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1. IlepeyeHs MIaHNPYEMBIX Pe3yJIbTATOB 00y4eHUsI 110 TUCHUIINHE,
COOTHECeHHBIX C IVIAHUPYEMbIMH Pe3y/IbTATAMM OCBOEHHsI IPOrPaAMMBbI

1.1 [ducuuniauHa «YnpaBjieHue KadecTBOM» o0ecneduBaeT OBJajieHUe cjeaylouiei
KOMIIeTeHIUeH:

IIK-17 cnocobHocmblo  OyeHusamv IKOHOMUHECKUE U COYUATbHBIE YCI08US  OCYWECTBICHUS
NPEeONPUHUMAMENbCKOU 0estMelbHOCMU, b6 HOBblE PLIHOUHBIE B03MONCHOCHU U (DOPMUPOBAMD
HOBble bU3HeC-MOO0eu.

®dopmupoBanne [IK-17 ocymecTBisercs B paMKax OJHOIO 3Tama M BKIOYAaeT B cels
JIeHCTBHE:

- (opmmpoBanre CcHOCOOHOCTH OIIGHWBAaTh DJKOHOMHYECKHE W COIHMAJIbHBIE YCIOBUS
OCYIICCTBIICHHS IPEAIPUHUMATEIBCKOM JACITEIHBHOCTH, BBISBIISATH HOBBIC PHIHOYHBIC BO3MOXKHOCTH H
(dhopMHpOBaTH HOBBIE OHM3HEC-MOIEITH

1.2.B pe3yabTaTre OCBOCHUSA NUCHUIIVIMHBI Y CTYACHTOB JTOJKHbI OBITh:

- cihopmuposanvl 3HAHUL:

- 6a3OBBIe IIOHATHUA yHpaBJICHUA Ka4dye€CTBOM, ux CYIIHOCTB, B3aUMOCBS3b u
B3aMMOO0YCIIOBIICHHOCTb;

-OCHOBBI COBPEMEHHBIX TOIX0/I0B K YIIPABICHHUIO KAYECTBOM B OPTaHHU3AIHH;

- COBPEMEHHYIO KOHIICTIIINIO KaYeCTBa;

-MCXAaHU3M YIIPABJICHUA KaUCCTBOM B OpraHu3alnu,

-0COOEHHOCTH MMPOBEACHUS CEPTUDHUKALINH;

- OCHOBHBIE METO/IbI KOHTPOJISL M YIIPABJICHHSI KAYeCTBOM.

- chopmuposanvl ymeHus:

--MICIIOJIb30BAaTh CUCTEMY 3HAaHMW B OOJIACTM YINPABICHUS KAuyeCTBOM HAa MPEANPUSTHU
(KOMITaHUN);

-HCIIOJIb30BaTh TMOJYYECHHBIE 3HAHUS, C IeTbi0 (POPMHPOBAHUS OIEHKM KayecTBa CUCTEMBI
MEHE/DKMEHTa M 00ecTiedeHHsI KOHKYPEHTOCIIOCOOHOCTH TPETPHSATHS;

-IIPUMEHATH NPAaKTHYECKUE HABBIKH MO OIICHKE 3aTpaT Ha KauecTBO;

-BBISIBIISITH TIPOOJIEMBI TIPU aHANM3e KOHKPETHBIX CHUTYallMid W Tpeajaratb CHOCOObl HX
pereHuss B 00JIaCTH yIPaBICHUS KaueCTBOM Ha MPEIPUSITHH;

-HCITIOJIb30BaTh KOMIBIOTEPHYIO TEXHHKY B pPEXKHME TIONB30BaTeNsl JUIA  PEIICHUS
yIpaBlIeHYECKUX 33124 B 00JIACTH yNPABICHHUS KaYeCTBOM;

-CHCTeMaTH3HPOBaTh, 0000maTh MH(YOPMAIHIO, TOTOBUTH 0030pHI 1O BOMPOCaM B 00JIaCTH
yIIpaBJIeHHUs Ka4ecTBa, PeAaKTHPOBaTh, pe)epHpOBaTh U PEIEH3NPOBATh TEKCTHI MPO(ECCHOHAIBHOTO
cozepkaHus B cepe MEHEDKMEHTa;

- AHAJTM3UPOBATH TPOLIECCHI YIIPABJICHHs KAYeCTBA B CUCTEME MEXKIyHapOIHOTO OM3HEca.

- chopMupoBansvl HAGLIKU!

- OIICHKH COCTOSHUS MPEANpUATHs (KOMIAHUH) C TOUYKH 3PEHUS YIIPABIEHHS KaueCTBOM;

- CaMOCTOSITETIFHOTO OBJIAZICHHUS HOBBIMHU 3HAHHMSIMH B 00JIaCTH yTIPaBJICHUS Ka4eCTBOM;

- UCCIIEI0BATENbCKOM NESITENbHOCTH B 001aCTH YIpaBlIeHHUs Ka4eCTBOM;

- TIOCTAaHOBKH LIeN ¥ (OPMYJIMPOBKY 3214, CBSI3aHHBIX C peayn3alyei mpodeccHoHaIbHBIX
GbyHKIUI B 00J1aCTH yIIpaBIeHHUS KAYeCTBOM M 00€eCTIeYeHUs] KOHKYPEHTOCIIOCOOHOCTH;

- OBJIaJICHUS1 KOMIIBIOTEPHBIMH METOJIaMH cOOpa, XpaHeHus! 1 00paboTKK (peAakTUPOBaHM)
MH(QOPMaLUK, TIPUMEHSIEMBIME B cepe MPoPheCCHOHANBHON AEATEIIEHOCTH.

1.3. CTyneHThI Tak:Ke JOKHBI OBJIaeTh HABBIKAMM:
- OLIGHKU COCTOSIHMS PEANIPUATHS (KOMIIAHMH) C TOYKH 3PEHHUS YIIPABJICHUS KaueCTBOM;
- CaMOCTOSITETIFHOTO OBJIAZICHUS HOBBIMHU 3HAHHUSIMH B 00JIaCTH yNIPaBJICHUS Ka4eCTBOM;
- UCCIIEI0BATENbCKON NESITENbHOCTU B 001aCTH YIPaBIECHUsI KAYECTBOM;
- IOCTAaHOBKH LieNY ¥ (OPMYIHUPOBKHU 3a/1a4, CBSI3aHHBIX C peanu3anueil mpoeccuoHanbHbIX
¢byHKLMI B 001acTH yIpaBiIeHHs KAYeCTBOM M 00€CTIeYeHUs] KOHKYPEHTOCTIOCOOHOCTH;



- OBJIQJICHUS KOMITBIOTEPHBIMHM METOJaMU cOOpa, XpaHeHUs U 00pabOTKHU (peAaKTHPOBAHMUS)
nH()OpMAITIH, IPUMEHISMBIMH B chepe MpoheCCHOHATEHON AeSITETEHOCTH.

2. O0beM u MecTO IMCHUILINHBI B cTpykType OI BO

Hucuuminaa 51.B.08 «YnpapieHue KaueCTBOM» OTHOCHUTCS K JAUCLHUIUIMHAM 0a30BOM 4acTH
osoka b.l.BapmatuBhoit wactm mucrumuivHe OIl BO wamparnenus 38.03.02 «MeHemKMeHT».
OcBocHME TUCIUIUIMHBI OCYIIECTBIISACTCS B 7 cemecTpe 4 Kypca. O0mas Tpya0éMKOCTh JUCIUTUIAHBI
4 3E.

