OIIK —4 Cnoco0HOCTH OCYIIeCTBJIATH [eJ10BOe 00IIeHne U My0INYHbIe BICTYIIJICHHUS], BeCTH NeperoBopbl, COBENIAHNS, OCYIeCTBIATH [1eJ0BYI0
MePenucKy H MOAAEP:KUBATH YJIEKTPOHHbIE KOMMYHUKALUH

1. O0mast XapaKkTepuCTHKA KOMIIeTeH U

OIIK-4 nanpaieHa Ha GOPMUPOBaHHE TPYAOBBIX (PYHKIIHA, CBSI3AHHBIX C ACTOBBIMH KOMMYHHUKAIIHSIMH.

OIIK-4 mpenmonaraeT y4acTie B BEJCHUH JICIOBBIX IIEPErOBOPOB U COBEIIAHUH.

OIIK-4 ¢dopmupyer onpenencHHbIH YpOBeHb FOTOBHOCTH IMPH OCYIIECTBICHHH JIENIOBBIX KOMMYHHUKAIMHA, & UMEHHO K OCYILIECTBIICHHIO JIENIOBOM MEpEnucKd H
MOJIEP>)KMUBAHUIO 3JIEKTPOHHBIX KOMMYHUKAIINH.

dopMupoBaHHWEe M pa3BUTHE JTAHHONW KOMIIETCHI[MM OCHOBBIBACTCS HAa pe3yJbTaTaxX OCBOCHHUS CIIEHYIOUIMX YHHUBEPCAJIbHBIX M OOIICNPO(ECCHOHATBHBIX
KOMIIETEHIIUH:

- CITOCOOHOCTH BECTH ce0sl B COOTBETCTBUHU C TPEOOBAaHUSMU POJICBOM MO3MIMK B KoMaHaHOU padote (YK OC-3);

- CIOCOOHOCTD OCYIIECTBIISTH ACTOBYI0 KOMMYHHKAIIHIO B YCTHOW U MTUCbMEHHOW (hopMax Ha rocyaapcTBeHHOM(BIX) M HHOCTpaHHOM(bIX) s3bIke (ax) (YK OC-4);

- CITOCOOHOCTH MPOSIBIISATH TOJIEPAHTHOCTH B YCIIOBUSX MEKKYJIBTYPHOr0 pasHooopasus odmiectsa (YK OC-5);

- CMOCOOHOCTH OCYIIECTBIISATh MESKINYHOCTHBIC, IPYIIIOBbIC U OpraHu3annoHHbie kommyHukaiuu (I1K-9).

Omnanenne panHoit OIIK-4 OCHOBBIBaETCS TaKKe Ha CICAYIONIMX pe3yJibTaTaX OCBOCHHMS OCHOBHOM OOpa30BaTEIbHOW MPOrpamMMbl CPEIHEro OOIIEero
00pa3oBaHUs:

JIMYHOCTHBIC peSyHI)TaTblll

1) TOTOBHOCTh M CIOCOOHOCTH K OOpa30BaHUIO, B TOM YHUCIIE CaMOOOPa30BaHMIO, HA TPOTSHIKSHUHM BCEH >KM3HU; CO3HATEILHOE OTHOIICHHWE K HEMPEPHIBHOMY
00pa30BaHHUIO KaK YCIOBUIO YCIEIIHOM NMPo(ecCHOHATbHON U OOIIECTBEHHOM IS TENIbHOCTH;

MeTaIpeIMETHBIC PE3yIbTATHI :

1) YMCHUC CaMOCTOATCIBHO ONPEACIAThL HEIN ACATCIBHOCTU MW COCTABJIATH IJIAHBI JACATCIBLHOCTU; CAMOCTOATCILHO OCYHICCTBJIATH, KOHTPOJUPOBATH U
KOPPCKTHUPOBATL ACATCILHOCTL, HCIIOJIb30BaTh BCC BO3MOXHBIC PECYPCHI IJId AOCTUKCHHA IMOCTABJICHHBIX ueneﬁ U pcain3alliu IIJIaHOB ACATCILHOCTHU, BI)I6I/IpaTI)
YCIICIIHBIC CTPATEIUU B PA3JIMYHLIX CUTYyalluAgX.

