpykType OIl BO

Hucrunmmaa b1.6.20 «JlenoBeie KOMMYHUKAIMI OTHOCHTCS K AMcCHUIUIMHAM dYactu b.1.
bazoBoit wactu Onoka b.1. [ducnumnua OIT BO nampasnenus 38.03.04 «[ocymapcTBeHHOE U
MyHHIIMTIAJBHOE yIpaBieHue». OcBoeHne AUCHUTUINHBI OCYIIECTBIIIETCS B MEPUOA 3 ceccuu 4 Kypca.
Oo6mas TpynoéMkocth auctuiuinael 3 3E.

OcBoenne AUCIHUILUIMHBI OIMUPACTCAI Ha MHUHHUMAJIBHO HeO6XOZ[HMBH71 O6’beM TECOPECTUYCCKUX
3HaHMW B 00JacTH OCBOGHHS OCHOBHOM 00pa3oBaTEeIbHOW IMPOrpaMMbl CPEOHEro  OOIIero
o0pa3zoBaHMs, a TaKKe Ha TMPHOOPETEHHBIE paHee MeTalpeAMeTHbIE pe3ylbTaThl (yMeHUE
IIPOAYKTUBHO O6IlIaTBC$[ u B3aHMOZ[eI710TBOBaTB B IIponecce COBMECTHOM ACATCIbHOCTHU, YYHUTHIBATH
MO3HIIMU JIPYTUX YYACTHHUKOB JIEATEIbHOCTH, 3()(EKTHBHO pa3pemiaTh KOHQIUKTHI) U JIMYHOCTHBIC
pe3yNbTaThl (HABBIKM COTPYIHUYECTBA CO CBEPCTHUKAMHU, IETHMH MIIQIIETO BO3pPAcTa, B3POCIBIMU B
00pazoBaTenbHON, 00IECTBEHHO MOJIE3HOH, Y1eOHO-UCCIIeIOBATENLCKOM, TPOSKTHOW U JPYTUX BUAAX
JIESITEIIBHOCTH ).

JuciuruiiHa peanu3yercs TIOclie H3ydeHus ciefyrommx auciuruie:  «[lcuxomorus
JIUIHOCTHY, «Dunocodusiy, «Pycckuil 3bIK M KyJIbTypa peun» U mpouee.

Tabmuma 1.1
. O0beM JUCHUILIMHDI, Yac.
Bua yueOHBIX 3aHATHIH
H CAMOCTOSITEJILHAs padoTa Beero Kype
P 1[2]3]4 [5
3aounasn ¢popma odyuenusn
KonTakTHasi padoTa 00y4amumuxcs ¢ npenojaBarejaemM, B TOM 12 12
qucae:
nekuroHHoro tuna (JI) 4 4
npakTudeckoro (cemuHapckoro) tuna (I13) 8 8
CamocTosiTesqibHAs padoTa ooyuyaomuxcs (CP) 92 92
IIpoMexxyToUHasi aTTECTAIUSA (phopma 3auem 3a4er
qac. 4 4
Oo0mas TpynoeMkocTh (uac. / 3.e.) | 108/3 108/3

dopma MPOMEKYTOUHOH aTTECTAIIMK B COOTBETCTBUU C yIEOHBIM IJIAHOM — 3a4€T.
3adeT MO3BOJIAET MPOBEPUTH TEOPETHUECKHE 3HAHMS CTYINEHTOB IOCPEICTBOM HX YCTHBIX
OTBETOB Ha 3aY€THBIE BOIIPOCHI.

3. ConepkaHue U CTPYKTYPa AU CHUTLIHHBI

Tabnumna 2.2
O0beM TUCHUNIMHBI, Yac. dopma
KonTakTHas paGora TEKYILIEro
o0yyaronuxcs ¢ KOHTPOJIS
Ne n/m HaunmenoBanue Tem TIpenofaBaTeIem . yenenasmoc
Bcero | mo Buaam yueoHbIx 3ausituii | CP TH**,
MIPOMEXYTO
J JIP n3 | KCp YHOU
aTTeCTaIluH
3aounasn ¢hopma odyuenusn
Tema 1 OCHOBI{HG XapaKTEpPUCTHKU 20 > 18 P
JIeTIOBO KOMMYHHKAIIHH.




O0beM TUCHUNJIMHBI, YaC. dopma
KonTakTHas paGora TEKYILEro
o0yuaromuxcs ¢ KOHTPOJIS
Ne n/m HaumeHoBanue Tem TIpenofaBaTeIem . yCHeB::MOC
Bcero | mo Buaam yueoHbIxX 3ausituii | CP TH**,
MIPOMEKYTO
J JIP 3 | KCp YHOU
aTTeCTAIMH
3aounasn ¢popma odyuenusn
DopMBI JETOBBIX
Tema 2 PMBI JICIIOBE! 20 5 18 P
KOMMYHHUKAIIHH.
Oco0eHHOCTH
WHIUBHIYaIbHBIX
Tema 3 AHBHAY 20 b 18 K3
XapaKTePUCTUK JTUYHOCTH B
JIEJIOBOI1 KOMMYHHMKALIHU.
DTHKA U TUKET JEJIOB
Tema 4 T JICTIOBRIX 20 2 18 0, 1
KOMMYHHUKAIIHH.
KoHGIUKTBI B 1€TTOBBIX
Tema 5 ¢ A 24 2 2 200 o kp
KOMMYHUKAIIHSIX.
IIpoMe:kyTOUHAS aTTECTAIUSA 4 4 3ager
Bcero: | 108 4 0 8 4 92

npumeyanue:
** _ dhopmwl mexyuezo koumpons ycnesaemocmu. onpoc (0O), npezenmayus (IIP), denosas uepa ([[H),
xowmponvhas paboma (KP), keticosvie 3a0anus (K3)

Conep:xkanue IUCHHUILTUHBI

Tema 1. OcnosHovle xapakxmepucmuxuy 0en080t KOMMYHUKAYULL.

1. TTousiTre, CTPYKTYpa, PYHKIHMHA U BHIBI KOMMYHHKAITHH.
2. BepOanbHbie 1 HeBepOaIbHBIC CPEICTBA JCIOBONH KOMMYHHUKAIINH.

3.Ilcuxonornveckue mpoodIEMbI JIENTOBBIX KOMMYHHUKANNH. KoOMMyHHKAaTHBHBIE Oapbephl.

4. 3aKOHBI U IPUEMBI PEUEBOT0 BO3IEHCTBHSL.

Tema 2. @opmbl 0en108bIX KOMMYHUKAYUL.

