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1. Hepe‘leﬂb MJIAHUPYEMBIX PE3yJbTAaTOB Oﬁy‘lel-ll/lﬂ Mo JTMCIMIIJIMHE,

COOTHECECHHBIX C INIAHUPYEMBIMHU pE3yJbTaTaMHU 0CBOCHUSA IIPOTrPaMMbI

1.1 Iucuunauna b1.5.21 «/lesjoBble KOMMYHMKAW» 00ecliedBaeT OBJIA/IeHUEe CJeTyIOIHMMH
KOMIIeTEeHIIMMM C Y4eTOM 3Tamna:

OJICKTPOHHBIC KOMMYHUKAIUU

Kong HanmMmenosanue Ko srama ocBoeHus HanmMenoBanue 3tamna
KOMIIETEHIINH KOMIIETEHIINH KOMIIETEHIINH OCBOEHHS KOMIIETECHIINH
OIIK-4 CrocoOHOCTh OCYILECTBIISITh OIIK-4.1. CrocoGHOCTD K

JICJIOBOE OOIICHHWE U IYOJUYHBIC MMOHMMAaHUIO CyTH
BBICTYILICHUS, BECTH OIIPENENCHUS JeTOBBIX
MIEePEroBOPHI, COBEIIaHMNS, KOMMYHUKAIIMHA KaK
OCYILECTRIISITH JICTTOBYIO mporiecca
MEPENUCKy H  TOAICPKHUBATh B3aMMOJICHCTBHS,

HaIIpaBJICHHOIO Ha
ONTHUMM3ALUIO TOTO WIH
WHOIO BUJA
HpEeIMETHON
JESTEIBHOCTH.

CriocoOGHOCTH K
Y4acTHIO B pa3paboTke
MePErOBOPHBIX
MPOLIECCOB, JICTOBBIX
Oecen, Mpe3eHTALIMIH,
MyOJINIHBIX
BBICTYIUICHUH.

Croco0OHOCTE K
CaMOCTOSITCITHHOMY
BEICHUIO JIEJIOBBIX
TIepEroBOpOB c
YCIICUIHBIM
JIOCTHIKEHUEM
IIOCTaBJICHHEBIX 1ICIEH.

1.2.B pe3yabTare 0CBOCHUS NUCHUIIIMHBI Y CTYI€HTOB I0JI’)KHBI OBITH C(l)OpMPIpOBaHI)I:

Konx srama
OCBOCHHUA
KOMIIETCHIIMH

Pesynbratel 00yueHuUs




OIIK-4.1 Ha ypOBHE 3HAHMI:

- TJIaBHBIX TPeOOBaHMI K OpraHU3alluy MyOJINYHBIX BBICTYIICHHUN;

- OCHOB OCYIIIECTBIICHHSI U TIPOBE/ICHUS JICTIOBBIX NIEPENHCOK;

- TIOCJIEIOBATENLHOCTH W 3TAIIOB IPOBEACHUS COBEIIAHNN;

- cnenn (KA KOMMYHUKAIHA B IENOBOH cdepe;

- 0COOEHHOCTEH pa3THYHBIX BUIOB JICIOBOTO OOIICHUS;

- OCHOB JIETIOBOT'O OOIIEHUS, IPUHITUIIOB H METOJI0B OPTaHU3AINH JCTOBBIX
KOMMYHUKAIUH.

Ha ypOBHE YMEHHI:

- OCYILECTBIISTH MOUCK HEOOXOAMMOW HH(POPMAIIUH, BOCIPUHIMATh, aHATN3UPOBATb,
00001aTh U CHCTEMATH3UPOBATH TMONyYCHHYIO HH(OpMAIIUIO;

- OpraHn30BbIBATh U IMTPOBOANUTH HYGHI/I‘IHBIC BBICTYILJICHHA,

- JUarHoCTUpoOBaTb KOMMYHUKAIIMOHHBIC 6apI)epH U NPpUMEHATHL OCHOBHBIC MOJICIIU
HNPUHATUS ITUYECKUX YIPABJICHYECKUX PELICHMI;

- OpraHM30BBIBATH MEPETOBOPHBIA MPOIECC, B TOM YHCIE C HCIOJIb30BaHHUEM
COBPEMECHHBIX CPEACTB KOMMYHUKAIIUN,

- moadupaTh HEOOXOMMMBIC METOIbl M CPEACTBA ISl OCYIICCTBICHHS JIECIOBOTO
oOLIeHws;

- paspabaTblBaTh CTPYKTYpYy JI€IOBOW Oece/bl, MPE3CHTALUHU, [EPErOBOPOB,
MyOJIIMYHOTO BBICTYTUIEHHS KAK KOMMYHHKAaTHBHOTO TIpoIiecca.

HA YpPOBHE HAaBBIKOB:

- IPOBEICHHS TIEPErOBOPOB, OPTaHMU3AIUH MTyOIIMIHBIX BBICTYTIIICHUH;

- aHaJM3a, TOMYYeHUS U 00001eHHS HHPOPMAITHH;

- (hopmupoBaHUs 1 TTOJIEPKAHUS ITUIECKOTO KIIMMaTa B OpTaHU3alny;

- KyJAbTyphl JWaiora, TWHCbMa B TMPOIECCE OCYMIECTBICHUS  JETOBBIX
KOMMYHUKALIU;

- YCTaHOBJICHUSI, TTOJIEPIKAHUSI IETIOBBIX KOHTAKTOB.

2. O0beM U MeCTO IMCHUILIUHBI B cTpyKkType OIl BO

Ounas ¢opma oOyuenus. Juctmmmmbaa b1.65.21 «/lenoBble KOMMYHHMKAI[UH» OTHOCHUTCS K
mucuuiuinHaM dactd b.1. basoBoit wactu Onoka b.1. Iuciumuina OIT BO nanpaenenus 38.03.04
«[ocynapcTBeHHOE W MYHHIIMIIAIBHOE yrpaBieHue». OCBOEHHE JWCIMILIMHBI OCYIIECTBISIETCS B 5
cemectpe 3 kypca. OO6mas Tpymoémkocth mucituminabl 3 3E, akagemudeckux dacoB 108,
ACTPOHOMHYECKHX JacoB 81.

OcBoenue AUCIHUILUIMHBI OIMUPACTCA Ha MHUHHUMAJIBHO HeO6XOZ[HMBII71 O6’LCM TECOPECTUYCCKUX
3HaHUW B 00JacCTH OCBOGHHS OCHOBHOM 00pa3oBaTEIbHONW IMPOrpaMMbl CPEOHEro  OOIIero
o0pa3zoBaHMs, a TaKKe Ha TMPHOOPETEHHBIE paHee MeTalpeAMeTHbIE pe3ylbTaThl (yMeHUE
IIPOAYKTUBHO OGIlIaTBCS[ u B3aHMOZ[eI710TBOBaTB B IIponecce COBMECTHOI ACATCIbHOCTHU, YYHUTHIBATH
MO3HIIMU JIPYTUX YYACTHHUKOB JIEATEIbHOCTH, 3()(EKTHBHO pa3pemaTh KOHQIUKTHI) U JIMTYHOCTHBIC
pe3yNbTaThl (HABBIKM COTPYIHUYECTBA CO CBEPCTHUKAMHU, HETHMH MIIQJIIETO BO3pPAcTa, B3POCIBIMU B
o0pazoBaTenbHON, 00IECTBEHHO MOJIE3HOH, Y1eOHO-HCCIIeIOBATENLCKOM, TPOSKTHOW U JPYTUX BUAAX
JIESITEIBHOCTH ).

JuciuruimHa peanu3yercs TIOclie  H3ydeHus cienyrommx auciuruie:  «[lcuxomorus
mnaHoCTHY, «Dunocodust», «PyccKuil S3bIK M KyJIbTYpa pedr» H mpoyee.

O6u;ee KOMUYECmB0 aKA0eMUuecKux uacoe, BLIOC/ICHHLIX HA KOHMAaKmHY1o pa60my C
npenoaaeameﬂeM:



Ta6nuna 1.1

O0beM JUCHUNINHBI, (aKaa.4ac./acTp.yac.)

