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1. Ilepeyens nJIaHUPyeMbIX Pe3yJbTATOB 00y4eHMsI 10 AUCHUILINHE,
COOTHECEHHBIX € IVIAHUPYEMBIMH pe3yJIbTaTaMH 0CBOEHUS MPOrPaMMbl

1.1 [JducuuniuHa «J/le10Bble KOMMYHMKALMH» oO0ecle4YnBaeT OBJaJeHHe Cieaylollei
KOMIIeTeHIUeH:

OIIK — 4 Cnocobrocms ocywecmensimob 0enosoe obweHue u nyoOauyHbvle GbICIYNICHUs, 6eCmu
nepe2o6opvl, COBCWAHUSL, OCYUECMEIMb Oel08VI0 NEPENUCKy U NO00ePICUBAMb  DNeKMPOHHbLE
KOMMYHUKAYUU

®opmuposanne OIIK-4 ocymiecTBisieTcst B paMKax OJHOTO dTama U BKIIOYaeT B ceOs:

- CrtocoOHOCTh IOHUMATh YCTHBIE M TUCHMEHHBIE CTPATETHH JIETIOBOTO OOIICHUS.
- CrtocoOHOCTh MIMETH MIPEJICTAaBICHUE O paboTe ¢ MEPCOHAIOM U KIIMEHTAMH.
- CrtocoOHOCTE MPeoOpa30BhIBATE U pa3pelliaTh KOHGIUKTHI B IEJIOBBIX OTHOLICHUSX.

q)OpMI/IpOBaHI/IC KOMIICTCHI MU 3aBCPHIACTCA B TCUCHUC U3YUCHU A I[aHHOI\/'I JAUCIUITIIINHBI.

1.2.B pe3yabTaTre OCBOCHUSA NUCHUIIIMHBI Y CTYACHTOB JTOJKHbI OBITh:

- chopmuposaHvl 3HaAHUA:

- TTIABHBIX TPEOOBaHUUH K OpraHU3al[UH MTyOJIIMYHBIX BBICTYIIICHUN;

- OCHOB OCYIIECTBIICHUS U MTPOBEICHUS JIETOBBIX MEPEITUCOK;

- TTOCIIEI0BATEIEHOCTH 1 3TAIIOB MPOBEJIEHUS COBEIIaHUH;

- cienn (UK KOMMYHUKAIMN B JIe0BO cdepe;

- 0COOCHHOCTEH pa3IMYHbIX BUJIOB JICTIOBOTO OOIICHMS;

- OCHOB JIETIOBOT'O OOIEHHUS, TIPUHITUIIOB U METOJOB OPraHU3AINN AETIOBBIX KOMMYHHUKAIIHH.

- chopmuposanvl ymenus:

- OCYUIECTBIISITh TIOUCK HEOOXOJUMOI MH(OpMAalni, BOCIPUHHMATh, aHAIW3UPOBaTh, 0000IIATh U
CHCTEMaTH3UPOBaTh MOTYYEHHYIO HH(POpMaIHIO;

- OpPraHU30BbIBATh U MIPOBOANUTH MyOINYHBIE BRICTYTIJICHHS,

- JIMarHOCTUPOBATh KOMMYHHKAIIMOHHBIE Oapbepbl M TNPUMEHSTh OCHOBHBIC MOJIENU TPHHSTHS
9TUYECKHX YIPaBICHUECKUX PEIICHHI;

- OpPraHM30BBIBATh MEPETOBOPHBIN MPOLECC, B TOM YHCIE C MUCIOIB30BAHUEM COBPEMEHHBIX CPEACTB
KOMMYHUKAIIHH;

- noa6upate HeOOXOANMBIE METOJIBI M CPEACTBA JJISl OCYIIECTBICHHS AETIOBOTO OOIICHUS;

- pa3pabaThIBaTh CTPYKTYPY JA€JIOBOI OeceIbl, MPe3eHTalNH, IEPETOBOPOB, ITYOJMYHOTO BEICTYILICHHS
KaK KOMMYHHKaTHBHOTO TIpOIIecca.

- chopMupoBansl HABLIKU!

- IPOBEJICHUSI IEPETOBOPOB, OPTAHN3AINH TYOJINIHBIX BBICTYIUICHUH;

- aHANIM3a, TONTy4YeHHs 1 0000meH s HH(OPMAITNH;

- (hopMHUPOBaHUS U TOAJIEPKAHUS STUIECKOTO KIMMaTa B OpraHU3allly;

- KyJbTYpbI IUAJIOra, MUCbMa B IIPOLIECCE OCYIIECTBIEHN JEIOBBIX KOMMYHHKAIIUN;
- YCTAaHOBJICHUA, ITOAACPIKAHUA NCJTIOBBIX KOHTAKTOB.



2. O0beM n MecTO IMCHUILVINHBI B cTpykType OII BO

Ounas dopma oOyuenms. ducummnmaa b1.5.20 «/lenoBele KOMMYHHKAIMW» OTHOCUTCA K
muctiuinHaM dyactd b.1. bazopoii wactu GOnoka b.1. Jlucummmua OIl BO nanpasiaenus 38.03.04
«locynapcTBeHHOE ¥ MYHUIMIIANBEHOE yrpaBicHue». OCBOCHUE MUCIUILUIMHBI OCYIIECTBIIACTCS B 5
cemectpe 3 kypca. O6miast Tpyaoémkocts qucturinsel 3 3E.

3aounast popma oOyuenws. Hucuummaa b1.6.20 «/lenoBeie KOMMYHUKAIIMN» OTHOCHTCS K
mucnuiinHaM dactd b.1. bazopoi wactu Oioka b.1. Jucoummma OIl BO manpaenenus 38.03.04
«["ocynapcTBeHHOE M MyHHLIMIIAbHOE ynpasieHue». OcBoeHre AWCIUILIMHBI OCYIIECTBIseTCs Ha 4
Kypce. Obmas Tpy1oéMKocTh uciuIuinHe! 3 3E.

OcBoeHre OUCHUIUIMHBI OMUPACTCS HA MHUHUMAJIBHO HEOOXOIUMBIH O0BEM TEOPETHUECKUX
3HAaHUH B 00JIACTH OCBOCHHMSI OCHOBHOM 00pa3oBaTeIbHOW MPOrpaMMBI  CPEIHEro oO0IIero
oOpa3oBaHMs, a TaKKe HA TNPHOOPETEHHBIE paHee MeETANpeIMETHbIC pPEe3yJbTaThl (yMECHHE
IMPOAYKTHUBHO O6H.[aTI>C$I u B3aI/IMOI[eI>'ICTBOBaTL B Ipo1uecce COBMECTHOM ACATCIIbHOCTH, YYUTLIBATH
MO3UIMHA JPYTUX YYaCTHUKOB AESITENHHOCTH, d()(PEeKTHBHO pa3pemiath KOH(IHUKTHI) ¥ JTUYHOCTHEIE
PE3YJIbTAThI (HaBbIKI/I COTPYAHHNYECTBA CO CBEPCTHUKAMU, ACTbMHU MJIaJIICTO BO3pacTa, B3pOCIbIMU B
o0Opa3zoBaTenbHO, 00IIECTBEHHO MOJIE3HOH, Y1eOHO-HCCIIeA0BATENBCKON, MPOSKTHON M APYTUX BUAAX
JIEATETBHOCTH).

JducuunnuHa peanu3yercs TOcCiHe W3y4eHHUs ciueayromux aucuumoinH:  «llcuxomorus
TUYHOCTHY, «Dunocodusi», «Pycckuii A3bIK U KyIbTypa pedm» U mpoyee.

