AHHOTAIIASA PABOYEM ITPOT'PAMMBI JIJUCHUTITIAHBI
b1.5.20 «/lenoBbie KOMMYyHHUKAIHID
ABTOp:

[Ipodeccop kadenpsl MoAeTMpPOBaHHS W OpPTaHU3AIMU COIHMAIBHBIX CHCTEM, J.ILH., Mpodeccop
JIusennes /JI.B.

1o HanpanJieHu10 noaAroroBku 38.03.04 «["ocymapCTBEHHOE U MyHHUIIUTIAIEHOE YIIPABICHUE)
npoguib «YpaBlieHHAE B TOCYJAPCTBEHHONW U MyHUIIUTIATIBHOM CITy>KOe U KaJpoBasi MOTUTHKAY

KBaJnpuUKanus OakaaaBp

(hopMbI 00yUeHHUsI OUHAs, 3204HAST

Leab ocBOEHUSI TN CIUTIJINHBI:

Coopmuposams KoMnemeHyuio «CROCOOHOCHb OCYWecmanamy  0elogoe obwenue U nyonuyHvie
BbLICIMYNIEHUS,  GECIU  NEPEe20BOPbl,  COBEWANUS,  OCYIYECMEIsimb — 0el08VI0  NEPEenucKky U
NO00EPIHCUBAMb INEKMPOHHBIE KOMMYHUKAYUUY» 8 001acmu 20CyOapCmeeHHo20 U MYHUYUNATbHOZO
VRpasneHusy

Anroput™m GpOpMHPOBAHHUS KOMIIETEHIIUMU 0a3UPyeTCsl Ha MPEACTABICHHSIX

- 0 HaBBIKAX MMPOBENICHHS MEPErOBOPOB ¥ MyOINYHBIX BHICTYILICHHN;

- 0 KOMMYHHKAIIHOHHBIX 0apbepax U MOJIENSX MPHHATHS dTHUECKUX YIIPABICHUECKHUX PeIlCHH;

- 0 TPAaMOTHOM BOCIIPHSTHH, aHAJIM3E, 0000IIEHUN M CUCTEMATHU3aIMK HH(POPMAIIHH.

Ilnan kypca:

Ne
i HaumenoBanue Tem Kparkoe onucanue tem
OcHOBHBIE [ousitrie, cTpykTypa, QYHKIMM ¥ BHIB KOMMYHHKAIIHH.
XapaKTepUCTUKU JenoBoi | BepbanbHble 17§ HeBepOabHbIE cpeacTaa JIeTIOBOH
1. KOMMYHUKAaIUH. KOMMYHUKAIUH. IIcuxomornueckue HpO6J'IeMBI JCIOBBIX
KOMMYHHKanui. KoMMyHUKaTHBHBIC Oapbepbl. 3aKOHBI H
IIPUEMBI PEYEBOr0 BO3ACHCTBUS.
DopMBI AETOBBIX HenoBasi Oecena, OCHOBHBIE METOJbI M TEXHUKH apTyMEHTAIlUH.
KOMMYHHKAIIHH. JlesoBbIe TIEpEroBOpBI, TUCKYCCHU, COBCIIAHUS H COOpaHWUS.
O6IIICHI/IC Cc KoJlIeraMu, INOJYMHCHHBIMH, Ha4dYaJIbHUKOM.
2. [TyOGnmuuHbie BBICTYIUIGHHS W OOIICHUE depe3 IepeBOIYHKA.
OcobeHHOCTH ~ JeNOBOM  TEPEeNUCKH W DJIEKTPOHHBIX
KOMMYHUKAIUH. JlokyMeHTupoBaHue YOPaBIEHYECKON
JIeATEIbHOCTH.
OcobenHoctu VYder TemmepaMeHTa M XapakTepa B JICNOBBIX KOMMYHHKAIIHSIX.
WHAVBULYAJIBHBIX VYder BO3pacTHBIX M T'€HICPHBIX OCOOCHHOCTEH JMYHOCTH. Y4eT
XapaKTCPUCTHUK JIMYHOCTH | HAHWUOHAJIbHBIX W  PEIMTIMO3HBIX OCO6eHHOCTeI71 JIMYHOCTH.
3. B )Z[eJ'IOBOﬁ KOMMYHUKAaIUH. IIcuxomornyueckue THITHI JCJIOBBIX MAapTHEPOB. YMmenue CJIyliaThb.
Oco0eHHOCTH JIeNTOBOr0 00IIeHHs yepe3 VHTepHeT.
Omnka u STHK?F ACTOBBIX | Ay pgeckue TNPUHIAIIEI  TETOBBIX KOMMYHHUKAIUi. 3ammra OT
4. KOMMYHHKALHH. MAaHUMYJSIUNA B JETOBBIX KOMMYHHKaIUAX. MeTollbl 1 HaBbIKU
Be/IeHUs TeneOHHBIX MeperoBopoB. [IcHXomornyeckue acrekThl