1. lenoBast Gecena, OCHOBHBIE METO/IbI M TEXHUKH apTyMEHTAIlUH.
2.JlenoBbIe IEPEroBOPkI, TUCKYCCHH, COBEIAHUS U COOpaHusI.
3.0011eHMe ¢ KOJUIeraMi, TOMYHHEHHBIMY, HA4aTbHIKOM.
4.I1yOnuvHbIe BHICTYTUICHUS B OOIIIEHHE Yepe3 MepeBOTIHKa.

5.0c00eHHOCTH  JEIOBOM  TEPENUCKH U

YIpaBIEHUYECKOH IesTeTbHOCTH.

QJICKTPOHHBIX KOMMYHHKaHHﬁ.

JlokyMeHTupoBaHue

Tema 3. Ocobennocmu uHOUBUOYATbHBIX XAPAKIMEPUCMUK TUYHOCIU 8 0eI080U KOMMYHUKAYUU.

1. Yuer TemriepaMeHTa 1 XapakTepa B JAETOBBIX KOMMYHUKAIIHSIX.
2. Yder BO3pacTHBIX U TeHJICPHBIX 0COOCHHOCTEH JTMYHOCTH.

3. YdeT HallMOHAJIBHBIX M PETUTMO3HBIX OCOOCHHOCTEH JINYHOCTH.
4. Icuxonornyeckue THUIIBI ICNOBBIX MApTHEPOB.
5. YMeHue cinymars.
6. OcobeHnoctH enoBoro odmenus yepe3 MaTepHer.

Tema 4. Dmuxa u smuxem 0en08blX KOMMYHUKAYUIL.




1. DTHU4eckue MPUHITUIIBI IETOBBIX KOMMYHHUKAITUH.

2. 3ammTa OT MAaHUIYJISAIIAN B ISTOBBIX KOMMYHUKAIITHSIX.

3. Merobl ¥ HaBBIKU BEACHUS TelIe(OHHBIX MIEPErOBOPOR.
4. TTcuxonornyeckue acnekTbl UMHIKa I€JI0OBOr0 YEI0BEKa.

Tema 5. Konghauxmuol 6 0e108b1X KOMMYHUKAYUSIX.

1. [Tpu4rHBl KOHMIUKTOB B JETOBBIX KOMMYHHUKAIIHSIX.

2. Turnbl KOHPIUKTHBIX JTHYHOCTEH.

3. Mozenb KOH(MINKTHOTO MPOLEcca U ero MOCIEACTBHS.

4. MeToJipl M CTpaTeruyl yIpaBiieHusI KOHQIUKTHON CUTyalHueH.

4. (I)OHII OICHOYHBLIX CPEACTB l'lpOMe)KyTO‘lHOﬁ aTTeCTAallM| IO JTMCHMIIJIMHE

4.1. ®opMBI ¥ METOABI TEKYIIIET0 KOHTPOJIS yCIIEBAEMOCTH U IPOMEXYTOUHOM aTTeCTalllu.

4.1.1. B xoxe peanmsanuy IUCIUTIIMHBL «J[e7TOBBIE KOMMYHHUKAITMNY) HCIIONB3YIOTCS CIEIYIOIIHE
METO/IbI TEKYIIETr0 KOHTPOJISI YCIIEBAEMOCTH O0YUAIOIIHXCSL:

- npu npoee@enuu 3aHAMULL JeKYUOHHO20 muna.

v\ HaOIIOJEHHME 3a MOBENEHHEM CTYIEHTOB BO BPEMsl 3aHATHH, 3a NPOSBICHUEM
3aMHTEPECOBAHHOCTH K COICPKAHUIO 3aHSATHUS JICKITMOHHOTO TUTIA;

v/ 3amoJIHeHue CTYJIEeHTaMu IKucTa oopaTHoM cBasu (Tabnuua 3)
Tabmuna 3

O gem unet peds? UTo BBI YCIBIIIAIN, TTOHLIH U Homonaenns. YTounenne. Kpurnka.
3armoOMHIITN?

v/ BONPOCHI CTY/IEHTAM W OTBETHI CTYIECHTOB Ha NMOHMMAHHWE HOBOM TEPMHMHOIOTHHU, C
KOTOPOM 3HaKOMSTCS CTYIEHTHI Ha 3aHATHH (TI0 X0y 3aHATHS);

4 3aaHud CTYACHTAM JIA IMOATOTOBKH KOHCIICKTA 3aHATUSA B BUAC OITOPHBIX CUTHAJIOB,
- npu npoee@enuu npakmu4deckozo muna.:

3aounan hopma odyuenusn
npu npoeedeHuY NPAKMUYeCKUX 3aHAMuLl U 6bINOIHEHUU 3A0aHUL CAMOCMOSMENbHOU pabombl

Tema 1. OcnosHovle xapaxmepucmuxuy 0en080t KOMMYHUKAYUL.

dopMa TeKyIero KOHTpois — pedepar.

IIpumepnas TemaTuka pedepaToB

1. TloHsATHE «1ETOBON MTPOTOKOI.
2. Kpurepuun coBpeMEHHOT0 JIEIOBOT0 MPOTOKOJA
3. Mopenb KOMMYHHUKAaTHUBHOTO Ipoliecca




Bupl 1 0cOOEHHOCTH JICIOBOTO 3THKETA.

OdunmanbHblil TpUeM: BUIBI TPUEMOB U MOBEJICHNE Ha HUX, (PYHKIMN KaXKJI0TO U3 YYACTHUKOB.
Opranun3zanus opHUIMaNTEHOTO PHEMa: TPUTIIANICHUE, CEPBUPOBKA, paccaka TOCTEH 3a CTOIOM.
B3anMorioHnMaH#e Kak OCHOBA JICIIOBOTO OOIICHUS

YyBcTBa ¥ 3MOLIMU B JIENIOBOM B3aUMOACUCTBUU

[TapanuurBucTHYecKas U HKCTPATMHTBUCTHYECKAs CHCTEMBI 3HAKOB.

10.HanmoHanbpHbIe OCOOCHHOCTH KOMMYHHUKATHBHOM KYJIBTYPHI.

11.OcHOBHBIE IPUHIMITBI ATUKA MSKIYHAPOIHOI'O JCTI0BOI0 OOIECHHS.

12.Crenndrka HAMOHAILHOTO THKETA HA OPHUIIUATEHBIX MEPOITPHSITHSIX.

13.0co0eHHOCTH PEYeBOr0 ITHKETA ITYOTHMYHBIX BBICTYTUICHHH.