OcCBOCHUEC TUCIMIUIMHBI OMMPACTCS HA MHHUMAIBHO HEOOXOIMMBIH 00BEM TEOPETUYECCKUX
3HaHWH B OCBOCHHUS OCHOBHOW O0pa30BaTEILHOM MpPOTrpaMMbl BBHICIIETO 00pa3oBaHMs, a TaKKe Ha
MprOOpETeHHbIE paHee YMEHUS U HaBBIKH.

dopma MPOMEKYTOYHOW aTTECTAI[MM B COOTBETCTBHU C YUCOHBIM TUIAHOM—3K3aMeH B (opme
YCTHOTO OTBETa Ha BOIPOCH KOHTPOJIHHO-U3MEPHUTEIHHOTO WHCTPYMEHTA. U OMpPEIeIeHUs
c(hOpMUPOBAHHOCTH KOMIICTEHITUH.

Obwee Konuuecmgo  aAKAOEMUYECKUX — HACO8,  BbIOCIEHHbIX HA  KOHMAKMuylo  pabomy ¢
npenodasamenem:

Tabmuma 1
O0beM TUCHUILTHHBI
O0beM JUCHHUILINHDI, Yac.
Bup y4yeoHnbIx 3aHaTHi Bcero Cemectp (TpuMecTp), Kype®
U caMOCTOsITeJIbHAsA padoTa 112 |3/4|/5/6|7 891 |1 |12
0 |1
Ounasn ¢hopma odyuenusn
KonTakTHas padoTa 00y4armuxcs ¢ 54 54
npenojaBarTejieM, B TOM YHcJIe:
JeKnnoHHOro Trma (JI) 18 18
MPAaKTUYECKOTO (CEMHUHAPCKOI0) TUIIA 36 36
(I13)
CamocrosiTeibHas padoTa 54 54
oOyuarommxcs (CP)
IIpomexyTounast dopm | Ik3 k3
arrecTanus a
gac. 36 36
O6mas TpyroeMKocThb (4ac. / 3.e.) | 144/4 144/4
3. Conep:kaHue U CTPYKTYpPa TUCHHILIMHBI
Tabnuna 2
O0beM TUCHMILINHDI, Yac. dopma
KoHTakTHas padora TEKYIIEero
o0y4arommxcs ¢ KOHTPOJIA
Ne m/m HanmeHnoBanue Tem TIpernoaaBarTeIem 5 yereBaemoc
Bcero | mo Bunam yueoHbIx 3ansituii | CP TH**,
MTPOMEKYTO
| JIP n3 | KCp YHOU
aTTeCTaI[UH
Ounasn ¢hopma ooyuenusn
Tema 1 CyIIHOCTb MOHATHUS 10 5 4 4 0
KauecTBa
Tema 2 | Mcropus ynpaBieHus 10 2 4 4 0




O0beM TMCIUINIMHBI, YAC. dopma
KonTakTHas padora TEKYILETo
o0y4yarouuxcs ¢ KOHTPOJIA
npenogaBaTeemM CIIeBaEcMOC
Ne i/ HaumeHnoBanue tem penoa ere . y .
Bcero | mo Bupam yueonbix 3ansituii | CP T™H**,
MPOMEKYTO
J JIP n3 | KCp YHOU
aTTeCTaIuu
Ounasa popma odyuenus
Ka4eCTBOM
CoBpeMeHHas: KOHLEIUSA
Tema 3 P Hemtt 16 4 4 8 0,T
MEHE/PKMEHTa KauecTBa
CepTudukartis mpoayKIIu
Tema 4 | CoPTHHKaLIA NPOMYKIL 20 2 6 12 o,r
Y CHCTEM KadyecTBa
OCHOBHBIE METO/IBI
Tema 5 | KOHTPOJIA U yNIpaBICHUS 20 2 6 12 0, T
Ka4yeCTBOM
KBanumertpus: poib,
METO/IbI, 001aCTH
Tema 6 AR 12 2 4 6 0,T
MIPAKTHIECKOTO
MPUMEHECHUS
DKOHOMHYECKHUE TTPOOITIEMBI b
Tema 7 P 10 2 4 4 | OA
KauecTBa
MeHemKMEHT KaK CPEACTBO
Tema 8 A e 10 2 4 4 0,05
MOBBIIIICHHUS KaYeCTBa
IIpomexxyToUHas aTTeCTAIHS 36 DK3aMeH
Bcero: | 144 18 36 54
npumedanue:

** - hopmur mexyueco koumpons ycnesaemocmu. onpoc (0), mecmuposanue (T), oedamwr (/1)
epynnogoe obcyacoernue ().

Conep:xaHue TUCHUNTUHBI

Tema 1
CywHocmob nousimust Kauecmed
[lonsTre KauecTBa: ompenereHne, OCHOBHOE COJICPIKaHUE, €T0 BIMSHUE Ha YIPaBIEHYECKHE
MPOIECCHl M KOHKPETHBIE TIPOSIBICHUS pe3ynbTaToB. KOHKYpEeHTOCIIOCOOHOCTh, IEHHOCTh W
CTOMMOCTE. KauecTBO JKU3HH.

Tema
Hcmopus ynpasnenus xauecmeom
Cramuu pasButus (uiocodhuu KadecTBa. IBONIONMS METOJOB OOECIIEUYeHUs] KauecTBa.
B3anMocBsi3p 001Iero MeHeIXKMEHTa M MEHEDKMEHTa KauecTBa. JTambl 3BOJIONUM B 00JacTu
Ka4yecTBa.

Tema 3
Cospemennasn KOHYyenyus MeHeOHCMeHMA Kaiecmaa.
CyIIHOCTh CHCTEMBI MEHEIKMEHTa KauecTBa. OCHOBHBIC NMPHUHIMIBI COBPEMEHHBIX CUCTEM
YIOPABICHUS KauecTBOM MpoayKuuud. OcHoBHBIE monoxeHus: koHuenuuu TQM. Bueapenue TQM Ha
POCCHICKUX MPEATPUITHSIX.

Tema 4




Cepmughuxayus npoOyKyuu u cucmem Kavecmea
CymHocTh W copepkaHue ceprudukanuu. VcTtopus co3laHHs CTaHAApPTOB KauyecTBa.
Cucrema cranmaptoB MCO cemeiicta 9000. ITpaBoBrle ocHOBHI ceprudukanuu B PO. [Ipakrtuka
ceprudukanun B Poccum u 3a pyOekom. JoOKyMeHTanus CHUCTEMBl MEHEKMEHTAa KadecTBa.
CepTuduKaIys 1 ayJuT CHCTEM Ka4ecTBa.

Tema 5
OcHoghbie MemoObl KOHMPOIA U YNPAGNEHUS KAYeCEOM
Knaccudukamuss BUIOB KOHTPOJIS NPOAYKIWH. Bumsl, »Tambl, CHOCOOB MPUMEHEHHS

CTaTUCTUYCCKUX MCTOJOB YIPABJICHHUA KAa4YC€CTBOM IMPOAYKIHH. I/IHCprMeHTI)I YIIpaBJICHUA
Ka4yCCTBOM.

Tema 6
Kesanumempusi: ponv, memoowbt, 0061acmu npaKkmuyecko20 NPUMEeHEeHUs.
[IpaBoBbIE OCHOBBI METPOJIOTHYECKOW JNEeATEIBHOCTU. [0CynapCTBEHHAsS METpOJIOrHYecKas

ciyxxk6a B P®. TlocymapcTBeHHBINI MeTponormyeckuii Haazop. Cxema pOCCHICKON CITy:KObI
KaJTMOPOBKH.
Tema 7
DxoHnomuyeckue npobremvl Kayecmsa.
Ilepexon mNOHATHS KayecTBa B OJKOHOMHMYECKYIO KAaTETOpPHMIO. 3aTpaTrbl Ha KadecTBO.
Omnpenenenre BeIWYUHbI 3aTpaT. OTYET Mo 3aTparaM Ha kadecTBo. @yHkuus noreps ['. TaryTu.
Tema 8
Meneooicmenm kax cpedcmeo nogvluleHUs: Kaiecmad.
PeumxuaupuHr OusHec-mporieccoB. PecTpykrypuzaius npeanpusTHid U KommaHuid. Meron

«TOYHO BO Bpems». CHcTeMa «BCceoOIIero o0cmyKuBaHUS 000pyHOBaHUSY. YTPaBIeHUS 3HAHUSMHU.
DyYHKIIMOHAIBHO-CTOUMOCTHBIN aHAJIN3. Y IPaBJIECHUE IEPCOHATIOM.