OIIK-4 ocBamBaeTcs B paMKax CIEAYIOMUX AUCITUIUIAH:

"MomnynkT 9) myHkTa 7 denepanrbHOro rocyIapcTBEHHOT0 06pa30BaTENBHONO CTAHIAPTA CPEIHETO OBIIEro 06pa3oBaHus, YTBEPK/ICHHOr0 Mpruka3oM MunoGpHayku Poccun ot 17 mas
2012 roma Ne 413 (3aperucrpupoBan B Muntocte Poccun 7 urons 2-12 rona, perucrpammoHssiii Ne 24480);

Moamynkr 1) myHKTa 8 (helepaIbHOro ToCy1apCTBEHHOr0 0GPa30BATEHHOTO CTAHIAPTA CPEHET0 OOIIEro 06pa3oBaHus, yTBEPKIEHHOr0 NPHUKa3oM MunoGpHayku Poccuu ot 17 Mas
2012 roma Ne 413 (3aperucrpupoBan B Muntocte Poccuu 7 urons 2-12 rona, perucrpamonssiii Ne 24480);



Kon
JUCHUITIINHBI
n3 YII

HaumenoBanue JAUCIHUITIIUHBI 1 Kypc 2 KypC 3 xypc 4 xypc
(B cootBercTBuH ¢ YII)

OIIK-4. CriocoOHOCTh OCYIIECTBISITH JEOBOE OOIICHWE W IYOJMYHBIE BBICTYIUICHHS, BECTH IMEPEroBOPHI, COBEUIAHWsS, OCYIIECTBISTH ACIOBYIO MEPENUCKY H
MOJAeP>)KUBATh JIEKTPOHHbIE KOMMYHHUKAIIUH

b1.5.20 [lenoBble KOMMyHHMKaLUU 3a4er

®opmupoBanne OIIK-4 obecnieunBaercst 1eNeHANPaBICHHBIM TPUMEHEHUEM METOJIOB YUeOHOW JesITeNbHOCTH, KOTOPBIE MPENnoaraiT, YTo 00yJaromuiics He
MPOCTO CaMOCTOSITENLHO BBITIONHSACT 3a/laHie B KOHTAaKTe C MpernojaaBatesieM, HO H  (OpMHUpYeT cOOCTBEHHYIO MO3MINIO IPU padoTe Ha 3aHATHAX B KOMaH/E (OMpOCH,
TECTUPOBaHUE, TUCKYCCHHU, TIPE3ECHTAIIUH U T.I1.), B TOM YHCIIE Yepe3 COOTBETCTBYIONIYIO TOCTAHOBKY 1€l 1 BBITOTHEHUS ONpe/leleHHBIX 3a1ad.

OIIK-4 ¢popmupyercs aucuurinHon b.1.5.20 «JlenoBble KOMMyHHKAITUN» B ISITOM CEMECTPE HAa TPEThEM Kypce 3aBepliaercs 3aderoM. JucuuiinHa «/lenossie
KOMMYHHKauu» (HOPMHPYET NaHHYIO KOMIIETEHIIMIO B KOHTEKCTE 3HAHMH crelu(UKNA OOBEKTa M MpeaMeTa ACNOBBIX KOMMYHHUKAIMN; OCHOBHBIX 3TAllOB CTAHOBIICHUS
JIETIOBBIX KOMMYHUKALIU KaK Hay49HOW IMCUUILTAHBI; XapaKTEPUCTHUK JIETIOBOTO OOIIEHUST W MYOJMYHBIX BBICTYIUICHHI; HABBIKOB BEJCHHUS MEPErOBOPOB M COBEIIAHUIA,
OCYILIECTBJIEHHUS JIEIOBON MEPENUCKH; OJIEPKKU ITEKTPOHHBIX KOMMYHUKAIINH.

Teoperuueckast 1 4acTh npaktuueckoit 6a3el OI1K-4 dpopmupyercs B paMkax AUCHUIIHHBI «/]eT0BbIe KOMMYHHKAIIAN.