14.IenoBeie neperopopsl: [loaroroska IIpoBencuue.

15./lenoBoe MUCHMO: THITBI IETOBBIX HceM, Tenedake DnekTpoHHas moyra.

16.Imumx nenoBoro venoseka. ['apaepod My>KUMHBI U )KEHIIWHBL.

17. TloaroToBKa U MPOBEIECHUE COBEIIAHUS.

00NNk

Tema 2. @opmbl 0en108bIX KOMMYHUKAYUL.

dopmMa TEKYIILro KOHTPOJISI — IIPEe3CHTAIUSL.

IIpumepHas TeMaTHKa Npe3eHTA U

1. UckyccTBO KOMITITUMEHTA

2.YMeHue caylaTh Kak MEXaHU3M JICIOBOTO OOIICHUS

. OcobenHocTH TeneOHHBIX MTEPEroBOPOB

. 3HaYeHUE U CYIIHOCTH JITIOBOTO OOIICHUS PYKOBOJUTEIS.

. OCHOBHBIE BH/IBI JICTIOBOT'O OOILICHUSI.

. UnnuBuayansHas Oecena: 1eib, Kiaccu(uKalus 1 OCHOBHBIC (pa3bl €€ ICIOBOM YacTH.
. Criop 1 nosjeMuka kKak )OpMbI JIEITOBO KOMMYHHKAIIUH.

. OcobenHoCTH HeBepOaIbHOW KOMMYHHKAIIHH.

9. KoMmyHUKaTHBHEIE Oapbepbl

10. demoBas permyTaItusi.

11. Ponb conmanbHO-TICHXOIOTHYECKON CTPYKTYPhI TMYHOCTH B (HOPMHUPOBAHUH TIOBEACHUS YeNIOBEKA.
12. CounanpHast CTpyKTypa JIUYHOCTH U €€ BIUSHUE Ha TOBEJCHNE YETOBEKa.

13. Bunsl 1 0OCHOBHBIE IPUYHHBI KOH(ITHKTA.

14. AHaiM3 TUITUYHBIX OMKOOK MEHe/Kepa MPH OOIECHUH C KITHCHTaMH.

15. IIpoGreMsbl 1e10BOM KOMMYHUKaMK B Poccuu.

16. YyBcTBa M HMOIMH B JICTIOBOM B3aUMOJICHCTBUU

17. MaHunyJIsIIKs, €€ TUITBL U MPU3HAKA. 3alIuTa OT MaHUTYJISIIHH.

W

0 3N DN A

Tema 3. Ocobennocmu uHOUBUOYATbHBIX XAPAKIMEPUCMUK TUYHOCIU 8 0080 KOMMYHUKAYUL.

dopMa TEKYIIEro KOHTPOJISI — KEMCOBOE 3aJIaHHUE.

KeiicoBoe 3ananue «Ileperosopnn»
Henb: chopMupoBaTh HABBIK BEACHHUS MEPETOBOPOB.
Onucanmue.

Bukrop TperbsikoB OTIMYHBIN pabOTHUK. 3a HECKOIBKO MECSIEB OH clhenan padory, uis
BBITIOJIHEHUSI KOTOPOH JII0OOMY APYroMy COTPYAHUKY NoTpeboBaiioch OBl He MeHbIe roaa. MHorna
OH 3aCI)KMBAJICS 32 KOMIIBIOTEPOM 10 3 — 4 "yacoB yTpa, HO BUKTOpY HpaBMIIOCH HAXOAUTH KPACHUBBIC
peui€HrA OYCHL CIIOKHBIX 3aaa4y. PyKOBO)Z[I/ITeIII/I 1 KOJUICTHU NPHUBBIKIIN, YTO €I0 Oople HUHTEPECYET
cama paboTa, a He MaTepHalbHOE BO3HArpaxaeHue 3a Hee. M BOT mpoekt Onmectsine 3aBeplIcH.
Bukropa mobmarogapuiu. Bee kKomiern Hayqduiuch padoTaTh ¢ €ro HOBOM CHCTEMOM, M OHA MPHHECa



HEIJIOXHE JIOXO/bl KOMIaHUH. A 3aTeM HacTynuiu Oyanu. [Ipocteie exenHeBHbIe 3ananus. 1 Bapyr
Bukrop oOHapyXwi, 4To €ro 3apijara 3HAYUTENbHO HWXKE, YeM Yy TeX KOJJer, 4ed BKIax B
pe3yNbTaThl ACSITENFHOCTA KOMIIAHWU HEBEUK. BUKTOP pem 00CyANUTh CIOXKHUBIIYIOCS CUTYAIIHIO C
JBYMS YUPEAUTENSIMU NPEAIPUSATHS ONUH U3 KOTOPBIX SIBISETCS NPE3UICHTOM KOMIIAHUU, a JPYrOf —
HCIIOJIHUTEIBHBIM IUPEKTOPOM. BCTpeuy Ha3Haumm 3apaHee.

3ananmue.

[IpencraBeTe ceds Ha MecTe BukTopa TpeThsikoBa U OATOTOBBTECH K Tieperopopam. Omnpenenure,
gero Bl xoture gocturayts? OnpenaenuTe HAWIydlIne MyTH JOCTHXKECHUS 1eNTU, CIIOCOObI M IPUEMBI
BEJICHUS TIePEroBOpoB (I1eJb, AprYMEHTBI, TIpUeMIIeMble 00JIACTH COTTIAIICHUS U T. JI.).

Tema 4. Dmuxa u smuxem 0en08blX KOMMYHUKAYUI.

dopma TEKYIIero KOHTPOJIS — OIPOC, JICJIOBasl UTpa.

Bormpocs! a4 onpoca:

1. DTHU4eckue MPUHITUIIBI IETOBBIX KOMMYHHUKAITUH.
2. 3ammTa OT MAaHUTYJISAIAN B ISTTOBBIX KOMMYHUKAIIHSIX.
HesoBas urpa « BoicaymuBarh 10 KOHIIa»

Henb: pa3zsutre npodhecCHOHATBHBIX KOMIICTCHIIUH B 00JaCTH JSTOBBIX KOMM YHHKAITU
Onucanue: yJ4aCTHHKH Pa3bIIPHIBAIOT HEOOJBIIME CUTYaTHBHBIC CLIEHKH IIPO TO, KaK BaXKHO
YMETh JIOCTYIINBATH JI0 KOHIIA M HE TepeOnBaTh.
Conep:xkanue
Benymwmii HaunHaer Gecemy Mmpo To, Kak Ba)KHO YMETh BBICIYIIATh J0 KOHIIA U HE TIepeOrBaTh.
YyacTHUKaM IPUBOIATCS IPUMEPBI:

Ipumep 1. Ilpenmonoxum Takylo CUTyaIuio. Bctpedarores qBoe 3HaKOMBIX. OuH
CHpaIINBaeT y Jpyroro:
- Tr1 rne Buepa npomnasan?
- [la ObuI B HaIIeil CTOJIOBOM... Y HAC TaM OBLIO KOPIIOpAaTHBHOE MeporpusTiue. Buauiip ju. ..
- Hy uTo, X0po11o noecenmincey?
- [la He 04eHb, 3TO MOXOPOHBI OBLITH.

