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1. Hepe‘leﬂb MJIAHUPYEMBIX PE3yJbTAaTOB Oﬁy‘le}ll/lﬂ Mo JTMCIMIIJIMHE,
COOTHECECHHBIX C INIAHUPYEMBIMHU pE3yJbTaTaMHU 0CBOCHUSA IIPOTrPaMMbI

1.1 [ducuunimHa «J/le10oBble KOMMYHMKAUMU» o0ecleuynMBaeT OBJajeHHe Cieayrouiei
KOMIIETeHIIH e :

OIIK — 4 Cnocobrocmb ocywecmenams 0en08oe oOweHue u nyoauunvlie 6bICMYNieHus, 6ecmu
nepezogopul, CO8eUjaHUs, OCYWECMEIAMb 0ell08YI0 HEPEnUCKy U HOO00epHCUBAMb IJIeKMPOHHbIE
KOMMYHUKAYUU

®opmuporanue OINK-4 ocymiecTBisieTcsi B paMKax OJHOTO 3Tara U BKITIOYaeT B cest:

- CHOCO6HOCTB IMOHMMAaThb YCTHBIC U IMTMCbMEHHBIC CTPATErun AEJI0BOI0 OGHICHI/IS[.
- CriocoOHOCTh UMETh MPEICTABIICHHE O pabOTe C MEPCOHATIOM M KIHEHTAMH.
- CnocoOHOCTh TIPeo0pa30BhIBAThE U pa3peniaTh KOHMIMKTHI B ACTOBBIX OTHOIICHHSIX.

(-DOpMI/IIJOBaHI/Ie KOMIICTCHIIMH 3aBEPUIACTCA B TCHCHUC N3YUCHUA )Z[ElHHOfI JUCHHUIIIIMHBI.

1.2.B pe3yabTare 0CBOCHUS NUCHUIIIMHBI Y CTYI€HTOB M0J/I’)KHbI OBITh:

- chopmuposanvl 3HaHUA:

- TJIaBHBIX TPeOOBaHUUH K OpTaHU3aIH MyOIUYHBIX BBICTYIUICHUH;

- OCHOB OCYILIECTBJICHHS U ITPOBEICHHS JCIOBBIX MEPEIHCOK;

- TIOCJIEIOBATEbHOCTH U ATAIOB TIPOBEICHMUS COBCIIAHMIA;

- cnenn(pUKA KOMMYHUKAIHHA B IENOBOH cdepe;

- 0COOEHHOCTEH Pa3INYHBIX BUIOB JICTIOBOTO OOLICHHUS;

- OCHOB JICJIOBOI'O OOIIECHHS, IPUHITUIIOB U METOJIOB OPTaHM3ALIMH JCTOBBIX KOMMYHHUKAIINH.

- cthopmuposarvl ymeHusL:

- OCYIIECTBJIATh MOMCK HEO0O0XO0AMMOH HH(pOpMAIUH, BOCIPUHMMATH, aHAJIM3UPOBATh, 0000IIATh U
CHUCTEMAaTU3HUPOBATh MOJIYYCHHYIO HH(POPMAIIUIO;

- OpPraHU30BBIBATH U MPOBOAUTH MyOIMYHBIC BBICTYILICHUS;

- JMarHOCTUPOBATh KOMMYHHKAIIMOHHBIC Oapbepbl M IPUMEHSITh OCHOBHBIC MOJCIH MPUHATHS
ATHUYECKUX YIPABJICHUCCKUX PEIICHU;

- OpPraHU30BBIBATH MEPErOBOPHBIN IPOIIECC, B TOM YHCIIEC C UCIOIH30BAHMEM COBPEMEHHBIX CPEICTB
KOMMYHHUKAIIHUH;

- moadupaTh HEOOXOIUMBIE METOJIBI M CPEJICTBA JIJISl OCYIIECTBIICHHS JICTIOBOTO OOIIICHYS;

- pa3pa0baThIBaTh CTPYKTYPY ACIOBOM Oecebl, MPe3eHTAIMH, 1ePErOBOPOB, MYOJUIHOTO BEICTYILJICHHS
KaK KOMMYHHKaTHBHOT'O TIpoIiecca.

- chopmuposansl HABbIKU:

- IPOBEICHHS TIEPErOBOPOB, OPTaHU3aIUH MTyOIMIHBIX BBICTYTIIICHUH;

- aHaJM3a, TOTY4YEeHUS U 00001eHHS HHPOPMAITHH;

- (hopmupoBaHUs 1 TTOJIEPKAHUS ITUIECKOTO KIIMMaTa B OpTaHU3aINu;

- KyJIbTYpBI IMAJIOTa, MTUChMA B MPOIIECCE OCYIIECTBIICHHS IETOBBIX KOMMYHHKAIIHIA;
- YCTaHOBJICHUSI, TTOJIEPIKAHUSI IETIOBBIX KOHTAKTOB.



2. O0beM U MeCcTO ITMCHUILIUHBI B cTpykType OIl BO

Ounas ¢opma o0yuenus. Juciumnmuaa b1.5.20 «/lenoBble KOMMYHHMKAI[UM» OTHOCHUTCS K
mucuuiuinHaM dactd b.1. basoBoit yactu Onoka b.1. JIuciurmuina OIT BO nampaenenus 38.03.04
«[CocymapcTBEHHOE U MYHHUIMIIAIBHOE yIipaBjieHue». OCBOCHUE NUCIUIUIMHBI OCYIIECTBISCTCA B 5
cemectpe 3 kypca. O0ras Tpyao€MkocTs aucuuriniel 3 3E.

3aounas popma oOydyenus. ducuummaa b1.5.20 «/lenoBbie KOMMYHHKAIIUKM» OTHOCHTCS K
mucuuiuinHaM dactd b.1. basoBoit wactu Onoka b.1. JIuciurmuina OIT BO nanpaenenus 38.03.04
«[ocymapcTBEHHOE M MyHHUIIMIAIBHOE yrpaBiicHHe». OCBOCHHE AMCIHUIUIMHBI OCYIECTBISETCS B
nepuon 3 ceccuu 4 kypca. OO01ast TpyA0EMKOCTh qucuuiuinibl 3 3E.

OcBoeHHE MUCHMILIMHBI ONMMPACTCSs Ha MHHUMAJIbHO HEOOXOIMMBIH 00BEM TEOPETHUECCKUX
3HaHUW B 00JacTH OCBOCHHS OCHOBHOM 00pa3oBaTEIbHONW IMPOTrpaMMbl CPEOHEro  OOIIero
o0pa3oBaHWs, a TaKKe Ha TMPHOOPETCHHBIC paHee MeETAlpPEAMETHbIC pPe3yNbTaThl (YMEHHE
MPOAYKTUBHO OOIIAThCS M B3aMMOJCHCTBOBATH B MPOIIECCE COBMECTHOM NEATENLHOCTH, YUMTHIBATh
MO3UIMK JIPYTMX YYaCTHHMKOB JEATEIBHOCTH, d(PQPEKTHBHO pa3peliaTth KOH(PIMKTBI) M JIMYHOCTHBIC
pe3yabTaThl (HaBBIKM COTPYIHHUYECTBA CO CBEPCTHHKAMH, JEThbMU MIIAJIIIICIO BO3pAcTa, B3POCIBIMU B
o0pazoBaTenbHON, 00IECTBEHHO MOJIE3HOH, Y1eOHO-HCCIIeIOBATENbCKOM, TPOSKTHOW U JPYTUX BUAAX
JIESITEIIBHOCTH ).

JucuMiuinHa —peajau3yercs TIOclie HW3ydeHHs cleAyronmx aucuuiuinH: «[lcuxomorus
JIUIHOCTHY, «Dunocodusiy, «Pycckuil 3bIK M KyJIbTypa peun» U mpouee.