2. CocraB (CTPYKTYpa) U 3Tanbl 0CBOEHUS] KOMIIETEH U
2.1. CocTaB (CTpPYKTypa) KOMIETEHIIHH
Komnerentus OITK-4 0THOCHTCS K YHCITY «OHOKOMIIOHCHTHBIX» U PEAIU3YETCS B OJIUH ATal 00y4YeHHSI.

Kommnerenmust «CrnocoOHOCTh OCYIIECTBISTH JIEIOBOE OOIEHHE U MyOIHMYHbBIE BHICTYIJICHHS, BECTH IIEPETOBOPHI, COBEIIAHUS, OCYILIECTBIIATD JATIOBYIO MEPEMUCKY
U TOIACPKUBAThH DIIEKTPOHHBIE KOMMYHHKAIIMM» BKJIIOYAeT B ceOs TpU JAEHCTBUS, HO NEPBOE, KaK OMHCAHO B MEPBOH YaCTH MACIOpTa 3TOW KOMIETEHIINH, SIBIISIETCS
OCHOBO JIJIs OCBOEHHSI BTOPOT'O, & BTOPOE ABIISIETCS OCHOBOM Il OCBOGHHSI TPETHETO JEUCTBHS, T.€. 3TO HE CAMOCTOsTEIbHAS 1elb 00 yUCHHS.

JlaHHas1 KOMIIETEHIIMS O3HAYAET CIIOCOOHOCTh TOHUMATh YCTHBIE M TIMCbMEHHBIE CTPaTEruy ACNOBOr0 OOIIEHUS, HIMETh MPeJICTaBlIeHne 0 paboTe ¢ epCOHANIOM H
KJIMEHTaMH, TIpeoOpa30BbIBATh U pa3pelaTh KOHQIUKTH B IETOBBIX OTHOLICHHSIX.

ANTOpUTM (POPMHUPOBAHUS KOMIIETEHIINH Oa3upyercs Ha MpecTaBIeHUIX:



- 0 [VIaBHBIX TPEOOBAHMSIX K OpraHNU3al[K yOJMYHBIX BBICTYTUICHHIA;

- 00 OCHOBaX OCYIIECTBJICHHS U MPOBEICHUS JICTOBBIX TIEPEIICOK;

- 0 TIOCJICIOBATEIBHOCTH 3TATIOB MTPOBEACHHS COBCIAHNUN;

- 0 cnenr(ruke KOMMYHUKAIHMA B ICOBOH chepe;

- 00 0COOCHHOCTSIX Pa3JIMYHBIX BUJIOB JICJIOBOI'O OOIICHUS;

- 00 OCHOBAX JICNIOBOTO OOIICHUS, MPUHIIUIIOB U METOIOB OPTraHMU3AIMHU JIJIOBBIX KOMMYHHKAIIU.

JlesoBass KOMMYHHKAIIMS — OTO TPOIECC B3aWMOJCHCTBHS, HAMpPABICHHBIH Ha ONTHMH3AIMI0 TOr0 MM WHOTO BHIA TNPEIMETHON JEATEIHLHOCTH:
MPOM3BOJICTBEHHOM, HAYYHOH M T.M. Ee OCHOBHBIMHU 3aJa4aMH SIBJISIOTCS MTPOAYKTHBHOE COTPYAHHUYECTBO, CTPEMIIEHHE K COMMKEHHIO TeNel, yaydIllleHrne mapTHEPCKUX
OTHOILICHUH.

Cmyoenmul nosuarom cebsi 6 epynnosou pabome, 00y4arOmcs NPeOCMABIAmMb CAMOCMOSMENbHO HOO2OMOBNEHHYIO UHDOPpMAyUio no pazoenam OUCYUNIUHBL
«/lenoevie KoMMYHUKayuu» 8 yuebHol epynne.

Jlsst TOro 94ToOBI TPAaBHIIBHO BBICTPOMTH OTHOIIEHHS C KOJUIETaMH B JaibHeiInell cBoel mpodecCHOHANBHON AeITeTbHOCTH, HY)KHO YMETh ONpPEaesaTh CBOH
CHJILHBIE M CITa0ble CTOPOHBI M CBOMX KOJIIET, OBICTPO MPUHHUMATE PEIIEHHS, CO3aBaTh JUUHYIO CTPATETHIO YIIPABICHUS YETOBEUECKUMH PEeCypcaMH, YAauHO Moa0upaTh
cebe MOTUMHEHHBIX U MIOMOIHUKOB, TO €CTh, TPAMOTHO BBICTPAMBATh JICJIOBBIC KOMMYHHKAIIHH.