Ilpumep 2. Ananornynas cutyaius. HauaibHUK BBI3bIBA€T MOAYNHEHHOT'O:
- JI71st BaIero oresna pemeHo KymuTh aBTOMOOMIIb. DTO MEPBOE...
- Bot 3m0poBo! Cerozmst ke 3anuIIych Ha KypChl 10 BOXKIEHHIO!
- Bropoe, BbI yBOeHbl. BMecTO Bac BO3bMEM YEJIOBEKA C IIPABAMM.
CI/ITyaHI/II/I HCCKOJIBKO aHCKJOTHYHBIC. HOTOMy YTO OHHU U €CTh - aHCKJOTHYHBIC.

VYyacTHHKaM mpeaiaraercss pa3OouThca Mo mapaMm. B 3TUX mapax mpuayMaTh COOCTBEHHBIC
MOJJOOHBIE CUTYAIlMH, B KOTOPHIX OJMH YENOBEK IepeOMBaeT APYroro M TeM caMbIM HE YCIIEBaeT
y3HaTh TJaBHOro. 3ajadya - HE TOABKO TMNpUAyMaTb, HO W  paspirpaTh  CIEHKY.
B koHIIE TpoBOIUTCS 00CYKIEHHE, B KOTOPOM MTOJBOIUTCS OOIIUI HTOT.

Tema 5. Konghauxmuol 6 0e108b1X KOMMYHUKAYUSIX.

dopMa TEKYIIEro KOHTPOJIS — OIPOC, KOHTPOJIbHAS pa60Ta.

Bormpocs! a4 onpoca:

1. [Tpu4rHBl KOHMIUKTOB B JETOBBIX KOMMYHHUKAIIHSIX.
2. Mozenb KOH(QIUKTHOTO MpoIecca U ero Mociae/ICTBHS.

3aganus Ajs KOHTPOJAbHOM pPadoThI
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Bapmuanr 1.
Uto Takoe HaBBIK, 3a4eM HYKHbI HABBIKH M CTaauu (DOPMHPOBAHMUS HABBIKA?
Kaxkue TuIel 00IICHYS BBl 3HACTE, MX XapaKTEPUCTUKH, CXOACTBO U pas3anuue?
Kaxue TuIbl BOIIpOCOB BEI 3HaeTe?
UeM OTIMYAIOTCS «OTKPBITHIE» U «3aKPBITHIE)» BOIPOCHI?

Bapuanr 2.
B xakux ciaydasx MCIOIL3YIOT 3¢Ta(EeTHRIE BOIIPOCHI?
B xakux ciydasx UCIIOIb3YIOT 3¢pKalIbHBIE BOIIPOCHI?
YTo BBI TOHMMAETE 1O KOMMYHHUKATHBHBIMH OapbepaMu?
Uto sBIIsSIETCS OCHOBAaHUEM JUIsI CEMaHTUUYECKOr0 0aphepa U Kak ero MO>KHO IPeo10J1eTh?

Bapuanr 3.
Yo sBISETCS OCHOBAHHEM JIsI CTHIMCTHIECKOT0 Oaphepa W KaK ero MOXKHO IPEOI0IeTh?
UTO BBl TOHUMAETE TTOJT TPABUIIOM PAMKH, U UTO JIGKUT B €r0 OCHOBE?
Yo sBIsIE€TCA OCHOBAHHEM 7151 (DOHETHUYECKOro Oaphepa M KaK ero MOXKHO IIPEOI0JIeTh?
Yto sBSETCS OCHOBAHHEM JJIst IOTHYECKOTO Oaphepa M KaK ero MOYKHO IIPEOI0IETh?

Bapuanr 4.
HazoBuTe kaHasbl OOIICHUS U X CHEHH(HUKY.
Kakwue BUIBI CiTyIIaHUS Bbl 3HAECTE M CUTYAllMH UX IPUMEHECHUS?
Kakwue ciymarenbckue peakiiui Bl 3HACTE, U OTKY1a OHU TOSIBIISIOTCS?
Uro takoe 3 peKTUBHOE ClymaHue?

Bapuanr 5.
Yersipe MeTo1a pedIeKCHBHOTO CAYIIAHMS, U B KAKHX CIYYasiX UX UCIOIb3YIOT?
[To kakuM mapamerpam KIacCU(MHUITUPYIOTCS JICIOBbIC COBEIAHMU?
Kakue GyHKIIMU BBITOTHSIOT COBCIIAHUS B OPraHU3alUsAX ?
Kaxwe deTsipe 1111 MOXKHO TOCTHYb B PE3yJIBTaTe COBCIIaHUN?

Bapmuanr 6
Kak BbI mOHMMaeTe 3aauy npeaceaaTess CoBelanms: padora ¢ mpeaAMeToM 00CyKIeHHS U padoTa ¢
JIFOOBMU?
B 4ém ocobeHHOCTh HEBEpOATFHON KOMMYHUKAITUH?
ITouemy s3BIK Tea HEOHO3HAYCH?
HpI/IBeZ[I/ITe IIPUMEP KaK C IIOMOMIIbIO COOTBETCTBYIOUICTO A3bIKa TEJIa MOKHO ITOIIBITATECA CHATH
HaMpsHKEHHOE COCTOSIHUE IMapTHepa?

4.1.2. TIpomexyTo4yHas aTTecTalus MPOBOAUTCS B (opMe 3adera. 3adeT IMO3BOJISIET IPOBEPUTH
TCOPETUYCCKNEC 3HAHUA CTYACHTOB ITOCPECACTBOM X YCTHBIX OTBETOB Ha 3a4Y€THBIC BOIIPOCHI.