Obwee Konuuecmeo aKaoeMudyeckux Haco8, 6blOeeHHbIX HA KOHMAKMHYI0 pabomy ¢
npenodasamenem:

Tadmuma 1.1
. O0beM TUCHHUILINHDI, Yac.
Bun y4eOHBIX 3aHATHIA
H CaMOCTOsITeJIbHAsA paGoTa Beero Cemectp
P 1 2[3[4]5 (6] 7] 8
Ounasn ¢hopma odyuenusn
KontakTHas padoTa 00y4yaomuXxcs ¢ npenoaaBaTeyieM, B 54 54
TOM YHCJIEe:
JeKnnoHHOro Trma (JI) 18 18
npaktuieckoro (cemunapckoro) tuna (I113) 36 36
CamocrosiTe1bHas padora odyuawuuxcs (CP) 54 54
I[IpomexyTOUHAasl aTTECTALHS dhopma 3auem 3a4er
Jac.
O0mas TpyaoeMKkocThb (dac. / 3.e.) | 108/3 108/3

¢)opMa HpOMC)ICYTO‘IHOﬁ aTTeCTall B COOTBETCTBHUHU C y‘le6HI)IM IJIAaHOM — 3a4€T.
3auer MO3BOJISET IMPOBEPUTE TCOPETHYCCKHUE 3HAHUA CTYACHTOB IIOCPCIACTBOM HX YCTHBIX
OTBCTOB Ha 3a4YC€THLIC BOIIPOCHI.

Tabmmma 1.2
. O0beM TUCHMILUIUHBI, YaC.
Bua y4eOHbBIX 3aHATHIA
U CAMOCTOSITE/IbHASL padoTa Beero Kype
P 1[2]3]4 [5
3aounasn ¢hopma odyuenusn

KonTakTHasi padoTa o0yuyarommxcs ¢ npenojgaBartejieM, B TOM 12 12
qnucie:
nexiuonHoro tuna (JI) 4 4
mpaxkTHdeckoro (cemurapckoro) tuna (I13) 8 8




CamocTrosiTensHasi padorta odyuaromuxcs (CP) 92 92
IIpomeskyTOouHas aTTecTalus (popma 3auem 3a4€T
qac. 4 4
O0mas TpyroeMKkocThb (4ac. / 3.e.) | 108/3 108/3

dDopMa HpOMeXCYTOQHOﬁ aTTeCTall B COOTBETCTBHUHU C y‘le6HI)IM IIJIaHOM — 3a4C€T.
3auer 1IO3BOJIACT IMPOBCPUTHL TCOPCTHUYCCKHUEC 3HAHHA CTYACHTOB MOCPCACTBOM HX YCTHBIX
OTBE€TOB Ha 3a4Y€THBIC BOITPOCHI.

3. Conep:xanue u CTPYKTYpa AHCHHILIUHBI

Tabmauma 2.1
O0beM TUCHUILINHDI, Yac. dopma
KonTakTHas padoTa TEKYILEeTOo
o0y4yaroumuxcs ¢ KOHTPOJIA
CIIEBAEMOC
Ne ni/m HanMeHoBaHue TeM TipenoaapaTeIem N y .
Bcero | mo Bugam yueoHbix 3ansituii | CP TH**,
MTPOMEXKYTO
J JP 13 | KCP YHOH
aTTeCTaluu
Ounasn hopma odyuenusn
OCHOBHBIE XapaKTEPUCTHKU
Tema 1 IBIC XapaKTep 22 4 8 10 | 0, 1au
JIEIOBOM KOMMYHUKAITHH.
DopMel 1eI10BBIX
Tema2 | POPMEI ACIOBS 22 4 8 0| op
KOMMYHHUKAIIHH.
OcobeHHOCTH
HHIUBUAYAIbHBIX
Tema3 | "WAMBHAY 22 4 8 10| 0,K3
XapaKTePUCTUK JTMYHOCTH B
JI€110BOM KOMMYHMKALIUU.
OTHKA U DTUKET IEOBBIX 2
Teva 4 TA 0 2 8 10| O,KP
KOMMYHHKAIIHAH.
KoH(IUKTEI B 1ET0BBIX
Tema 5 ¢ A 22 4 4 14| o.1p
KOMMYHHKAIIHSX.
IIpome:xxyToUHAas aTTeCTALUS 3auer
Bcero: 108 18 0 36 0 54

npumeuanue:
** - ghopmur mekywezo konmpoas ycnesaemocmu: onpoc (0O), npesenmayus (I1IP), oenosas uepa ([{H),
kowmpoavHas paboma (KP), xeticosvie 3adanus (K3)

Tabmuma 2.2
O0beM TMCHHUINIMHBI, YaC. dopma
KonTakTHas padoTa TEKYILEro
o0yvaromuxcsi ¢ KOHTPOJIS
No ni/m HanMeHOBAHME TeM npenoaaBaTejieM } ycreBaeMoc
Bcero | mo Bunam yueOHbIx 3ansituii | CP TH**,
MPOMEKYTO
JI JIP 13 | KCP JHOM
aTTeCTaluu

3aounasn ghopma 06yuenusn




O0beM TMCHUINIMHBI, YaC. dopma
KonTakTHas padoTa TEKYILEro
o0y4yaruuxcs ¢ KOHTpOJIA
CIIEBaEMOC
Ne i/ HaumeHnoBanue tem fipenoagareaeMm . Y o
Bcero | mo Bupam yueonsbix 3ansituii | CP T™H**,
MIPOMEXKYTO
JI JIP 13 | KCP YHOM
aTTeCTaluH
3aounasn ghopma 0o6yuenusn
OcHOBHBIE XapaKTePUCTUKU
Tema 1 . PaKTep 20 2 18 p
JIeJ1I0BOIl KOMMYHHKALIKH.
@opMBI IETOBBIX
Tema 2 PMBIA o 20 2 18 1P
KOMMYHHKAIUH.
OcoGeHHOCTH
WHAWBUAYaATbHBIX
Tema 3 JUBHILY 20 2 18 3
XapaKTCpUCTUK JIMYHOCTU B
JIETTOBOM KOMMYHHKAIIUH.
OTHKA U ATUKET JIEJIOBBIX 1
Tewa 4 e 20 | 2 °| o.m
KOMMYHHKaLHUH.
KoH]ukTsl B 1€T0BBIX
Tema 5 ¢ A 24 | 2 2 201 o,xp
KOMMYHUKaAIUAX.
IIpomMe:kyTOUHAs aTTEeCTAlUs 4 4 3auer
Bcero: | 108 4 0 8 4 92

npumedarue:

** - hopmur mexyueco koumpons ycnesaemocmu. onpoc (0), npesenmayusi (I1P), oenosas uepa ([H),
konmpoavhas paboma (KP), keticosvie 3adanus (K3)

Conep:xaHue TUCHUNTUHBI

Tema 1. Ocnognuvle xapakmepucmuxu 01060t KOMMYHUKAYUU.

1. [Tonsitue, cTpyKTYpa, PYHKIMH U BUIHl KOMMYHUKAIHIH.
2. BepbanbHble 1 HeBepOabHbIE CPEICTBA JeIOBOM KOMMYHHKALIUH.

3.Ilcuxonormyeckue NpoOIIeMbl IETOBBIX KOMMYHHKaIUi. KoMMyHHUKaTHBHBIE Oapbephl.

4. 3aKoHBI ¥ IPUEMBI PEYEBOT0 BO3ACHCTBYS.

Tema 2. @opmul 0e108bIX KOMMYHUKAYUI.

1. HenoBas Gecena, OCHOBHBIE METOJIBI M TEXHUKHM apryMEHTALIUH.

2.JlenoBble IEPETOBOPHI, JUCKYCCHHU, COBEILIAHUS 1 COOPaHUsL.

3.001enne ¢ KoJIeraMu, MoAYNHEHHBIMU, HAYaIbHUKOM.

4.11lyOnu4Hble BBICTYIUIEHHUS U OOIIEHHE Yepe3 MePEeBOTUHKA.

5.0co0eHHOCTH [1eNOBOH TEpPEenuCKH UM DJIEKTPOHHBIX KOMMYHHKALUH.

YIPABJIEHYECKON JESITEIBHOCTH.

JlokyMeHTHpoBaHNe

Tema 3. Ocobennocmu UHOUBUOYATLHBIX XAPAKMEPUCTIUK TUYHOCMU 8 0eNI080U KOMMYHUKAYUU.