Bua yueOHbIX 3aHsATHH Bcero Cemectp
U caMOoCTOsITeIbHAsE padoTa (akap.yac./ | 1/2(314|5 6| 7|8
acTp.yac.)
Ounas popma odyuenusn
KonTakTHast padoTa 00y4yaromuxcs ¢ 54/40,5 54/40,5
npenojaaBaTeieM, B TOM YHcJIe:
nekionHoro tuna (JI) 18/13,5 18/13,5
npaktuaeckoro (ceMmunapckoro) tuma (113) 36/27 36/27
CamocTosiTesibHas padoTa o0yuaromuxcsi (CP) 54/40,5 54/40,5
IIpomexyTouHas aTTecTANUS dopma 3auem 3a4er
Jac.
OO0mas Tpy10eMKOCThb (aKaa. Jyac. /acTp. 4ac./ 3.e.) 108/81/3 108/81/
3
3. ConepskaHue U CTPYKTYPa AU CHUILIHHBI
Tabnumna 2.1
O0beM JUCHUNJIMHBI, (AKaa.4ac./acTp.yac.) dopma
KonTakTHas paGora TEKYILIEro
o0yuarouuxcsi ¢ KOHTPOJIS
Ne n/m HaunmenoBanue Tem Beero fperoaparenem yCHeBieMOC
(akan.uac./ 10 BUJAM Y4eOHbIX (0 4 TH™,
acTp.yac.) 3aHATUHI MIPOMEKYTO
J | Jp | 03 | KCp o
aTTecTaluu
Ounas popma odyuenusn
OcCHOBHBIC
Tema | | *APAKTCPHCTHIH 22/16,5 43 8/6 10/ 0, 1
JICIIOBOM 7,5
KOMMYHUWKaIUH.
Tema 2 dopmbl ACTIOBIX 22/16,5 4/3 3/6 10/ 0.P
KOMMYHUKAIUi. 7,5
OcobenHocTr
UHAUBUAYaJIbHBIX
Tema 3 | xapakTepUCTUK 22/16,5 4/3 8/6 ;05/ 0, K3
JIMYHOCTH B JIENOBOI ’
KOMMYHUWKaIUH.
OTHKA U STUKET
Tema 4 | nenoBbIX 20/15 2/1,5 8/6 ;05/ O, KP
KOMMYHHKAIIUH. ’
KondmukTs! B
Tema 5 | menoBEIX 22/16,5 4/3 4/3 11(;1 /5 O, ITP
KOMM YHHUKAIIHSIX. ’
IIpomMexyTOYHAsI aTTECTAIUS 3auer
18/ 0 36/ 0 54/
Bcero: 108/81 13,5 27 40,5

* - hopmubl mexyweco konmpoas yenesaemocmu.: onpoc (0), npesenmayus (I1P), oenosas uepa ([H),
xowmponvhas paboma (KP), keticosvie 3a0anus (K3)




Conep:xkanue IUCHHUILTUHBI

Tema 1. OcnosHovle xapaxmepucmuxy 0en080t KOMMYHUKAYUL.

1. [TousiTre, cTpyKTYpa, PYHKIMHA U BHIBI KOMMYHUKAIHH.

2. BepOanbHbie 1 HeBepOaIbHBIC CPEICTBA JCIOBONH KOMMYHHUKAIINH.

3.Ilcuxonornyeckue mpoodIEMbI JIENTOBBIX KOMMYHHKaNNH. KOMMyHHKAaTHBHBIE Oapbephl.

4. 3aKOHBI U IPUEMBI PEUEBOT0 BO3ICHCTBHUSL.

Tema 2. @opmbl 0en108bIX KOMMYHUKAYUL.

1. [lenoBas Oecena, OCHOBHBIC METOJIbI U TEXHUKU apryMEHTAIIHH.
2.JlenoBbIe EPEroBOPkI, TUCKYCCHH, COBEIAHUS U COOpaHusI.

3.0011eHMe ¢ KOJUIeraMi, TOMYHHEHHBIMY, HA4aTbHIKOM.

4.ITyOnuvHbIe BHICTYTUICHUS B OOIIIEHHE Yepe3 MepeBOTIHKa.
5.0co0EHHOCTH [NIEIOBOM  TEPEMUCKH ¥ DJIEKTPOHHBIX KOMMYHHUKAIIHH.

YIPaBIEHUECKOH IesTeTbHOCTH.

JlokyMeHTupoBaHue

Tema 3. Ocobennocmu uHOUBUOYATbHBIX XAPAKIMEPUCMUK TUYHOCIU 8 0080 KOMMYHUKAYUL.

1. Yder TemriepaMeHTa M XapakTepa B JETOBBIX KOMMYHHUKAIUX.

2. Yder BO3pacTHBIX M IeHICPHBIX 0COOCHHOCTEH JINYHOCTH.

3. YdeT HallMOHAJIBHBIX M PETUTMO3HBIX OCOOCHHOCTEH JINYHOCTH.

4. Ilcuxonoruyeckue TUIIBI JeTOBBIX MTapTHEPOB.
5. YMeHue cinymars.
6. Ocobennoctu enoBoro odmenus yepe3 MaTepHer.

Tema 4. Dmuxa u smuxem 0en08blX KOMMYHUKAYUI.

1. DTHU4eckue MPUHITUIIBI IETOBBIX KOMMYHHUKAITUH.

2. 3ammTa OT MAaHUTYJISAIIAN B JISTOBBIX KOMMYHUKAIIHSIX.

3. Meronbl ¥ HaBBIKK BEACHUS TeNIe(OHHBIX MEPErOBOPOR.
4. TTcuxonornyeckue acnekThbl UMHIKA JIEJI0BOr0 YEI0BEKa.

Tema 5. Konghauxmuol 6 0e108b1X KOMMYHUKAYUSIX.

1. [Tpu4rHBl KOHMIUKTOB B JETOBBIX KOMMYHHUKAIIHSIX.
2. Turnbl KOHPIUKTHBIX JTHYHOCTEH.
3. Mozenb KOH(MINKTHOTO IPOLEcca U ero MOCIEACTBHS.

4. MeTtoJipl ¥ CTpaTeruy yIpaBiieHusI KOHQIUKTHON CUTyalneH.

4. MaTepI/laﬂbI TEKYIIEro KOHTPOJA YCIIEBAEMOCTH Oﬁy‘lalOI]ll/lXCH u (l)OH[l O CHOYHBLIX CPEACTB

l'lpOMe)KyTO‘lHOﬁ aTTeCTAallM| MO0 JTMCHMIIJINHE

4.1. ®opMbl W METOABl TEKYHIEr0 KOHTPOJS YCIIEBAEMOCTH OOYYAIOIIMXCS U MPOMEKYTOYHOM

aTTCCTalluH.

4.1.1. B xome peanuzarun gucruiumasl b1.B.21 «/lenoBrle KOMMYHHMKAITUW» HCIIOIB3YIOTCS

CIIEIYFOIIE METO/BI TEKYIIETO KOHTPOJISL YCIIEBAEMOCTH O0YUYAIOIINXCS:

- npu npoee@enuu 3aHAMULL JeEKYUOHHO20 muna.

orpoc (O), aucmyt (/)

- npu npoee@enuu 3aHAMULL CeMUuHapcKoco muna.



orpoc (O), TectupoBanue (T), keticoBbie 3agannsi(K3),nenosas urpa ([AN), tperunr (TP),
npesentanus (I1P)

- IPU KOHMPOIe pe3yabmamos CamoCmosmenbHou padbomsl cnyoeHmos: KOHTPOIIb CaMOCTOSTENbHOM

paGOTBI OCYHICCTBJIACTCA HAa 3aHATHUAX CEMUHAPCKOI'0 THUIIA

4.1.2. Dx3aMeH (3a4eT) MPOBOAUTCS ¢ MPUMEHEHHEM CJIETYIOIMX METOI0B (CPeCTB):

[MpomexyTounas aTrectanusi MPOBOAMTCS B (¢dopme 3adera. 3adeT IMO3BOJISIET MPOBEPUTH
TEOPETUUECKUE 3HAHUS CTYJEHTOB IIOCPEICTBOM UX YCTHBIX OTBETOB Ha 3a4ETHBIC BOIIPOCHI.

