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1. IlepeyeHs MIaHNPYEMBIX Pe3yJIbTATOB 00y4eHUsI 110 TUCHUIINHE,
COOTHECeHHBIX C IJIAHUPYEMbIMH Pe3y/IbTaTAMM OCBOEHHS IPOrpaMMbl

1.1 Jucumrmummaa bB1.B.09 «YmpaBieHue kauecTBOM» OOECIIEUMBACT OBJIAJCHUE CICAYIOIINMH
KOMIIETCHLIUSIMU C YYETOM 3TaIa:

JACATCIIBHOCTHU, BBIABIIATH

Kon HaumenoBanue Kop srana ocBoenuss | HaumeHOBaHUE 3Tana OCBOCHUS
KOMIIETEHIINU KOMITETCHIIUU KOMIIETEHIINN KOMITETCHIINU

IIK-17 CnocobHocth orennBarth | [1K-17.1 CrmocoOHOCT, K  TIPUHATHIO

YKOHOMUYECKHE u YIPaBICHYECKUX peleHui,

ColMaIbHbBIC YCIIOBUS 0a3UPYIOIIUXCS HA B3BEIICHHON

OCYIIIECTBIICHHS OIICHKE COITyTCTBYIOIIHX

MPe T PUHAMATENILCKOM PBIHOYHBIX H CHEIU(UICCKUX

PHUCKOB.

HOBEBIC PBHIHOYHBIC
BO3MOXHOCTHU u
(dhopMupoBaTh HOBBIC

OM3HEC-MOJEIN.

1.2.B pe3yabTaTre OCBOCHUSA JUCHUIIIMHBI Y CTYACHTOB JQOJKHbI OBITh:

(YHKIWH, CBA3aHHBIX CO
CIIOCOOHOCTBIO OLIEHKH
PKOHOMHUYECKUX U
COLIMAJIbHBIX YCIIOBUM
[IpeaNPUHUMATEIHCKON
esITeNbHOCTH, Ha STON
OCHOBE BBISBIICHHUE
[PBIHOYHBIX BO3MOXHOCTEH
1 GOpMHUPOBaHHE HOBBIX
OU3HEC-MOIEIIEH.

OTO/TD Kop arana PesynbTarel 00y4yeHus
(npu Hanuuuu OCBOCHHS
npogpcmandapma) | KOMITETEHITUN
TPYAOBBIE HIN
npohecCHOHAIbHBIC
JeicTBHS
DopMHPOBAHUE TPYAOBBIX IK-17.1 Ha ypoBHe 3HaHMIi:

B 00s1acTH 0a30BBIX MMOHATHH YIIPABICHUS KAY€CTBOM, OCHOB
COBPEMEHHBIX II0JX0J0B K YIIPABICHUIO KAY€CTBOM B
OpraHHU3alM{, COBPEMEHHOM KOHLENIINY KaueCTBa,
MEXaHU3Ma YIIPABJICHMS KAYECTBOM B OpPraHU3alii, OCHOB
METOZ0B KOHTPOJIA U YIIPABIEHUS KAYECTBOM.

Ha ypoBHE ymeHMil:

MCTIONBb30BaTh CUCTEMY 3HAHUU B 00J1aCTH YIPaBICHUS
KauecTBOM Ha MPeINpHUsITHH (KOMIIAHUH), HCIIOIb30BATh
[TOJTydEeHHBIE 3HAHUS, C TeTTbI0 POPMUPOBAHUS OL[CHKH
[KadeCTBa CUCTEMbI MCHC/IPDKMCHTA 1 obecrieueHust
KOHKYPEHTOCIIOCOOHOCTH MPEANPHUSITHS, IPUMEHSTh
[TpaKTHYeCKre HAaBBIKM IO OIICHKE 3aTpaT Ha KadecTBo,
BEISIBIISITH ITPOOJIEMBI TP aHAIN3€ KOHKPETHBIX CUTYAIUi 1
[pe/uiaraTh CrocoObl X PEHICHUs] B 00JaCTH YHpPaBJICHUS
KayecTBOM Ha MPEINPHUSITHH, CUCTEMATH3UPOBaTh, 0000IIATH
H(OpPMAITHIO, TOTOBUTH 0030PHI IO BOIpocaM B o0iacTu
yIIpaBIeHUS KauecTBa, AaHATU3UPOBATh TPOLIECCHI
yrpaByieHHs Ka4yecTBa B CHCTEME MEXIYHApOAHOro OM3Heca.