1. Yder TemnepamMenTa 1 XxapakTepa B JEJIOBBIX KOMMYHHKAIIHSX.
2. YueT BO3pacTHBIX U FeHACPHBIX 0COOEHHOCTEH TMYHOCTH.

3. Y4er HaUMOHANBHBIX U PEIUTHO3HBIX 0COOEHHOCTEH JINYHOCTH.
4. Ilcuxonoruyeckue THIIbI AEJIOBbIX TAPTHEPOB.

5. YMeHue ciymars.

6. OcobenHoctu AenoBoro odmeHus yepe3 MHuTepHer.




Tema 4. Dmuxa u smuxem 0en08biX KOMMYHUKAYULL.

1. DTUYeckue MPUHINITHI JEIOBBIX KOMMYHHIKAITHIA.

2. 3ammTa OT MAaHUMIYJSIUN B JCIOBBIX KOMMYHUKAIIHSX.

3. MeTo/pl ¥ HaBBIKU BeICHUS Telie()OHHBIX NIEPErOBOPOB.
4. TIcux0JIOTHYECKHE acIIeKThl UMHKA JIEJIOBOTO YEI0BEKA.

Tema 5. Konghauxmul 8 0e108b1X KOMMYHUKAYUSAX.

1. [IprunHBI KOH(PIIUKTOB B ICJIOBBIX KOMMYHUKAIIUAX.

2. Turbl KOHQIUKTHBIX JTAYHOCTEH.

3. Mozenb KOH(PIUKTHOTO TIpoIiecca U €ro MOCICACTBHS.

4. MeTo/Ipl ¥ CTpaTeruu yIpaBlieHUs] KOH(QIUKTHON CUTYaIHeH.

4. ®oHJ OLIEHOYHBIX CPEACTB MPOMEKYTOYHOM aTTeCTALMM 10 AUCHUIIIMHE

4.1. ®opMBI U METOABI TEKYILIETO KOHTPOJISI YCIIEBAEMOCTH M MPOMEXKYTOUYHON aTTECTALIMH.

4.1.1. B xone peanu3anyu AUCHUIUIMHBI «Jle710Bble KOMMYHHKAIMM» HCIONB3YIOTCSA CIEIyIOoIne
METOJIBI TEKYIIIEr0 KOHTPOJIS YCTIEBAEMOCTH O0YJarOIINXCSL:

- npu npoeedeimu 3aHAMUl JEeKYUOHHO20 muna.

v HaOJIoJeHHE 3a TMOBEICHHEM CTYIEHTOB BO BpEMs 3aHATHI, 3a MPOSBICHHUEM
3aMHTEPECOBAHHOCTH K COACPKAHUIO 3aHSATHUS JICKITMOHHOTO THUTIA;

v/ 3aM0JIHEHHE CTYJIEHTaMHM JHCcTa 0OpaTHoi cBs3u (Tabnmia 3)
Tabnuma 3

O uem uzet peus? YTo BBI yCIBILIANHN, TOHSIIN U Jononuenus. Yrounenue. Kpuruka.
3allOMHMIN?

v/ BOINPOCHI CTYJIEHTAM U OTBETHI CTYJIEHTOB Ha MOHMMAHHE HOBOW TEPMHHOJIOTUH, C
KOTOPO 3HAKOMSITCS CTY/ICHTHI Ha 3aHATHH (110 XOAY 3aHATHS);

4 3a4aHus CTYACHTaM JJIsl IIOATOTOBKH KOHCIICKTA 3aHATHUS B BUJIC OIIOPHBIX CUT'HAJIOB,
- npu npoeedeﬂuu npakmu4eckoco muna.

Ounas popma 06yuenus

Tema 1. Ocnosnvle xapaxmepucmuxy 01080t KOMMYHUKAYUL.

(DODMa TCKYIICTO KOHTPOJIA — OIMPOC, ACJI0BaAd UTpa.

Bomnpocs! 15 onpoca:
1. [onsitue, CTpyKTYpa, QYHKIMHA U BUABI KOMMYHUKAITHH.
2. BepOanbHbie 1 HeBepOaIbHBIE CPEACTBA ACIOBONH KOMMYHHUKAITUH.




JenoBas urpa «BeIcIymIMBaTh 10 KOHIA»

Lenn: pazsuTre NpodecCHOHATHHBIX KOMIIETSHIIHA B 00JIACTH JICTOBBIX KOMMYHHKAIIUH
OnucaHue: yYaCTHHKH Pa3bIrPhIBAIOT HEOOJNBIINE CUTYaTUBHBIC CIEHKU MPO TO, KaK BaXKHO
YMETbh JOCTYIINBATH JJO KOHIIA U HE MepeOnBaTh.
Conep:xxanue
Benymuii HaunHaet 6eceny mpo TO, KaKk BXXKHO YMETh BBICIYIIATH J0 KOHIIA U HE IepeOuBaTh.
Y4acTHUKaM PUBOASITCS IPUMEPHI:

Ipumep 1. IIpeanonoxum Takylo cuTyaruio. Berpedatores qoe 3HaKOMBIX. OuH
CIIPAIIUBAET y IPYIoro:
- To1 Toe Buepa mpormagan?
- Jla GBI B HaIIEH CTOMOBOM... y HAC TaM OBIIO KOPIIOPATUBHOE MeponpusiTHe. Buaumib ...
- Hy uT0, X0po1o nosecenuimucy?
- Jla He OuYeHb, 3TO MOXOPOHHI OBLIH.

Ipumep 2. Ananornynast cuTyanus. HaganbHUK BbI3bIBa€T OJYMHEHHOTO:
- JInd Bamero otzesa peeHo KymuTh aBTOMOOMIIb. DTO MEPBOE...
- Bot 3n0poBo! Cerogns ke 3auIIych Ha Kypchl IO BOXACHUIO!
- Bropoe, BbI yBOJIeHBL. BMEcTO Bac BO3bMEM UeNIOBEKA C IPaBaAMHU.
CI/ITyaHI/II/I HCECKOJIBKO aHCKAOTHYHBIC. HOTOMy YTO OHHU U €CTb - aHCKJOTUYHBbIC.

VYyacTHHKaM mpennaraeTcs pa3ouThes mo mapaMm. B oTHX mapax mpugymaTbh COOCTBEHHBIC
HOI[O6HI>IC CUTyallu, B KOTOPBLIX OJHWH YCJIIOBEK H€p€6I/IBaeT Apyroro 1 T€M CaMbIM HE YCIICBACT
y3HaThb TIJIaBHOTO. 3ajaya - HE TOJNBKO TMpUAyMaTb, HO UM  pasprpaTh  CIEHKY.
B xoHI1e mpoBoaUTCS 06Cy:KA€HHE, B KOTOPOM TIOJIBOTUTCS OOIIINI UTOT.

Tema 2. @opmbl 0e108bIX KOMMYHUKAYULL.

dopma TEKyIIero KOHTPOJIS — OIIPoc, ped)epaT.

Bomnpocs! mis ompoca:

1./lenoBbie IEPETOBOPHI, TUCKYCCHH, COBEIAHUS U COOpaHUsI.
2.0co0CHHOCTH [1eNIOBOM TMEpPENUCKM UM 3JIEeKTPOHHBIX KOMMYHHMKauui. JlokymeHTHpoBaHue
YIpaBIEHYECKOH IeSTENbHOCTH.

IIpumepHas TeMaTuka pedgeparoB

TlonsiTue «1e10BOM MPOTOKOI.

KpuTepun cOBpeMEHHOTO JIeJI0BOTO MIPOTOKOJIA

Mopnenb KOMMYHHKaTHBHOTO TIpoIiecca

Buibl 1 0COOCHHOCTH JICJIOBOI'O ATHKETA.

OduialibHbIN IPHUEM: BUIBI IPUEMOB M MTOBEICHUE HA HUX, (DYHKIIMK KaXI0I'0 U3 YYaCTHUKOB.
Opranuzaius oQUIUAIEHOTO MPUeMa: MPUIIIANIEHIEe, CEPBUPOBKA, PaccajKa ToCTel 3a CTOJIOM.
BszaumornonrnMaHne Kak OCHOBA JI€JI0BOTO OOIIECHUS

UyBcTBa U SMOLIMU B JIEJIOBOM B3aMMOJIEUCTBUU

. [lapamuHrBHCTHYECKAS U IKCTPATMHI'BUCTHYECKAS! CHCTEMBI 3HAKOB.