O6u;ee KOMUYeCmB80 aKa0emMuyecKux uacoe, BbIOC/ICHHLIX HA KOHMAaKmHY1o pa60my C
npenoaaeameﬂeM:

Tabmuma 1.1
. O0beM JUCHUILIMHDI, Yac.
Bua yueOHBIX 3aHATHIH
U caMoCTOsITeJIbHasi padoTa Beero Cemecrp
P 112]3]4]5 (6] 7138
Ounasa gpopma odyuenusn
KontakTHasi padoTa 00y4amuuxcs ¢ npenojaBarejeM, B 54 54
TOM YHCJIE:
JIeKInoHHOoro THma (JI) 18 18
npakTudeckoro (cemuHapckoro) tuna (113) 36 36
CamocTosiTesqibHAs padoTa odyuyaomuxcs (CP) 54 54
IIpoMexyToUHas aTTECTAIUSA ¢opma 3auem 3a4er
yac. 5 5
Oo0mas TpynoeMkocTh (uac. / 3.e.) | 108/3 108/3

dopma MPOMEKYTOUHOH aTTECTAIIMH B COOTBETCTBUU C yIEOHBIM IJIAHOM — 3a4€T.
3adeT MO3BOJIAET IPOBEPUTH TEOPETHUECKHE 3HAHMS CTYIAEHTOB IOCPEACTBOM HX YCTHBIX
OTBETOB Ha 3aY€THBIE BOIIPOCHI.

Tabnumna 1.2
. O0beM JUCHUILIMHDI, Yac.
Buja yueOHBIX 3aHATHIH
U caMocTosiTeJIbHas padoTa Beero Kype
1]2]3]4 |5
3aounasn ghopma odyuenusn
KontakTHasi padoTa 00y4amuuxcs ¢ npenojaBarejaemM, B TOM 12 12
yucie:
nekuroHHoro tuna (JI) 4 4
npakTuieckoro (cemuHapckoro) tuna (113) 8 8




CamocTosiTesqibHAs padoTa ooyuyaomuxcs (CP) 92 92
IIpoMexyToUHas aTTECTAIUSA ¢dopma 3auem 3a4er
qac. 4 4
Oo0mas TpynoeMkocTh (uac. / 3.e.) | 108/3 108/3

dopma MPOMEKYTOUHOH aTTECTAIIMK B COOTBETCTBUU C yIEOHBIM IJIAHOM — 3a4ET.
3adeT MO3BOJIAET MPOBEPUTH TEOPETHUECKHE 3HAHMS CTYIAEHTOB IOCPEICTBOM HX YCTHBIX

OTBCTOB HA 3a4Y€THBIC BOIIPOCHI.

3. Coaepikanue U CTPYKTYPA TUCHHUIIMHBI

Tabmuna 2.1
O0beM TUCHUNJIMHBI, YaC. dopma
KonTakTHas paGora TEKYILIEro
o0yyaronuxcs ¢ KOHTPOJIS
Ne n/m HaumeHoBanue Tem TIpenofaBaTeIem . yCHeB::MOC
Bcero | mo Buaam yueoOHbIX 3ausituii | CP TH**,
MIPOMEKYTO
J JIP 3 | KCp YHOU
aTTeCTAIMH
Ounas popma odyuenusn
OcHOBHBIE XapaKTEPUCTUK
Tema 1 HOBHBIC XapaKTepHCIHEn | 5, 4 8 10| o,u
JICJIOBON KOMMYHHUKAIIWH.
Tema 2 ®opmbl AIENOBbIX 22 4 ] 10 0.P
KOMMYHHUKAIIHH.
OcobenHocTr
Tema 3 WHAUBUYaJIbHBIX 22 4 ] 10 0. K3
XapaKTePUCTUK JTUYHOCTH B
JIEIIOBOI1 KOMMYHHKALIHU.
Tema 4 OtHkKa u STHKET IENOBBIX 20 2 ] 10 0, KP
KOMMYHHUKAIIHH.
Tema 5 KoHGIMKTHI B AETOBBIX 22 4 4 14 0. TIP
KOMMYHUKAIIHSIX.
IIpoMexyTOUHas aTTECTAIUSA 3auer
Bcero: | 108 18 0 36 0 54
npumeyauue:

** _ dhopmwl mexyuezo koumpons ycnesaemocmu. onpoc (0), npezenmayus (IIP), denosas uepa ([[H),
xowmponvhas paboma (KP), keticosvie 3a0anus (K3)

Tabmwia 2.2
O0beM TUCHUNIMHBI, Yac. ®dopma
KonTakTHas paGora TEKYIIEro
00yJaKIIUXCH C KOHTPOJIS
No ni/nt HanMeHOBAHME TeM npernoaaBarejemM } ycreBaeMoc
Bcero | mo Buaam yueoHbIx 3ausituii | CP TH**,
MIPOMEKYTO
J JP 13 | KCP YHOU
aTTeCcTalNi

3aounasn gpopma odyuenusn




O0beM TUCHUNJIMHBI, YaC. dopma
KonTakTHas paGora TEKYILEro
o0yuaromuxcs ¢ KOHTPOJIS
Ne n/m HaumeHoBanue Tem TipenoaaBaTeIem . yCHeB::MOC
Bcero | mo Buaam yueoHbIxX 3ausituii | CP TH**,
MIPOMEKYTO
J JIP 3 | KCp YHOI
aTTeCTAIMH
3aounasn ¢popma odyuenusn
OCHOBHBIC XapaKTEPUCTUKU
Tema 1 bIC XapaxTep 20 ) 18 P
JICJIOBON KOMMYHHUKAIIHH.
DopMBI JETOBBIX
Tema 2 PMBI JIC/I0Bb) 20 5 18 1P
KOMMYHHUKAIIHH.
Oco0eHHOCTH
WHIUBHIYaIbHbBIX
Tema 3 | [ AWBHAY 20 2 18 K3
XapaKTePUCTUK JTUYHOCTH B
JIEIIOBOI1 KOMMYHHKALIHU.
DTHKA ¥ ITUKET JIETOBBIX
Tema 4 TA 20 2 181 o m
KOMMYHUKAIIHH.
KoHGIUKTBI B 1€TTOBBIX
Tema 5 ¢ 5 24 2 2 20 0, KP
KOMMYHUKAIIHSIX.
IIpome:kyTOUYHasA aTTeCTAMUA 4 4 3auer
Bcero: | 108 4 0 8 4 92

npumedanue:
** _ dhopmwl mexyuezo koumpons ycnesaemocmu. onpoc (0), npezenmayus (IIP), denosas uepa ([[H),
xowmponvhas paboma (KP), keticosvie 3a0anus (K3)

Conep:xkanue IUCHHUILTUHBI

Tema 1. OcnosHovie xapaxmepucmuxy 0en080t KOMMYHUKAYULL.

1. TTousiTre, CTPYKTYpa, PYHKIHMHA U BHIBI KOMMYHHKAITHH.
2. BepOanbHbie 1 HeBepOaIbHBIC CPEACTBA JCIOBONH KOMMYHHUKAIINH.

3.Ilcuxonorndeckue mpoodIEMbI JIETOBBIX KOMMYHHKaNNH. KoMMyHHKAaTHBHBIE Oapbephl.

4. 3aKOHBI U IPUEMBI PEUEBOT0 BO3IEHCTBHSL.

Tema 2. @opmbl 0en108bIX KOMMYHUKAYUL.

1. lenoBast Gecena, OCHOBHBIE METO/IbI M TEXHUKH apTyMEHTAIlUH.
2.JlenoBbIe IEPEroBOpkI, TUCKYCCHH, COBEIAHUS U COOpaHusI.
3.0011eHMe ¢ KOJUIeraMi, TOMYHHEHHBIMY, Ha4aIbHIKOM.
4.IlyOnuvHbIe BBICTYTUICHUS B OOIIIEHHE Yepe3 MepeBOTIHKa.

5.0c00eHHOCTH  JEIOBOM  TEPENUCKH U

YIPaBIEeHUECKOH IesTeTbHOCTH.

QJICKTPOHHBIX KOMMYHHKaHHﬁ.

JlokyMeHTupoBaHue

Tema 3. Ocobennocmu uHOUBUOYATbHBIX XAPAKIMEPUCMUK TUYHOCIU 8 0eNI080U KOMMYHUKAYUU.