4. ®oHJ OLIEHOYHBIX CPEACTB MPOMEKYTOYHOM aTTeCTALUM 10 TUCHUIIIHHE

4.1. (DOpMBI " MCETOJIbI TCKYIICTO KOHTPOJIA YCIICBACMOCTU U HpOMe)I(YTO‘IHOﬁ aTTCCTalu.

4.1.1. B xozme peanu3any AMCUUIUIMHBI «YTpaBiIeHHE KadeCTBOMY» HCIONb3YIOTCS CIEIYyIOIne
METOJIBI TEKYILIEr0 KOHTPOJIS YCIIEBAEMOCTH 00YJarOIINXCs:

- npu npoeedeHuu 3aHAMUL JIEKYUOHHO20 muna.

4 Ha6J'IIOIL€HI/IC 3a MNOBCACHHEM CTYACHTOB BO BpEM:A SaHﬂTHﬁ, 3a HPOABJICHHUEM
3aUHTCPECOBAHHOCTU K COACPIKAHUIO 3aHATHUA JICKIHIUOHHOI'O THIIA,

v/ BOINPOCHI CTYJIEHTAM U OTBETHI CTYJEHTOB Ha NMOHMMaHHWE HOBOW TEPMHUHOJIOIUH, C
KOTOPOI 3HAKOMSITCSl CTYJICHTBI Ha 3aHATUH (10 X0y 3aHSTHSA).
- NpU NPOGeOeHUU NPAKMUUECKUX 3AHAMUL
Tema 1. CyliHOCTh MOHATHS KayecTBAa.

DopMEI TEKYIIIET0 KOHTPOJIS — OIPOC, IICGaTI)I

Bompocsr mui onpoca:
1. Packpoiite oHATHE KadecTBa: OIPE/EICHUE, OCHOBHOE COJIEp)KaHUE, €0 BIUSIHUE Ha
YIPaBIEHUECKHE TPOLECCHl U KOHKPETHBIE MTPOSBIEHUS PE3YIIbTATOB.
2. YTo 03HAYaIOT: KOHKYPEHTOCTIOCOOHOCTD, LIEHHOCTh M CTOMMOCTH? OOBSICHUTE UX
B3aUMOCBSI3b U B3aUMO3aBUCUMOCTb.
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3. Kakumu kputepusiMu omnpenensieTcst KauecTBO Ku3HU? DaKTOpBI, ONPEIesIOIIIE YPOBEHb
0JIarOCOCTOSTHUS M COIMATBLHOM 3aIUIICHHOCTH TPaKIaH.

Tema 2 . UcTopusi ynpasJjieHUs] KA4eCTBOM.

dopma TEKYIIero KOHTPOJISL — OIpPOC.

Bomnpocs! mis onpoca:
1. Bwigenure craguu pa3BUTHs GuiIocouu KayecTsa.
2. W3noxuTe 3BOIIOIMIO METOIOB 00ECTICUeHHS KadyeCcTBA B MUPOBOI SKOHOMHUKE.
3. OObsAcHHUTE B YeM B3aUMOCBS3b O0IIEro MEHEPKMEHTA U MEHE/DKMECHTA KauecTBa.
4. Brolenure 3Tarnbl SBOJIONUN B 00J1aCTH KAa4eCTBa.

Tema 3. CoBpeMeHHAasi KOHIEMIIUSI MeHeTKMeHTa KayecTBa

DopMBI TEKYIIIETO KOHTPOJIIL — OIIPOC, IPYIIIOBOE OOCYKICHHE.

Bomnpocs! ang onpoca:
1. OcHoBHBIEC IPUHIMIIBL, HA KOTOPBIX CTPOUTCS COBPEMEHHAsI CHCTEMa YIIPABICHUS KAUeCTBOM
MNPOAYKIUU.
2. UYro o3nauaet koHuenmsa TQM?
3. Bwigenure stansl hopmupoBaHus KoHIenmun TQM.

Bompocsr a5 rpynmnoBoro o6cyKaeHus:
1. Hcropus u npo6iemsl BHeapenus TQM Ha pOCCHICKHX TPEANPUATHSIX.
2. TIpoGieMbl KOHKYPEHTOCTIOCOOHOCTH POCCHICKUX TOBAPOB HA MEKIyHAPOJHOM PBIHKE.
3. OcHOBHEBIE HarpaBJICHUA ITOBBIIIICHU S KayecTBa MMpOAYKINHN u ITIOBBIIICHUA
KOHKYPEHTOCIIOCOOHOCTH POCCUHCKUX TIPEATIPHUATHHA.

Tema 4. CepTudukanusa NpoaAyKIHN U CUCTEM Ka4ecTBA.

DOpPMBI TEKYIIETO KOHTPOJISI — OIPOC, TPYIIIOBOE 0OCYKJICHHUE.
Bompocsr aiist ompoca:
1. B uem 3akito4aercs CyIIHOCTb U COJIepKaHNue cepTUUKaIIN/
2. O0001IMTe UCTOPUIO CO3AHUS CTAHIAPTOB Ka4eCTRA.
3. Kax cknaneiBanack cucrema crangaaptoB UCO cemeiicta 9000.
4. Kakas nqokymeHTanus ohopmisieTcs Ipy BHEPEHUH CHCTEMbl MEHE/KMEHTa KadecTBa?

Bonpocs! 1yist rpynnoBoro o0CyXIeHHUS:
1. B d4em 3axirouaroTcsi IpaBOBbIE OCHOBHI cepTudukanuu B PO?
2. O0001mmuMTe NpakTUKy opranu3aiuu ceprudukamnmuu B Poccuu u 3a pyoesxom.

Tema 5. OcHOBHBIE MeTOAbI KOHTPOJIS U YIPABJCHHS KAa4eCTBOM.

(DODMBI TCKYIICTO KOHTPOJA — OIPOC, TCCTUPOBAHUE.

Bompocsr quig onpoca:
1. Ilo xakuM MpU3HAKAM OCYIIECTBIISIETCS KiIacCU(pHUKALUs BUIOB KOHTPOJIS IPOAYKIHH?
2. B 4YeM 0COOEHHOCTh CIIOCOOOB TIPUMEHEHHS CTATUCTUYECKHX METOAOB YIpPAaBICHUS
Ka4yeCTBOM MPOAYKITUH?
3. Kakue cymecTBylOT HHCTPYMEHTHI yIIPABICHUS KAU€CTBOM?

Tectbl:

1. Marepuanu3oBaHHbI/i Ppe3yJbTaT Mpouecca TPYAOBOl JAesiTeILHOCTH, 00J1aJar0LIuii
MOJIE3HBIMH CBOMCTBAMM, MOJYYEeHHBII B OINpedeJeHHOM MecCTe 3a ONpedeeHHBbIH HHTepPBaJ
BpPeMeHH U NpeAHA3HAYCHHBIN 1JIsl UCNI0JIb30BaHUs NOTPeOUTEeNAMHU B Le/IAX YAOBJIETBOPEHMS
HX NOTPeOHOCTEeH KaK 001eCTBEHHOI 0, TAK U JINYHOI'0 XapaKTepa — 3To:
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0)
B)
r)
)

e)

a)
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B)
r)
)
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)
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a)
0)
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r)
)

e)

a)
0)
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r)
)

e)

a)
0)
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r)
)
e)

KauectBo.