10 HarmonanbHble 0COOEHHOCTH KOMMYHUKATHBHON KYJBTYPHI.

11.OcHoBHBIC PUHITUTIEI 3TUKH MEKTyHAPOIHOTO JEIOBOTO OOIIECHUSI.

12.Crnerudpuka HAIMOHAILHOTO ATUKETAa Ha O(PHUIIMATBHBIX MEPONPUATHSX.

13.0co0eHHOCTH PeueBOTo 3TUKETA MYOINYHBIX BEICTYILICHUH.

14. lenosrie neperoopsl: [loarororka IIposenenue.

15.JIen0BOE MMCHMO: THIIBI ACIIOBBIX MHceM, Tesnedarkc DIeKTpoHHas 0YTa.

16.mux nenoBoro yenoBeka. ['apnepod My>KUUHBI U KESHIIAHBL,

17. IloaroToBKa M MPOBEACHUE COBEIIAHUS.

©WooNogak~whE



10

Tema 3. Ocobennocmu uHOUBUOYATbHBIX XAPAKINEPUCUK TUYHOCMU 8 0e080U KOMMYHUKAYUU.

dopma TEKYIIIero KOHTPOJISl — OIIPOC, KEHCOBOE 3aIaHNeE.

Bomnpocs! 15 onpoca:

1. YdeT TeMriepaMeHTa U XapakTepa B JICTIOBBIX KOMMYHHUKAIIHSX.
2. OcobeHHOCTH IeI0BOTO 00MIeHuUs Yepe3 VIHTepHeT.

KeiicoBoe 3aganue «Ileperosopnn»
Henb: chopMupoBaTh HABBIK BEJCHUS MIEPETOBOPOB.
Onucanue.

Bukrop TpeTbskoB OTIHYHBIA PaOOTHUK. 3a HECKOJILKO MECSAIEB OH chenan paboty, s
BBINIOJIHEHUSI KOTOPOH 1000MY APYroMy COTPYAHUKY HOTpeOoBasiock Obl He MeHbIue roaa. Muorna
OH 3aCH>)KHMBAJICS 32 KOMIIBIOTEPOM 110 3 — 4 9acoB yTpa, HO BUKTOpY HpaBMIIOCH HAXOAUTH KPACHUBBIE
peUIC€HUA OYCHL CJIOKHBIX 3a/a4. PyKOBOILI/ITCJII/I 1 KOJUICTU NPHUBBIKIIU, YTO €TI0 OolbIire HHTCPECYCT
cama paboTa, a HE MaTepHaJbHOE BO3HArpaxaeHue 3a Hee. M BOT MpoeKT OiecTdile 3aBepLICH.
BuxkTopa noomarogapvnmm. Bee xosutern Haydniich paboTaTh C €r0 HOBOI CHCTEMOM, U OHA TpUHEcTa
HETUIOXHE J0XO0/Ibl KOMIIAaHUU. A 3aTeM HacTynuian Oyanu. [Ipocteie exxenHeBHbIe 3ananus. M Bapyr
Bukrop oOHapyXwi, 4YTO €ro 3apiulara 3HAYUTENBHO HIDKE, YeM Y TeX KOJUIer, 4Yed BKJal B
Pe3ybTaThl AEATEIFHOCTH KOMIIAHUU HEBEIHMK. BUKTODP pemmnn 00CyaUTh CIIOKUBIIYIOCS CUTYALHIO C
JIBYMsI YUPEIUTEISAMHI IPEIIPUATHS OJIUH U3 KOTOPBIX SABJAETCS MPE3UIECHTOM KOMITAHNH, a APYTOH —
MCIIOJTHUTENBHBIM AUPEKTOPOM. BeTpeuy HazHauuim 3apaHee.

3aganue.

IIpencraBpTe ceds Ha MecTe Bukropa TpeThsikoBa 1 MOATOTOBRTECH K NeperoBopam. Omnpeenure,
yero Bl xotute gocturnyts? Omnpenenute HaWIydIIue MyTH JTOCTHXKEHHS IeNH, CIIOCOOBI U MPHEMBI
BEICHUS NIEPEroBOPOB (11€J1b, apIyMEHTBI, IPUEMIIEMble 00JIACTH COTJIAILICHHS U T. I1.).

Tema 4. Dmuxa u smuxem 0e108bIX KOMMYHUKAYULL.

dopMma TEKYIIEr0 KOHTPOJISI — OIIPOC, KOHTPOJIbHas paboTa.

Bomnpocs! mis ompoca:

1. DTryeckue MPUHITUTIBI JETOBBIX KOMMYHUKAITHH.
2. 3ammTa OT MAaHUMYJSUUN B JCIOBBIX KOMMYHUKAILIHSX.

3apanus i KOHTPOJIbHOH padoThl

Bapmanr 1.
UTto Takoe HaBBIK, 3a9eM HYXXHBI HABBIKH M CTAUU (POPMUPOBAHUS HABBIKA?
Kaxkwue Turiel 0OmeHust BBl 3HaeTE, UX XapaKTEPUCTUKH, CXOJICTBO U paznudne?
Kakwue Tumbl BompocoB Bbl 3HaeTe?
UeM OTIMYAr0TCS «OTKPBITHIE» U «3aKPBITHIEY BOMIPOCHI?

Bapuanr 2.
B kakux cirydasx UCTONB3YIOT dcTadeTHBIE BOIPOCHI?
B kakux cirydasix HCIOJIB3YIOT 3epKajibHbIE BOIPOCHI?
Uto BbI MOHMMAETE MO/ KOMMYHUKATHBHBIMU OapbepaMu?
Yro ABISETCS OCHOBAHHEM [Tl CEMAaHTHYECKOTO Oaphepa 1 Kak ero MOKHO IPEOI0IeTh?
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BapuanT 3.
Yo sABISIETCS OCHOBAaHUEM IS CTHIIMCTHYECKOTo Oapbepa M KaK ero MOKHO MPEO0IeTh?
UTo BBl TOHUMAETE TOJ1 TPABHIIOM PaMKH, U YTO JIS)KHUT B €r0 OCHOBE?
UYro sBIsEeTCS OCHOBAaHUEM 151 (POHETHUECKOT0 Oaphepa U Kak ero MOXHO MPEOI0JIeTh?
Yo sABIsIETCS OCHOBAHUEM IS JIOTHUECKOro Oapbepa h KaK ero MOKHO MPEO0IeTh?

Bapuanr 4.
HazoBuTte kaHaNB! OOIICHUS M X CHEITUDHKY.
Kaxue Bunb! ciryanus BBl 3Ha€TE M CUTYallny MX IPUMEHEHHUS?
Kakue cnymarenbckue peakiuu Bbl 3Ha€TE, U OTKY1a OHH MOSBISIFOTCS?
Uro Takoe 3 dekTuBHOE cayianue?

Bapuanr 5.
Yetbipe MeTOAa PEIICKCUBHOTO CIYIIAHUS, U B KAKUX CIy4asX UX UCIOIb3YIOT?
[To xakuM mapameTpam KIacCUGUITUPYIOTCS EITOBBIC COBEIAHMS?
Kaxue pyHKIIMN BRITTOTHSIIOT COBENIAHHS B OPTaHU3AIHAX ?
Kaxue geTpipe menu MOKHO JOCTUYH B Pe3yJIbTaTe COBEIIaHUN?

Bapuanr 6
Kak Bbl HOHMMaeETE 3aa4y npejaceaaTesis CoBEIanus: padoTa ¢ MpeAMEeTOM 00CYKIeHus 1 padoTa ¢
JIIOabMHU?
B uém ocobeHHOCTH HEBepOATEHOW KOMMYHUKAIIAN?
[ToueMy s3bIK TEJIa HEOJHO3HAYEH?
HpI/IBCZII/ITC IIPUMEP KaK € IOMOIIBIO COOTBETCTBYIOUICTO A3bIKA TCJIa MOYKHO IOIBITATHCS CHATH
HaNpPsHKEHHOE COCTOSIHUE MapTHepa?