4.2. MaTepuaJibl TEKyIIero KOHTPOJs yCleBaeMOCTH

Tema 1. OcnosHovle xapaxmepucmuxuy 0en080t KOMMYHUKAYUL.

dopmMa TEKYIIEro KOHTPOJIS — OIIPOC, JICJIOBasl UTpa.

Bonpocs! s onpoca:
1. TTousiTre, CTPYKTYpa, PYHKIHMHA U BHIBI KOMMYHHKAITHH.
2. BepOanbHbie 1 HeBepOaIbHBIC CPEACTBA JCIOBONH KOMMYHHUKAIINH.

I[eJ'IOBaH urpa «BI)ICJ'IyIHI/IBaTI) 0 KOHIa»

Henb: pa3zsutre npodhecCHoHATBHBIX KOMIICTEHIIUH B 00JaCTH JS/IOBBIX KOMM YHHKAITUI
Onucanue: yJ4aCTHHKH Pa3bIIPHIBAIOT HEOOJBIIME CUTYaTHBHBIC CLIEHKH IIPO TO, KaK BaXKHO
YMETh JIOCTYIINBATH JI0 KOHIIA M HE TTepeOnBaTh.
Conep:xanue
Benymwmii HaunHaer 6ecemy Mmpo TO, Kak BaXKHO YMETh BBICIYIIATH J0 KOHIIA U HE TIepeOrBaTh.
YyacTHUKaM IPUBOAATCS TPUMEPBI:

Ipumep 1. Ilpenmonoxum Takyto CUTyaIuio. Betpedarores qBoe 3HaKOMBIX. OiH
CHpaIINBaeT y Jpyroro:
- Tr1 rie Buepa npomnasan?
- Jla ObL1 B HaIIICH CTOJIOBOM... y HAC TaM OBLIO KOPIIOPATHBHOE MEPOIPUATHE. BUAMIIIE JIH. ..
- Hy uTo, X0po1o nopecenuincey?
- [la He 04eHb, 3TO MOXOPOHBI OBLITH.

Ilpumep 2. Ananornynas cutyanus. HauaibHUK BBI3bIBA€T MOAYNHEHHOT'O:
- JI71st Baero oTesna pemeHo KynuTh aBTOMOOMIIb. DTO MEPBOE...
- Bot 3m0poBo! Ceroznst ke 3anUIIyCch Ha KypChI 10 BOXKIEHHIO!
- Bropoe, BBl yBOseHBI. BMecTO Bac BO3bMEM YEJIOBEKA C IIPABAMM.
CI/ITyaHI/II/I HCCKOJIBKO aHCKJOTHYHBIC. HOTOMy YTO OHHU U €CTh - aHCKJOTHYHBIC.

VYyacTHHKaM mpeaiaraercss pa3OouThca Mo mapaMm. B 3TUX mapax mpuayMaTh COOCTBEHHBIC
MOJJOOHBIE CUTYaIlMH, B KOTOPHIX OJMH YENOBEK IepeOMBaeT APYroro M TeM caMbiM HE YCIIeBaeT
y3HaTh TJaBHOrO. 3ajadya - HE TOJABKO TMpHUAyMaTb, HO W  paspirpaTh  CIEHKY.
B koHIIE poBOIUTCS 00CYKIEHHE, B KOTOPOM MTOJBOIUTCS OOIIUI HTOT.

Tema 2. @opmbl 0en108bIX KOMMYHUKAYUL.

dopmMa TEKYIIero KOHTPOJIS — OIpoc, ped)epaT.

Bormpocs! a4 onpoca:



1./lenoBbie eperoBOpsl, AUCKYCCHH, COBCIIAHUS U COOpaHHMSL.
2.0cO0EHHOCTH JIEJIOBOM MEPENMHMCKH M JJICKTPOHHBIX KOMMYHHKaluid. JIOKyMEHTHpOBaHUE
YIPaBICHUECKOH IEITSILHOCTH.

IIpumepnasi TemaTuka pedepaTon

ITondatue «1e10BOI MPOTOKOI.

Kputepuu coBpeMeHHOT0 J1€I0BOr0 ITPOTOKOA

Mopnens KOMMYHUKATHUBHOIO IIpoLiecca

Bubl 1 0cOOEHHOCTH JICIOBOTO 3THKETA.

OdunmanbHeIi TpUeM: BUIBI TPHEMOB U MOBEJICHNE Ha HUX, (PYHKIMN KaXKI0TO U3 YYACTHUKOB.
Opranun3zanus opHUIMaNTEHOTO PHEMa: TIPUTIIANICHUE, CEPBUPOBKA, paccaka TOCTEH 3a CTOIOM.
B3anMorioHnMaH#e Kak OCHOBA JICIIOBOTO OOIICHUS

YyBcTBa ¥ 3MOLIMU B JIENIOBOM B3aUMOACUCTBUU

[TapanmuurBucTHYECKast U HKCTPAIMHTBUCTHYECKAS CHCTEMBI 3HAKOB.

10.HanmoHanbpHbIe OCOOCHHOCTH KOMMYHHUKATHBHOM KYJIBTYPHI.

11.OcHOBHBIE IPUHIMITBI ATUKA MSKIYHAPOIHOI'O JCTI0BOI0 OOIECHUSI.

12.Cnenndrka HAMOHAIEHOTO 3THKETA HA OPHUIIUATEHBIX MEPOIIPHSITHSIX.

13.0co0eHHOCTH PEeYeBOr0 ITHKETA ITYOTMYHBIX BBICTYTUICHHH.

14. lenoBsie neperoBopsl: [Tonroroska IlpoBenenue.

15./lenoBoe MUCHMO: THITBI IETOBBIX THceM, Tenedake DnekTpoHHas moyra.

16.mupx nenoBoro venoBeka. ['apaepod My »KUHHBI U 5KCHIMHBL.

17. TloaroToBKa U MPOBECHUE COBEIIAHUS.

VXA LD =

Tema 3. Ocobennocmu uHOUBUOYATbHBIX XAPAKMEPUCMUK TUYHOCIU 8 0eNL080U KOMMYHUKAYUU.

dopMa TEKYIIEro KOHTPOJISI — OIPOC, KEMCOBOE 3aJJaHHUE.

Bonpocs! s onpoca:

1. Yder TemriepaMeHTa U XapaxkTepa B JETOBBIX KOMMYHHUKAIUSX.
2. OcobenHoctH AenoBoro obuieHus yepe3 MaTepHer.

KeiicoBoe 3ananue «IleperoBopnbn»
Henb: chopMupoBaTh HABBIK BEACHHUS MEPETOBOPOR.
Onucanmue.

Bukrop TperbsikoB OTIMYHBIN pabOTHUK. 3a HECKOINBKO MECSIEB OH clenan padory, uis
BBITIOJIHEHUSI KOTOPOH JIF0OOMY APYroMy COTPYAHUKY MOTpeboBaiioch OBl He MeHbIe roaa. MHorna
OH 3aCI>)KMBAJICS 32 KOMIIBIOTEPOM 10 3 — 4 "yacoB yTpa, HO BUKTOpY HpaBMIIOCH HAXOAUTh KPACHUBBIC
peui€HrA OYCHL CIIOXKHBIX 3aaa4y. PyKOBO)Z[I/ITeIII/I " KOJUICTHU NPHUBBIKIIN, YTO €I0 Oople HUHTEPECYET
cama paboTa, a He MaTepHalbHOE BO3HArpaxaeHue 3a Hee. M BOT mpoekt Onectsine 3aBeplIeH.
Bukropa mobmarogapuiu. Bee kKoiiern Hayqduiuch paboTaTh ¢ €ro HOBOM CHCTEMOM, M OHA MPHHECIa
HEIJIOXHE JOXO/bl KOMIaHUH. A 3aTeM HacTynuiu Oyaau. [Ipocteie exenHeBHbIe 3ananus. 1 Bapyr
Bukrop oOHapyXwi, 4To €ro 3aprjara 3HAYUTENBHO HWXKE, YeM Yy TeX KOJJer, 4ed BKIax B
PEIYILTATHI ACATCIIBHOCTH KOMITAHUU HEBCIIUK. BHKTOp peuniI OGCYZ[I/ITB CJIOXKUBIOYIOCA CUTyallUIO C
JBYMS YUPEAUTENSIMU NPEAIPUATUS ONUH U3 KOTOPBIX SIBISETCS NPE3UICHTOM KOMIIAHUU, a JPYrod —
WCIIOTHUTEIBHBIM AUPEKTOPOM. BeTpeuy Ha3HaumMu 3apaHee.