[Iponyxr.

YpoBeHb KadecTBa IPOAYKIINH.
CBOMCTBO MPOTYKIIUH.

Bce oTBeThI BepHbIE.

Her npaBuibHOrO OTBETA.

YcTranoBiaeHHe HeOO0XOAMMOIO YPOBHA KayecTBA NPOAYKIMH HAa OCHOBe aHAJIM3a
JYYIIMX HAYYHO-TEXHMYECKHUX [JOCTHKEHMI B Hauleil crpaHe W 3a pyOexom AJs
YIOBJIETBOPEHHUS MOTPeOHOCTEeH ¢ HAMMEHBIINMH 3aTPATAMHU NPOUCXOAUT HA CTAIUM:
HccnenoBanus u NpoeKTUPOBAHMSL.

N3rorosnenus.

OOpaIeHus 1 peaTn3anH.

DKcIuTyaTaliy U MOTPEOICHHH.

Bce oTBeThI BepHbIE.

Her npaBuibsHOro oTBETA.

KonnuyecTBeHHasi XapaKkTepHCTHKA OJHOT0 WM HECKOJIbKHX CBOWCTB MPOAYKIIUH,
COCTAaBJMIIOIIUX €€ KadecTBO, pacCMaTpuBaeMasi NPHMEHHUTEJIBHO K OIpele]eHHBIM
YCIOBHMAM eé cO3AaHus M IKCIJIyaTallii WM NOoTpedJIeHus :

KauecTgo.

HomeHknatypa nokasareneil kKauecTBa IPOAYKIUH.

YpoBeHb KadecTBa IPOAYKLIUH.

ITokazarenb KauecTBa NPOAYKIUH.

Bce orBeTs! BepHbIE.

Her npaBuisHOro OTBETA.

®opMHupoBaHNe YPOBHA Ka4vecTBa, COOTBETCTBYIOIIEI0 BhbICIIEH KaTeropum KadecTBa,
COBpPEMEHHBIM /IOCTH:KEHHUSIM W HPOrHO3y OOIIEeCTBEHHBIX NMOTPe0OHOCTeH Ha MepHoN
NMPOU3BOACTBA NPOAYKIHMH, a TaKkKe IOATOTOBKA KOMILIEKTa HAYyYHO-TeXHHYECKOH
AOKYMEHTAUMH JJIsl W3rOTOBJICHUS, O0palleHus, MOTpeOJeHUs M IKCILNIyaTalliH, NpPH
cOOJIIOIEHNN YCTAHOBJIEHHBIX JKOHOMMYECKHX TOKa3aTeseil fIBJAfeTCHA  IeJbIO
YIPABJICHHUSA HA CTAHM:

HccnenoBanus U IpOEKTUPOBAHMS.

H3rorosienust.

OOpallieHUs U pean3alluy.

OKcIuTyaTaliy 1 moTpeOIeHus..

Bce oTBeTh! BepHBIE.

Her npaBunbsHOro oTBeTA.

IMokazaTesn, XapakTepu3ylliMe CBOMCTBA NPOAYKUMH, OINpeejsioliie OCHOBHbIE
¢yHkiuM, 1J BHINOJHEHNUSI KOTOPHIX OHA MpeaHA3HAYEHA, U 00YCJI0BIMBAIOT 00/1aCTh
ee NpUMeHeHHsl, Ha3bIBAIOT:

DKOJIOTHYECKUMH ITOKa3aTEIIMHU.

IToxa3arenssMu 0€30IIaCHOCTH.

Iloka3zaTenssMu HaACKHOCTH.

Iloka3zarensMu Ha3HAYCHMS.

Bce oTBeThI BepHBIE.

Her npaBuibsHOro oTBETA.

K rpynme meronoB ompenesieHusl 3HAYeHMIl NoOKa3aTesieil KadecTBa NPOAYKIHM B
3aBHCHMMOCTH OT coc00a moJryuyeHus MHGOPMAIMU OTHOCATCS:

TpaauuuOHHBIH.

PerucrpanmoHHsIi.

Conmonornueckui.

OpraHojaenTHIeCKHii.

Bce oTBeThI BepHBIE.

Her npaBunsHOTrO OTBETA.
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JesiTeIbHOCTh 10 YCTAHOBJIEHHMIO NIPABWJ, OOIMX HNPHHLOMIOB, XapaKTEPUCTHK,
PACCUMTAHHBIX J/UIA MHOIOKPATHOIO0 MCIIO/Ib30BAaHUsI Ha JA00pPOBOJIbHOI OCHOBe,
HanpaBJieHHAsN HA AOCTHKEHHE YHOPSI/104eHHOCTH u NOBBILIEHHE
KOHKYPEHTOCIIOCOOHOCTH B 00J1aCTH NPOU3BOACTBA U 000POTA NPOAYKIMH, BHIIIOJIHEHHS
PadoT U OKa3aHHS YCJIYTI:

OneHka ypoBHS KauecTBa IPOIYKIINH.

Cucrema cepTu(UKaIHH.

CraHmapTu3aItusl.

Cepruduxanms.

Bce oTBeThI BepHEIE.

Her npaBuibHOrO OTBETA.

K opranusauuonupiM pakTopam, BIUSIOIIMM HA KA4eCTBO MPOAYKIMH, OTHOCSITCS:

Y nepxxanus 3a Opax.

KagecTBo TexHOMIOrMYECKOro 000pyI0BaHUsl, OCHACTKU, HHCTPYMEHTA.

ObecnieueHHOCTh MaTepraIaMi, ChIPhEM.

Opranun3zanust yueOsbl.

Bce oTBeThI BepHbIE.

Her npaBunbsHOro oTBeTA.

KavecTBo mnpoayknum oOecmeyuBaeTcsl W OmnpegensieTcsi KayecTBOM HOPMATHBHO-
TeXHUYECKOil JOKYMEHTALMM Ha U3rOTOBJIEHHE NMPOIYKIUH, Ka4eCTBOM 000py10BaHMuS,
OCHACTKM, MHCTPYMEHTBI, IOJY4YaeMOI0 ChIpbs, MaTepHAJOB, KOMIUIEKTYIOUIUX Ha
CTAINN:

HccenenoBanust U MPOEKTUPOBAHUS.

Nsrorosnenus.

O6parenus ¥ peaau3anmy.

OKCIUTyaTalui 1 NoTpeOICHNUS.

Bce oTBeTsI BepHEI€.

Her npaBuibHOro OTBETA.

CoBOKYITHOCTH NMOKa3aTeslell KauyecTBA NMPOAYKIHH IO XapaKTepu3yeMbIM CBOICTBaM,
HOPMATHBHO NPUHATASA VI OLEHKH YPOBHS Ka4eCTBA 3TOH NPOAYKIUH — 3TO:

KauecTgo.

HomeHkiiatypa nokasaresnieil KauecTBa IpoAyKLHUH.

VYpoBeHb KadecTBa NPOAYKLIUH.

ITokazarenb kauecTBa NPOAYKIUH.

Bce oTBeTh! BepHBIE.

Her npaBunsHOTO OTBETA.

IMoka3aTenn, XapakTepusyloliue CBOWCTBO 00beKTa COXPAaHATHL BO BpPeMEHHU B
YCTAHOBJIEHHBIX MpeaejaX 3HA4YeHHA BceX MapaMeTpoB, XapaKTepPH3YIOIIHX
CIMOCOOHOCTHh BBINOJHATH Tpedyemble (PYHKIMH B 33JaHHBIX PeXUMAX H YCJIOBHSIX
NPUMEeHEeHUs], TEXHHYECKOI'0 00CTy;KMBaAHUS, PEMOHTOB, XpaHeHust "
TPAHCIOPTUPOBAHMS, HA3LIBAIOT:

DKOJIOTHYECKUMH ITOKa3aTEIIIMHU.