4.2. MaTepuaJibl TEKyIIero KOHTPOJs yCleBaeMOCTH

Martepuansl npuBeneHs! B myHkTe 4.1.1

4.3. OueHo4Hble cpeacTBA 1JIs1 MPOMEKYTOYHOM aTTecTAllUN

BOl'lpOCI)I K 3a4eTy

1. IIpomemoHCTpHpYyITE 3HAHUE BUIOB ACTOBBIX KOMMYHHUKAIIH.

2. O06o3HaubTe CreU(pUKY U OCHOBHBIC 33729 JCJI0BOH KOMM YHHKAIUH

3. JlaliTe XapaKTepUCTHUKy DOTHKE JCIOBBIX OTHOIICHHI: OIpeneiaeHne, CoacpKaHue,
aKTyaJIbHOCTb.

4. Oxapakrepu3yiTe 00paTHYIO CBS3b B JICIOBOM KOMMYHHKAIIMH, YCIOBUS e¢ 3 (PEKTHBHOCTH.



5.
6.
7.

11

Onummre ciueayonre NOHATHS: YOeXKICHUE U BHYIIIEHUE B CHCTEME JICTIOBOTO OOIIICHHS.
[IponeMoHCTpUpYITE 3HAHME U [IOHUMAHUE MAaHUITYJIALMH, €€ TUIIOB U IIPU3HAKOB.
OxapakrepusyiiTe BIHSHHE OPraHU3allMOHHOM CTPYKTYpbhl MpEONpUATHS Ha XapakTep

JICJIOBBIX OTHOIIIEHUM.

8.
9.

10.
11.

Onuiyre KOMMYHHUKaTUBHBIC MOJICIHM B3aUMOJICHCTBHS JICJIOBBIX TAPTHEPOB.
ChopmynupyiTe MEKKYJIBTYPHBIE 0COOCHHOCTH JCTIOBBIX KOHTAKTOB.

Jaiite onpeneneHre KOMMYHHUKATHBHBIX 0aphepOB B JICTIOBOM OOIIICHUU.
[IponemMoHCTpUpYHTE 3HAHWE MW IIOHMMAaHHE CO3HATENLHOTO M IIOJCO3HATEIBHOTO B

HeBepOaIbHOM MOBEACHUMU.

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.

29.
30.
31.

0O003HaYbTE MPOOJIEMY HHTEPIIPETAIIMU HEBEPOATBHBIX CPEICTB KOMMYHHUKAIINH.
Pacckaxxute o mpobiieMe COBMECTUMOCTH U cpabOTaHHOCTH B TPYIIIIE.

OxapakTepu3yiTe MepLenTUBHBIA aCIIEKT JICIIOBOT0 OOIICHHMS.

ChopmynupyiiTe HHTEPaKTHBHBIN aCTIEKT ACI0BOI0 OOIIICHUS.

O603HaubTE TIETH U METOJIBI 3P PEKTUBHOTO CIYIIaHUS B YCTHBIX (JOpMaxX B3aUMOACHCTBHHA
Jaiite onpeneneHre MOHATHSAM CIIOP U MOJIEMHKA Kak ()OPM JICIOBOM KOMMYHHUKAIIHH.
OnummTe 3Tanbl MOATOTOBKH M MPOBEACHUSI I€TOBBIX TIEPErOBOPOB.

IIponemMoHCTpUpYHTE 3HAHUE U TOHUMAHUE LI€JIeH MPOBEAEHUS J1IET0BOTO COBEILIAHMSI.
Pacckaxkute 0 nenmoBoii 6ecene, €€ pa3HOBUIHOCTSIX.

OnwuirTe 0COOSHHOCTH MPOBEACHUS TeNe()OHHBIX JCIOBBIX IIEPErOBOPOB

0003Ha4YbTE BU/IBI TUCBMEHHBIX JCIOBBIX KOMMYHHUKAIIUH.

JlaiiTe XapaKkTepUCTHKY MPE3CHTAUU KaK (DOPMBbI JICIOBOM KOMMYHUKAIIUH
OxapakrtepusyiTe npecc-KoH(EpeHIInIo, ee OPraHUu3aIHIo U IPOBEICHHE.

Jaiite onpeneneHre MyOJUYHOIO BRICTYIJICHHS B CHCTEME JCJIOBBIX KOMMYHHKAITUH.
[IpuBenuTe npaBuiIa MOArOTOBKH K MYOJUYHBIM BBICTYIIICHUSIM.

OnuImTe ¥ 0XapaKTepU3ynTe KOH(IUKTHI B ICTIOBBIX OTHOIICHHSX, MX TIPUYMHBI M CYITHOCTb.
ChopmynupyiiTe mpobaeMy MPOrHO3UPOBAHUS U MPEIYNPSKICHHUS KOH(IUKTOB B JEIOBOM
chepe.

Pacckakute 0 meperoBopax Kak CpelCTBe pa3pelicHus KOH(IMKTOB.

IIponemMoHCTpUpPYyHTE 3HAHUE U TOHUMaHUE MPABUII MIPOBEAEHHUS 1€TOBBIX TPUEMOB.
Onwuiure nporecc GopMUPOBAHKS UMHUDKA ACTOBOTO YEIOBEKA.

Tect AJIsl OEHKH MPOMEKYTOYHBIX 3HAHUH CTYACHTOB

1. ®opm™moii 1es10BOIi KOMMYHUKAIIMYU ABJISIETCS
- KOH(IIUKT

- IMChbMEHHAs

- MEeXJIMYHOCTHAS

2. K ¢a3zam 1e10BbIX EPETOBOPOB OTHOCUTCS
- IPUBETCTBUE

- apryMeHTHpPOBaHHUE

- IPUMHUPEHHE CTOPOH

3.Hogoii ¢popmoii KoOMMyHUKANMI ABJIsIETCS
- BeO-ceppuHT

- KoH(epeH s

- TUCTYT

4. lleab10 KPUTHKHU B €J10BbIX OTHOIIEHUSIX SIBJISIETCS:
- ycTpaHeHHe OMMUOOK B TIPOU3BOJICTBE

- BOCIIUTaHHE pabOTHUKA

- CO31aHNE UMUIKA PYKOBOAUTEIIS

S5.0e1b10 1eJIOBBIX KOMMYHUKAIUIA SIBJISICTCH:
- obureHue
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- ioBbIeHNE 3()HEKTUBHOCTH IPOU3BOICTBA
- JyXOBHOE Pa3BUTHE IepcoHaa