Cmydenmol 00yuarOmes npu NPosedeHuY Onpoca, OUCKYCCUl, NPeOCmasienus NPe3eHmMmayuoOHHbIX MAMepUanos no pazoenam OUCYUNIUHbL NOZUYUOHUPOBAMb ceDs,
VUAMCsL 2080pUMb CO CEOUMU KONLE2AMU, CAbIUAMb U CAVWMAMb UX NPU 00CYHCOeHUU OOKIA008, MEM CAMbIM 0OVYAIOMCs YAPAGIEHUI) YeN08eHeCKUMU pPeCypcamu
opeanuzayuy, NIGHUPOBAHUIO U OCYUWECTNEIEHUIO PA3TUYHBIX MEPONPUSINULL 8 OPLAHU3AYUSIX.

Cmyoenmul y3HaOm, 4mo maxoe KOMaHOHasi paboma, Kaxk 3¢)hexmueno 83aumooeiicmeosams mexcoy coooil 0as docmudiceHus obwux yenel. /lanHvle oelicmaust oarom
UM NPAKMU4ecKue HAasblKU 6 pacnpedeNeHuy U O0enecuposaHuu NOJHOMOYUL C YHemoM JUYHOU OMBEMCMEEHHOCMU, OPeAHU308bI6AMb U NPOSOOUMb NYOIUUHbIE
8bICIYNIEHUS, OUACHOCIUPOBAMb KOMMYHUKAYUOHHBLE OAPbEPLL U NPUMEHSMb OCHOGHBLE MOOEU NPUHSIMUSL SIMULECKUX YAPABIEHUECKUX PeUleHUll,

2.2. dtanbl GOpMHPOBAHNSI KOMIIETEeHIINH B Mpolecce 0CBOEHUST 00pa3oBaTeJbLHON MPOrpaMMBbl
®opmuposanue OINIK-4 ocymiecTisiercsi B paMKax OJHOTO 3Tara U BKIIOYaeT B ceOst:

CIOCOOHOCTH K TIOHMMAaHHUIO CYTH OTIpeeNIeHHs OpTaHu3aluy Kak 00beKTa YIpaBJIeHUs, MPECTaBISIIOIIETO OTKPBITYIO CHCTEMY, COCTOSAIIYIO U3 MHOTOUMCIIEHHBIX
B3aMMOCBSI3aHHBIX, TECHO IEPEIUIETAIONINXCS ¢ BHEIIHEH cpeol uacTeil, a Takke MOHMMAaHUIO 3aKOHOB M MPUHIIMIIOB PALMOHAIBHOTO MPOSKTHPOBAHUS U OOECTICUCHU S
ycIiexa OpraHu3aluy;

CIOCOOHOCTh K YYaCTHIO B pa3pabOTKe CTpaTernii ynpaBieHWs YeNOBEUECKHMMH PecypcamMH OpraHM3aliid, TUIAHUPOBAHUIO M OCYLIECTBIICHHIO Pa3IMYHBIX
MEpPOIPUSATUH;

CIIOCOOHOCTB K PacHpeIeNIeHUIO U JeIerupOBaHUI0 OJIHOMOUUII ¢ y4eTOM JIUYHOW OTBETCTBEHHOCTH 3a OCYILECTBIIEMbIC MEPOIPHSTHUSL.