IToxa3zarenssmMu 0€30IIaCHOCTH.

Iloka3zaTensMu Ha3HAUCHUS.

Iloka3zarensaMu HaAEKHOCTH.

Bce oTBeThI BepHbIE.

Her npaBuibsHOro oTBeTA.

K rpynme meronoB ompenesieHusl 3HAYeHMII NoOKa3aTesieil KadecTBa NPOAYKIHM B
3aBHCHMMOCTH OT HCTOYHMKA MH(OPMALIMU OTHOCATCSH:

N3mepurenbHbIil.

OKCHepTHBIN.

Pacuernsrii.
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Couunonoruueckui.
Bce oTBeThI BepHbIE.
Her npaBuibHOrO OTBETA.

HelicrBue miam cymma JAeiicTBUHM, M3MeHAOIMMUX (AKTOP MM YCJOBHMSA MNOBBILICHHUS
Ka4yecTBa MNPOAYKUHH, B KOTOPBIX JeiicTByeT (hakTOp NOBbINIEHH KavecTBa

MPOAYKIUH:
@DakTOp MOBLIIICHUS KAYECTBA MPOAYKIIUH.

Cucrema ynpapieHHs] Ka4eCTBOM MPOAYKIINH.
YcnoBue NOBBIIICHUS KaYeCTBA MPOAYKIIHH.
MeponpusaTus 1Mo NOBBIIICHUIO Ka4eCTBA IPOIYKIUH.
Bce oTBeThI BepHbIE.

Her npaBuibHOTO OTBETA.

K 3xoHomu4yeckuM pakropam, BJMAIOIIHM HA Ka4€CTBO NMPOIYKIHH, OTHOCATCSH:
B3anMOOTHOIIEHNS B KOJUIEKTHBE.

[ImaHOMepHOCTh 1 PUTMHUYHOCTH PaOOTHI.

CocTosiHHE HCTIBITATEBHOTO 000PYAOBAHHS.

Benuunna 3apaboTHOI maTsl.

Bce orBeTh! BepHBbIE.

Her npaBunbsHOro oTBETA.

Hoaaep:kanne Ka4ecTBa U3rOTOBJICHHON NMPOAYKIMHU MPOU3BOAUTCS HA CTAAMAX:
HccnenoBanus v MpOEKTUPOBAHHUE.

H3rorosneHus.

OO0parieHns 1 peann3ainy.

OKCIUTyaTalui 1 NoTpeOICHNUS.

Bce oTBeTh! BepHbIE.

Her npaBuibsHOro OTBETA.

Ilo cTaguu onpenesieHns NOKa3aTeJn Ka4ecTBa MPOAYKIUH ObIBAIOT:
ITokazarenw, BeIpa)kK€HHBIE B HATYPAIbHBIX EIUHUIIAX.

EnvHnyHbIE TOKa3aTeny.

IIpou3BoACTBEHHBIE ITOKA3ATEIN.

I'pynnoBele nokasarenu.

Bce oTBeThI BepHBIE.

Her npaBunbsHOro oTBeTA.

Meton ompenesneHusi 3HA4YeHHII MOKa3aTesleil KayecTBa NPOAYKUHH, OCHOBAHHBIH Ha
HHPOPMALMH, 0TYYAeMON ¢ HCIO0JIb30BAHUEM TEXHHYECKUX U3MEPUTEIbHBIX CPEACTB:

N3mepurenbHbIil.
Perucrpanuonssrii.
PacuetHbiil.
OpraHojaenTHIeCKHii.
Bce orBeTh! BepHbIE.

Her nmpaBuibsHOrO OTBETA.

COBOKyl'[HOCTI) NnpaBUJI BbINNOJHCHUSA paﬁoT mo ceme]mKalmu, €€ YYaCTHHUKOB H

npaBui1 QyHKIMOHUPOBAHUS CHCTEMBI B LIeJIOM:
Onenka ypoBHS KauecTBa MPOAYKIIHN.

Cucrema cepruduxanmm.

CranmapTu3arusi.

Cepruduxanms.

Bce oTBeThI BepHBIE.

Her npaBunbsHOro oTBETA.
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CoBOKYNHOCTDH YNPABJISIOUINX OPTraHOB U 00BEKTOB YNPaBJeHHs, B3AUMO/IelCTBYIOLIHNX
€ MOMOIIbI0 MATEPUATHLHO-TEXHUYECKUX H HH(POPMALMOHHBIX CPEeICTB NMPHU yNPaBJIeHUH
Ka4eCTBOM MPOAYKI[UM:

VYnpaBieHne KaueCTBOM MPOAYKLIUH.

Cucrema ynpaBieHHs] Ka4eCTBOM MPOAYKIINH.

OOBeKT ympaBiIeHHUs.

Onenka ypoBHS KauecTBa MPOAYKIHU.

Bce oTBeThI BepHbIE.

Her npaBuibHOrO OTBETA.

K counanbupiM pakTopam, BAUSIIOIIMM HA KA4eCTBO MPOAYKIHH:

Opranu3zanyst paboT ¢ MOCTaBIIUKAMH.

KadecTBO MCXOAHBIX MaTepHAIIOB, CHIPHS, KOMIUIEKTYIOIINX.

CocTossHHEe BOCTIMTATEITLHOM PaOOTHI.

CoOTHOIIECHUS MEXy KAa4eCTBOM, LIEHOH B Ce0ECTOMMOCTBIO POTYKIIHH.

Bce oTBeThI BepHbIE.

Her npaBuibsHOro oTBETA.

IIo crioco0y BhIpaxkeHHs MOKA3aTeJH Ka4eCTBAa NPOAYKINHU ObIBAIOT:
OTHOCHUTENBHBIE TOKA3aTEIH.

IIpoexTHBIE MOKA3ATENH.

HOKaSaTCHI/I, BBIPA’)KCHHBLIC B CTOMMOCTHBIX CAVMHUILIAaX.

BbaszoBble moka3zareny.

Bce oTBeThI BepHbIE.

Her nmpaBunbsHOro OTBET.

IHokazareqn, xapakrepusywuue O0COOEHHOCTHM MNPOAYKUMH, oOecneyuBaroLimne
0e30MacHOCTL 4esioBeka (00CHYyKHBAIOIIEr0 TMepCcoHaN a) MNPH IKCIVIyaTaluM WM
norpedJieHMM  NPOAYKLIMHM, MOHTa)Ke, OOCJAY)KMBAaHWUH, PeMOHTe, XpPaHeHUH,
TPAHCNIOPTUPOBAHUHU U T.J., HA3bIBAKOTCH:

[loka3zarensiMu Ha3HAYECHUSL.

[TokazarensiMu 6€3011acHOCTH.

[lokazarensiMu HaJEKHOCTH.

OKOJIOTHYECKUMH [IOKa3aTeNsIMH.

Bce oTBeTh! BepHBIE.

Her npaBuibsHOro oTBeTA.

IToka3aTesi, XapaKrepu3yloliue CBOMCTBA H3JeNHUsl, OTPAMXKAIOUIUE ero TeXHHYeCKoe
COBEPHIEHCTBO MO YPOBHI0O MJIM CTeleHH MOTPedJsieMOro UM ChIpbS, MAaTEPHAJIOB,
TOIUINBA, JHEPTHH, HA3bIBAIOT:

IlokazarensiMu cTaHIApTU3ALIMK U YHU(DUKALIH.

ITaTeHTHO-TIPaBOBBIMU IIOKA3aTEISIMU.

[TokazarensiMu TEXHOJIOTUIHOCTH.

[TokazarensiMu 5KOHOMHOTO UCIIOJIB30BaHUsI ChIPbs, MATEPHAIIOB, TOIJIMBA U SHEPTHUM.