1. Yuer TemmepaMeHTa U XapakTepa B ACTOBBIX KOMMYHHUKAIIHSX.
2. Yder BO3pacTHBIX U TeHJICPHBIX 0COOCHHOCTEH JTMYHOCTH.
3. YdeT HallMOHAJIBHBIX M PETUTMO3HBIX OCOOCHHOCTEH JINYHOCTH.

4. IlcuXoNOru4ecKue TUTIHI AETOBBIX TTAPTHEPOB.

5. YMeHue cinymars.
6. OcobeHnocty enoBoro odmenus yepe3 MaTepHer.




Tema 4. Dmuxa u smuxem 0en08blX KOMMYHUKAYUI.

1. DTHU4eckue MPUHITUIIBI IETOBBIX KOMMYHHUKAITUH.

2. 3ammTa OT MAaHUTYJISAIAN B ISTTOBBIX KOMMYHUKAIIHSIX.

3. Meronbl ¥ HaBBIKU BEACHUS TelIe(OHHBIX MIEPErOBOPOR.
4. TTcuxonornyeckue acnekThbl UMHIKa JI€JI0OBOr0 YEI0BEKa.

Tema 5. Konghauxmuol 6 0e106b1X KOMMYHUKAYUSIX.
1. [Tpu4rHBl KOHMIUKTOB B JETOBBIX KOMMYHHKAIIHSIX.
2. Turnbl KOHPIUKTHBIX JTHYHOCTEH.

3. Mozenb KOH(MINKTHOTO MPOLEcca U ero MOCIEACTBHS.
4. MeToJipl ¥ CTpaTeruy yIpaBiieHusI KOHQIUKTHON CUTyaIrHeH.

4. (I)OHII OICHOYHBIX CPEACTB l'lpOMe)KyTO‘lHOﬁ aTTeCTallMi Mo JMCHMIIJIMHE

4.1. ®opMBI 1 METOABI TEKYIIIET0 KOHTPOJIS yCIIEBAEMOCTH U IPOMEXYTOUHOM aTTeCTalllu.

4.1.1. B xoxe peanmzanuy IUCIUTIIMHBL «J[eTOBBIE KOMMYHHUKAIIMNY) HCIIONB3YIOTCS CIEIYIOIIHE
METO/IbI TEKYIIETr0 KOHTPOJISI YCIIEBAEMOCTH O0YUAIOIIHXCSL:

- npu npoee@enuu 3aHAMULL JeEKYUOHHO20 muna.

v\ HaOIIOJEHHME 3a MOBENEHHEM CTYIEHTOB BO BPEMs 3aHATHH, 32 NPOSBICHUEM
3aMHTEPECOBAHHOCTH K COICPKAHUIO 3aHATHUS JICKITMOHHOTO TUTIA;

v/ 3amoJIHeHue CTYIEeHTaMu IucTa oopaTHol cBasu (Tabnuua 3)
Tabmuna 3

O gem unet peds? UTo BBI YCIBIIIAIN, TTOHLIH U Homonaenns. YTounenne. Kpurnka.
3aIoOMHIITN ?

v/ BOINPOCHI CTY/IEHTAM W OTBETHI CTYIECHTOB Ha NMOHMMAHHUE HOBOM TEPMHMHOIOTHH, C
KOTOPOM 3HaKOMSTCS CTYIEHTHI Ha 3aHATHH (TI0 X0y 3aHATHS);

4 3aaHrd CTYACHTAM IJIA IMOATOTOBKH KOHCIICKTA 3aHATUSA B BUAC OITOPHBIX CUTHAJIOB,
- npu npoee@enuu npakmu4deckoco muna.:

Ounas hopma odyuenusn

Tema 1. OcnosHovle xapakxmepucmuxuy 0en080t KOMMYHUKAYULL.

dopMa TEKYIIero KOHTPOJIS — OIPOC, JICJIOBasi UTpa.

Bormpocs! a4 onpoca:
1. TTousiTre, CTPYKTYpa, PYHKIHMHA U BHIBI KOMMYHHKAITH.
2. BepOanbHbie 1 HeBepOaIbHBIC CPEACTBA JCTIOBONH KOMMYHHUKAIINH.




I[eJ'IOBaH urpa «BI)ICJ'IyIHI/IBaTI) 0 KOHIa»

Henb: pa3zsutre npodhecCHoHATBHBIX KOMIICTSHIIUH B 00JaCTH JS/IOBBIX KOMM YHHKAITU
Onucanue: yJ4aCTHHKH Pa3bIIPHIBAIOT HEOOJBIIME CUTYaTHBHBIC CLIEHKH IIPO TO, KaK BaXKHO
YMETh JIOCTYIINBATH JI0 KOHIIA ¥ HE TepeOnBaTh.
Conep:xanue
Benymmii HaunHaer Gecemy Mmpo TO, Kak Ba)KHO YMETh BBICIYIIATH J0 KOHIIA U HE TIepeOrBaTh.
YyacTHUKaM IPUBOIAATCS IPUMEPBI:

Ipumep 1. Ilpenmionoxum Takylo CUTyaIuio. Betpedarores qBoe 3HaKOMBIX. OiH
CHpaIINBaeT y Jpyroro:
- Tr1 rie Buepa npomnasan?
- [la ObuI B HaIIEit CTOJIOBOM... Y HAC TaM OBLIO KOPIIOpAaTHBHOE MeporpusTue. Buauiip ju. ..
- Hy uTo, X0po11o noecenmincey?
- [la He 04eHb, 3TO MOXOPOHBI OBLITH.

Ilpumep 2. Ananornynas cutyanus. HauaibHUK BBI3bIBa€T MOAYNHEHHOT'O:
- JI71st BaIero oresna pemeHo KynuTh aBTOMOOMIIb. DTO MEPBOE...
- Bot 3m0poBo! Cerozmst ke 3anuIIych Ha KypChl 10 BOXKIEHHIO!
- Bropoe, BbI yBOseHbl. BMecTO Bac BO3bMEM YEIIOBEKA C IPABAMM.
CI/ITyaHI/II/I HCCKOJIBKO aHCKJOTHYHBIC. HOTOMy YTO OHHU U €CTh - aHCKJOTHYHBIC.

VYyacTHHKaM mpeaiaraercss pa3ouThca Mo mapaMm. B 3TUX mapax mpuayMaTh COOCTBEHHBIC
MOJOOHBIE CUTYaIlMH, B KOTOPHIX OJMH YENOBEK IepeOMBaeT APYroro M TeM caMbiM HE YCIIeBaeT
y3HaTh TJaBHOrO. 3ajadya - HE TOJABKO TMpUAyMaTb, HO U  paspirpath  CIEHKY.
B koHIIE TpoBOIUTCS 00CYKIEHHE, B KOTOPOM ITOJBOUTCS OOIIUI HTOT.

Tema 2. @opmbl 0en108bIX KOMMYHUKAYUL.

dopmMa TEeKYIIero KOHTPOJIS — OIPoC, ped)epaT.

Bonpocs! as onpoca:

1./lenoBbie eperoBopsl, AUCKYCCHH, COBCIIAHUS U COOpaHHMSL.
2.0cO0EHHOCTH JE/IOBOM MEPENMHMCKH M JJICKTPOHHBIX KOMMYHHKaluid. JIOKyMEHTHpOBaHUE
YIPaBICHUECKOH IEITEIbHOCTH.

IIpumepnas TemaTuka pedepaToB

ITondaTHE «1€10BOI MTPOTOKOI».

Kputepuu coBpeMeHHOT0 J1eI0BOr0 IMPOTOKOA

Mopnens KOMMYHUKATHUBHOIO IIpoLiecca

Bupl 1 0cOOEHHOCTH JICIOBOTO 3THKETA.