3. OnucaHue KpUTEpUeB M NMoKa3zaTesell OIeHMBAHUA KOMIIETEHIIUM HA Pa3IHYHBIX 3Tanax ee popMHUpPOBaHHS

| JTan 0cBOeHHMS KOMIIeTeHIIHH | Iloka3zarean Kpurtepnu | CpenctBa




OIICHUBAHUA

OIICHUBAHUA

(MeToABI)
OIleHUBAHHA

CrocoOHOCTh K TOHUMAHHUIO
CyTH OIIPEIETICHUS J1ETOBBIX
KOMMYHUKAIIUN Kak Iporecca
B3aUMOJICHCTBHS,
HaNpaBJIEHHOTO Ha
OIITUMU3AIIHUIO TOI'O UJIN KMHOI'O
BHJIA TPEIMETHOU
JeSTeIbHOCTH.
CrocoOHOCTD K y4acTHIO B
pa3paboTKe MeperoBOpPHbBIX
MPOIIECCOB, JCIOBBIX Oece],
MPE3CHTAIUMN, TyOJIUIHBIX
BBICTYILICHUM.

CrocoOHOCTE K
CaMOCTOSITEIbHOMY BEICHHIO
JIEJIOBBIX MEPErOBOPOB C
YCIICIIHBIM JIOCTHIKEHHEM
IOCTaBJICHHBIX 1ICIEH.

CaMOCTOATENLHO MTO3HAIOT JIEJIOBEIE
KOMMYHUKAIIMU KaK MPOLECC
B3aUMOJCUCTBUS

OOCy»X1al0T OCHOBHBIE 331441 JISTIOBOTO
001eHN S

BI)ICTyHaIOT C NpE3CHTAllUAMU I10
pe3yiibTaTaM U3YyUCHUA OTACIIBHBIX TEM
paboueii mporpamMMeil.

VY4acTBYIOT B 00CYKIEHHH
BBICTYIUIEHHH OHOTPYIIITHUKOB.
CaMocCTOSTENBHO MPE3EHTYET
COOCTBEHHBIE PE3YNIbTaThI: HIEH/ TOUKY
3peHust/ Tiepes] TPyIIon.

JIeMOHCTpUPYET HECKOJIBKO CXEM
MO3UITHOHUPOBAHUS PE3yIbTATOB.

OpHEHTHPYETCSI B TEOPETUUECKUX
OCHOBaX pa3pabOoTKu CTpaTerui
JICTIOBBIX KOMMYHHUKAITHH, METOaX
CpPEICTBAX JCIOBOI0 OOIICHUS
Amnanmzupyer cnocoOHOCTh TPYIITBI
3¢ ()EKTUBHO BHICTPAaNBATh JICTIOBBIC
KOMMYHHKAIIHH.

[Nozunmonupyer ceds B rpymie,
OlLICHMBAET OTHOIIICHUE TPYNIIHI K HEMY.

VYuyactue B mporienype TeCTUPOBAHUS 110 3HAHUIO
TEOPETHYECKOro MaTepuara.

AXTHBHOE y4acTHe B 00CY>KJIEHUU B MUKPOTPYIIIE U B
OCBEILIEHNH PE3yNIbTaTOB pab0Thl MUKPOTPYIIIBI TIepe]] Beeit
y4eOHOH TPYNIOi.

JleMOHCTpUpYeT OCMBICIIEHNE U3YUYEHHOTI'0 CaMOCTOSATENBHO
MaTepuaia, KauecTBO MOATOTOBIEHHON MPE3eHTALNN U
MO3UIIMOHUPOBAHKE ceOs B TPYIIIIE.

CHABIIUT U CIyIIaeT OAHOTPYNITHUKOB, CIOCOOEH y4acTBOBATh
B 00CY)KJIEHHHU YCIBIIIAHHOTO U YBUJCHHOTO.
AZIEKBAaTHO W TOJTHO NIPE/ICTABICHBI MIeH/ TOUKY 3peHUs/
repen rpymnmioi.

[TIponemMoHCTpUPOBaHBI HECKOIBKO CXEM MO3UIIMOHUPOBAHUS
PE3yJIBTATOB.

JleMOHCTpUpyeT OCMBICIIEHNE MOTYYEHHBIX TEOPETUIECKUX
OCHOB U MPUMEHSIET X B MPAKTUUECKOMN NEeATETbHOCTH.
AJEeKBaTHO OLIEHHBAET JENOBYI0 KOMMYHHUKAIIUIO U €€
XapaKTEePUCTUKH.