6.MeT0/10J10rHI0 KOMMYHUKOJIOTHH pa3padoTain:
- Jlyman u Xabepmac

- [Inaton u Cokpar

- Bokon u ['066c

7.enb10 1e10B0Oi KOHPIMKTOJOTHH ABJISIETCH:
- IpeAOTBpalIeHIe KOH(PIUKTOB

- yrpaByieHHE KOH(IMKTaMU

- OMKCaHKE BUIOB KOH(IIMKTOB Ha MPEANPHUITAN

8. KopnopaTuBHasi KyJbTypa I10/:KHA CTPOUTHCSI HA MPUHIUIIAX:
- COIIEpHHUYECTBA

- COTpYIHUYECTBA

- COPEBHOBATEIIBHOCTH

9.CamMonpe3eHTalMsl HATIPABJIEHA HA:

- CO3JIaHHE UMUJKA

- MAaHUTTYJISAIIAIO THYHOCTHBIMH OTHOIICHUSMHU

- BJIUSHHME HA PYKOBOAMTENS M KOJUICKTHB IS JOCTHIKCHHS COOCTBEHHOMN BBITOJIBI

10.Koraa HeoO0XoquM Ciop B nmpoiecce KOMMYHUKAIMIA:

- BCerja, T.K. CIIOp — 3TO HCTOYHHUK UCTHHBI

- HUKOT/Ia, T.K. CTIOp MOXKET OBITh HCTOYHUKOM KOH(IIUKTOB

- B 3aBUCHMOCTH OT KOHKPETHBIX O0CTOSITENBCTB JICIIOBBIX KOMMYHHKAITHIA

11.MHTepaKkTHBHASA CTOPOHA KOMMYHHKAIUIi CBSI3aHA C:
- TPAHCAKIUSIMH

- MaHUITYJTUPOBAHUEM B ITpOIlecCe KOMMYHUKAIIUN

- PO UIAKTHKON KOH(PINKTOB

12.KoMMyHUKATHBHAasl CTOPOHA 00LEHNS CBA3AHA C:

- COACPKAHUCM U ITOHMMAaHHWEM B ITPOIECCE KOMMYHUKAlIUU
- PO HUIAKTHKON KOH(PINKTOB

- CO3/IaHMEM MIMHUJKA B OOIICHUH

13.Cyrrectusi B KOMMYHHKAIMAX — 3TO:
- croco0 BHYIIICHHS

-CII0CO0 CaMOIpPE3CHTAIUH

- croco0 yMTH OT TIeperoBOpOB

14.PutyanbHblid CTUJIL KOMMYHHKAIUH OCHOBAH HA:

- aKTyaJu3anui (popMaNbHBIX HOPM OOIIICHHS

- HCTIOJBb30BaHUN MEXKYIBTYPHBIX METOIOB KOMMYHUKAIHH
- IPUMEHEHUN METOJIOB IICUXOJIOTHYECKOH 3aIUThI

15.ManunyasiTUBHbIe KOMMYHUKAIMHU NPEANO0JIaramT:

- OTHOIICHUE K MapTHEPY KaK K CPEACTBY JOCTHKEHUS COOCTBEHHBIX IIeei
- OTHOILIEHUE K TTapTHEPY KaK CAaMOLIEHHOCTH

- ITHOPUPOBAHHUE MapTHEpa 1Mo OOIICHUIO

16.'yManucTHYeCKHE KOMMYHHKAIIMU MPEAN0JIaraT:
- OTHOIIIEHHUE K MMAPTHEPY KaK K CAMOI[CHHOCTH
- OeCKOH(IUKTHOE OOIIICHUE
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- AMOIIMOHAJIBHOE 00IIEHNE

17. ITHKa KPUTHKHU NPeANOoaraer:
- OLICHKY KOHKPETHBIX JIEHCTBUI

- OIIEHKY IIOCTYIIKOB

- OIIEHKY JIMYHOCTHU

18. ATTpakuusa B KOMMYHUKAUMAX — 3TO:
- YMEHHUE PACIOJIOKHTH K ce0e mapTHepa

- yMEHHE NPUBJIeYb K cebe BHUMaHHE

- yMeHHue n3beratb KOH(PIUKTOB

19.9roueHTpU3M B KOMMYHUKANHMAX — ITO:
- ArOU3M

- [yXOBHasl SHEpreTHKa KOMMYHHUKAIINH

- COCPEIOTOYEHHOCTh Ha CaMoM cebe

20.Ienb10 KOMMYHMKOJIOTHHM KAK HAYKHU SIBJISIETCS:

- packpbITHE 00X 3aKOHOB KOMMYHHKAIMN He3aBHCUMO OT (hopM u obmacTeit
- PacKpBITHE 3aKOHOB JIEIIOBOM KOMMYHHUKAIUH

- PacKpbITHE 3aKOHOB HaYYHBIX KOMMYHHUKAIUH

21.bpeiiHcTOPMUHT — 3TO:

- METOJl OpTaHU3alMHU JEI0BOM KOMMYHHUKAIIUH, PACCUMTAHHBIN Ha MOBBIIEHUE YMCTBEHHOU
AKTUBHOCTU YYaCTHHKOB,

- METOJl OpTaHU3aIlMM KOMMYHUKAILINH, PACCUUTAHHBIN HA MPEOJOJIEHUE CONPOTUBIICHUS TTapTHEPA
- METOJI OpTaHU3alMK KOMMYHHKAIIUH, PACCUNTAHHBIN Ha OECCO3HATENBHOE BO3ICHCTBIE

22.AnTerpanueii 3HAHUI 0 KOMMYHHKAI[USX 3aHUMAETCS HayKa:
- uocodust

- KOMMYHHKOJIOTHSI

- IICUXOJIOTHS OO EHN

23.B cdepy usyuenuss KOMMYHMKOJIOTUM He BXOAUT:
- TEOpHsI MACCOBOM KOMM YHUKAITHH

- MOKJIMYHOCTHAS U JICTIOBAs KOMMYHHUKAIIHS

- TEXHUYCCKHE KOMMYHUKAITHH

24.B coBpeMEeHHOM 001L1ecTBe periauiee 3HaYeHHe IPUOOPETAIOT:
- MEXIyHapOIHbIC H TNI00abHbIC KOMMYHHKAIIHH

- CeMEHHBIE KOMMYHU KLU

- IENIOBBbIE KOMMYHUKAIIUU

25.KpynHedImuMy COBpeMEHHBIMH CHIEIAATACTAMH B KOMMYHUKOJIOTHHU SIBJISIFOTCS
- IL.bypase, I.BonbTon, b.Mbex

- b.Cunoza, P.[lekapt

- B.ConoBres, H.bepsies

26. IIapagurMbl COBpEMEHHOI KOMMYHHKOJOTHH CKJIAIbIBAIOTCA HA OCHOBE:
- MEKIMCIUIUIMHAPHEIX UCCACIOBAHUHN BCeX HAYK, M3YYaONINX KOMMYHHKAITHN