Ne
i HaumeHoBanue TemM Kparkoe onncanue tem
MMUJKA JIEJIOBOrO YEI0BEKA.
Kongaukrel B 1enoBbiX | [IpuunHbI KOH(QIMKTOB B JEIOBBIX KOMMYHHUKAIMAX. THIIBI
KOMMYHUKAIIHSIX. KOH(IMKTHBIX JITYHOCTEH. Mojellb KOH(JIUKTHOrO mporecca U
5 €ro IOCIEINCTBHA. Meroapl W CTpaTerM  YIIPaBIICHHUS
KOH(JIMKTHOHN CHTYyallHeH.

®opMBbI TeKYIIEro KOHTPOJIA

- HANpaejleHHble HA KOHMPOb YCE0CHUA 3HAHWUIL O TPEOOBAHUAX K OpraHU3aIllUH IyOIMYHBIX
BBICTYIUICHHUH, OCYIIIECTBIICHUS M MPOBEICHMS JICIOBBIX MEPENUCOK, MPOBEICHMS COBCIIAHUN, OCHOB
JICJIOBOT'0 OOIICHHUS, MPUHIIUIIOB ¥ METO0B OPTaHHU3AIMU JCJIOBBIX KOMMYHHUKAIIHH.

onpoc, mecmuposanue, pegepamol

- HanpaeieHHble HA (opmuposanue ymeHull OCYIECTBIATh IOUCK HEOOXOAMMOH HH(OPMAIUH,
BOCIIPUHUMATh, aHAJIU3UPOBaTh, O0000INATh M CHUCTEMATH3UPOBATH IOJYUYCHHYIO HH(POPMALIMIO;
OpPTaHM30BbIBATh M IMPOBOAUTH MYyOIMYHBIC BBICTYIUICHHS; AMAarHOCTUPOBAThH KOMMYHHKAI[MOHHBIC
Oapbepbl M NPUMEHATh OCHOBHBIC MOJCIH TPUHATHS STHUYCCKHX YIPABICHYCCKHX PEIICHU;
OpPTaHM30BbIBATh MEPETOBOPHBIN MPOIIECC, B TOM YHCJE C HCIOJIb30BAaHUEM COBPEMEHHBIX CPEICTB
KOMMYHHUKAIIHH.

Ketlicogvle 3a0ans, 0elogvle Uepul, Npe3eHmayuu

- HanpaeeHHbvle HA GopMUpPOsanUe HABBIKOG TIPOBEICHNUS TIEPETOBOPOB, OPTaHU3AIMH TyOINIHBIX
BBICTYIUICHUH; aHain3a, NOoNXydYeHHus U 0000ImeHust nHpopMaun;, GopMUpPOBaHUS U TOIICPKAHUSL
ATHYECKOTO KITUMAaTa B OpraHN3alliH; JETTOBBIX KOMMYHHUKAITHH.

Keticosble 3a0aHUs, 0ellosble Uepbl, NPe3eHmayuu

DopMa NPOMEKYTOYHOM aTTeCTalUU — 3a4€eT.

OcHoBHasi JIuTEpaTypa:

1.KonoBanenko M.IO. JlenoBsie koMMmyHuKanuu: yueOHuk. — M.: FOpaiit, 2014 — 468 c.
2. ITankosa O.B. [lenoBbie koMmMyHuKaluu: yueOHUK. — M.: Mudppa-M, By3oBckuii yueOHUK,
2014 — 16c.