Bce orBeTh! BepHBbIE.

Her npaBuibsHOro oTBETA.

Meton omnpenejieHdsi 3HAUeHMII MOKa3aTesdell KadecTBa NMPOAYKIMH, OCHOBAHHBIH Ha
HCNOJIL30BAHUM MHGOPMaNWU, TMOJy4YaeMOid ¢ TIOMOIIbI0 TeOpeTHYeCKHUX WJIH
IMIUPHIECKHX 3aBHCUMOCTEI:

N3mepuTenpHBIN.

PerucrpanuoHHslil.

PacuerHblii.

OpraHonenTHYECKui.

Bce oTBeThI BepHBIE.

Her npaBunbsHOro oTBETA.
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25. B cucreme ymnpaBjieHHMS Ka4eCTBOM MPOHECCHI, OT KOTOPBHIX 3aBHCHT Ka4eCTBO
NPOAYKIHH U HA KOTOPbIE HATIPAaBJIeH NMPOLecC YNpaBJIeHuUsl:

a) YmpamieHHe Ka4eCTBOM MPOTYKIIUH.

0) Cucrema ynpaBieHHUs Ka4eCTBOM IPOIYKIUH.

B) OOBEKT ynpaBIeHHUs.

r) OmeHka ypoBHS Ka4eCcTBa MPOAYKIIHH.

1) Bce oTBeTHI BEpHEIE.

e) Her npaBunbsHOTO OTBETA.

Tema 6 . KBanumeTpusi: poJib, METOABI, 00,1aCTH MPAKTHYECKOT0 PMMEHEHMS.

DopMBI TEKYIIIET0 KOHTPOJIS — OMNPOC, TPYIIIOBOE 06CV)KI[€HI/IC.

Bomnpocs! g1 onpoca:
1. B 4em 3akiroyaeTcs MOHITUE U CYLIIHOCTh KBATUMETPUU?
2. W310uTe IpaBOBbIC OCHOBBI METPOJIOTMYECKOMN JIESITEIbHOCTH.
3. Kakwue QpyHKIUH BIMOIHSET ['0Cy1apCTBEHHAS METPOJIOTHYECKas CiTy:x0a B PD?
4. C xakoii nienpio co3aan ['ocy1apCTBEHHBIH METPOJIOTHIECKU HAa30p?

Bompocs! st rpynmoBoro 00Cy K IeHHUS:
1. OObsicHUTE HA3HAUCHHE M CXEMY POCCHUCKOM CITy>KOBI KaTMOPOBKH.
2. OpraHu3zanus METPOJIOTHYECKOro HaJ30pa Ha YPOBHE PErHOHA.

Tema 7. JxoHOMHYecKHe IPOOJIEeMbI KAUeCTBA.

DopMEBI TEKYIIIET0 KOHTPOJISI—OMIPOC, I[CGaTI)I.

Bonpocs gyis onpoca:
1. Kax Bsl 00BbscHUTE TIEpEXO/1 MTOHATHUS Ka4ECTBA B SKOHOMHYECKYIO KaTETOPHIO?
2. OmpaBpiaHbl JIM 5KOHOMHYECKHUE 3aTPaThl HA KAYeCTBO?
3. Kak cocTaBnsitoTCst OTYETHI IO 3aTpaTaM Ha KauecTBO?
4. OObAcHUTE NPaKTHYECKYIO 3HAYUMOCTh (yHKuus noteps ['. TaryTu.

Tema nebaToB:
1. DxoHOMHYECKHE TpoOIEeMBI TIPH BHEIPEHUH CHCTEM MEHEDKMEHTa KadectBa B Poccwmiickoit
denepanuu.

Tema 8 MeHeI:KMEHT KaK CPeJACTBO NMOBbILIEHUS] Ka4ecTBAa.

DopMBI TEKYIIIETO KOHTPOJIA— OIIPOC, Ae0ATEL.

Bompocs! a1 onpoca:
1. C xaxoli 1IeJIbI0 OCYIIECTBISICTCS PENHKUHUPUHT OU3HEC-TIPOLIECCOB Ha MPEANPHITUIX?.
2. Uro o3HaYaeT pecTpyKTYpU3aIsl MPEIIPUSTHIA 1 KOMITAHU?
3. C kakoil iejIbI0 BHEAPSICTCS CUCTEMA «BCEOOIIEr0 00CTYKUBaHUSA 000Dy I0BaAHMSD ?

Bormpocsr 1t ne6aToB.:
1. Omenka kauecTBa ynpaBieHUs 3HaHUAMHE B Poccuiickont Denepanun.
2. TlpoGieMbl yrpaBeHHs IEPCOHAIIOM HAa POCCUMCKUX HPEAIPUATHSIX.

4.1.2 TlpoMexyTodHasi aTTecTalysi MPOBOJUTCA B (opMe dK3aMeHa. DK3aMeH IPOBOJUTCS ¢

IIOMOIIBIO KOHTPOJIbHO-U3MEPUTECIIBHBIX MHCTPYMCHTOB ITOCPEACTBOM YCTHOT'O OTBE€Ta Ha
BOITPOCHI.

4.2. Marepuansl TEKYILETO KOHTPOJIS YCIIEBAEMOCTH.
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Meroauueckue Matepuaibl, ONPEACISIIONINE MNPOLEAYpPbl OICHUBAHUS 3HAHWM, YMCHUM,
HABBIKOB, XapaKTEepH3YIONIMX ATambl (QOpPMHUpPOBaHHA KoMIeTeHnud omnpenenensl «llopsaxom
MPOBEJCHUS TEKYIIETO0 KOHTPOIS YCIIEBAEMOCTH W TPOMEXKYTOYHOW AaTTEeCTAIlih CTYIEHTOB B
BoponexckoMm ¢unmane (deaepaqbHOro TroCyJapCTBEHHOTO OFOKETHOIO  00pa3oBaTebHOIO
yapexaenus: «Poccuiickas axajgeMus HapOJHOTO XO3sIiICTBa M TOCYAAPCTBEHHOM CIyXOBI TPHU
Ipesunenre Poccuiickoit @eneparmm» ot 01.09.2016 Nel14-217/1.

4.3. OueHOUHBIE CpE/ICTBA [T MPOMEXYTOUHON aTTeCTallul

MeTtomuueckue MaTepualibl, ONPEACISAIONINE MPOICAYPhl OICHUBAHHUS 3HAHWUH, YMCHHIA,
HABBIKOB, XapaKTEPU3YIONIUX OTambl (OPMHUPOBAHUS KOMIICTCHIIMH ompenenceHbl  «llopsakom
MPOBENCHUS. TEKYNIET0 KOHTPOJIA YCIEBAEGMOCTH M MPOMEKYTOYHON arTecTallid CTYACHTOB B
Boponexckom ¢dunmane ¢emeparbHOTO TOCYAapCTBEHHOTO OIODKETHOTO 00pa30BaTEIBHOTO
yupexaenus «Poccuiickas akajaeMus HApOJHOTO XO3SMCTBAa W TOCYAAPCTBEHHOH CIYXOBI INpHU
Ipesunenre Poccuiickoit @eneparmm» ot 01.09.2016 Nel14-217/1.