- nHPOPMATHUKH, JIOTUKH U pritocodun

- rstocoduu, MCUXONOTUU OOIICHHUS, COLUOIOTHH

4.4. MeToauyeckne MaTepHAIbI
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MeroanuecKkue MaTEpPHalIbl, ONPEACAIONINE TIPOIEAYPEl OIECHUBAHUSA 3HAHWH, yMEHUH,
HABBIKOB, XapaKTepH3YIOIIMX JTambl (HOpMHpOBaHUS KoMIeTeHIuH onpenenensl «[lopsakom
IMPOBCACHUA TCKYIICTO KOHTPOJIA YCIIEBAEMOCTH U HpOMe)KyTO‘IHOﬁ arreéCtau CTYOACHTOB B
BoponexxckoM  ¢unuane  (peaepasbHOro  roCyIapcTBEHHOrO  OIO/DKETHOrO  00pa3oBaTeIbLHOrO
yupexaenuss «Poccuiickas akageMusi HapOAHOI'O0 XO3SHMCTBA M TOCYJAPCTBEHHOW CIIYXOBI TIpH
[pesunente Poccuiickont denepammm» ot 01.09.2016 Ne 114-217/1.

Ixana oneHUBaHUA

VYcnoBus gomycka oOydaromierocsi K MPOMEXYTOUHOH aTTecTalliy, IIKajdbl U TMPOIETyPhI
OllGHMBAHUS orpezieeHbl npukazoM ot 09 centsops 2016 roma Ne 114-228/1 «[lopsiiok mpuMeHEHHS
0aJUIbHO-PEHTHHTOBOM CHCTEMBI OLEHKM 3HaHWW o0ydwarommxcsi B BopoHexckom Qunmnane
PAHXul'Cy.

5. MeToanuyeckue ykazaHus JJIs 00y4ar0IMXCsl 0 OCBOEHUIO M CUMIIMHBI

Meroauueckue ykKa3aHUsS JUIsI OOYYaroIIUXCs II0 IMOArOTOBKE K TEKYIIEMY KOHTPOJIIO
YCIIEBAEMOCTH TPUBEIEHBI B IMOCOOHMH «MeToAMYecKre pPEKOMEHJAIMd [0 OpraHu3aIiH
CaMOCTOSTEIBHOMN paboThI CTYNEHTOBY (M31aHo Ha Kadenape MOCC).

6. YueOHas iuTepaTypa u pecypchbl HHGPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTH
"UHTepHeT", BKIIOYAS NepevyeHb YHeOHO-METOAMYECKOTr0 o0ecneyeHu sl AU CIUILTHHbI

6.1. OcHoBHas nUTEpaTYypa

1.KonoBanenko M.IO. JlenoBeie koMmmyHUKamu: yaeOHUK. — M.: FOpaiit, 2014 — 468 c.
2. INankoBa O.B. [lenoBbie koMMyHUKaluu: y4eOHuK. — M.: Mudpa-M, By3oBckuii yueOHUK,
2014 — 16c.

6.2. JlonomHuTENRHAS IUTEPATYpa
1. BaeBa, O. A. OpaTopckoe HCKYCCTBO U JIelI0BO¢e oOmeHue: yueo. mocobue /O. A. Baepa. - 2-
e u3J., ucnpasni. - Mu.: HoBoe 3nanue, 2009.- 328c.
2. Toiixman, O. S, Hagenna, T. M. PeueBas KOMMYyHUKalMs: YYeOHHK - 2-¢ M3Md., - M.:
NH®PA-M, 2009.- 272c.
3. I'paunkuii, A. A. OcHOBBI nenoBoi 3tuku /A. A. I'paBunkuii. - CI16.: denukc, CeBepo-
3aman, 2009. - 190 c.
4 . Hdycenko, C. B. [IpodeccronanbHas 3TMKa U 3THKET: ydeO. mocodue - 4-¢ usn. / C. B,
Hycenxo. — M.: AKAJIEMUA, 2011.- 210c.
5. 3enenkoBa, U. JI. Druka: yuebd. nmocobue / WM. JI. 3enenkoBa. - Munck: TerpaCucremc,
2009.
6.Kabamos, C. H). MopanbHO-3THYECKHE W TMPABOBbIE OCHOBHI MYHHIIMIAIGHOTO |
rocyaapcTBeHHOro ynpasieHus: yued. nocoodue / C. F0. Kabamos. - CII6 - 20009.
7.3axapoB JI.K., Konoranosa B.I'. DTuka IelOBBIX OTHOIICHUN: YueOHMK i By30B/ Ilof
pen. A.51.Ku6anora. — M.: UHOPA- M, 2007 r. — 368c.
8.JlaBpunenko B. H. Ilcuxomorus u 3THKa IEIOBOr0 OOIIEHHUS: YUEOHHMK i1 BY30B — 4-¢
u31., nepepad. u qon. — M.: KOHUTU-JTAHA, 2005.
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9.Jlapatko JI.B. OTuka u KyapTypa ynpasieHus: YueOnuk ) JI.B Jlagatko. — PocToB-Ha-/{oHy:
®enukc, 2009.

10.Mapap O.U. Druka nenosoro obmenus y4. [Tocod. U.1 -B® PAHXul'C 2010.- 78c.
11.0ctpoBckas, C. U. KomMmyHHKanMOHHBIH MeHeKMeHT: y4yed. mocodbme / C. W
OctpoBckasi. - Xabaposck: M3n-so ABI'YIIC, 2010.- 121c.

12.Po3anoBa, B. A. Ilcuxonorus ymnpasieHus: yued. mocooue. / B. A. Po3anosa. - M.: 3A0
busunec-IlIkona "Uurten-Cuntes", 2011.

13.Cunopos, E. B. PeueBast kommyHukanus: GpyHnaMeHTalIbHbIe HEOOX OJUMOCTH:

/ E. B. Cunopos. - M.: U3zn-so PI'CY, 2010.

14.Tpych, A. A. IlyOnuuHble BBICTYTUIEHHS: TICHXOJIOTHYECKUH acreKT: y4el. mocobue ams
BY3oB / A. A. Tpychk. - MuHck: Dnaiina, 2011. - 152 c.