3ananmue.

[IpencraBeTe cebs Ha MecTe BukTopa TpeThsikoBa U MOATOTOBBTECH K Tieperopopam. Omnpenenure,
gero Bel xoture gocturayts? OnpenaenuTe HaWIydline MyTH JOCTHXKECHUS 1ENTU, CIIOCOObI M IPUEMBI
BEJICHUS T1EPEroBOpoB (I1eJb, APrYMEHTBI, TIpUeMIIeMble 00JIACTH COTJIAIICHUS U T. JI.).
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Tema 4. Dmuxa u smuxem 0en08blX KOMMYHUKAYUI.

dopMa TEKYIIEro KOHTPOJIS — OIPOC, KOHTPOJIbHAS pa60Ta.

Bonpocs! s onpoca:

1. DTHU4eckue MPUHITUIIBI IETOBBIX KOMMYHHUKAITUH.
2. 3ammTa OT MAaHUTIYJISAIIAN B ISTOBBIX KOMMYHUKAIIHSIX.

3aganus Ajsl KOHTPOJAbHOM pPadoThI

Bapuanr 1.
Yro Takoe HABBIK, 3aYeM HY)KHEI HABLIKM M CTaAWH (DOPMHPOBAHUS HaBLIKA?
Kaxkue TuIel 00IICHYS BBl 3HACTE, MX XapaKTEPUCTUKH, CXOACTBO U pas3anuue?
Kakue Tuisl BompocoB BbI 3HaeTe?
UeM OTIMYAIOTCS «OTKPBITHIE» U «3aKPBITHIE)» BOIPOCHI?

Bapuanr 2.
B kakux ciaydasix HCIIONB3YIOT 3¢Ta(eTHBIE BOIPOCH?
B kakux ciaydasix HCIOJIB3YIOT 3€pKajabHbIE BOIIPOCHI?
YT0 BBI TOHMMAETE O KOMMYHUKATHBHBIMH OapbepaMu?
Uto sBNIsSIETCS OCHOBAaHUEM JUIsI CEMaHTUYECKOr0 0aphepa U Kak ero MO>KHO IPeo10J1eTh?

Bapuanr 3.
Yo sBISETCS OCHOBAHHMEM JIsI CTHIUCTHIECKOT0 Oaphepa W KaK ero MOXKHO IPEOI0IeTh?
YTo BBl HOHUMAETE IO/ MPABUIIOM PAMKH, U YTO JIGKHUT B €r0 OCHOBE?
Yo sBIsIE€TCA OCHOBAHHEM 7151 (DOHETHUYECKOro Oaphepa M KaK ero MOXKHO IIPE0I0JIeTh?
Yto sBSETCS OCHOBAHHEM JIst JOTHYECKOTO Oaphepa M KaK ero MOYKHO IIPEOI0NIETh?

Bapuanrt 4.
HazoBuTe kaHasbl OOIICHUS U X CHCIH(HUKY.
Kakwue BUIIBI CiTyIIaHUS BbI 3HAECTE M CUTYallMH UX IPUMEHECHUS?
Kakwue ciymarenbckue peakiiui Bl 3HACTE, U OTKY1a OHU IOSIBIISIOTCS?
Uro takoe 3 peKTUBHOE ClymaHue?

Bapuanr 5.
Yersipe MeTo1a peIeKCHBHOTO CAYIIAHUS, U B KAKHX CIYYasiX UX UCIOIb3YIOT?
[To kakuM mapamerpam KIacCU(MHUITUPYIOTCS JICIOBbIC COBEIAHMU?
Kakue yHKIIMU BBITOTHSIOT COBCIIAHUS B OPraHU3alUsgX ?
Kaxwe deTsipe 1111 MOXKHO TOCTHYb B PE3yJIHTaTe COBEIIaHUN?

Bapuanr 6
Kak BbI mOHMMaeTe 3aauy npeaceaaTess CoBelanms: padora ¢ mpeaMeroM 00CyKIeHHS U padoTa ¢
JTIoaMu?
B 4ém ocobenHOCTh HEBEpOATbHONH KOMMYHUKAITUH?
[Todemy s13bIK TeIa HEOTHO3ZHAYUCH?
HDI/IBCZ[I/ITC IIPUMEP KaK C IOMOMIIBIO COOTBETCTBYIOUICTO A3bIKa TEJIa MOKHO ITIOIBITATECA CHATH
HANpsDKEHHOE COCTOsIHUE MapTHepa?

Tema 5. Konghauxmuol 6 0e108b1X KOMMYHUKAYUSIX.

dopMa TEKYIIEro KOHTPOJIS — OIPOC, MPE3CHTAIIHS.

Bonpocs! s onpoca:

1. [Tpu4rHBl KOHMIUKTOB B JETOBBIX KOMMYHHUKAIIHSIX.
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2. Mozenb KOH(QIUKTHOTO MpoIecca U ero Mociae/ICTBHS.

IIpumepHas TeMaTHKa Npe3eHTA U

1. UckyccTBO KOMITITUMEHTA

2.YMeHue caylaTh Kak MEXaHU3M JICIOBOTO OOIICHUS

3. OcobeHHOCTH Tene(pOHHBIX TIEPETOBOPOB

. 3HaYeHUE U CYIIHOCTH JIETIOBOTO OOIICHUS PYKOBOJUTEIS.

. OCHOBHBIE BH/IBI JICTIOBOT'O OOILICHUSI.

. MnnuBuayansHas Oecena: 1eib, Kiaccu(uKaius 1 OCHOBHbBIC ()a3bl €€ ICIIOBOM YacTH.
. Criop 1 nosjeMuka kKak )OpMbI JIEITOBO KOMMYHHKAIIUH.

. OcobenHoCTH HeBepOaTbHOM KOMMYHHKAIIHH.

9. KoMmyHUKaTHBHBIE Oapbepbl

10. demoBas permyTaItusi.

11. Ponb conmanbHO-TICHXOIOTHYECKON CTPYKTYPhI TUYHOCTH B (HOPMHUPOBAHUH TTOBEICHUS YeNIOBEKA.
12. CounanbHast CTpyKTypa JIWYHOCTH U €€ BIUSHUE Ha TOBEJCHNE YETOBEKa.

13. Buasl 1 OCHOBHBIE IPUYHHBI KOH(DIHKTA.

14. AHaiM3 TUITUYHBIX OMKOOK MEHe/Kepa MPH OOIECHHH C KITHCHTaMH.

15. IlpoGeMsbl 1e10BOM KOMMYHUKaMK B Poccuu.

16. YUyBcTBa M HMOIMH B JICTIOBOM B3aUMOJICHCTBUU

17. MaHunyJIsIIKs, €€ TUITBL U MPU3HAKA. 3aluTa OT MaHUTYJISIHH.

03N LD A~

4.3. OueHo4nble cpeacTBA IJIs1 MPOMEKYTOYHOM aTTecTAllUN

4.3.1. llepeyenb KOMIeTeHUMI ¢ yKa3aHHeM 3TanoB X (pOPMHPOBAHHA B MpoLecce 0CBOCHUA
o0pa3zoBaTeibHON mporpammbl. IlokasaTenu M KpUTepUM OLEHNBAHUS KOMIIETEHUMI € y4eToM
Tana ux opmMupoBaHus.