OdunmanbHbIi TpUeM: BUIBI TPHEMOB U MOBEJICHNE Ha HUX, (PYHKIMN KaXKJI0TO U3 YYACTHUKOB.
Opranun3zanus opHUIMANEHOTO PHEMa: TIPUTIIANICHUE, CEPBUPOBKA, paccalka TOCTEH 3a CTOIOM.
B3anMorioHnMaH#e Kak OCHOBA JICIIOBOTO OOIICHUS

YyBcTBa ¥ 3MOLIMU B JIENIOBOM B3aUMOACUCTBUU

[TapanuurBucTHYeCKast W HKCTPATMHTBUCTHYECKAS CHCTEMBI 3HAKOB.

10.HanmoHanbpHbIe OCOOCHHOCTH KOMMYHHUKATHBHOM KYJIBTYPHI.

11.OcHOBHBIE IPUHIMITBI ATUKA MSKIYHAPOIHOI'O JCI0BOI0 OOIECHUS.

12.Cnenndrka HAMOHAIEHOTO 3THKETA HA OPHUIIUATBEHBIX MEPOIIPHSITHSIX.

13.0co0eHHOCTH PEYeBOr0 ITHKETA IMYOTHMYHBIX BBICTYTUICHHH.

14. lenoBsie neperoBopsl: [lonroroska IlpoBenenue.

15./lenoBoe MUCHMO: THITBI IETOBBIX THceM, Tenedake DnekTpoHHas moyra.

16.mumx nenoBoro venoseka. ['apaepod My>KUMHBI U )KEHIIWHBL.

17. TloaroToBKa U MPOBEICHUE COBEIIAHUS.

AR S R o
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Tema 3. Ocobennocmu uHOUBUOYATbHBIX XAPAKIMEPUCMUK TUYHOCIU 8 0080 KOMMYHUKAYUU.

dopMa TEKYIIEro KOHTPOJISI — OIPOC, KEMCOBOC 3aJJaHHUE.

Bormpocs! a4 onpoca:

1. Yder TemriepaMeHTa U XapakTepa B JEOBBIX KOMMYHHUKAIUX.
2. OcobenHoctH AenoBoro obuieHus yepe3 MuaTepHer.

KeiicoBoe 3ananue «Ileperosopnbn»
Henb: chopMupoBaTh HABBIK BEACHHUS MEPETOBOPOR.
Onucanmue.

Bukrop TperbsikoB OTIMYHBIN pabOTHUK. 3a HECKOINBKO MECSIEB OH clenan padory, uis
BBITIOJIHEHUSI KOTOPOH JIIOOOMY APYroMy COTPYAHUKY NoTpeboBaiioch OB He MeHble roaa. MHorma
OH 3aCID)KMBAJICS 32 KOMIIBIOTEPOM 10 3 — 4 "yacoB yTpa, HO BUKTOpY HpaBMIIOCH HAXOAUTH KPACUBBIC
peui€HrA OYCHL CIIOXKHBIX 3aaa4y. PyKOBO)Z[I/ITeIII/I 1 KOJUICTHU NPHUBBIKIIN, YTO €I0 Oople HUHTEPECYET
cama paboTa, a He MaTepHalbHOE BO3HArpaxaeHue 3a Hee. M BOT mpoekt Onectsine 3aBeplIeH.
Bukropa mobmarogapuiu. Bee kKomiern Hayqduimuch paboTaTh ¢ €ro HOBOM CHCTEMOM, M OHA MPHHECa
HEIJIOXHE JIOXO/bl KOMIaHUH. A 3aTeM HacTynuiu Oyanu. [Ipocteie exenHeBHbIe 3ananus. 1 Bapyr
Bukrop oOHapyXwi, 4To €ro 3aprjara 3HAYUTENbHO HWXKE, 4eM Yy TeX KOJJer, 4ed BKIax B
PEIYILTATHI ACATCIIBHOCTH KOMITAHUU HEBCIIUK. BHKTOp peuniI OGCYZ[I/ITB CJIOXKUBIIOYIOCA CUTyallUIO C
JBYMS YUPEAUTENSIMU NPEAIPUATUS ONUH U3 KOTOPBIX SIBISAETCS NPE3UICHTOM KOMIIAHUU, a JPYrOd —
WCIIOTHUTEIBHBIM JUPEKTOpOM. BeTpeuy HazHaumiu 3apaHee.

3ananmue.

[IpencraBeTe cebs Ha Mecte BukTopa TpeThsikoBa U MOATOTOBBTECH K Tieperopopam. Omnpenenure,
yero Ber xotute )Z[OCTI/IFHYTI)? Onpez[enHTe HanJIydmue nyTu JOCTHIKCHHUA L CIIH, CITOCOOBI U IIPpHUEMBI
BEJICHUS TIEePEroBOpoB (I1eJb, APrYMEHTBI, TIpUeMIIeMble 00JIACTH COTTIAIICHUS U T. JI.).

Tema 4. Dmuxa u smuxem 0en08blX KOMMYHUKAYUI.

dopMa TEKYIIEro KOHTPOJIS — OIPOC, KOHTPOJIbHAS pa60Ta.

Bormpocs! a4 onpoca:

1. DTHU4eckue MPUHITUIIBI 1ETOBBIX KOMMYHHUKAITUH.
2. 3ammTa OT MAaHUTYJISAIIAN B JISTOBBIX KOMM YHUKAIIHSIX.

3aganus Ajsl KOHTPOJAbHOM PadoThI

Bapmuanr 1.
Uto Takoe HaBBIK, 3a4eM HYKHbI HABBIKH M CTaauu (DOPMHPOBAHHUS HABBIKA?
Kaxkue TuIel 00IICHYS BBl 3HACTE, KX XapaKTEPUCTUKH, CXOACTBO M pas3anuue?
Kakue Tuisl BompocoB BbI 3HaeTe?
UeM OTIMYAIOTCS «OTKPBITHIE» U «3aKPBITHIE)» BOIPOCHI?

Bapuanr 2.
B xakux ciaydasx MCIIOIL3YIOT 3¢Ta()EeTHRIE BOITPOCHI?
B xakux ciydasx UCIIOIb3YIOT 3epKalIbHBIE BOIIPOCHI?
YT0 BBl TOHMMAETE 1O KOMMYHUKATHBHBIMH OapbepaMu?
Uto sBIIsSIETCS OCHOBAaHUEM [T CEMaHTUYECKOro 0aphepa U Kak ero MOXKHO IPeo10J1eTh?
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Bapuanr 3.
Yto sBISETCS OCHOBAHHEM JIIsI CTHIMCTHIECKOT0 Oapbhepa W KaK ero MOXKHO IPEOI0IeTh?
YTo BBl HOHUMAETE IO/ MPABUIIOM PAMKH, U YTO JIGKHUT B €r0 OCHOBE?
Yo sBIsIE€TCA OCHOBaHHEM 7151 (DOHETHUYECKOro Oaphepa M KaK ero MOXKHO IIPE0I0JIeTh?
Yto sBSETCS OCHOBAHHEM JJIsI IOTHYECKOTO Oaphepa M KaK ero MOYKHO IIPEOI0NIETh?

Bapuanrt 4.
HazoBuTe kaHasbl OOIICHUS U X CHCHH(HUKY.
Kakwue BUIBI CiTyIIaHUS BbI 3HAECTE M CUTYallMH UX IPUMEHECHUS?
Kakwue ciymarenbckue peakiiui Bl 3HACTE, U OTKY1a OHU TOSIBJISIOTCS?
Uro takoe 3 peKTUBHOE ClTymaHue?

Bapuanr 5.
Yersipe MeTo1a pedIeKCHBHOTO CAYIIAHMS, U B KAKHX CIYYasiX UX UCIOIb3YIOT?
[To xkakuM mapamerpam KIacCU(MHUITUPYIOTCS JICIOBbIC COBEIIAHMU?
Kakue QyHKIIMU BBITOTHSIOT COBCIIAHUS B OPraHU3alUAX ?
Kaxwe deTsipe 11€11 MOXKHO TOCTHYb B PE3yJIbTaTe COBCIIaHUN?