15.1IBbIK, B.A. TIpodeccnonanbhas stika. OCHOBBI 001l TeOprHn: Y UeOHHK /

B.A.1lBwik.- M. U3n-8o PY/IH, 2010

16.11Iuynos, B. I'., Kutikens E. H. OcHOBEI ynpaBieHuecKol aesTenbHOCTH: yueOHuK / B. T
unyHoB. - M. - 2009.\

17. TpaiineB B.A. Yd4eOHble AeIOBBIE HIPHI B IEIAarOrvMke, SKOHOMHUKE, MEHEIKMEHTE,
yIpaBJIeHNH, MAPKETHHTE, COIIMOJIOTHH, ICHXOJIOTHU : METOAOJIOTHS U MPAKTUKA MPOBECHUS
: yue0. mocoOme i CTYACHTOB By30B - M. : ['ymanutap. usn. ueatp BJIAJIOC, 2005. — 303
18. Kysnemoe M.H. 100 cambix 3(h(eKTHBHBIX NPHEMOB Uil TPOBEACHHUS YCIIEUIHBIX
neperoBopoB — MuHck: Xapsect, 2011. — 640 c.

6.3. YueOHo-MeToIu4ecKoe o0ecriedeHre CaMOCTOsTEIbHOM paboTh

1. Jlueenuen /1.B., [Tanora A.B. JlenoBeic kommynukaiuu / JI.B. Jlupenues, A.B. [TanoBa.—
Boponex: BO PAHX u I'C, 2016. - 60 c.

2. Hazapeaxo H.H., ITlorammna W.B. Meroaudeckne peKOMEHIAMKM [0 OpTraHU3alluu
CaMOCTOSITEIBHON paboThl CTYIEHTOB, ydeOHO-MeToaudeckoe mocooue, Boponex: BD
PAHXuI'C —2016.

6.4. HopMaTuBHO-TIpaBOBbIE JOKYMEHTHI

1. Odenepanpubiii 3akoH "O TOCYIapCTBEHHOM TIpaKIaHCKOH ciayx0e Poccuiickoit
@enepauuun" ot 27.07.2004 N 79-D3 (mocneaHsst peaaxiius)

2. Odenepanpablii 3akoH "O MyHUIMNANEHOH cinyxk0e B Poccuiickoit ®enepanun” ot
02.03.2007 N 25-®3 (mocieansst penaKiius)

3. [Monoxkenne 00 OpraHM3alM CAMOCTOSATENFHONW pPa0OThI CTYACHTOB (eaepanbHOro
rOCYAapCTBEHHOTO OIO/KETHOTO 00pa30BaTEbHOIO YUYPESKICHUS BBICIIEr0 00pa30BaHMS
«Poccuiickas akagemMusi HApOTHOTO X035HCTBa M TOCyIapCcTBEHHON ciryxObl Tipu [Ipesnaente
Poccwuiickoit ®eneparnun» (B pen. [Ipukaza PAHXul'C ot 11.05.2016 7. Ne 01-2211).

4. «[lopsimok ~ mpuMeHEHUs  OaJUIbHO-PSHTUHIOBOM  CHCTEMBI  OICHKH  3HAHHI
oOyuaromuxcst B Boponexckom ¢ummane PAHXul'C», yrBepxkneHHblii nmpukazom ot 09
cenTsops 2016 roma Ne 114-228/1.

5. «[Topsimok TpoBeNeHHS TEKYIIEro KOHTPOIS YCIIEBAEMOCTH M IPOMEKYTOUHOH
aTTeCTallud CTyAeHTOB B Boponexckom ¢ummane QenepaabHOro rocyaapcTBEHHOTO
Or0KeTHOr0 00pa3oBaTebHOrO yupexaeHus «Poccuiickas akageMus HapoOIHOTO XO3siicTBa
U TocynapcTBeHHoON ciyxObl nipu [Ipesunente Poccuiickoit @enepanmm» ot 01.09.2016 Ne
114-217/1.

6.5. uTepuer-pecypcbl

1. http://biznes-etiket.ru/etika.html
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2. http:// www.biz-people.

3. www.aup.ru - AJIMMHHACTPATHBHO-YIIPABICHYECKHU TIOpTaN, MpeAHa3HAYCHHBIA IS
PYKOBOAMTENEH, MEHEKEPOB, MAPKETOIOI0B, (DMHAHCKCTOB M AKOHOMHCTOB MPEATPHITHIA.

4. www.businesstest.ru - Komrekius TecToB, ITOMOTarolMX OLIEHUTEL [EIOBBIE M JIMYHBIE
Ka4yecTBa, ICUXOJOIMYECKOE COCTOSHUE, U TI0 NTOTaM aHaJIn3a CKOPPEKTUPOBATH TIOBEACHHE U
W3MEHHTH CHTYyaluio. HpopMaIus o mpoekre.

5. http://www.edu.ru — denepalibHbII 00pa3oBaTEILHBIN TOPTAI

6. http://www.consulting.ru/ - Uarepuer-exeneneabHuk CONSULTING.RU

7. http://www.rbc.ru/ - UadopmarmonHoe arenTctBo "PocbusnecKoncantunr"

6.6. CripaBOYHBIE CHCTEMBI

1. Koncynprant mmoc
2. lapant

7. MaTepuaibHO-TeXHHYecKas 0a3a, HHPOPMAIHOHHBIE TEXHOJIOTHH, TPOTPAMMHOE
ob0ecnieuenne U MHGpOPMaMOHHbIE CIIPABOYHbIE CHCTEMbI

Hepe’{MCJl}ZIOWlC}Z qubopMauuouubze mexHoJjlocuu, 6Ka4as nepedeHb npocpammHozco obecneuenus u
qubopMauuouubzx Cnpasovrsblx cucnem

s MaTepuaibHO-TEXHUYECKOTO O0CCIICUCHMsI JUCIUIUIMHBI HCIIOIB3YIOTC: ayIUTOPHBIH
(OHI; KOMIIBIOTEPHBIA KJacC € BO3MOXKHOCTBIO JOCTYIAa K CIPABOYHO-IIOMCKOBBIM CHCTEMaM
MH(OPMAIMOHHO-TTPABOBOI0 00ECIEUYCHUS M C YCTAHOBJICHHOH MPOrpaMMOM ISl KOMIIbIOTEPHOTO
TECTUPOBAHUS 3HAHHMU CTYJCHTOB IO TeMaM JMCHMILIMHBI; Crieluaan3upoBanHas ayautopus ¢ 1K u
MYJIbTUMEIUHHBIM TPOSKTOPOM; OMOIMOTEYHO-HH(OPMALIMOHHBIE PECYPCHI.

B y4yeGHOM mporiecce HCMOIb3yIOTCS CIeAyIONHe porpaMMHbIe IPOoayKThl: MicrosoftWord,
MS PowerPoint, Internet — Explorer.