Kon HaumenoBanue Kox srama HaumenoBaHue 3Tamna
KOMIIETCHIIMH KOMIICTCHIINH OCBOCHHA OCBOCHHS KOMIIETCHIINN
KOMIIETSHITUH
OIIK-4 CHocoOHOCTh  OCYIIECTBIIATH OIIK-4.1 CrocoOHOCTh K TOHUMaHHIO
JIEJIOBOE o011eHre " CyYTH OIIPCACIICHUS ACITOBbIX
nyOIMYHBIE  BBICTYIUIEHUS, KOMMYHHKAILHH Kak Mporecca
B3aMIMOJICHCTBHS,
BECTH TIePErOBOPHI,
HaIpaBJICHHOTO Ha
B HHS TBJISATH
COBCILIaHN, OCYIICCTBII ONTUMHU3AIIUIO TOTO M HHOTO
JIETIOBYIO TIEPEIHCKY H BHJ[a [IPEAMETHOI
oAACPKUBAThL JJICKTPOHHBIC JOEATECIBHOCTH.
KOMM YHUKAITHH

CrocoOHOCTB K y4acTHIO B
pa3paboTKe MeperoBOpPHbBIX
MPOIIECCOB, JCIOBBIX Oeces,
MPe3eHTALUH, TyOJUIHBIX
BBICTYIUICHUH.

CrocoOHOCTE K
CaMOCTOSITEIBHOMY  BEIICHHUIO
JICTIOBBIX  TIEPETOBOPOB c
YCIICUIHBIM JIOCTHYKEHNEM
MOCTaBJIECHHBIX IIEIeH.




12

JTanm 0CBOCHUA
KOMIIeTeH M1

IToka3aTeanb oeHUBAHUA

Kpurtepnii ouennBanus

OlIK-4.1
C1ocoOHOCTE K
TTOHUMAHHUIO CYTH
OTIpeIeNCHUS
JIETIOBBIX

KOMM YHUKALIUI
Kak mpoliecca
B3aHMMO/ICHCTBUS,
HaIpaBJICHHOTO Ha
ONTHUMU3AIIHIO
TOr'O MJIK MHOI'O
BHUJa TPEIMETHOU
JIeITEIbHOCTH.

CriocoOGHOCTH K
Y4acTHIO B
pa3paboTke
MepPErOBOPHBIX
MPOLIECCOB,
JIETIOBBIX Oecen,
Mpe3eHTallNM,
MyOJIINIHBIX
BBICTYIUICHUH.

CnocoOHOCTE K
CaMOCTOATEIbHOMY
BEICHUIO IEIOBBIX
MEPEroBOpPOB c
YCIIEIIHBIM
JOCTHXKCHUEM
ITOCTABJICHHBIX
Lenei.

CamocToSTeTbHO TTO3HAIOT
JIeTIOBbIE KOMMYHHMKAIINH KaK
MPOLECC B3aUMOJIENCTBUSA
OO0cyXIal0T OCHOBHBIC 331241
JICJIOBOT'0 OOIICHHUS

BricTynaior ¢ npe3eHTalusIMU
0 pe3y/IbTaTaM H3Yy4YCHUs
OTJCIBHBIX TEM paboueii
MIPOrPaMMBI.

VY4acTBYIOT B 00CYXKICHHH
BBICTYIIJICHUI
OJHOTPYIITHUKOB.

CaMoCTOSTENBHO MPE3EHTYET
COOCTBEHHEBIE PE3YJILTATHI:
uaeu/ TOUKY 3peHUs/ Iepe

IPYIIION.

JeMoHCcTpupyeT HECKOIBKO
CXEM IMO3MIIMOHHUPOBAHUA
pe3yIBTaTOB.

Opuentupyercs B
TEOPETHUECKUX OCHOBAX
pa3pabOTKH CTpaTEeruil IeIOBBIX
KOMMYHUKAIMH, METOIaX U
CpPEICTBAX JEIOBOI0 OOIICHHUS

AHanmu3upyeT crocobHOCTh
TpyIsl 3PPEKTUBHO
BBICTPAMBAaTh JICTIOBBIC
KOMMYHHKAIIUH.

[Nozutmonupyer ceds B rpymiie,
OIICHMBAET OTHOIIICHUE TPYIIITHI
K HEMY.

Hcnonb3yer HaBbIKH 1€TIOBBIX
KOMMYHUKAIIMH B KOMaHIHOMN
pabore.

YuacTtue B mporenype TeCTUPOBaHUS 10
3HAHUIO TEOPETHYECKOTO MaTeprara.

AKTHBHOE y4acTHE B 00CYKICHUH B
MUKPOTPYIIIIE U B OCBEUICHUU PE3YIbTATOB
paboThl MUKPOTPYIIITEI TTEpe Beel yueOH o

CPYIIION.

JleMoHCTpUpyeT OCMBICTIEHUE U3YUEHHOT O
CaMOCTOSITEIbHO MaTepralia, KauyecTBO
MOATOTOBJIEHHOM MpE3eHTallu! U
MO3UI[MOHUPOBAHUE ceOsl B TPYIIIIE.

CHBIIINT U CITyIIAET OAHOTPYIITHUKOB,
CIOCOOEH y4acTBOBAThH B 0OCYKICHUH
YCIBIIIAHHOTO U YBUIACHHOT 0.

AJIEKBAaTHO ¥ MOJTHO TIPENICTABIICHBI HIeN/
TOYKY 3peHHUs/ TIepe]l TPYIIIOH.

[IponemMoHCTpHPOBaHBI HECKOIBKO CXEM
MTO3UIINOHUPOBAHUS PE3yIbTaTOB.

JleMOHCTpUpPYET OCMBICIEHUE ITOIYYEHHBIX
TEOPETHUYECKUX OCHOB U ITPUMEHSET UX B
MPAKTHYECKOU EATEIbHOCTH.

A,IIeKBaTHO O CHHUBACT ACITIOBYIO
KOMMYHHUKAIIUIO U €€ XapaKTCPHUCTHUKU.

AJIEKBaTHO Y TIOJTHO PeaN3yeT CBOIO
MO3UIIHIO U POJIb B IPYIINE C Y4ETOM
JINYHOM OTBETCTBEHHOCTH 3a
OCYIIIECTBIISIEMBIE MEPOTIPUSATHUS.

CHBIIINT U CITyIIaeT APYTUX YIeHOB
KOMAaH/Ibl.

AZIeKBaTHO MIPUMEHSET IPYIIIOBbIE METO/IBI
B3aMMOJICHCTBHSI 110 Pa3pabOTKe yCIEeIHbIX
METOJIOB BEJICHHS IEIOBBIX TIEPErOBOPOB.

4.3.2. TunoBble OLlEHOYHBbIE CPEACTBA

BOl'lpOCI)I K 3a4eTy

1. IIpomemoHCTpHpYyITE 3HAHUE BUIIOB ACTOBBIX KOMMYHHUKAIIHH.
2. O06o3HaubTe creU(pUKY U OCHOBHBIC 33729 JCJI0BOH KOMM YHHKAIUH

3. Jatite
aKTYaJIbHOCTb.

XapaKTepUCTHKY

STHKE  JEIOBBIX

OTHOILICHHUII:  OMpeJeieHne, COAepKaHuUE,

4. Oxapakrepu3yiTe 00paTHYIO CBS3b B JICIOBOM KOMMYHHKAIIMH, YCIOBUSA e¢ 3 (PEKTHBHOCTH.
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Onummre ciueayonre NOHATHS: YOeXKICHUE U BHYIIIEHUE B CHCTEME JICTIOBOTO OOIIICHHS.
[IponeMoHCTpUpYITE 3HAHME U [IOHUMAHUE MAaHUITYJIALMH, €€ TUIIOB U IIPU3HAKOB.
OxapakrepusyiiTe BIHSHHE OPraHU3allMOHHOM CTPYKTYpbhl MpEONpUATHS Ha XapakTep

JICJIOBBIX OTHOIIIEHUM.

8.
9.

10.
11.

Onuiyre KOMMYHHUKaTUBHBIC MOJICIHM B3aUMOJICHCTBHS JICJIOBBIX TAPTHEPOB.
ChopmynupyiTe MEKKYJIBTYPHBIE 0COOCHHOCTH JCTIOBBIX KOHTAKTOB.

Jaiite onpeneneHre KOMMYHHUKATHBHBIX 0aphepOB B JICTIOBOM OOIIICHUU.
[IponemMoHCTpUpYHTE 3HAHWE MW IIOHMMAaHHE CO3HATENLHOTO M IIOJCO3HATEIBHOTO B

HeBepOaIbHOM MOBEACHUMU.

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.

29.
30.
31.