Ha ypoBHE HaBBIKOB:

OIIEHKH COCTOSTHUS MPEANPHUATHS (KOMIIAHUN) C TOUKH
3pEeHUs YIIPABICHUS Ka4€CTBOM, CaAMOCTOSTEIBHOTO
OBJIa/ICHNSI HOBBIMH 3HAHUSAMH B 00J1aCTH yIpaBIICHUS

[KaueCTBOM, UCCIIEN0BATEILCKOM IESITEILHOCTHA B 00JIaCTH




yIIpaBJIeHHs] KAYeCTBOM, TIOCTAaHOBKH LEJIH ¥ (POPMYITHPOBKU
337124, CBSA3aHHBIX C peanu3aryeil mpodeccHoHambHBIX
(hyHKIMI B 00JACTH yIIpaBIeHNS Ka4eCTBOM M 00eCIIedeHHS
KOHKYPEHTOCIIOCOOHOCTH, OBJIa/IEHHSI KOMITbIOTEPHBIMHU
MeTogaMu cOopa, XpaHSHH U 00padOTKH (PEAaKTHPOBAHMS )
mH(pOpMAaITH, TPUMEHIEMBIMHU B chepe mpodhecCHOHATBHON
esITeIbHOCTH.

2. O0beM 1 MecTO THCHMILTAHBI B cTpyKType OI1 BO

Jucuumnuaa B1.B.09 «YmnpaBneHue kauecTBOM» OTHOCHUTCSA K AUCHUIUIMHAM Oioka b.l.
BapuatuBHOM wactu puctumiauH OIl BO nanpasnenus 38.03.02 «Menemxment». OcBoeHue
JTUCITUILTAHBI ocymecTBisieTcs B 7 cemectpe 4 Kypca. Obmas TpynoémkocTs aucuutumabl 4 3E (144
akajgeMuueckux 4acoB wiu 108 acrpoHommueckux uacoB). KoHTakTHas pabora oOydaromierocs c
mperogaBareneM coctaBisieT 54 akamemudeckmx daca wid 40,5 acTpOHOMHYECKHX YacOB;
camocTosTeNbHas padoTa — 54 akanemuyeckux yaca wiu 40,5 acTpOHOMHUYECKHX 4acoB.

dopmMa MpOMEKYTOUHON aTTeCTAIlMH B COOTBETCTBUH C YUCOHBIM TUIAHOM—3IK3aMeH B opme
YCTHOTO OTBETa Ha BOIPOCH! KOHTPOIbHO-U3MEPUTENBHOTO NHCTPYMEHTA.

OOmiee KOJIMYECTBO AaKaJEeMHUYECKHX YacOB MM aCTPOHOMHYECKHMX 4YacOB, BBIJCICHHBIX Ha
KOHTaKTHYIO pa0OTy C IpernogaBaresieM npeacrasieHo B Tabmuue 1:

Tabauna 1

O0beM TUCHUILINHBI

O0beM TUCHUNIMHBI, aKajJ.Yac./acTp.yac.
. Bcero Cemectp (TpHMecTp), Kype®
Bt yueoubIx sansiii (akapuac. [ 1 | 2] 3] 4]5]6|7 ’ g 9 110 112
M CaMOCTOsITEeIbHAsI padoTa
/acTp. 1
Yac.)
Ounasn ¢hopma odyuenusn
KoHTakTHasi padoTa 00y4arommxcsi ¢ 54/40,5 54/40,5
NpenojaBaTejieM, B TOM YHcJIe:
siexiroHHoro tuma (J1) 18/13,5 18/13,5
nmabopaTopHblie paboThI (MIPAKTUKYMBI)
(JIP)
MPAaKTUYECKOT0 (CEMHUHAPCKOI0) TUIIA 36/27 36/27
(I13)
KOHTPOJIUpYyeMasi CaMOCTOSITEIIbHASI
pabota obyuatommxcs (KCP)
CamocrosiTenbHasi paboTa 54/40,5 54/40,5
ooyuarommxcs (CP)
IIpome:xyTounas dhopm | Ix3amen Ik3zamen
aTTecTanus a
Jac. 36/27 36/27
O6uast TpyaoeMKocThb (4ac. / 3.e.) | 144/108/4 144/108/4