AZIEKBAaTHO U IIOJIHO PEAJIU3YET CBOIO IO3ULUIO U POIIb B
IPYyIIIE C Y4ETOM JIMYHOW OTBETCTBEHHOCTH 3a
OCYILIECTBIISIEMBIE MEPOIIPUSTHS.

CHbIIINUT U CJIyiacT APYrux 4JiC€HOB KOMAaHIbI.

HaGmonenue
(cremneHb
AKTUBHOCTH ).

TectupoBanue.

IIpesenTanus
JOKJIaja.

B3zaumoorpoc.

OO0cyxeHue
MPEICTaBICHHOTO
Mmarepuaa.

BelicTymuieHue nepen
IPYIIION
3auer




AZIEKBaTHO MPHUMEHSIET TPYIIOBBIE METO/IbI B3aUMOACHCTBHS
Mo pa3paboTKe YCHEIIHBIX METO/IOB BEJICHHUS ICIIOBBIX
HEepPEroBOPOB.

Hcrnonb3yer HaBbIKU JAETOBBIX
KOMMYHHKaIIMH B KOMaHJIHOH pabore.

Hoctuxenue pesynbrata ocBoeHus: OIIK-4 obecnieunBaercs myrem GopMupoBaHus y 00y4atOLIHXCS:

CJIeIYIOIIUX 3HAHUM
- [JIaBHBIX TPeOOBaHMN K OpraHU3aluy MyOJINYHBIX BBICTYIIICHUN;
- OCHOB OCYUIIECTBJICHHS U TTPOBEAECHUS JICIOBBIX MEPENHUCOK;
- TIOCJIEIOBATEIbHOCTH U 3TAIOB IIPOBEICHHS COBEIIAHU;
- cneun (KM KOMMYHUKAIMHA B IENOBOH cdepe;
- 0COOEGHHOCTEH pa3IMYHBIX BUAOB JIEIOBOTO OOICHUS;
- OCHOB JI€JIOBOI'O OOIIEHUS, MPUHLMIIOB U METO/IOB OPTaHM3alUHU JIETOBbIX KOMMYHHUKAIUH.

CJIeYIOIIUX YMEHUM:
- OCYIIECTBIISTH MOUCK HEOOXOANMON MHPOPMAIMH, BOCTIPUHUMATH, aHAJTM3UPOBATh, 0000IIATh U CHCTEMaTU3UPOBATh MOyYEHHYIO HH(OpMAIIUIO;
- OPraHWU30BBIBATh U MPOBOIUTDH MyOIUYHBIE BBICTYILICHHS,
- IMarHOCTUPOBaTh KOMMYHHKAIIMOHHBIE Oapbephbl ¥ IPUMEHSITh OCHOBHBIE MOJIENTH MPUHATHUS STHUECKUX YIIPABICHYECKUX PELICHHIA;
- OPraHU30BBIBATH MIEPErOBOPHBIN MPOIIECC, B TOM YHUCIIE C HCIIOIh30BAHUEM COBPEMEHHBIX CPEICTB KOMMYHUKAIIHH;
- moadupaTh HEOOXOAUMBIE METOIBI M CPECTBA ISl OCYIECTBIICHHS ITIOBOTO OOIICHMS,;
- pa3pabaThIBaTh CTPYKTYPY JEI0BOM Oecebl, Mpe3eHTaluH, IePEeroBOPOB, MyOIMYHOTO BRICTYIICHHS KAK KOMMYHHKaTHBHOTO MTPOIIecca.

CJIeYIOIIUX HABBIKOB:
- IPOBENICHHS TIEPErOBOPOB, OPraHU3alUH MyOIIMYHBIX BBICTYTIJICHUH;
- aHaJIM3a, TOJY4YeHUs U 00001eHHS HHPOPMAIIHH;
- (hopmupoBaHUs 1 OIEPKAHUS ITUIECKOTO KIMMaTa B OpraHU3allny;
- KyJIbTYpBI IMAJIOTa, MTUChbMA B MPOIECCE OCYIIECTBICHHS JETOBBIX KOMMYHHKAIIHIA;
- YCTaHOBJICHUSI, TOJ/IEPIKAHUSI IETIOBBIX KOHTAKTOB.