Bapuanr 6
Kak BbI mOHMMaeTe 3aauy npeaceaaTess CoBelanus: padora ¢ mpeaMeToM 00CyKIeHHS U padoTa ¢
JTIOabMH?
B 4ém ocobenHOCTh HEBEepOATbHON KOMMYHUKAITUH?
ITouemy S3BIK Tela HEOJHO3HAYCH?
HpI/IBeZ[I/ITe IIPUMEP KaK C IIOMOMIIBIO COOTBETCTBYIOUICTO A3bIKa TEJIa MOXKHO IIOIBITATECA CHATH
HaMpsHKEHHOE COCTOSIHUE IMapTHepa?

Tema 5. Konghauxmuol 6 0e108b1X KOMMYHUKAYUSIX.

dopMa TEKYIIEro KOHTPOJS — OIPOC, MPE3CHTAIIHS.

Bormpocs! a4 onpoca:

1. [Tpu4rHBl KOHMIUKTOB B JETOBBIX KOMMYHHUKAIIHSIX.
2. Mozenb KOH(QIUKTHOTO MpoIecca U ero Mocie/ICTBHS.

IIpumepHas TeMaTHKa Npe3eHTA U

1. MckyccTBO KOMITITUMEHTA

2.YMeHue caylaTh Kak MEXaHU3M JICIOBOTO OOIICHUS

3. OcobeHHOCTH Tene(pOHHBIX TIEPETOBOPOB

. 3HaYeHUE U CYIIHOCTH JISTIOBOTO OOIICHUS PYKOBOTUTEIS.

. OCHOBHBIE BH/IBI JICTIOBOT'O OOLICHUSI.

. UnnuBuayansHas Oecena: 1eib, Kiaccu(uKaiyus 1 OCHOBHbBIC ()a3bl €€ ICITOBOM YacCTH.
. Criop 1 nosjeMuKa kKak )OpMbI JIETTOBO KOMMYHHKAIIUH.

. OcobenHoCTH HeBepOaTbHOW KOMMYHHKAIIHH.

9. KoMmyHUKaTHBHEIE Oapbepbl

10. demoBas permyTaItusi.

11. Ponb conmanbHO-TICHXOIOTHYECKON CTPYKTYPhI TMYHOCTH B (HOPMHUPOBAHUH TTOBEACHUS YeNIOBEKA.
12. CounanbHast CTpyKTypa JIUYHOCTH U €€ BIUSHUE Ha TOBEJCHNE YETOBEKa.

13. Bunsl 1 0OCHOBHBIE IPUYHHBI KOH(DITHKTA.

14. AHaM3 TUITUYHBIX OMKOOK MEHe/Kepa MPH OOIECHUH C KITHCHTaMH.

15. IIpoGeMsbl 1e10BOM KOMMYHUKaMK B Poccuu.

16. YyBcTBa M HMOIMH B JICTIOBOM B3aUMOJICHCTBUU

17. MaHunyJIsIIKs, €€ TUITBL U IPU3HAKA. 3aluTa OT MaHUTYJISIIHH.

03N DB~
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3aounan hopma ooyuenusn
npu npoeedeHuY NPAKMUYeCKUX 3aHAMuLl U 6bINOIHEHUU 3A0aHUL CAMOCMOSAMENbHOU pabombl

Tema 1. OcnosHuvle xapaxmepucmuxy 0en080t KOMMYHUKAYULL.

dopMma TeKyIero KOHTpois — pedepar.

Tematuka pedepatos npuBezeHa B TeMe 2 04HOH GOpMbI 00ydeHHsI.

Tema 2. @opmbl 0en108bIX KOMMYHUKAYUL.

dopMa TEKYIIEro KOHTPOJISI — IIPE3CHTAIUSL.

TemaTrka npe3eHTaMi IPUBEICHA B TEME 5 OYHOM (OPMBI 00YUCHUS.

Tema 3. Ocobennocmu uHOUBUOYATbHBIX XAPAKIMEPUCMUK TUYHOCIU 8 €080 KOMMYHUKAYUU.

dopMa TEKYIIEro KOHTPOJISI — KEMCOBOE 3aJIaHHUE.

KeiicoBoe 3ananue «IleperoBopsl» MpuBeeHO B TeMe 3 04HOM (OpMBI 00yIEHHUS.

Tema 4. Dmuxa u smuxem 0en08blX KOMMYHUKAYUI.

dopMa TEKYIIero KOHTPOJS — OIPOC, JICJIOBasl UTpa.

Bonpocs! s onpoca:

1. DTHU4eckue MPUHITUIIBI TETOBBIX KOMMYHHUKAITUH.
2. 3amuTa OT MAHMITYJISAIUI B ICIOBBIX KOMM YHHKAIUSX.
HenoBas urpa npuBeneHa B TeMe 1 ouHoi hopMbI 0OyUeHHS.

Tema 5. Konghauxmuol 6 0e108b1X KOMMYHUKAYUSIX.

dopMa TEKYIIEro KOHTPOJIS — OIPOC, KOHTPOJIbHAS pa60Ta.

Bonpocs! s onpoca:
1. [Tpu4rHBl KOHMIUKTOB B JIETOBBIX KOMMYHHUKAIIHSIX.

2. Monenb KOH(IMKTHOTO Ipolecca U ero MocIeaCTBHS.
3amanus KOHTPOJILHON paOOTHI IPUBEJCHBI B TeMe 4 O4HOW (HhOpMBI O0yUCHHS.

4.1.2. TIpomexyTo4yHas aTTecTalus MPOBOAUTCA B (opMe 3adera. 3adeT IMO3BOJISIET IPOBEPUTH
TCOPETUYCCKNEC 3HAHUA CTYACHTOB ITOCPEACTBOM MX YCTHBIX OTBETOB Ha 3a4Y€THBIC BOIIPOCHI.

4.2. MaTepuaJibl TEKyIero KOHTPOJs yCcreBaeMoCTH

Matepuansl mpuBeneHs! B myHkTe 4.1.1
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4.3. OueHo4Hble cpeacTBA IJIs1 MPOMEKYTOYHOM aTTecTAllUN

BOl'lpOCI)I K 3a4eTy

1. IIpomemoHCTpHpYyITE 3HAHUE BUIOB ACTOBBIX KOMMYHHUKAIIHH.

2. O06o3HaubTe creU(pUKY U OCHOBHBIC 33729 JCJI0BOH KOMM YHHKAI[UH

3. Jaifte XapakTepHCTUKy 3THKE JEIOBBIX OTHOIIEHHUMH: ONpeAeleHHne, CoAepKaHHe,

aKTyaJIbHOCTb.

4. Oxapakrepu3yiTe 00paTHYIO CBS3b B JICIOBOM KOMMYHHKAIIMH, YCIOBUS e¢ 3 (PEKTHBHOCTH.

5. Onumure cieayrolure MOHTHS: YO©K/ICHHE U BHYILICHHE B CHCTEME JIEIOBOTO OOIICHUSI.

6. TIpomeMoHCTpUpYiiTE 3HAHKE ¥ TOHUMaHHE MAHUITYJISIUH, €€ THIIOB ¥ TPU3HAKOB.

7. OxapakTepu3yiTe BIHSHHUE OPraHU3alMOHHOW CTPYKTYpBl MPEINPHUATHS HA XapakTep

JICJIOBBIX OTHOIIIEHUMN.

8.  OnummTe KOMMYHUKATUBHBIE MOJICITH B3aUMOJICHCTBUS JICOBBIX MAPTHEPOB.

9. CdopmynupyiTe MEKKYJIbTYPHBIE 0COOCHHOCTHU JCTOBBIX KOHTAKTOB.

10. [laiiTe onpeneneHne KOMMYHHUKATHBHBIX OapbepOB B JIEIOBOM OOIIICHHH.

11. IlpomemoHCTpHpYyiiTe 3HAaHHE M TIOHMMAaHHE CO3HATENBHOTO M IIOJCO3HATENbHOTO B

HeBepOaIbHOM MOBEACHUMU.