0O003HaYbTE MPOOJIEMY HHTEPIIPETAIIMU HEBEPOATBHBIX CPEICTB KOMMYHHUKAIINH.
Pacckaxxute o mpobiieMe COBMECTUMOCTH U cpabOTaHHOCTH B TPYIIIIE.

OxapakTepu3yiTe MepLenTUBHBIA aCIIEKT JICIIOBOT0 OOIICHHMS.

ChopmynupyiiTe HHTEPaKTHBHBIN aCTIEKT ACI0BOI0 OOIIICHUS.

O603HaubTE TIETH U METOJIBI 3P PEKTUBHOTO CIYIIaHUS B YCTHBIX (JOpMaxX B3aUMOACHCTBHHA
Jaiite onpeneneHre MOHATHSAM CIIOP U MOJIEMHKA Kak ()OPM JICIOBOM KOMMYHHUKAIIHH.
OnummTe 3Tanbl MOATOTOBKH M MPOBEACHUSI I€TOBBIX TIEPErOBOPOB.

IIponemMoHCTpUpYHTE 3HAHUE U TOHUMAHUE LI€JIeH MPOBEAEHUS J1IET0BOTO COBEILIAHMSI.
Pacckaxkute 0 nenmoBoii 6ecene, €€ pa3HOBUIHOCTSIX.

OnwuirTe 0COOSHHOCTH MPOBEACHUS TeNe()OHHBIX JCIOBBIX IIEPErOBOPOB

0003Ha4YbTE BU/IBI TUCBMEHHBIX JCIOBBIX KOMMYHHUKAIIUH.

JlaiiTe XapaKkTepUCTHKY MPE3CHTAUU KaK (DOPMBbI JICIOBOM KOMMYHUKAIIUH
OxapakrtepusyiTe npecc-KoH(EpeHIInIo, ee OPraHUu3aIHIo U IPOBEICHHE.

Jaiite onpeneneHre MyOJUYHOIO BRICTYIJICHHS B CHCTEME JCJIOBBIX KOMMYHHKAITUH.
[IpuBenuTe npaBuiIa MOArOTOBKH K MYOJUYHBIM BBICTYIIICHUSIM.

OnuImTe ¥ 0XapaKTepU3ynTe KOH(IUKTHI B ICTIOBBIX OTHOIICHHSX, MX TIPUYMHBI M CYITHOCTb.
ChopmynupyiiTe mpobaeMy MPOrHO3UPOBAHUS U MPEIYNPSKICHHUS KOH(IUKTOB B JEIOBOM
chepe.

Pacckakute 0 meperoBopax Kak CpelCTBe pa3pelicHus KOH(IMKTOB.

IIponemMoHCTpUpPYyHTE 3HAHUE U TOHUMaHUE MPABUII MIPOBEAEHHUS 1€TOBBIX TPUEMOB.
Onwuiure nporecc GopMUPOBAHKS UMHUDKA ACTOBOTO YEIOBEKA.

Tect AJIsl OEHKH MPOMEKYTOYHBIX 3HAHUH CTYACHTOB

1. ®opm™moii 1es10BOIi KOMMYHUKAIIMYU ABJISIETCS
- KOH(IIUKT

- IMChbMEHHAs

- MEeXJIMYHOCTHAS

2. K ¢a3zam 1e10BbIX EPETOBOPOB OTHOCUTCS
- IPUBETCTBUE

- apryMeHTHpPOBaHHUE

- IPUMHUPEHHE CTOPOH

3.Hogoii ¢popmoii KoOMMyHUKANMI ABJIsIETCS
- BeO-ceppuHT

- KoH(epeH s

- TUCTYT

4. lleab10 KPUTHKHU B €J10BbIX OTHOIIEHUSIX SIBJISIETCS:
- ycTpaHeHHe OMMUOOK B TIPOU3BOJICTBE

- BOCIIUTaHHE pabOTHUKA

- CO31aHNE UMUIKA PYKOBOAUTEIIS

S5.0e1b10 1eJIOBBIX KOMMYHUKAIUIA SIBJISICTCH:
- obureHue
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- ioBbIeHNE 3()HEKTUBHOCTH IPOU3BOICTBA
- JyXOBHOE Pa3BUTHE IepcoHaa

6.MeT0/10J10rHI0 KOMMYHUKOJIOTHH pa3padoTain:
- Jlyman u Xabepmac

- [Inaton u Cokpar

- Bokon u ['066c

7.enb10 1e10B0Oi KOHPIMKTOJOTHH ABJISIETCH:
- IpeAOTBpalIeHIe KOH(PIUKTOB

- yrpaByieHHE KOH(IMKTaMU

- OMKCaHKE BUIOB KOH(IIMKTOB Ha MPEANPHUITAN

8. KopnopaTuBHasi KyJbTypa I10/:KHA CTPOUTHCSI HA MPUHIUIIAX:
- COIIEpHHUYECTBA

- COTpYIHUYECTBA

- COPEBHOBATEIIBHOCTH

9.CamMonpe3eHTalMsl HATIPABJIEHA HA:

- CO3JIaHHE UMUJKA

- MAaHUTTYJISAIIAIO THYHOCTHBIMH OTHOIICHUSMHU

- BJIUSHHME HA PYKOBOAMTENS M KOJUICKTHB IS JOCTHIKCHHS COOCTBEHHOMN BBITOJIBI

10.Koraa HeoO0XoquM Ciop B nmpoiecce KOMMYHUKAIMIA:

- BCerja, T.K. CIIOp — 3TO HCTOYHHUK UCTHHBI

- HUKOT/Ia, T.K. CTIOp MOXKET OBITh HCTOYHUKOM KOH(IIUKTOB

- B 3aBUCHMOCTH OT KOHKPETHBIX O0CTOSITENBCTB JICIIOBBIX KOMMYHHKAITHIA

11.MHTepaKkTHBHASA CTOPOHA KOMMYHHKAIUIi CBSI3aHA C:
- TPAHCAKIUSIMH

- MaHUITYJTUPOBAHUEM B ITpOIlecCe KOMMYHUKAIIUN

- PO UIAKTHKON KOH(PINKTOB

12.KoMMyHUKATHBHAasl CTOPOHA 00LEHNS CBA3AHA C:

- COACPKAHUCM U ITOHMMAaHHWEM B ITPOIECCE KOMMYHUKAlIUU
- PO HUIAKTHKON KOH(PINKTOB

- CO3/IaHMEM MIMHUJKA B OOIICHUH

13.Cyrrectusi B KOMMYHHKAIMAX — 3TO:
- croco0 BHYIIICHHS

-CII0CO0 CaMOIpPE3CHTAIUH

- croco0 yMTH OT TIeperoBOpOB

14.PutyanbHblid CTUJIL KOMMYHHKAIUH OCHOBAH HA:

- aKTyaJu3anui (popMaNbHBIX HOPM OOIIICHHS

- HCTIOJBb30BaHUN MEXKYIBTYPHBIX METOIOB KOMMYHUKAIHH
- IPUMEHEHUN METOJIOB IICUXOJIOTHYECKOH 3aIUThI

15.ManunyasiTUBHbIe KOMMYHUKAIMHU NPEANO0JIaramT:

- OTHOIICHUE K MapTHEPY KaK K CPEACTBY JOCTHKEHUS COOCTBEHHBIX IIeei
- OTHOILIEHUE K TTapTHEPY KaK CAaMOLIEHHOCTH

- ITHOPUPOBAHHUE MapTHEpa 1Mo OOIICHUIO

16.'yManucTHYeCKHE KOMMYHHKAIIMU MPEAN0JIaraT:
- OTHOIIIEHHUE K MMAPTHEPY KaK K CAMOI[CHHOCTH
- OeCKOH(IUKTHOE OOIIICHUE
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- AMOIIMOHAJIBHOE 00IIEHNE

17. ITHKa KPUTHKHU NPeANOoaraer:
- OLICHKY KOHKPETHBIX JIEHCTBUI

- OIIEHKY IIOCTYIIKOB

- OIIEHKY JIMYHOCTHU

18. ATTpakuusa B KOMMYHUKAUMAX — 3TO:
- YMEHHUE PACIOJIOKHTH K ce0e mapTHepa

- yMEHHE NPUBJIeYb K cebe BHUMaHHE

- yMeHHue n3beratb KOH(PIUKTOB

19.9roueHTpU3M B KOMMYHUKANHMAX — ITO:
- ArOU3M

- [yXOBHasl SHEpreTHKa KOMMYHHUKAIINH

- COCPEIOTOYEHHOCTh Ha CaMoM cebe

20.Ienb10 KOMMYHMKOJIOTHHM KAK HAYKHU SIBJISIETCS:

- packpbITHE 00X 3aKOHOB KOMMYHHKAIMN He3aBHCUMO OT (hopM u obmacTeit
- PacKpBITHE 3aKOHOB JIEIIOBOM KOMMYHHUKAIUH

- PacKpbITHE 3aKOHOB HaYYHBIX KOMMYHHUKAIUH

21.bpeiiHcTOPMUHT — 3TO:

- METOJl OpTaHU3alMHU JEI0BOM KOMMYHHUKAIIUH, PACCUMTAHHBIN Ha MOBBIIEHUE YMCTBEHHOU
AKTUBHOCTU YYaCTHHKOB,

- METOJl OpTaHU3aIlMM KOMMYHUKAILINH, PACCUUTAHHBIN HA MPEOJOJIEHUE CONPOTUBIICHUS TTapTHEPA
- METOJI OpTaHU3alMK KOMMYHHKAIIUH, PACCUNTAHHBIN Ha OECCO3HATENBHOE BO3ICHCTBIE

22.AnTerpanueii 3HAHUI 0 KOMMYHHKAI[USX 3aHUMAETCS HayKa:
- uocodust

- KOMMYHHKOJIOTHSI

- IICUXOJIOTHS OO EHN

23.B cdepy usyuenuss KOMMYHMKOJIOTUM He BXOAUT:
- TEOpHsI MACCOBOM KOMM YHUKAITHH

- MOKJIMYHOCTHAS U JICTIOBAs KOMMYHHUKAIIHS

- TEXHUYCCKHE KOMMYHUKAITHH

24.B coBpeMEeHHOM 001L1ecTBe periauiee 3HaYeHHe IPUOOPETAIOT:
- MEXIyHapOIHbIC H TNI00abHbIC KOMMYHHKAIIHH

- CeMEHHBIE KOMMYHU KLU

- IENIOBBbIE KOMMYHUKAIIUU

25.KpynHedImuMy COBpeMEHHBIMH CHIEIAATACTAMH B KOMMYHUKOJIOTHHU SIBJISIFOTCS
- IL.bypase, I.BonbTon, b.Mbex

- b.Cunoza, P.[lekapt

- B.ConoBres, H.bepsies

26. IIapagurMbl COBpEMEHHOI KOMMYHHKOJOTHH CKJIAIbIBAIOTCA HA OCHOBE:
- MEKIMCIUIUIMHAPHEIX UCCACIOBAHUHN BCeX HAYK, M3YYaONINX KOMMYHHKAITHN

- nHPOPMATHUKH, JIOTUKH U pritocodun

- rstocoduu, MCUXONOTUU OOIICHHUS, COLUOIOTHH

Ixana oneHUBaHUA
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VYcnoBus gomycka oOydaromierocsi K MPOMEXYTOYHOH aTTecTalliy, MIKajdbl U TMPOIETyPhI
OllGHMBAHUs orpezieeHbl npukazoM ot 09 centsops 2016 roma Ne 114-228/1 «[lopsiiok mpuMeHEHHS
0aJUIbHO-PEHTHHTOBOM CHCTEMBI OLEHKM 3HaHWW o0ydwarommxcsi B BopoHexckom Qummnane
PAHXul'Cy.

4.4. MeToauyeckne MaTepHAIbI

MeroanuecKkue MaTEpPHalIbl, ONPEACIAIONINE TIPOIEAYPEl OIEHUBAHUSA 3HAHWH, yMEHUH,
HABBIKOB, XapaKTepPH3YIOMIMX JTambl (HOpMHpOBaHUS KoMIeTeHIUH onpenenensl «[lopsakom
MMPOBCACHUA TCKYIICTO KOHTPOJIA YCIIEBAEMOCTH U HpOMe)KyTO‘IHOﬁ arrécrtaqu CTYOACHTOB B
BoponexxckoM  ¢unuane  (peaepaqbHOr0  roCyIapcTBEHHOr0  OIODKETHOrO  00pa3oBaTEeIbHOrO
yupexaenuss «Poccuiickas akageMusi HapOAHOI'O0 XO3SHMCTBA M TOCYIAPCTBEHHOW CIIYXOBI TIpH
[pesunente Poccuiickoit denepammm» ot 01.09.2016 Ne 114-217/1.

5. MeToanuyeckue ykazaHus JJisi 00y4ar0IMXCsl 0 OCBOEHUIO M CUMIIMHBI

Meronuueckue ykazaHWsl s OOy4aloIIMXCs IO IOATOTOBKE K TEKYIIeMY KOHTPOIIO
YCIIEBAEMOCTH TpPUBENEHBI B MOcOOMM «MeToauueckue peKOMEHAAllMd 10 OpTaHWu3aliH
caMocToATeNbHON paboThl cryaeHToBy», BO PAHXuIl'C, Boponex, 2016 (6.3. Y4yeOHO-MeTOANYECKOE
obecriedeHne caMOCTOsTENbHOM paboThl).

6. YuyeOHasm JuTepaTypa H pecypchbl HH(OPMAUMOHHO-TEJIEKOMMYHHMKALIMOHHON ceTH
"UHTepHeT", BK/IIOYaAsA NMepevyeHb y4eOHO-MeTOAUYEeCKOro odecneyeHHus JJIsi CAaMOCTOSTeIbHOM
PatoThI 00y4AKOIIMXCS MO TUCIHUIIHHE

6.1. OcHoBHas nUTEpaTypa

1.Konopasienko M.1O. JlenoBbiec koMMmyHHKalu: yaeOHuK. — M.: FOpaiit, 2014 — 468 c.
2. INankoBa O.B. [lenoBbie koMMyHuKanuu: yaeOHuk. — M.: Mudpa-M, By3oBckuii yueOHUK,
2014 — 16c.

6.2. JlonomHUTENBHAS IUTEpATYpa
1. BaeBa, O. A. OpaTopcKoe HCKYCCTBO U JIelI0BO¢e oOmeHue: yueo. mocobue /O. A. Baepa. - 2-
e u3J., ucnpasni. - Mu.: HoBoe 3nanue, 2009.- 328c.
2. Toiixman, O. S, Hagenna, T. M. PeueBas KOMMYyHUKalMs: YYeOHHK - 2-¢ M3Md., - M.:
NH®PA-M, 2009.- 272c.
3. I'paunkuii, A. A. OcHOBBI nenoBoi 3tuku /A. A. I'paBunkwuii. - CII16.: denukc, CeBepo-
3aman, 2009. - 190 c.
4 . Hdycenko, C. B. [IpodeccronanbHas 3TMKa U 3THKET: ydeO. mocobue - 4-¢ usn. / C. B,
Hycenko. — M.: AKAJIEMUA, 2011.- 210c.
5. 3enenkoBa, U. JI. Druka: yue6d. nocobue / WM. JI. 3enenkoBa. - Munck: TerpaCucremc,
2009.
6.Kabamos, C. H). MopanbHO-3TUYECKHE W TMPABOBbIE OCHOBHI MYHHIIUIAIGHOTO |
rocyAapcTBeHHOro ynpasieHus: yued. nocoodue / C. F0. Kabamos. - CII6 - 20009.
7.3axapoB JI.K., Konoranosa B.I'. DTuka IelOBBIX OTHOIICHUN: YueOHHMK s By30B/ Ilof
pen. A.51.Ku6anora. — M.: UHOPA- M, 2007 r. — 368c.
8.JlaBpunenko B. H. Ilcuxomorus u 3THKa IEIOBOr0 OOMIEHHUS: YUEOHHMK i1 BY30B — 4-¢
u31., nepepad. u qon. — M.: KOHUTU-JTAHA, 2005.
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9.Jlapatko JI.B. OTuka u KyapTypa ynpasieHus: YueOnuk ) JI.B Jlagatko. — PocToB-Ha-/{oHy:
®enukc, 2009.