Tema 5. Konghnuxmol 8 0e106b1X KOMMYHUKAYUSX.

dopma TEKYIIEero KOHTPOJISI — OIIPOC, IPE3SHTAIIH.

Bonpocs! mis ompoca:

1. IIpuunHBI KOHQIUKTOB B AETOBBIX KOMMYHUKAIIHSX.
2. Mozenb KOH(IUKTHOTO MIPOLECcCa U €ro MOCIEICTBHS.

IIpumepHasi TeMaTHKa Npe3eHTALMNM

1. UckyccTBO KOMILTUMEHTA

2.YMeHue ciaymaTh Kak MEXaHU3M JIEJIOBOTrO OOLIeHHUs

3. OcobeHHocTH Tene(OHHBIX IEPETOBOPOB

4. 3HaueHue U CYIIHOCTH JIETIOBOTO OOIIEHUS PyKOBOIUTEIIS.

5. OCHOBHBIE BH/IBI IEJIOBOTO OOIICHMS.

6. InnuBuayanbHas Oecena: 1enb, KnacCu(UKaus 1 OCHOBHBIE (a3bl €€ JeTIOBOMH 4acTH.
7. Cnop 1 noneMuka Kaxk GpopMsl AeT0BOH KOMMYHHKALIUH.

8. OcobeHHOCTH HEBepOATEHOW KOMMYHHUKAIHH.

9. KomMyHHKaTHBHBIE Oapbephl

10. JlenoBas penyranus.

11. Ponb conManbHO-TICHXOJIOTHYECKOH CTPYKTYPhI IMYHOCTH B (JOPMUPOBAHHUH TIOBEICHUS YEIIOBEKA.
12. CounanbHas CTPyKTypa JUYHOCTH U €€ BIUSHUE Ha TIOBEJICHIE YEeIOBEKa.

13. Buasl 1 OCHOBHBIE IPUYMHBI KOH(PIIUKTA.

14. AHann3 TUTUIHBIX OMTMOOK MEHEIKEpa IMPH OOIICHUH C KITMCHTAMH.

15. IIpoGaemsl nemoBoi KOMMYHHKAITHU B Poccumn.

16. UyBcTBa 1 SMOLIMH B IETIOBOM B3aUMOJCHCTBUU

17. MaHumynauus, € TUIbI U MPU3HAKU. 3allluTa OT MAHUITYJISIUH.
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3aounasn 4)0DM(1 00yueHus
npu npoeedeﬂuu npakmu4ecKkux S3AHAMULL U 8bINOJIHEHUU 3A0AHULL CAMOCMOSIMENbHOL pa60mbz

Tema 1. OcHogHble XapakmepucmuKy 0e080t KOMMYHUKAUUU.

dopma TEeKYIero KOHTPOJIS — pe(bepaT.

Tematnka pedepatoB npuBeficHa B TeMe 2 04YHOU (popMbI 00yUeHHSI.

Tema 2. @opmbl 0e108bI1X KOMMYHUKAYULL.

dopma TEKYIIEero KOHTPOJISI — IPEe3CHTAIIUS.

Temaruka npe3eHTannii IpUBEAeHA B TeMe 5 09HOI POpMBI O0yUEeHHS.

Tema 3. Ocobenrocmu UHOUBUOYATLHBIX XAPAKMEPUCTHUK TUYHOCU 8 0€NI080U KOMMYHUKAYUU.

dopma TeKyIero KOHTPOIIS — KEHCOBOE 3aJIaHHE.

KeticoBoe 3aganue «IleperoBopsl» MpuBeACHO B TeMe 3 0YHOH (opMbl 00yUEHHSI.

Tema 4. Dmura u smuxem 0e108biX KOMMYHUKAYUIL.

dopma TEKyIIero KOHTPOJISI — OIIPOC, ACI0Bas UIpa.

Bomnpocs! mis ompoca:

1. DTryeckue MPUHITUTIBL JCTOBBIX KOMMYHUKAITHI.
2. 3amuTa OT MAaHUIYJSIUUN B AEIOBBIX KOMMYHUKALIHSX.
JenoBas urpa nmpuseneHa B TeMe 1 ouHON (opMBI 00yUEHMUSI.

Tema 5. Konghnuxmol 8 0e106b1X KOMMYHUKAYUSX.

(DODMa TCKYIICTO KOHTPOJIA — OIMPOC, KOHTPOJIbHAA pa60Ta.

Bompocsr quig onpoca:

1. ITpyunHBI KOH(PIUKTOB B 1€JIOBBIX KOMMYHHUKAIUAX.
2. Mopenb KOH(IUKTHOTO MPOIIECca U €ro TOCIeICTBHS.
3agaHus KOHTPOJILHOW paboThI IpUBEACHBl B TeMe 4 04HON (OPMBI 00yUEHHS.

4.1.2. TlpomexxyTouHas arrecTalusi MpoBOAUTCA B (opme 3auera. 3adeT MO3BOJSIET NPOBEPHTH
TEOPETHYECKHE 3HAHUS CTYIEHTOB ITOCPEACTBOM MX YCTHBIX OTBETOB HA 3a4E€THBIE BOTIPOCHI.

4.2. MaTtepnaJjsbl TeKyIero KOHTpOJIs ycreBaeMoCTH

Marepuansl TpuBeACHBI B TyHKTE 4.1.1
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4.3. OneHoYHBbIE CPeaCTBA IJIsl MPOMEKYTOYHOM aTTecTAMA

Bomnpocs! k 3a4ery

1. TIpomeMoHcTpuUpYiiTE 3HAHNE BUIOB ACIOBBIX KOMMYHUKAIHHA.

2. (OO0o3HaybTe CIIEUUPHUKY 1 OCHOBHBIE 33JJa4H JICTIOBOH KOMMYHHKAIIUN

3. JlaiiTe XapakTEepUCTHKY OTHKE JICJIOBBIX OTHOIICHHWIA: OMNpEAeTICHUE, COJAepKaHHe,

AKTYyaJbHOCTb.

4. OxapaktepusyiiTe 0OpaTHYIO CBS3b B AEJIOBOM KOMMYHHKAILIUH, YCIOBUS €€ 3()(HEeKTUBHOCTH.

5.  Ommmmure crenyronye MOHATH: YOKACHNE U BHYIICHNE B CHCTEME JIEJIOBOTO OOIIEHUSI.

6. IIpomemoHcTpHpyiiTe 3HAHHE M TOHMMAHHE MAaHHUITYJISALNH, €€ TUIIOB U IIPH3HAKOB.

7. OxapakTepusyiiTe BIMSHHE OPraHU3alMOHHOW CTPYKTYpBHl TPEINPUSATHA Ha XapakTep

JEJIOBLIX OTHOIIICHUH.

8. OmnumunTe KOMMYHHKATHBHBIE MOAEIH B3aUMOJCHCTBHS J€IOBBIX IIAPTHEPOB.

9. CdopmynupyiiTe MEKKYIBTYPHBIE OCOOCHHOCTH JICJIOBBIX KOHTAKTOB.

10. [laiiTe ompeneneHne KOMMYHHKATHBHBIX 0apbepoB B JCIOBOM OOIICHUU.

11. TIpomemoHcTpupyiiTe 3HaHME W TIOHUMAaHHE CO3HATEIBHOTO U IMOJCO3HATEIBHOIO B

HeBepOaJIbHOM ITOBEICHUU.