12. O6o3Ha4bTE MPOOJIEMY HHTEPIIPETAIIMN HEBEPOATBHBIX CPEICTB KOMMYHHUKAIINH.

13. Pacckaxwure o mpodieMe COBMECTUMOCTH H CpaOOTaHHOCTH B TPYIIIIE.

14. OxapakTepu3yiTe MepLenTUBHBIA aCIIEKT ICIIOBOTO OOIICHMS.

15. ChopmynupyiiTe HHTEPaKTHUBHBIN aCIEKT JCTOBOT'0 OOIICHHMSI.

16. O6ozHaubTe 1M U MeToABI 3)(QEKTHBHOTO CayIIaHus B YCTHBIX (hopMax B3auMoIeHcTBUH

17. JlaliTe onpezaeneHne MOHATHUSAM CIIOP U TIOIEMHKA Kak (popM J1eloBOH KOMMYHUKAIIHH.

18. Onumute Tanbl MOATOTOBKUA U TIPOBEICHUS JEIOBBIX IEPErOBOPOB.

19. IIponeMoHCTpUPYITE 3HAHKE U TIOHUMAaHHUE T1EJICH MPOBEACHUSI I€TI0OBOT'0 COBEIAHUS.

20. Pacckaxkute 0 JenoBoii Oecene, e pa3HOBUIHOCTSIX.

21. OnummuTte 0cOOEHHOCTH MPOBEICHHS TeIe(pOHHBIX JETOBBIX MTEPErOBOPOB

22. O003HaYbTE BUJIbI TUCbMEHHBIX JICIOBBIX KOMM YHHKAIIHH.

23. JlaiiTe XapaKTEpUCTHKY TPE3CHTAIINH KaK (hOPMBI JIETOBOM KOMMYHUKAIIH

24. OxapakTepu3yiTe npecc-KoHGEPEHITUIO, €€ OpraHu3alMi0 1 TPOBEACHHUE.

25. JlaiiTe onpeneneHre MyONIMYHOTO BBICTYIUICHUS B CHCTEME JICIOBBIX KOMMYHHUKAIIHH.

26. IlpuBenuTe MpaBuia NOATOTOBKH K MyOIMYHBIM BBICTYIUICHHSIM.

27. OnumuTe U oxXapakTepu3yiTe KOHPIUKTHI B IEIOBBIX OTHOIICHUSX, HX IPHYHHBI U CYIITHOCTb.

28. ChopmynupyiiTe mpodjeMy MPOrHO3ZMPOBAHMS M MPEAYNPEKIACHUS KOH(PIMKTOB B JICIOBOU
chepe.

29. PacckaxuTe 0 meperoBopax Kak Cpe/CTBE pa3pelleHus KOH(PIUKTOB.

30. TIpogeMoHCTpUpYTE 3HAHHE ¥ TOHUMAHHE TPABHJI IPOBENICHHS JIETIOBBIX TIPHEMOB.

31. Onummute nmpornecc GOpMUPOBAHHS UMHJDKA JISTIOBOTO YENIOBEKA.

Tect AJIsl OHEHKH MPOMEKYTOYHBIX 3HAHUH CTYACHTOB

1. ®opm™moii Aes10BOIi KOMMYHUKAIIMYU ABJISIETCS
- KOH(QIIUKT

- MMChbMEHHAs

- MEeXJIMYHOCTHAS

2. K ¢a3zam 1e10BbIX EPETOBOPOB OTHOCUTCS
- IPUBETCTBUE

- apryMeHTHpPOBaHHUE

- IPUMHUPEHHE CTOPOH

3.Hogoii ¢popmoii KoOMMyHUKANMI ABJIsIETCS
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- BeO-ceppuHT
- KoH(epeH s
- IUCIyT

4. lleab10 KPUTHKHU B 1€J0BbIX OTHOIIEHUSIX SIBJISIETCS:
- ycTpaHeHHe OMNOOK B TIPOU3BOJICTBE

- BOCIIUTaHHE paOOTHUKA

- CO371aHNE UMUIKA PYKOBOAUTEIIS

S5.e1b10 1eJIOBBIX KOMMYHUKAIUIA SIBJISICTCH:
- obmienue

- ioBbIeHNe 3()HEKTUBHOCTH TIPOU3BOICTBA

- JyXOBHO€ Pa3BUTHE I1IEPCOHANIA

6.MeT0/10/10rHI0 KOMMYHUKOJIOTHH pa3padoTain:
- Jlyman u Xabepmac

- [Inaton u Cokpar

- Bokon u ['066c

7.enb10 1e10B0il KOHPIMKTOJOTHH ABJISIETCH:
- IpeAOTBpaIIeHIe KOH(PIUKTOB

- yrpaByieHHE KOH(IMKTaMU

- OMKCaHKE BUIOB KOH(IIMKTOB Ha MPEANPHUITAN

8. KopnopaTuBHasi KyJbTypa J10/:KHA CTPOUTHCSI HA MPUHIUIIAX:
- COIlEpHHUYECTBA

- COTpYIHUYECTBA

- COPEBHOBATEIIBHOCTH

9.CamMonpe3eHTalMsl HAIPABJIEHA HA:

- CO3JIaHHE UMUJKA

- MAaHUTTYJISAIIAIO THYHOCTHBEIMH OTHOIICHUSMHU

- BJIMSHHME HA PYKOBOAMTENS M KOJUICKTHUB IS JOCTHIKCHHS COOCTBEHHOMN BBITOJIbI

10.Koraa HeoO0XoquM ciop B nmpoiiecce KOMMYHUKAIIMIA:

- BCerja, T.K. CIIOp — 3TO HCTOYHHUK UCTHHBI

- HUKOT/Ia, T.K. CTIOp MOXKET OBITh HCTOYHUKOM KOH(IIUKTOB

- B 3aBUCHMOCTH OT KOHKPETHBIX O0CTOSITEINBCTB JICIIOBBIX KOMMYHHKAITHI

11.MHTepaKkTHBHASA CTOPOHA KOMMYHHKAIUIi CBSI3aHA C:
- TPAHCAKIUSIMHU

- MaHUITYJTUPOBAHUEM B IpOIlecCe KOMMYHUKAIIUN

- PO UIAKTHKON KOH(PINKTOB

12.KoMMyHUKATHBHAasl CTOPOHA 00LEHNS CBA3AHA C:

- COACPKAaHUCM U ITOHMMAaHHWEM B ITPOIECCE KOMMYHUKAlIUU
- PO HUIAKTHKON KOH(PINKTOB

- CO3/IaHMEM MMHU/KA B OOIICHUH

13.Cyrrectusi B KOMMYHHKAIMAX — 3TO:
- croco0 BHYIICHHS

-CII0CO0 CaMOIpPEe3CHTAIUH

- croco0 yTH OT TIEperoBOpOB

14.PutyaibHblii CTHJIb KOMMYHUKAIIMA OCHOBAH HAa:
- aKTyanu3anuu GopMabHbIX HOPM OOIICHHS
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- UCIIOJIb30BaHNU MEXKKYJIbTYPHBIX METOA0B KOMMYHUKaIIUN
- IPUMCHCHUN METOA0B TICUXOJIOTUYSCKOM 3alIUThI

15.ManunyasiTUBHbIe KOMMYHUKAIMHU NPeANO0JIaramnT:

- OTHOIICHUE K MapTHEPY KaK K CPEACTBY JOCTHKEHUS COOCTBEHHBIX IIeei
- OTHOILIEHUE K TTapTHEPY KaK CAaMOLIEHHOCTH

- ITHOPUPOBAHHUE MapTHEPa 10 OOIICHUIO

16.'yManucTHYeCKHE KOMMYHHKAIIMU MPEAN0JIaraT:
- OTHOIIIEHUE K MMAPTHEPY KaK K CAMOI[CHHOCTH

- OecKOH(IUKTHOE OOIIICHUE

- HMOIIMOHAILHOE OOIIEHIE

17. ITHKa KPUTHKHU NPeANOoaraer:
- OLICHKY KOHKPETHBIX JEHCTBUI

- OIIEHKY TIOCTYIIKOB

- OIIEHKY JIMYHOCTHU

18. ATTpakuusa B KOMMYHUKALUMAX — 3TO:
- YMEHHUE PACIOJIOKHTH K ce0e mapTHepa

- yMEHHE NPUBJIeYb K cebe BHUMaHHE

- yMeHue u3beratb KOH(PIUKTOB

19.9roueHTpU3M B KOMMYHUKAIHMAX — ITO:
- ArOU3M

- [yXOBHasl SHEpreTHKa KOMMYHHUKAIINH

- COCPEIOTOYEHHOCTh Ha CaMoM cebe

20.Ienb10 KOMMYHHMKOJIOTUHM KAK HAYKHU SIBJISIETCS:

- packpbITHE 00X 3aKOHOB KOMMYHHKAIMK HE3aBHCUMO OT (hopM u obmacTeit
- PacKpBITHE 3aKOHOB JIEIIOBOM KOMMYHHUKAIUH

- PacKpbITHE 3aKOHOB HAYYHBIX KOMMYHHUKAIUH

21.bpeiiHCTOPMUHT — 3TO:

- METOJl OpTaHU3alMHU JEJI0BOM KOMMYHHUKAIIUH, PACCUMTAHHBIN Ha MOBBIIEHUE YMCTBEHHOU
AKTUBHOCTU Y4YaCTHHKOB,

- METOJl OpTaHU3aIlMM KOMMYHUKAILINH, PACCUUTAHHBIN HA MPEOJOJIEHUE CONPOTUBRIICHUS TTapTHEPA
- METOJI OPTaHU3alMN KOMMYHHKAIIUH, PACCUNTAHHBIN Ha OECCO3HATENBHOE BO3ICHCTBIE

22.AnTerpanueii 3HAHUI 0 KOMMYHHKAI[USX 3aHUMAETCS HayKa:
- uocodust

- KOMMYHHKOJIOTHSI

- IICUXOJIOT'HS OOIIEHNS

23.B cdepy usyuenuss KOMMYHMKOJOTUM He BXOAUT:
- TEOpHsI MAaCCOBOM KOMM YHUKAITHH

- MOKJIMIHOCTHAS U JICTIOBAs KOMMYHHUKAIIHS

- TEXHUYCCKUE KOMMYHUKAIIHH

24.B coBpeMeHHOM 001L1ecTBe periauiee 3HaYeHHe IPUOOPETAIOT:
- MEXIyHapOIHbIC H TNI00abHbIC KOMMYHHKAIIHN

- CeMElHBIE KOMMYHUKAIUH

- IeNIOBBbIE KOMMYHUKAIIUU

25.KpynHeidliuMu cOBpeMEeHHBbIMH CIEUATUCTAMHA B KOMMYHUKOJIOTHHU SIBJISIFOTCH:
- II.bypase, J1.BonbToH, b.Mbex
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- b.Cunoza, P.[lekapt
- B.ConoBres, H.bepsies

26. IIapagurMbl COBpEMEHHOI KOMMYHHKOJOTHH CKJIAAbIBAIOTCA HA OCHOBE:
- MEKIMCIUIUIMHAPHEIX UCCACIOBAHUN BCeX HAYK, M3YYaOIINX KOMMYHHKAITHN

- nHPOPMATHUKH, JTOTUKH U pritocodun

- rstocoduu, MCUXONOTUU OOIIECHHUS, COLUOIOTHH

4.4. MeToauyeckne MaTepHAIbI

MeroanuecKkue MaTEpPHalIbl, ONPEACTAIONINE TPOIEAYPHl OIECHUBAHUSA 3HAHWH, yMEHUH,
HABBIKOB, XapaKTepH3YIOIIMX JTambl (HOpMHpOBaHUS KoMIeTeHIUH onpenenensl «[lopsakom
MPOBCACHUA TCKYIICTO KOHTPOJIA YCIIEBAEMOCTH U HpOMe)KyTO‘IHOﬁ arreéctau CTYOACHTOB B
BoponexxckoM  ¢unuane  (peaepasbHOr0  roCyIapcTBEHHOrO  OIODKETHOrO  00pa3oBaTEeIbLHOrO
yupexaenuss «Poccuiickas akageMusi HapOAHOIO XO3SHMCTBA M TOCYIapCTBEHHOW CIIYXOBI TIpH
[pesunente Poccuiickoit denepammm» ot 01.09.2016 Ne 114-217/1.

Ixana oneHUBaHUA

VYcnoBus gomycka oOydaromierocsi K MPOMEXYTOYHOH aTTecTalliy, IIKadbl U TMPOIETyPhI
OllEHMBAHUS orpezieeHbl pukazoM ot 09 centsops 2016 roma Ne 114-228/1 «[lopsiiok mpuMeHEHHS
0aJUIbHO-PEHTHHTOBOM CHCTEMBI OLEHKM 3HaHWW o0ydwarommxcsi B BopoHexckom Qummnane
PAHXul'Cy.

5. MeToanuyeckue ykazaHus JJIs 00y4ar0IIMXCsl 0 OCBOEHUIO M CUMIIMHBI

Meroauueckue ykKa3aHUsS Ul OOYYaroIIUXCs II0 IMOArOTOBKE K TEKYIIEMY KOHTPOJIO
YCIIEBAEMOCTH TPUBEIEHBI B IMOCOOHMH «MeToAnUecKre pPEKOMEHJAIMd [0 OpraHu3aIvH
CaMOCTOSTEIBHOM paboThI CTYNEHTOBY (M31aHo Ha Kadenape MOCC).

6. YueOHas quTepaTypa u pecypchbl HHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTH
"UnTepHeT", BKIIOYAS NepevyeHb YHeOHO-METOAMYECKOTr0 o0ecneyeHusl AU CIUILTHHbI

6.1. OcHoBHas nHUTEpaTypa

1.KonoBanenko M.IO. JlenoBeie kommyHuKaruu: yaeonuk. — M.: FOpaiit, 2014 — 468
C.

2. [NankoBa O.B. JlenoBbie koMmMyHuKauuu: yuyeOHUK. — M.: Undppa-M, ByzoBckuit
yuebHuk, 2014 — 16c¢.

6.2. JlonomHUTENBHAS IUTEpATYpa
1. BaeBa, O. A. OpaTopcKoe HCKYCCTBO U JIelI0BOe oOmeHue: yueo. mocobue /O. A. Baepa. - 2-
e u3J., ucnpasni. - Mu.: HoBoe 3uanue, 2009.- 328c.
2. Toiixman, O. S, Hagenna, T. M. PeueBas KOMMYyHUKaIMs: Y4eOHHK - 2-¢ M3Md., - M.:
NH®PA-M, 2009.- 272c.
3. I'paunkuii, A. A. OcHOBBI nenoBoi 3tuku /A. A. I'paBunkuii. - CI16.: denukc, CeBepo-
3aman, 2009. - 190 c.
4 . Hdycenko, C. B. [IpodeccronanbHas 3THKa U 3THKET: ydeO. mocodue - 4-¢ usn. / C. B,
Hycenko. — M.: AKAJIEMUA, 2011.- 210c.
5. 3enenkoBa, U. JI. Druka: yuebd. nmocobue / WM. JI. 3enenkoBa. - Munck: TerpaCucremc,
2009.
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6.Kabamos, C. H). MopanbHO-3TUYECKHE W TMPABOBbIE OCHOBHI MYHHIIMIAIGHOTO |
rocyIapCcTBEHHOrO0 yrpasieHus: yued. mocooue / C. FO. Kabamos. - CII6 - 2009.

7.3axapoB I.K., Konoranora B.I'. DTuka IelOBBIX OTHOIICHUN: YueOHMK s By30B/ Ilof
pen. A.51.Ku6anora. — M.: UHOPA- M, 2007 r. — 368c.

8.Jlappunenko B. H. Ilcuxonorust u 3THKa JenoBOro oOmeHus: Y4eOHUK Ui By30B — 4-¢
u3l., nepepad. u gon. — M.: FOHUTHU-JAHA, 2005.