BOl'[pOCbI AJIsl IPOBEACHUSL HpOMe)RyTO'IHOﬁ aTrTeCTallMi 10 JTUCHMIIINHE «anaB.ﬂeHne
Ka4vyeCTBOM

1. Yro Takoe KauecTBO U KaKOBO €r0 OCHOBHOE COJIepKaHUe U OHATHE?

2. B uyem Bpl BUIUTE B3aUMOCBSI3b MEXAY MOHATHSIMH; KAayeCTBO, HAJECKHOCTb,
KOHKYPEHTOCIOCOOHOCTb, IEHHOCTh X CTOMMOCTB?

3. Kak BbI coderaere MOHATHS KAa4eCTBO: MPOEKTa, M3TOTOBUTENS, MOTPEOUTENs, TPOCKTa,
00BEKTa, MPOAYKTA, KAUECTBO KU3HU?

4. B wuem B3aUMOCBS3b YNpPAaBICHUS KAa4eCTBOM C JAPYIMMHU  YIPaBICHUYCCKUMHU
JUCLUIUIMHAMHA?

5. Kak MokHO Kiaccu(UIMpoBaTh [OKa3aTeinn kauecTsa?

6. B ueM npUYMHHO-CIIEICTBEHHBIE CBSA3H, 00ECIEUNBAIOIINE KAYECTBO MPOAYKIMN?

7. B uem 3axit04aroTcst MOTPEOUTENBCKIE LEHHOCTH MPOLyKIMN?

8. B yem mnpuuMHBI MOBBIIMIEHUS KadecTBa TOBApOB, KOHKYPEHTOCIIOCOOHOCTH H3Zenus,
¢bupmbr?

9. Kakme cymecTByIOT HampaBieHHS E€BPOICHCKON MOIMUTHUKU WCCIEeNOBaHU B 001acTu
KayecTBa KU3HU?

10. Kakue MOXHO BBIJICIIUTh CTauu pa3Butus Gpunocodun kayecTpa?

11. Yro o3nHavatoT nmoHsATHA: (pa3a oTOpakoBKH, (a3a KOHTPOJS KauecTBa, (aza yInpaBICHUS
KadecTBa, (haza MEHEDKMEHTa KauecTBa, pa3a KkauecTBa Cpejibl?

12. B ueM B3auMOCBS3b OOIETO MEHEHDKMEHTA M MEHEIKMEHTA KadecTBa?

13. Kakue 3Tanbl MOKHO BBLIETUTE B ABOJIIOLIMY B KauecTBa?

14. CymHOCTh CHCTEMbl MEHEIKMEHTa KauyecTBa: IUIaHWPOBaHHE, OOecredeHue, KOHTPOIb
Ka4yecTBa.

15. B yem cocTOST OCHOBHBIE NPUHIMIIBI COBPEMEHHBIX CHUCTEM YIIPABICHHS KaueCTBOM
npoayKuuu?

16. UTo oTpakaroT OCHOBHBIC MOJIOKEHHS KOHIenun 1QM?

17. B 4em OTMYMe MOHSATHHA TPaAJUIIOHHOM MOJENW YIpaBIEeHHUS C MOJEJbIO, pa3BUBAEMON
nogxonoM TQM?

18. Kaxkwue npo6sembl BHeaperus | QMHa0 010 Tes Ha POCCHMCKHX TPEATPUSTHSX ?

19. B ueM JOCTOMHCTBO COBETCKHMX CHCTEM YITPABIEHHUS KA4eCTBOM?

20. Kakue OTIMUMTENbHBIE Y€PThl MOXHO BBIIEJIIUTH B CHCTEMax YIPaBICHHS KauyeCTBOM B
SAnonun, CIIA, Esporne?

21. B 4em CyIIHOCTh U COJIepyKaHue cepTuduKamum’?

22. KakoBa ucTOpHs CO3/IaHUs CTaHIAApTOB KauecTBa?

23. Kak 3apoxnanacs cuctema crangaptoB UCO cemeiictea 90007

24. B yeM 3aKIII0O4aroTCs IPaBOBbIE OCHOBBI cepTrdukaiuu B PO?

25. B uem otimume 100pOBONILHON OT 00si3aTenbHol cepTudukanuu B Poccun?

26. Kak cknaznpiBaeTcs MpakTUKa cepTUHUKALNY 32 pyOeskom?
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27. Kakue CymecTBYIOT PErHOHAJIbHbIE U MEXIyHApOIHbIE OpraHU3allMy MO cepTUHUKALNN
cucTeM KauecTna?

28. Kak cknmagpiBaeTcs npakTruka ceptudukanui B Poccnn?

29. Uto BXOJHT B MEPEUYCHDb JOKYMEHTALIMN CUCTEMBI MCHEPKMEHTA KauecTBa?

30. B yem ornmume HOBOW Bepcur MeXAyHapomHbix craHmaproB MCO cepus 9000 ot
MPEIBITY X ?

31. Yro o3HayaeT cepTuuKaImsi CUCTEM KauecTBa?

32. Kak BeicTpoeHa cTpyKTypa Perucrpa cuctem kauectsa?

33. Kak mpoBOIUTCS ayAUT CHCTEM KadecTBa,?

34. B ueM CynIHOCTbh MOJEIH CUCTEMbI MEHEKMEHTA KaueCTBa, OCHOBAHHOM Ha MPOLECCHOM
noxxoze?

35. B ugem 3axmogarorcs tpedosanus ['OCT P MCO 9001-2001 k cuctemaM MeHEIKMEHTA
KadecTBa OpraHu3aIim?

36.KakoBa cutyanms, ciloXuBIIasica C cepTH(UKaLUel CHCTEM MEHEIKMEHTa KauecTBa B
Poccun?

37. KakoBsI (haKTOpHI, BSOS Ha KAYECTBO MPOIYKIIAN?

38. Kakue CcyIiecTByIOT METOIbI CTATUCTUIECKOTO KOHTPOJISI KauecTBa?

39. B uem cymHocTh ctatuctiyeckux Metonos .M. Mazyp u B.Jl. Hlanupo, B.U. I'nccuna?

40. B uem cynrHOocTh MeToaa CtpykrypupoBanus Oynknuu Kavecrsa (CDOK)?

41. Kakue cymiecTByIOT BU/IbI CTATUCTUUECKUX METOJIOB YIPABICHHs KaueCTBOM MPOAYKIUN?.

42. Kakue BBIIENSIOT 3Tallbl M CIIOCOOBI MPUMEHEHUS] CTATUCTUYECKUX METOJIOB YIPABICHUS
KaueCTBOM MPOLYKIUU?

43. Kakue CylecTByIOT HHCTPYMEHTHI YIIPABICHUS Ka4eCTBOM?

44. KakoBbI ITpaBOBbIE OCHOBBI METPOJIOIMUYECKON AeSTENTbHOCTH?

45. Kakue ¢pyHnkuun BeimonHsieT ['ocygapcTBeHHas MeTpoiorudeckas ciyxoa PD?

46. B yeM npenHa3HaueHue ['ocyapcTBEHHOIO METPOJIOTUYECKOTO HaA30pa?

47. B ueM 3akitoyaeTcs KaTMOPOBKa M MOBEPKA CPEJICTB M3MEPEHUIT?

48. U3 gero cKIaapIBarOTCs 3aTpaThl HA Ka4eCTBO?

49. Kak coctaBnsgercsa OT4ET O 3aTpaTaM Ha KauecTBO?

50. B wem cymuocTh pyHKIMs noteps . Tarytu?

51. Kak ocymecTBisieTcs penHKUHUPUHT OM3HEC-TIPOIIECCOB C IIEITBI0 MOBHIIIEHUS KadecTBa?

52. B yeM cMBICT pecTpYKTypHU3alus NPEAIPUITHIA U KOMITAaHUN?

53. Yrto 03Ha4YaeT METOJI «KTOYHO BO BpEMSI»?

54. Kak opranu3oBaHa CUCTEMa «BCEOOIEro 00CTyKMBaHUs 000y TIOBaHUS»?

55. Kak BBICTpOUTH CHCTEMY MOTHBAIIUH IepcoHana?

4.4. Meronuyeckue MaTepralibl

Meroauueckue Marepuaibl, ONPEAEISIIOIIME MPOLEAYPbl OLEHUBAHUS 3HAHWM, yMEHUM,
HaBBIKOB, XapaKTepH3YIOIIMX dTanbl (GopMHpoBaHUS KoMmmeTeHuuil ompexaeneHsl «llopsaxom
NPOBEACHHUS TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH ¥ NPOMEXYTOYHOW aTTecTalud CTYISHTOB B
Boponexckom ¢unmnane QemepanbHOro rocyAapCTBEHHOTO — OIOKETHOrO  00pa3oBaTEIbHOIO
yupexaeHust «Poccuiickas akageMusi HapOJHOIO XO3sIMCTBA W TOCYNApCTBEHHOW CIYXObl HpHU
[pesunente Poccuiickoii depeparmm» ot 01.09.2016 Ne 114-217/1.

