AHHOTAIIAAA PABOYEHN NPOT'PAMMBI JIJUCHUTLJIAHBI

ABTOp:

b1.B./Z1B.09.02 «Oka3anue MyHUIIUIAIbHBIX YCIYT (GU3UUYECKUM U IOPUAUYECKUM JTUILIAM»

JloneHT Kadenpbl TocyIapCTBEHHON U MYHHUITUIIAIIHON CITY>KOBI M KaJJPOBOM MOJTUTHKH,
K.3.H., Jo1eHT Ammapos M. A.

no HanpanJieHu10 noarorosku 38.03.04 ['ocymapcTBeHHOE M MyHHUITUITAILHOE YITPaBICHUE
npopuiab «YpaBlieHHAE B TOCYJAPCTBEHHONW U MyHUIIUTIATIBHOM CITy)KOe U KaJpoBasi MOTUTHKAY

KBaJIMpUKanus OakaaaBp

(¢opmbl 00yueHus ouHAs, 3a09HASL

Ieab ocBOEHUS AU CHUNIMHBI:

Cohopmuposame

KomnemeHyuro

«enaoenue MEXHOJI02UAMU,

npuemamu, 06@6’1’16%14661]011414/1414

oKasamue 20cy0apCmeeHHbIX U MYHUYUNATbHLIX VCaye QU3UYEeCKUM U IOPUOUHECKUM JTUYamy» 6
obnacmu 20cy0apcmeeHHo20 U MyHUYUNAIbHO20 YNpaeIeHus

Anroput™M GOpPMHUPOBAHUS KOMITETEHIIH 0a3upyercs Ha MpeCcTaBICHUIX:

- 0 Pa3JIM4HBIX KOMIIOHEHTaX FOCYAapCTBEHHON CUCTEMBI OKa3aHUSI MyHULIUINIAIBHBIX YCIIYT;
- 00 OKa3aHWUU MYHUITUIIATIBHBIX YCIYT (QU3MUECKUM JIUIaM;

- 00 OKa3aHUU MYHUIIUTIATBHBIX YCIIYT IOPUANYECKAM JTUIAM.

Ilnan kypca:

Ne
n/n

HaunmenoBanmne TeMm

Kpancoe OIIUCAHHUE TEM

MyHuIMnanbHast (rocynapcTBeHHast)

yciayra: noaxo/Jbl K olpeacICcHUIO

[Ipobnema neduuummii «ycayray / «byHKIus» / «pabotay.
Teopust oOmeCTBEHHBIX Oyar. YTNpaBieHYECKUH ITOIXO/I.
locynapctBenHble (MyHHLMNANBHBIE) YCIyrd W (QyHKUMU:
MOHATHE, Kiaccuukaims, npaBo. OCOOCHHOCTH OpraHU3aIUuU
IpeaocTaBieHust ycayr B coorBercTBuM ¢ 210-d3 u §3-P3.
CyObekTsl U OOBEKTHl HPENOCTABICHUS! TOCYIAPCTBEHHBIX H
MyHUOUOAIBHBIX ~ ycayr.  OcHOBHBIE — TpeOoOBaHUS K
TIPE/IOCTABIICHUIO TOCYJAPCTBEHHBIX 1 MYHHIIUITATIBHBIX YCIIYT.

Konneniuss HOBOro rocyaapcTBEHHOIO
yrpaBJIeHUs u aIMUHUCTPATUBHAS
pedopma B coBpeMmenHo# Poccun

Heny, 3amaun ¥ HanpaBieHHs aJAMUHHUCTPATUBHON pedopMBL.
OOmiecucTeMHbIE  MEPBl  CHIDKEHHS  aIMHHHUCTPAaTUBHBIX
0apbepoB M TOBBINICHHUS JOCTYITHOCTH T'OCYIapCTBEHHBIX U
MYHUIMOATBHBIX ~ ycayr. OnTtuMmuzanust — OCYIIECTBIICHUS
(GyHKIMH OpraHoB HCIOJHUTEIBHOW BIIACTH W  OpPraHOB
MECTHOTO caMOYIpaBIICHNUSI. Buenpenue
KJIMEHTOOPUEHTUPOBAHHOI'O TOAXO0Aa B CHUCTEMY OTHOIICHUI
«3asBUTETb — BIIACTBY. [IpomexxyTouHbIe HUTOTH
aIMUHHUCTPATUBHON  pedopmbl.  OCHOBHBIE  METOIBI U
TEXHOJIOTUH MPOBEJICHUsI 8 IMUHUCTPATUBHOHN peopMBI.

OYHKIMOHAIBHBIA aHAIU3 TMOJTHOMOYMM.
OntuMuzanust QyHkIur. DopMUpOBaHUE

PEEcTpOB yCIIyT.