9.Jlapatko JI.B. OTuka u KyapTypa ynpasieHus: YueOuuk ) JI.B Jlagatko. — PocToB-Ha-/{oHy:
®enukc, 2009.

10.Mapap O.U. Druka nenosoro odmenus y4. [Tocod. U.1 -B® PAHXul'C 2010.- 78c.
11.0ctpoBckas, C. W. KomMmyHHKanHOHHBIH MeHeKMeHT: y4eb. mocodbme / C. W
OctpoBckasi. - Xabaposck: M3n-so ABI'YIIC, 2010.- 121c.

12.Po3anoBa, B. A. Ilcuxonorus ynpasieHus: yue0. mocooue. / B. A. Po3anosa. - M.: 3A0
busunec-IlIkona "Uurten-Cunte3", 2011.

13.Cunopos, E. B. PeueBast kommyHukanus: GpyHnaMeHTalIbHble HEOOX OJJUMOCTH:

/ E. B. Cunopos. - M.: U3zn-so PI'CY, 2010.

14.Tpych, A. A. IlyOnuuHble BBICTYTUICHHS: TICHXOJIOTHYECKUH acreKT: y4el. mocobue ams
BY3oB / A. A. Tpych. - MuHck: Dnaiina, 2011. - 152 c.

15.1BoIK, B.A. TIpodeccnonanbhas stika. OCHOBBI 001IeH TeOprHn: Y UeOHHK /

B.A.1lBsik.- M. U3n-8o PY/IH, 2010

16.11Iumynos, B. I'., Kutikens E. H. OcHOBEI ynpaBieHuecKol aesTenbHOCTH: yueOHuK / B. T
unyHoB. - M. - 2009.\

17. TpaiineB B.A. Yd4eOHble AeIOBBIE HIPHI B IEIAaroruke, SKOHOMHUKE, MEHEIKMEHTE,
YIIpaBJICHUHU, MAPKETUHTC, COLIMOJIOTHH, IICUXOJIOTUHN : METOAOJJIOTHA U IMTPAKTHKA ITPOBCACHUA
: yue0. mocobue st cTyAeHToB By30B - M. : ['ymanuTap. uzn. neatp BJIAOC, 2005. — 303
18. Kysnemoe M.H. 100 cambix 3(h(deKTHBHBIX NPHEMOB Uil TPOBEACHHUS YCIIEUIHBIX
neperoBopoB — MuHck: Xapsect, 2011. — 640 c.

6.3. YueOHo-MeToIu4ecKoe odecriedeHre CaMOCTOsTEIbHON paboTh

1. Jlueenues /1.B., [Tanora A.B. JlenoBbic kommynukaiuu / JI.B. Jlupenues, A.B. [TanoBa.—
Boponex: BO PAHX u I'C, 2016. - 60 c.

2. Hazapeaxo H.H., ITlorammna W.B. Meroandeckne peKOMEHIAMKM [0 OpTraHU3alluu
CaMOCTOSITEIBHON paboThl CTYIEHTOB, y4eOHO-MeToaudeckoe mocooue, Boponex: BD
PAHXuI'C —2016.

6.4. HopMaTuBHO-TIpaBOBbIE JOKYMEHTHI

1. OdenepanpHblii 3akoH "O TOCYIapCTBEHHOM TIpaKIaHCKOH ciayx0e Poccuiickoit
@enepanun" ot 27.07.2004 N 79-03 (mocneaHsst peaaxiius)

2. Oenepanpablii 3akoH "O MyHUIMNANbHOH cinyxk6e B Poccuiickoit ®enepanun” ot
02.03.2007 N 25-®3 (mocieanssi penakiius)

3. [Monoxkenne 00 OpraHM3allMl CAMOCTOSATENFHONW pPa0OThI CTYACHTOB (eaepaibHOro
rOCYAapCTBEHHOTO OIO/KETHOTO 00pa30BaTEILHOIO YUYPESKICHUS BBICIIEr0 O00pa30BaHMS
«Poccuiickas akagemMusi HAPOTHOTO XO35HCTBA M TOCyIapCTBEHHON ciy»Obl nipu [Ipesnaente
Poccwuiickoit ®eneparnun» (B pen. [Ipukaza PAHXul'C ot 11.05.2016 . Ne 01-2211).

4. «[lopsimok ~ mpuMeHEHUs  OaJUIbHO-PSHTUHIOBOM  CHCTEMBI  OICHKH  3HAHHI
oOyuaromuxcst B Boponexckom ¢ummane PAHXul'C», yrBepxkneHHblii nmpukazom ot 09
cenTsops 2016 roma Ne 114-228/1.

5. «[Topsimok TpoBeNeHHs TEKYIIEro KOHTPOIS YCIIEBAEMOCTH M IPOMEKYTOUHOH
aTTeCTalluu CTyAeHToB B Boponexckom ¢unmmane QenepaabHOro rocyaapcTBEHHOTO
Or0KeTHOr0 00pa3oBaTebHOrO yupexaeHus «Poccuiickas akageMus HapoOIHOTO XO3siicTBa
U TocynapcTBeHHoOW ciyxObl nipu [Ipesunente Poccuiickoit @enepanmm» ot 01.09.2016 Ne
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114-217/1.

6.5. aTepuer-pecypcebl

1. http://biznes-etiket.ru/etika.html

2. http:// www.biz-people.

3. www.aup.ru - AJMMHHACTPATHBHO-YIIPABICHYECKHH TIOpTaN, MpeAHa3HAYCHHBIA ISt
PYKOBOAMTENEH, MEHEKEPOB, MAPKETOIOI0B, (DHMHAHCKCTOB M AKOHOMHCTOB MPEANPHITHIA.

4. www.businesstest.ru - Komrekius TecToB, ITOMOTalOlMX OLIEHUTEL [EIOBBIE M JIMYHBIE
Ka4yecTBa, ICUXOJOTMYECKOE COCTOSHUE, U TI0 HTOTaM aHaJIn3a CKOPPEKTUPOBATE TIOBEICHHE U
W3MEHHTH CHTYyaluio. THpopMaIus o mpoekre.

5. http://www.edu.ru — denepalibHbII 00pa30BaTEILHBIN TOPTAI

6. http://www.consulting.ru/ - Uureprer-exeneneabHuk CONSULTING.RU

7. http://www.rbc.ru/ - UadopmarmonHoe arenTctBo "PocbusnecKoncantunr"

6.6. CripaBOYHBIE CHCTEMBI

1. Koncynprant mtoc
2. lapant

7. MaTepuajibHO-TeXHHYecKas 0a3a, HHPOPMAIHOHHBIE TEXHOJIOTHH, TPOTPAMMHOE
ob0ecnieyenne U MHGpOPMaMOHHbIE CIPABOYHbIE CHCTEMbI

Hepe’{MCJl}ZIOWlC}Z qubopMauuouubze mexHoJjlocuu, 6Kan4as nepedeHb npocpammHozco obecneuenus u
qubopMauuouubzx Cnpasovrvblx cucnem

i MaTepuaibHO-TEXHUYECKOTO O0CCIICUCHMsI JUCIUIUIMHBI HCIOIB3YIOTCS: ayIUTOPHBIH
(OHI; KOMIIBIOTEPHBIA KJ1acC € BO3MOXKHOCTBIO JOCTYIA K CIPABOYHO-IIOMCKOBBIM CHCTEMaM
MH(OPMAIMOHHO-TTPABOBOIO 00ECIEUYCHUS M C YCTAHOBJICHHOH MPOrpaMMOM ISl KOMIIbIOTEPHOTO
TECTUPOBAHUS 3HAHMU CTYJCHTOB IO TeMaM JMCLMILIMHBI; Creluaan3upoBanHas ayautopus ¢ [1IK u
MYJbTUMEIUHHBIM TPOSKTOPOM; OHOIMOTEYHO-HH(OPMALIMOHHBIE PECYPCHI.

B y4yeGHOM mporiecce HCMOIb3yIOTCS CIeAyIoNIHe porpaMMHbIe IPOoayKThl: MicrosoftWord,
MS PowerPoint, Internet — Explorer.