12. OGo3HaubTe MPOOIEMY HHTEPIIPETAINN HEBEPOAIBHBIX CPEACTB KOMMYHHUKAIHH.

13. Pacckaxute 0 mpobiemMe COBMECTUMOCTH U cpabOTaHHOCTH B TPYIIIIC.

14. OxapaxTepusyiiTe NepuenTUBHBINA aCIEeKT JIEIOBOTO OOIICHMS.

15. CdopmynupyiiTe HHTEPaKTHBHBIN aCIIEKT JACIOBOIO OOIICHUS.

16. O6o3HaubTe eI U METOABI 3(H(HEKTUBHOTO CIYIIAHUS B YCTHBIX (POPMax B3aMMOJICHCTBUI

17. JlaiiTe ompeneneHre MOHSATHIM CIIOp U IMOJIEMUKa Kak (popM JemoBoi KOMMYHUKAITHH.

18. Onummure 3Tanbl MOATOTOBKU M IMPOBENCHHS AETIOBBIX IEPETOBOPOB.

19. IIponeMOHCTPHUPYITE 3HAHKE U TIOHUMAHHE LIEJICH MTPOBEACHHUS JICIOBOIO COBEIIAHMSL.

20. Pacckaxwure o0 JienoBoi Oecesie, ee pa3HOBUIAHOCTSIX.

21. OnumunTe 0cOOEHHOCTH MPOBEACHUS TeIePOHHBIX AETOBBIX IEPErOBOPOB

22. O603Ha4bTe BU/IBI TUCHMEHHBIX JIETIOBBIX KOMMYHHKAIIHH.

23. JlaiiTe XapaKTEpUCTHKY MIPE3CHTAIIUU KaK ()OPMBI JCIOBOM KOMMYHUKAIIUU

24. OxapaxTepu3yiiTe npecc-KoH(PEpEHINIO, €6 OPraHu3alUI0 U IPOBEICHHE.

25. [laiite onpezaeneHre MyOJIMYHOTO BHICTYIUICHHUS B CUCTEME JIEIOBBIX KOMMYHUKAIIHH.

26. IIpuBenute paBuiia MOATOTOBKH K ITYOJUYHBIM BBICTYIUICHHSIM.

27. OnuiuunTe U 0XapakTepu3yiTe KOH(INKTHI B ETOBBIX OTHOLIEHUSX, UX IPUYUHBI U CYIIHOCTb.

28. Cdopmynupyiite npobieMy HNPOTHO3MPOBAHUS U MPEAYNPEXICHUS KOH(IUKTOB B AEIOBOH
chepe.

29. Pacckaxkute 0 eperoBopax Kak CpelICTBE pa3peieHns KOH(IMKTOB.

30. IlpoaemMoHCTpHUpYHTE 3HAHUE U IOHUMAaHKE TIPaBHJI TIPOBEACHUS IEJIOBBIX TPUEMOB.

31. Onmmmte npornece GOPMHUPOBAHKS UMHJIKA JIETIOBOTO YEIOBEKA.

TecT AJIst OHEHKH MPOMEKYTOYHBIX 3HAHUH CTYACHTOB

1. ®opmoii 1es10B0ii KOMMYHHMKAIIUH SIBJISIETCS
- KOHQJIUKT

- INCbMCHHAas

- MCKJIIMYHOCTHAs

2. K ¢a3zam ae10BbIX MEPEroBOpPOB OTHOCUTCS
- IPUBETCTBUC

- apryMEHTHUPOBaHUE

- MPUMUPEHUE CTOPOH

3.HoBoii ¢popmoii KOMMYHMKALMIA SIBJISIETCS
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- BeO-cepuHr
- KoH(epeHIus
- IUCTIYT

4. llenb10 KPUTHKH B 1€JIOBBIX OTHOIICHUSIX SBJISETCS:
- ycTpaHeHHe ONIMOOK B IPOU3BOJICTBE

- BOCIIMTaHHE PaOOTHHUKA

- CO37IaHME UMUJIKA PYKOBOTUTEIIS

5.11eJ1b10 1€JIOBBIX KOMMYHUKALUI ABJISACTCH:
- o0mIeHue

- IoBbIIIeHHEe YPPEKTUBHOCTH MTPOU3BOICTBA

- IyXOBHOE pa3BUTHE NIEPCOHATIA

6.MeTo10/10rHI0 KOMMYHUKOJIOTHH pa3padoTaniu:
- Jlyman u Xabepmac

- IInaton u Cokpat

- bakon u ['066¢

7.lenbio 1e10BOi KOHQIUKTOIOIHH ABISAETCS !
- IpeJ0TBpalIeHue KOHPIUKTOB

- yIpaBieHne KOH(DIUKTaMH

- ONMCaHKE BUI0B KOHGIIMKTOB Ha MPEINPHUSITUN

8. KopnopaTuBHasi KyJbTypa J0/:KHA CTPOUTHCSI HA PUHIUIIAX:
- CONIEpPHUYECTBA

- COTPYZIHUYECTBA

- COPEBHOBATENBHOCTU

9.Camonpe3eHTaMs HANPaBJieHa HAa:

- CO37]aHHE UMUJIKA

- MAHUITYJIAIUIO JTAYHOCTHBIMH OTHOIICHUAMU

- BIMSIHUE HAa PYKOBOJHTEIISI M KOJUICKTHB JUIS JIOCTIDKEHUS] COOCTBEHHOM BBITOJIBI

10.Koraa Heo0XxoauM cnop B npouecce KOMMYHUKAIMI:

- BCEr1a, T.K. CIIOp — 9TO UCTOYHHUK UCTUHEI

- HUKOT/1a, T.K. CIIOP MOKET OBITh HCTOYHHKOM KOH(JINKTOB

- B 3aBUCHMOCTH OT KOHKPETHBIX OOCTOSITENCTB JENIOBBIX KOMMYHUKAIMH

11.MHTepakTHBHASA CTOPOHA KOMMYHHMKAIMI CBA3aHA C:
- TpaHCaKIUAMHU

- MAaHUIYJIMPOBAHUEM B TIpOIlecce KOMMYHHUKAIIUH

- IPOQHIAKTUKON KOH(IINKTOB

12.KoMMyHUKATHBHasl CTOPOHA 00LIEHNS CBSI3aHA C!

- COJIep’KaHNEM U TOHMMAaHHEM B MPOIIECCE KOMMYHHUKAIIH
- IPOQHUIAKTUKON KOH(IINKTOB

- CO3/1aHMEM MMHUJIKa B OOIIEHUH

13.Cyrrectusi B KOMMYHUKAIUSIX — ITO!
- C1IO0CO0 BHYILICHHS

-CIIoco0 caMOoTIpe3eHTAITUH

- C1oco0 yWTH OT IEPEroBOPOB

14.PuTyajbHbIH CTWIb KOMMYHUKAIIHM OCHOBAH HA:
- aKTyanu3anuu (pOpMaTBHBIX HOPM OOIICHIS
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- UCIOJIb30BAHNH MCKKYJIbTYPHBIX MECTOAOB KOMMYHHKAIITUN
- IPpUMCHCHUN MCTOJA0B TICUXOJIOTHYECKOM 3allIUThI

15.MaHuny1ATHBHbIE KOMMYHUKALUU NPEANOJIAraioT:

- OTHOUICHHUE K MapTHEPY KaK K CPEACTBY AOCTHKECHHUS COOCTBEHHBIX Leel
- OTHOLICHHUE K NMAapTHEPY KaK CaMOLIEHHOCTH

- ITHOPUPOBAHUE MAPTHEPA 10 OOLICHUIO

16.'yMaHucTHYECKHE KOMMYHHUKAIIMU MPEANOIaraoT:
- OTHOILICHHUE K MAPTHEPY KaK K CAMOLIEHHOCTH

- beckoH(pIUKTHOE OOIICHNE

- HMOLJMOHATIbHOE 00LIeHNE

17. DTHKa KPUTHKH NPEINOJIaraer:
- OLICHKY KOHKPETHBIX JEUCTBUI

- OLICHKY IIOCTYIIKOB

- OLICHKY JINYHOCTH

18. ATTpakums B KOMMYHHUKAIHAX — 3TO:
- YMEHHE PACHOIOXKUTh K cede mapTHepa

- yMEHHE MPUBJIEYb K ce0e BHUMaHUE

- yMeHHe n30eraTh KOH(PIUKTOB

19.9roueHTpU3M B KOMMYHMKALHUAX — ITO:
- ATOU3M

- IyXOBHasl SPHEPreTHKa KOMMYHHKALUU

- COCPEIOTOYEHHOCTh Ha CaMOM cebe

20.1es 610 KOMMYHHKOJIOTHM KaK HAYKH ABJISAETCS:

- packpbITHE OOLIMX 3aKOHOB KOMMYHHKAIUK HE3aBUCHMO OT (hopM u olnacTen
- pacKpbITHE 3aKOHOB JI€JI0BOM KOMMYHHKAITHH

- PacKpbITHE 3aKOHOB HAYYHBIX KOMMYHUKAIIUH

21.BpeliHCTOPMUHT — 3TO:

- METOA OpraHu3anuu ILCHOBOﬁ KOMMYHUKAIIUH, paCC‘II/ITaHHBIP'I Ha ITOBBIIIICHHEC YMCTBeHHOﬁ
AKTUBHOCTH YYaCTHHKOB,

- METO/I OPTaHU3alMH KOMMYHHUKALMH, PACCYUTAHHBII HA IPEO0JIEHUE CONTPOTHBIICHUS TAPTHEPA
- METOJI OpTaHM3allMU KOMMYHHKAIINH, PACCYMTaHHBINA Ha Oecco3HAaTEeIhbHOE BO3IEUCTBIE

22 . nTerpanueil 3HAaHWI 0 KOMMYHHMKAIIUSIX 3aHNMAETCS HayKa!
- putocodust

- KOMMYHHKOJIOT'UA

- TICUXOJIOTHS OOIIECHUSI

23.B c¢epy n3yuyeHHss KOMMYHHUKOJIOTHM He BXOAUT:
- TEOPHsI MACCOBOM KOMMYHUKAaLIUN

- MEKJIMYHOCTHAS U J€JI0Bas KOMMYHUKALIUS

- TEXHUYECKNE KOMMYHUKALUN

24.B coBpeMeHHOM 001eCTBE pelIaoliee 3Ha4eHne NPHOOPeTaIoT:
- MCXKIAYHAPOAHBIC 1 riao0anbHbIE KOMMYHUKAIIU

- ceMelHbIe KOMMYHUKAIIUH

- ACJIOBBIC KOMMYHUKAIIUN

25.KpynHedIIMMH COBPpeMEHHBIMHU CNIENHATNCTAMHA B KOMMYHHKOJIOTHH SABJISIOTCS .
- IL.bypase, JI.BonbsToH, b.Mbex
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- b.Cnnnosa, P./lexapt
- B.Conosbes, H.bepnsen

26. IlapagurMsel coBpeMeHHOH KOMMYHHKOJIOTHH CKJIAIBIBAIOTCA HA OCHOBE:
- MEXIUCLUUILTUHAPHBIX UCCIEI0BaHUI BCeX HAYK, H3YUAIOMIUX KOMMYHHUKAIIUU

- nHQOPMATHKH, JOTUKH U (rocodhun

- prmocodum, MCUX0IOTHH OOIIEHNS, COITMOIOTHH

4.4. MeToau4ecKkue MaTepHaIbI

MeToaudeckue MaTepuallbl, ONPEAEISAIONINE MpOLEeAypbl OLEHUBAHMWS 3HAHUH, YMEHMH,
HaBBIKOB, XapaKTEPH3YIOMIMX JTambl (OPMHPOBaHHUS KommeTeHuud onpenenensl «llopsakom
IPOBENEHHUsS TEKYLIEro KOHTPOJIA YCHEBAEMOCTH M IPOMEXYTOYHOH aTTecTalluu CTYAEHTOB B
Boponexckom ¢unmane ¢emeparbHOTO TOCYAapCTBEHHOTO OIOKETHOTO 00pPa30BaTEIBHOTO
yupexaeHust «Poccuiickas akageMusi HApOJHOTO XO3SIMCTBA W TOCYJApCTBEHHOW CIyXObl TpHU
IMpesunenre Poccuiickoit @eneparmu» ot 01.09.2016 Ne 114-217/1.

IIxaJja oueHNBaHUSA
VYcnoBus nomycka oOydaromierocs K MPOMEXKYTOYHOH aTTecTalud, IIKalbl M MPOLELypbI
OLICHUBAHUS orpeiesieHbl pukazoM oT 09 cenTsiOps 2016 roma Ne 114-228/1 «[lopspok npuMeHeHUs

0aJUIbHO-PEHTHHTOBOWM CHUCTEMBI OIIGHKM 3HaHWH oOydaromuxcs B BoponexckoM ¢umane
PAHXul Cy.

5. MeToau4yeckue yKazaHus 1Jis 00y4arOMXCs 110 OCBOCHUIO IM CHMILINHBI
MeTOI[quCKHe yKaSaHI/ISI JUISL 06yqa}oumxcs{ II0 IIOATOTOBKE K TCKYHIeMy KOHTpOJHO

YCIIEBAEMOCTH TIPUBEJCHBI B MOCOOMU «MeToJMuYecKre pPEKOMEHIAIMK [0 OpraHu3aluu
CaMOCTOSITEIILHON PabOTHI CTyIeHTOBY (M31aHo Ha kadeape MOCC).

6. YueOHasi 1uTepaTypa u pecypchl HHGOPMAIIMOHHO-TEJEKOMMYHUKAIMOHHOM CeTH
"UHTepHeT", BK/II0OYAS NIepevYeHb Y4eOH0-MeTOANYECKOro obecnedeHusl JMCUMILIMHbI

6.1. OcHoBHas aHUTEpaTypa

1. Konopanenko M.IO., KonoBanenko B.A. [lenoBbie KOMMYHUKAalWW: YY€OHHK IS
bakamaBpoB — M.: FOpaiit, 2014.- 468 c.

2. IlonkoBa O.B. JlenoBele = KOMMYyHHKanmuu: y4eOHUK —  M.:ByzoBckuit
yuebnuk: MUHOPA-M, 2014 — 160c.

3. Pynenko A.M. JlenoBeie kommyHuKkarmu - PoctoB H/Jlony, 2013. — 350 c.

4. CamoxBanoBa A.I'. JlenoBoe oOmieHne: cekpeThl SPPEKTUBHBIX KOMMYHHKAIIWM: Y.

TToco6. — CII0.: Peus, 2012

6.2. JlomonHuTeIbHAS IUTEpaTypa
1. Baea, O. A. OpaTopcKoe HCKYCCTBO U JiejoBoe o0mieHue: yueo. mocodue /O. A. Baera. - 2-
e u3[., ucnpasi. - Mu.: HoBoe 3nanue, 2009.- 328c.
2. Toiixman, O. S, Hagenna, T. M. PedeBas KOMMyHUKanus: Yy4eOHUK - 2-€ U3M., - M.:
HNH®PA-M, 2009.- 272c.
3. I'paBunkuii, A. A. OcHOBHI nenoBoii atuku /A. A. ['pasunkuii. - CI10.: ®denuke, CeBepo-
3aman, 2009. - 190 c.
4 . Oycenko, C. B. [IpodeccuonanpHas 3THKa U 3THKET: yueb. mocodue - 4-¢ u3n. / C. B,
Hycenko. — M.: AKAJIEMUS, 2011.- 210c.



17

5. 3enenkoBa, U. JI. Ortuka: yue6. nmocodbue / U. JI. 3enenkosa. - Munck: TerpaCuctemc,
2009.

6.Kabamos, C. 0. MopanpHO-3THYECKHE W TIPaBOBbIE OCHOBBI MYHHIIMIIATHHOTO U
rOCyJapCTBEHHOTO ynpasieHus: yueo. nocobue / C. FO. Kabamos. - CII6 - 2009.

7.3axapoB /JI.K., KonoBanosa B.I'. DTuka NenoBeix OTHOIICHMA: YueOHUK 1 By30B/ [loj
pen. A.5l.Ku6anosa. — M.: UH®PA- M, 2007 r. — 368c.

8.JIappuuenko B. H. Ilcuxomorust u 3THKa AeTOBOTO OOMIEHUS: YUEOHUK A BY30B — 4-¢
u31., nepepad. u gon. — M.: KOHUTHU-IAHA, 2005.