Mertonuka (QYHKIIMOHAIHLHOIO aHAM3a MOJTHOMOYHMH OpraHa
Bractd. Peectp monmHomounmii. Peectp dynkuwmii. Peectp yemyr:
MIOHSATHE, BUBI, COCTaB, HA3HAYCHHUE, IPAKTUKA (POPMHUPOBAHUSL.
HeoOxonumble u 00s3aTeIbHBIE YCIYTH. Y CITYTH, OKa3bIBaeMbIe
B OJIGKTPOHHOM  BHIE. [IpUMEpHBI IMepeYeHb  yCIyr
MYHUIUITATUTETOB.

AJIMUHHCTpDAaTUBHBIE  PETJIAMEHTHI  Kak
OCHOBHBIE  PErYJATOPbl  3(PPEKTUBHOM
JIEITEIbHOCTH OPraHOB TOCYAapCTBEHHOMN

AJIMUHHACTPAaTUBHBIA PErjaMeHT: TMOHATHE, CTPYKTypa, OOIIue
TpeOOBaHUSA K pa3pabOTKe IPOEKTa aJIMUHHCTPATUBHOIO
pernamenrta. TpebOoBaHMS K CTAHAAPTY IPEIOCTABIICHHS




n/n

HaunmenoBanmne teMm

KpaTkoe OIIUCAHHUE TEM

u MyHPIHPIHaJ'ILHOﬁ BJIaCTH

TOCYIApCTBEHHOM W MYHHIMNAIbHOW ycnyru. IlpoueccHslit
MoAXOA K  pa3paboTKe  aJMHUHHCTPATHBHBIX  HPOLEAYP.
Pernamenrarus MIPOLIECCOB MEXXBEIOMCTBEHHOT O
B3auMozeiicTBUA.  MeToquuecKkue  OCHOBBI  JKCIEPTHU3HI
aIMUHUCTPATUBHBIX  PEIJIAMEHTOB  TOCYIAPCTBEHHBIX U
MYHUIUTAIBHBIX YCIYT. Mertoast ONTUMU3ALIH
MIPEOCTABIIEHHS] TOCYJAPCTBEHHBIX M MYHUIIUIAJIBHBIX YCIYT.

[IpenocraBnenne rocyJapCTBEHHBIX U
MYHHIHATTATBHBIX yCIyr B
MHOro(yHKIMOHaIBHBIX HeHTpax (M®LI).
OcobeHHOCTH MIPE/I0CTaBICHHS
TOCYapCTBEHHBIX W  MYHHIUINAIBHBIX
YCIIYT B 3JIEKTPOHHOM BHJE.

Oco0eHHOCTH OpraHU3alMy PEIOCTABIICHUS TOCYIapPCTBEHHOM
Y MYHHITUTIAJILHON YCIYTU B MHOTO()YHKITMOHAIBHBIX [IEHTPaX.
OyHKIMKM, TpaBa U OO0SI3aHHOCTH MHOTO()YHKIIMOHAIEHOTO
LeHTpa. O0s13aHHOCTH OpraHoB, MIPEIOCTABIISIONINX
roCyJlapCTBEHHbIE YCIYTH, U OPraHoB, MPEAOCTaBIISIONINX
MYHHIIUTIAJbHbIE YCITyTH, pu MpeA0CTaBICHUH
rocynapcTBeHHON u MYHUIUTATLHOM YCIyTH B
MHOTI'0() YHKIIMOHAJIBHBIX IIeHTpaX. TpeOoBaHMs K COMIANICHUAM
o B3ammojeicTBuu. OOmue TpeOOBaHUS K HCIONB30BAHUIO
HH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUA TPU
MPEIOCTaBJIEHUU TOCYJAPCTBEHHON U MYHUIIMIIAILHOW YCITYTH.
Ilopsimoxk ~ BedAeHHS  peecTpPOB rOCYJIapCTBEHHBIX u
MYHUITUIATBHBIX YCIYT B 3JIeKTpoHHOH ¢opme. Iloprass
rOCyIapCTBEHHBIX U MYHUIUTNAIBHBIX YCIYT. YHUBEpcalbHas
SJIEKTpOHHAst  Kapra. 3apyOerKHbIH ONBIT  OKa3aHWs
MYHUIUIATBHBIX (TOCYAaPCTBEHHBIX) YCIYr B 3JICKTPOHHOM
BUJIC.