10.Mapap O.U. Druka nenosoro obmenus y4. [Tocod. U.1 -B® PAHXul'C 2010.- 78c.
11.0ctpoBckas, C. U. KomMmyHHKanMOHHBIH MeHeKMeHT: y4yed. mocodbme / C. W
OctpoBckasi. - Xabaposck: M3n-so ABI'YIIC, 2010.- 121c.

12.Po3anoBa, B. A. Ilcuxonorus ymnpasieHus: yued. mocooue. / B. A. Po3anosa. - M.: 3A0
busunec-IlIkona "Uurten-Cuntes", 2011.

13.Cunopos, E. B. PeueBast kommyHukanus: GpyHnaMeHTalIbHbIe HEOOX OJUMOCTH:

/ E. B. Cunopos. - M.: U3zn-so PI'CY, 2010.

14.Tpych, A. A. IlyOnuuHble BBICTYTUIEHHS: TICHXOJIOTHYECKUH acreKT: y4el. mocobue ams
BY3oB / A. A. Tpychk. - MuHck: Dnaiina, 2011. - 152 c.

15.1IBbIK, B.A. TIpodeccnonanbhas stika. OCHOBBI 001l TeOprHn: Y UeOHHK /

B.A.1lBwik.- M. U3n-8o PY/IH, 2010

16.11Iuynos, B. I'., Kutikens E. H. OcHOBEI ynpaBieHuecKol aesTenbHOCTH: yueOHuK / B. T
unyHoB. - M. - 2009.\

17. TpaiineB B.A. Yd4eOHble AeIOBBIE HIPHI B IEIAarOrvMke, SKOHOMHUKE, MEHEIKMEHTE,
yIpaBJIeHNH, MAPKETHHTE, COIIMOJIOTHH, ICHXOJIOTHU : METOAOJIOTHS U MPAKTUKA MPOBECHUS
: yue0. mocoOme i CTYACHTOB By30B - M. : ['ymanutap. usn. ueatp BJIAJIOC, 2005. — 303
18. Kysnemoe M.H. 100 cambix 3(h(eKTHBHBIX NPHEMOB Uil TPOBEACHHUS YCIIEUIHBIX
neperoBopoB — MuHck: Xapsect, 2011. — 640 c.

6.3. YueOHo-MeToIu4ecKoe o0ecriedeHre CaMOCTOsTEIbHOM paboTh

1. Jlueenuen /1.B., [Tanora A.B. JlenoBeic kommynukaiuu / JI.B. Jlupenues, A.B. [TanoBa.—
Boponex: BO PAHX u I'C, 2016. - 60 c.

2. Hazapeaxo H.H., ITlorammna W.B. Meroaudeckne peKOMEHIAMKM [0 OpTraHU3alluu
CaMOCTOSITEIBHON paboThl CTYIEHTOB, ydeOHO-MeToaudeckoe mocooue, Boponex: BD
PAHXuI'C —2016.

6.4. HopMaTuBHO-TIpaBOBbIE JOKYMEHTHI

1. Odenepanpubiii 3akoH "O TOCYIapCTBEHHOM TIpaKIaHCKOH ciayx0e Poccuiickoit
@enepauuun" ot 27.07.2004 N 79-D3 (mocneaHsst peaaxiius)

2. Odenepanpablii 3akoH "O MyHUIMNANEHOH cinyxk0e B Poccuiickoit ®enepanun” ot
02.03.2007 N 25-®3 (mocieansst penaKiius)

3. [Monoxkenne 00 OpraHM3alM CAMOCTOSATENFHONW pPa0OThI CTYACHTOB (eaepanbHOro
rOCYAapCTBEHHOTO OIO/KETHOTO 00pa30BaTEbHOIO YUYPESKICHUS BBICIIEr0 00pa30BaHMS
«Poccuiickas akagemMusi HApOTHOTO X035HCTBa M TOCyIapCcTBEHHON ciryxObl Tipu [Ipesnaente
Poccwuiickoit ®eneparnun» (B pen. [Ipukaza PAHXul'C ot 11.05.2016 7. Ne 01-2211).

4. «[lopsimok ~ mpuMeHEHUs  OaJUIbHO-PSHTUHIOBOM  CHCTEMBI  OICHKH  3HAHHI
oOyuaromuxcst B Boponexckom ¢ummane PAHXul'C», yrBepxkneHHblii nmpukazom ot 09
cenTsops 2016 roma Ne 114-228/1.

5. «[Topsimok TpoBeNeHHS TEKYIIEro KOHTPOIS YCIIEBAEMOCTH M IPOMEKYTOUHOH
aTTeCTallud CTyAeHTOB B Boponexckom ¢ummane QenepaabHOro rocyaapcTBEHHOTO
Or0KeTHOr0 00pa3oBaTebHOrO yupexaeHus «Poccuiickas akageMus HapoOIHOTO XO3siicTBa
U TocynapcTBeHHoON ciyxObl nipu [Ipesunente Poccuiickoit @enepanmm» ot 01.09.2016 Ne
114-217/1.

6.5. uTepuer-pecypcbl

1. http://biznes-etiket.ru/etika.html
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2. http:// www.biz-people.

3. www.aup.ru - AJIMMHHACTPATHBHO-YIIPABICHYECKHU TIOpTaN, MpeAHa3HAYCHHBIA IS
PYKOBOAMTENEH, MEHEKEPOB, MAPKETOIOI0B, (DMHAHCKCTOB M AKOHOMHCTOB MPEATPHITHIA.

4. www.businesstest.ru - Komrekius TecToB, ITOMOTarolMX OLIEHUTEL [EIOBBIE M JIMYHBIE
Ka4yecTBa, ICUXOJOIMYECKOE COCTOSHUE, U TI0 NTOTaM aHaJIn3a CKOPPEKTUPOBATH TIOBEACHHE U
W3MEHHTH CHTYyaluio. HpopMaIus o mpoekre.

5. http://www.edu.ru — denepalibHbII 00pa3oBaTEILHBIN TOPTAI

6. http://www.consulting.ru/ - Uarepuer-exeneneabHuk CONSULTING.RU

7. http://www.rbc.ru/ - UadopmarmonHoe arenTctBo "PocbusnecKoncantunr"

6.6. lHbIe HCTOYHUKHA

1. DneKkTpoHHO-0NOIHoTeYHAs chucTeMa «JIaHby.
2. OnekrpoHHast onbnmoreuHas cucrema «FOpaiT».
3. OnekTpoHHO-0nbONMHoTeuHas cucrema «IPRbooksy.

7. MarepuanbHo-TexHu4yeckasi 0aza, MH(POPMAUMOHHbIE TEXHOJOTMH, TNPOrPaMMHOE
ob0ecnieyenne U MHGpOPMaMOHHbIE CIPABOYHbIE CHCTEMbI

JIisi MaTepuabHO-TEXHUYECKOro O0ECIeueHHs] AUCIUIUIMHBI HCIOJBb3YIOTCS: ayIUTOPHBIM
(GOHI; KOMIBIOTEPHBIH KIacC € BO3MOKHOCTBIO JIOCTYNa K CIIPABOYHO-TIOMCKOBBIM CHCTEMaM
UH(OPMAIITMOHHO-TIPABOBOIO O0CCIEUCHUSI W C YCTAHOBJICHHOH MPOrpaMMOW Ul KOMITBIOTEPHOTO
TECTHPOBAHMS 3HAHUI CTYJCHTOB IO TeMaM JMCIMIUIMHBI; Crelan3upoBanHas ayautopus ¢ [1K u
MYJIBTUMEIUHHBIM IIPOEKTOPOM; OHOINOTEUHO-UHPOPMALMOHHBIE PECYPCHI.

B kauecTBe MH(POPMAIIMOHHBIX CIIPABOYHBIX CUCTEM Hconb3ytoTes «Koncynbrant [lnrocy u
«I"apaHTy.

B yueOHOM Tmpoliecce HCHOB3YIOTCS CIEAYIONIME MPOrpaMMHbIC MPOayKThl: Microsoft
Windows XP SP3, Windows 7, Microsoft Office 2007, Kaspersky Endpoint Security, Microsoft
Project 2016, Business Studio.