9.Jlapatko JI.B. Otuka u KynpTypa ynpasieaus: YueOnuk ) JI.B Jlamatko. — PocroB-nHa-J{oHy:
®denukc, 2009.

10.Mapap O.U. Otuka nenosoro obmenus yd. [Toco6. U.1 -B® PAHXul'C 2010.- 78c.
11.0ctpoBckas, C. H. KomMMyHHKanuOHHBIH MeHEKMEHT: yued. mocobme / C. W
OctpoBckast. - Xabaposck: M3n-so JABI'YIIC, 2010.- 121c.

12.PozanoBa, B. A. [lcuxomnorus ynpasienus: yaed. mocobue. / B. A. Pozanosa. - M.: 3A0
busunec-IlIkona "Uuren-Cunres", 2011.

13.Cugnopos, E. B. PedyeBast kommyHuKanus: GpyHmaMeHTaIbHBIE HEOOXOAMMOCTH:

/ E. B. Cunmopos. - M.: Uzn-Bo PI'CY, 2010.

14.Tpycs, A. A. IlyOnuuHble BBICTYIICHUS: NICUXOJOTHYECKH acleKT: y4ye0. mocodue ass
BY30B/ A. A. Tpycs. - Munck: Dnaiina, 2011. - 152 c.

15.11BsIK, B.A. Ilpodeccronanshas 3tnka. OCHOBHI 0011l Teopun: YUeOHHK /

B.A.Ilgsik.- M. U3n-8o PY/IH, 2010

16.11Iumynos, B. I'., Kumikens E. H. OcHoBBI ynpaBiieHuecKkoii AesTensHOCTH: yueOHuk / B. T
[Tumysos. - M. - 2009.\

17. Tpaitnes B.A. Y4eOHbIE AeNOBBIE WIPHl B TENAarorvke, SKOHOMHKE, MEHEIKMEHTE,
YIpaBJI€HUH, MAaPKETHUHI'C, COLIMOJIOTHUH, IICUXOJIOTHUU | MCTOHOJIOTHA W IMPAaKTUKa MPOBCACHHUA
: yae0. mocoOue It CTyeHTOB By30B - M. : ['ymanwurap. uzn. neatp BJIAOC, 2005. — 303
18. KysmemoB M.H. 100 cambix 3(QeKTHBHBIX MPHEMOB s TPOBEACHUS YCIICIIHBIX
neperoBopoB — MuHck: Xapsecrt, 2011. — 640 c.

6.3. YueOHO-MeTOuIecKOoe 00ecTIeYeHne CaMOCTOSITeTbHON paboThI

1. Jlusennes /I.B., [lanoBa A.B. [lenoBsie kommynukanuu / [1I.B. Jlusenies, A.B. [TanoBa.—
Boporex: BO PAHX uI'C, 2016. - 60 c.

2. Hazapenko H.H., lloranmaa UW.B. Meroanueckue pEeKOMEHIAIMH 110 OpraHU3aINH
CaMOCTOSITEIbHOW pabOThl CTYIEHTOB, y4eOHO-MeToaudeckoe mocobue, Boponex: BD
PAHXul'C — 2016.

6.4. HopMaTuBHO-TIpaBOBBIE JJOKYMEHTHI

1. Oenepanbhplii 3akoH "O TOCYAapcTBEHHOM TpakAaHCKOW ciyxk0Oe Poccuiickoit
Oenepamuu” ot 27.07.2004 N 79-D3 (nmocnemuss peaaxius)

2. Oenepanbhplii 3akoH "O MyHHnuMnanesHOH ciyxkOe B Poccuiickoit @enepanun” ot
02.03.2007 N 25-®3 (mmocneaHsIst peIaKiys)

3. [Tonoxxenne 00 opraHW3aMK CaMOCTOATENbHON paboThl CTYAEHTOB (henepasbHOTro
rOCYJapCTBEHHOI'O OIOPKETHOTO 00pPa30BaTENbHOTO YYPEKICHUS BBICIIETO OOpa30OBaHUs
«Poccwuiickas akaieMusi HAPOAHOTO XO3SHCTBA M TOCYNApPCTBEHHOM ciry>kObl mipu [Ipesnnente
Poccuiickoit ®enepanuny» (B pea. [Ipukaza PAHXul'C ot 11.05.2016 1. Ne 01-2211).

4. «llopsimox  mpuMeHeHHsT  OaIbHO-PEUTHMHIOBOM  CHCTEMBl  OLIEHKM  3HAHWMN
oOyyvaromuxcsi B Boponexckom ¢wumane PAHXul C», yrBepxaeHHbI mpukazom ot 09
centsops 2016 roma Ne 114-228/1.

5. «ITopsimox TpoBemEeHUs] TEKYIIEro KOHTPOJS YCIIEBAEMOCTH M TPOMEKYTOUHOM
aTTecTaluil CTYACHTOB B BopoHexckoMm d¢wimane ¢enepaibHOr0 TOCYAapCTBEHHOTO
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OroKeTHOTO 00pazoBarenbHOrO yupexkaeHus «Poccuiickas akagemuss HApOJHOTO XO3sicTBa
U rocynapcTBeHHOH ciy:k0bl mpu [lpesunente Poccuiickoit @enepanyum» ot 01.09.2016 Ne
114-217/1.

6.5. atepHeT-pecypchl

1. http://biznes-etiket.ru/etika.html

2. http:// www.biz-people.

3. www.aup.ru - AJIMHHHACTPATHBHO-YNPABICHYECKHA TOPTAI, MNPEeIHA3HAYCHHBIA JUIS
PYKOBOJMTENEH, MEHEIKEPOB, MAPKETOIOTOB, (PMHAHCHCTOB U 3KOHOMHUCTOB MPEANIPHUAITHH.

4. www.businesstest.ru - Kosekius TeCTOB, MOMOTAIOUIMX OLCHUTH JEIOBBIC M JIMYHBIC
Ka4deCcTBa, ICUXOJIIOTUIECKOE COCTOSIHHE, 1 TI0 HTOTaM aHalln3a CKOPPEKTHPOBATH MTOBEICHUE H
M3MEHUTH cuTyannto. HbopmaIms o mpoexTe.

5. http://www.edu.ru — ®enepainbHblii 00pa30BaTeNbHbIH TOPTAI

6. http://www.consulting.ru/ - Uuarepuer-exenenensank CONSULTING.RU

7. http://lwww.rbc.ru/ - Madopmarmonnoe arearctso "PocbusnecKoncantunr"

6.6. CripaBOYHBIE CUCTEMBI

1. KoncynpTanT mroc
2. I'apant

7. MaTepuabHO-TeXHHYecKas 6a3a, HH(POPMALIMOHHBIE TEXHOJIO0THH, IPOrPAMMHOE
o0ecneyenne U HHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMBbI

Hepetmczzmomc;z UH¢OpMa1/;MOHHbl€ mexHoJjiocuu, 6KJa4as nepedenb npocpammHoco obecneyenus u
MHd)OpMaL;LlOHHblx CnpaeovyHblx cucmem

Jnis MatepHanbHO-TEXHHYECKOTO O0ecledeH sl TUCIUIUTUHBI HCIONB3YIOTCS: ayAuTOPHBIH
(GOHI; KOMIBIOTEPHBIM KJIacC C BO3MOXKHOCTBIO JOCTyHa K CIPaBOYHO-TIOMCKOBBIM CHCTEMaM
MH(QOPMALMOHHO-TIPABOBOTO O0ECIIEYEeHUs] U C YCTaHOBJICHHOM HpPOrpaMMoON Ui KOMIIBIOTEPHOTO
TECTUPOBAHMS 3HAHUN CTYAEHTOB 10 TeMaM AMCUUIUIMHBI, crienuann3upoBanHas ayauropus ¢ [1IK u
MYJIbTUMEIUHHBIM IIPOEKTOPOM; OUOIMOTEYHO-UH(POPMALIMOHHBIE PECYPCHI.

B yueGHOM mipoliecce MCIONB3YIOTCS CIIEAYIONIUE MPOorpaMMHbIe IpoayKThl: MicrosoftWord,
MS PowerPoint, Internet — Explorer.