CucreMa Ioka3arteneil OlleHKH KayecTBa U
JIOCTYITHOCTH roCyIapCTBEHHBIX u
MYHUIUIATBHBIX YCIYT

Meroayka WCCIEIOBaHMS M aHajM3a KauecTBA HCIIOIHEHUS
TOCYIapCTBEHHBIX W MYHUIMIAIBHBIX (QYHKIUH H  yCIYT.
Cucrema (akTopoB, OKa3bIBAIOIIMX HETATUBHOE BIMSHUE Ha
Ka4ecTBO M JIOCTYIMHOCTh T'OCY/IapPCTBEHHBIX U MYHHUIIMIAIbHBIX
yciyr. MeToauka OleHKH yA0BIETBOPEHHOCTU

MOTPEOUTENsT Ka4eCTBOM M KOM(OPTHOCTBHIO (OCTYITHOCTHIO)
IIPEOCTaBIIAEMOM rocyJapCTBEHHOM (MYHUIUITQTEHOM )

YCIIyTH.

MOHI/ITOpI/IHF Kak HUHCTPYMEHT
oOecrieyeHHs] KauecTBa ToCy1apCTBCHHBIX
1 MYHUIUIIAJIBHBIX YCIIYT

[loHATHe W HampaBJeHHs MOHHTOPUHTA 3()(HEKTHBHOCTH
MIPEIOCTaBJICHUs] TOCYJAPCTBEHHBIX U MYHUIIUTIATBHBIX YCIIYT.
ITonxomsr K MIOCTPOEHHIO MOJIeNH MOHUTOPHUHTA
roCy1apCTBEHHBIX u MYHUITUTIATBHBIX YCIIYT.
COBEpIICHCTBOBAHUE CHUCTEMBI MH(G)OPMHUPOBAHUS 3asBUTEIICH
0  BOMpOCaM  MPEJOCTaBIEHUS  TOCYJApCTBEHHBIX U
MYHUIIMITATBHBIX YCIYT.

OpraHu3aius NpeaoCTaBICHUs OpraHaAMHU
BJIACTH COLIMAJIFHO-3HAYMMBIX YCIYT Yepe3
MO/IBEIOMCTBEHHBIC YIPEKICHHSI

Tumbl rOCYIapCTBEHHBIX (MYHHIIMIATBHBIX)  YIPEKICHHUI.
ColpanbHO-3HaUUMBbIe YCIyTd. TlepeueHb yCmyr, OKa3bIBaeMbIX
B OpraHM3alMsIX U YUIPSKICHUIX, B KOTOPBIX pasMeIlacTcs
MYHHIMTIATbHOE 3a7anue. OpraHu3alndoHHbe W (UHAHCOBBIC
OCHOBBI ~ OOECIICUEHHUS]  JICATENIBHOCTH  IOJBEIOMCTBEHHBIX
yupexxaeHuid. ['ocynapcTBeHHOE (MYHHUIMIAIBHOE) 3ajaHHE.
CraHAapThl Ka4ecTBa yCIyT.

®opMBbI TeKYIIEro KOHTPOJIA

- HanpaejleHHble HA KOHMmMPOJb YC60C€HUA 3HAHUU O Pa3siIMYHBIX TEXHOJIOIHUAX U IIpUEMaAX,
06eCHe‘II/IBaIOH_[I/IX OKa3aHWE€ MYHUIUIIAJIbHBIX YCIIyT (1)I/I3I/I‘IGCKI/IM " IOpUIWYCCKUM JIMlIaM U T.J.




onpoc, KOJINOK6UYM, noo2omoska cmy()eHmafwu npeaeHmab;uﬁ no Kirdesbim memam Kypca,
mecmupoearnue cmyéeﬁmoe.

- HanpaeienHvle HA (HOPMUPOSAHUE YMEHUNl AHAIM3MPOBATH HOPMATHUBHBIE JOKYMEHTBI LEIbIO
KBaJ’II/I(I)I/H_H/IpOBaHHOI‘O OKa3aHusA MYHUIUINAJIBbHBIX YCIYyr (I)I/I3I/I‘ICCKI/IM U IOpUIWYCCKHUM JIUIaM;
MIPUMCHATDH IMOJTYUYCHHBIC 3HAHWA HA IMPAKTUKEC U T. 1.

2pynnogoe oocysicoeHue, no02omoeKa peghepamusHol pabomwl, 3cce U m.o.

- HanpaeienHnvle Ha Popmuposanue HABBIKOE BHIPAOOTKH HanbOJIee ONTUMAJBHBIX CIIOCOOOB OKa3aHMUSI
MYHUIUTATIBHBIX YCIYT (PU3HUYECKUM M FOPUINICCKUM JIUIAaM H T.JI.
denosas uepa, oucnym, oebamol.

(DopMa l'lpOMe)KyTO‘lHOﬁ aTTeCTallu| - JK3aMCH
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