5. MeToanuyeckue ykazaHus JJis 00y4a0IUXCsl MO0 OCBOEHUIO TUCUMIIMHBI

Metoandeckne yKa3aHWs JIs OOYYalONIMXCsl IO TIOATOTOBKE K TEKYIIEMY KOHTPOIIO
YCIIEBAEMOCTH BKIFOYAIOT:

1. Mertoguyeckue pEeKOMEHIAIMK IO OPTaHU3ALUU CaMOCTOSTEIBHOH paboOTBl CTYAEHTOB
(13manbl Ha Kadeape SKOHOMUKH, (PUHAHCOB U MEHEDKMEHTA).

2. Meromuveckue peKOMEHIAIMH 10 (OPMHUPOBAHHIO IMOPTPOIMO IO peaTu3aiuu
WHIMBUAYaJbHOH 00pa3oBaTeNbHOM TPaeKTOPUM CTyAeHTa (W31aHbl Ha Kadenpe 3IKOHOMHKH,
(MHAHCOB U MEHEIDKMEHTA).

3. Meroaudeckue yKazaHus Il 00YIarOIINXCs IO OCBOCHHIO JUCITUIUIMH Kadeapsl (M3JaHbl HA
kadeape SKOHOMHKH, (PUHAHCOB U MEHEJKMEHTA).
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6. YueOHasi iuTepaTypa U pecypchl HHGOPMAIIMOHHO-TEJEKOMMYHUKANIMOHHOM CeTH
"UnTepHeT', BKIIIOYAA NepedyeHb Y4e0OHO-MeTOUYECKOro ofecrnedeHus TUCIUNTUHBI

6.1. OcHoBHas nutepaTypa
1. Cammmosa T. A. Ynpasnenne kadectBoM: yuebnuk / T. A. Canumosa. - 5-e u3a., crepeorwrr. - M.:
Owmera-JI, 2011. - 416 c.

6.2.JlononHUTEeNbHAS TUTEPATYPa

1. bensieB, C.1O. Ympaenenue kauectBoM: YueOHoe mocodue nia 6akanaspos / C.YO. benses, FO.H.
3abpoaun, B.J. lllamupo. - M.: Omera-JI, 2013. - 381 c.

2. Tebexun A.B. Ynpasnenue xauecTBoM: Y4eOHHK Juis OakanaBpoB / A.B. Tebekun. - M.: IOpaiir,
2013.-371c.

6.3. YueOHO-MeTOAMmIeCcKOe 00eCIIeueHIUE CaMOCTOSATEIFHON PabOThI

[TpeoOpaxenckuit b.I. Mertoauueckue pekomenaauun «OpraHu3anusi CaMOCTOATEIBHOW pabOTHI
CTYZIECHTOBY» [UIsl OpenogaBaTenedl u cTyneHToB HampasieHuil 38.03.02 «Menemxment» u 38.03.04
«"ocymapcTBEeHHOE U MyHULMIIANBHOE yrpaBieHuey, 2016. — 16 c.

6.4. HopMaTuBHO-TIpaBOBbIE JJOKYMEHTHI

1. ®@epepanbHblid  3akoH  oT  29.06.2015 N  162-®3 "O  cra"papTU3audd B
Poccuiickoit ®eneparun’.

2. 3akoH P® ot 10 utonst 1993 . Ne 5151-1 «O ceprudmkanuu npoaLyKIHU U YCIyr» (¢ M3MEHEHUSIMH
ot 27 nexabpsa1995 r., 2 mapta, 31 utonst 1998 ., 25 wmronst 2002 r.)

3. ®enepanbHbIi 3ak0H Poccuiickoit @enepannu ot 28 mexadps 2013 . N 412-03 "O6 akkpenuTanuu
B HalIMOHAIBHOW CHUCTEME aKKpEIUTALINNY.

4. 3akoH P® ot 07.02.1992 N 2300-1 (pex. ot 13.07.2015) "O 3amute mpas notpedureneit”
5.®enepanphsrii 3akoH oT 10.01.2002 N 7-03 (pex. ot 29.12.2015) "OO6 oxpaHe okpyKaromiei cpensr”
6.TOCT P UCO - 9000 - 2001 «Cucrembl MeHemKkMeHTa KadecTBa. OCHOBHBIE IIOJIOKEHHSA U
CJIOBapb».

7.TOCT P UCO - 9001 - 2001 «Cucremsbl MeHeKMeHTa KadecTBa. TpeboBaHUs .

8.IT'OCT P MCO - 9004 - 2001 «CucremMbl MEHE)KMEHTA KadyecTBa. PeKOMEHAAINH 10 yITyUIIEHHIO
JeSITETbHOCTIY.

6.5. UnTepHeT-pecypchl

1EBpomneiickast MOZIENb JIETOBOTO coBepineHcTBa // Wwwi/kce.ru/rus/ model/php.

2. Ipemus o kayectBy [IpaBurenscrBa PO / Www.vniis.ru.

3.BaldrigeNationalQualityProgram // www.baldrige.nist.gov.

4. The EFQM Excellence Model // www.efgm.orq.

5.00pa3oBaTenbHbIHI noprai o 9KOHOMHUKE, COLIMOJIOTUHU u MEHEDKMEHTY:
http://www.ecsocman.edu.ru

6.6. CripaBOYHBIE CUCTEMBI

1. KoncynbranT miroc
2. http://www.garant.ru — cipaBounas rpaBoBas cucrema I'apanT.

7. MaTepunajibHO-TeXHH4YecKas 6a3a, HHPOPMANMOHHBIE TEXHOJIOTHH, IPOrPAMMHOe
o0ecneyenre M MHGOPMaNMOHHbIE CIPABOYHbIE CHCTEMbI

s MatepuanbHO-TEXHHYECKOro o0ecredeHus] TUCLUIUTMHBI MCIOJB3YIOTCS: ayAUTOPHBIA
(GOHJ; KOMIBIOTEPHBIH KJacC C BO3MOXKHOCTBIO JIOCTyHa K CIPaBOYHO-TIOMCKOBBIM CHCTEMaM
WHQOPMAIMOHHO-TIPABOBOTO O0ECIIeYeHUs] W C YCTAHOBICHHON MpOrpaMMoOiN Ui KOMITBIOTEPHOTO
TECTUPOBaHMsI 3HAHUN CTYAEHTOB 110 TEMaM AMCLHUIUIMHBI, clieluann3upoBanHas ayauropus ¢ 11K u
MYJIBTAMEIUHHBIM ITPOEKTOPOM; OUOIHOTEYHO-NH(POPMALIMOHHBIE PECYPCHI.

B yueOHOM mporiecce HCIONB3YIOTCS CeAyIOUIe IporpaMMHbIe TpoaykTel: MicrosoftWord,
MS  PowerPoint, Internet — Explorer; http//www.voppsy.ru;  http//www.psychology.su;
http//www.psyche.ru; http//psy.samara.ru; http//flofiston.ru/library


http://www.vniis.ru/
http://www.baldrige.nist.gov/
http://www.efqm.orq/
http://www.ecsocman.edu.ru/
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