3. Conep:xaHue u CTPYKTYpPa AMCUHILIUHBI

Tabnuna 2
O0beM TUCHUIIHHBI, YaC. ®opma
KonrakTHas padora TEKYILEro
o0yyarouuxcs ¢ KOHTPOJIA
npenoaaBarTejieM ycreBaeMoc
*
Ne n/m HaumeHnoBaHue TeM Beero Mo BHAAM y‘lfﬁHbIX CP T™H™,
3aHATHI MPOMEKYTO
N K YHOU
J I3 C aTTecTalun
P P *%*
Ounasn hopma ooyuenusn
Tema 1 | CYMHOCTE NOHATHA 12/9 | 2/15 413 6/4,5 0
KayecTBa
Tema 2 | VICTOPUA yIpaBICHHS 1219 | 215 413 6/4,5 0
Ka4eCTBOM
Tema 3 | COBPEMEHHAL KOHUCTIIWA | 10 | 5/ g 413 6/4,5 o,T
MEHEDKMEHTA KaueCcTBa
CepTtuduxarus
Tema 4 | MPOAYKIIUHU U CUCTEM 12/9 2/1.5 4/3 6/4,5 or
KayecTBa
OCHOBHBIE METOIBI
Tema 5 | KOHTPOJIS U yIIPABJICHHS 18/14 3/2,25 6/4,5 9/6,7 O, T
Ka4eCTBOM
KBanumeTpus: poib,
Tema 6 | MCTOARL 0OuacTH 18/14 | 3/2,25 6/4,5 9/6,7 0,T
MPAKTHYECKOTO
IIPUMCHCHUSA
Tema 7 | JXOHOMHUUCCKHE 1219 | 2115 4/34 6/4.5 O, 216
po0JIeMbI Ka4eCTBa
MeHeHKMEHT KaK
Tema 8 | cpeaCTBO MOBBIIICHHS 12/9 2/1.5 4/34 6/4,5 0,406
KavyecTBa
IIpoMeKyTOUHAS ATTECTAIMS 36/27 3
Bceero: | 144/108 18{.)13’ 0 36/27 0 54/40,5

npumedarue:

* - popmbl mexyugeco konmpons ycnesaemocmu: onpoc (0O), mecmuposanue (T), oebamwi (Ib),

epynnosoe oocycoenue (I).

**- dhopma npomesicymounoti ammecmayuu — dx3amer (J)

MpOnCCChl

KadccCTBa.

ConepxaHue TUCHUNTUHBI

Tema 1
CywHocmob noHsimus Kayecmed
[TonsTHe KadecTBa: onpeziesieHne, OCHOBHOE COACpPKAHUE, €r0 BIWSHUC HA YIIPaBICHUICCKUE

U KOHKPCTHBIC TMPOSABJICHUA PE3YJIbTATOB.
crouMocTh. KadecTBo Ku3HH.

Tema 2

Hcmopus ynpasnenus kavecmeom
Cramuu pasBuTHs (GUIOCODUU KauecTBa. IBOJIOIMS METOJOB OOCCIICUCHHUS KauyecTBa.

B3aumocBsa3p 00LIEro MEHEMKMEHTa M MEHEKMEHTA KadecTBa. OTalbl JBOJIOLMM B 00JIacTH

KonkypeHToCcImocoOHOCTb,

OCHHOCTh H




Tema 3
Cospemennas KOoHYenyust MEHeONCMEHMA Ka4ecmed.
CyIIHOCTh CHUCTEMBI MEHE/KMEHTa KadecTBa. OCHOBHBIC MPHUHIIMITEI COBPEMEHHBIX CHCTEM
yhpaBieHus KauecTBOM mpoaykiuu. OcHOBHBIC nonoxeHus koHuenmu TQM. Buenpernne TQM Ha
POCCHUHCKUX MPEANPHUITHSIX.

Tema 4
Cepmugbuxayus npooyKyuu u cucmem Kaiecmea
CymHocte u comepxkanue cepruuxanmmu. Vcropus co3maHus CTaHIApTOB KadecTsa.
Cuctema cranaaproB MCO cemeiictBa 9000. [IpaBoBbie ocHOBBI ceptudukanmu B PD. Ilpakthka
ceptudukaunu B Poccum um 3a pyOexxom. JlokyMmMeHTanusi CHUCTEMBl MEHEKMEHTa KadyecTBa.
CepTuduKaiys 1 ayJuT CHCTEM Ka4eCTBa.

Tema 5
OcHoghbie MemoObl KOHMPOIA U YNPABIEHUS KA4eCMEOM
Knaccudukamuss BUIOB KOHTPOIS NPOAYKIWH. Bumel, 3Tambl, CHOCOOB MPUMEHEHHS
CTaTUCTUYECKUX METOJOB YIIPABICHUS KA4eCTBOM NPOAYKIMU. WHCTPYMEHTHI YIIpaBICHHS
Ka4yeCTBOM.

Tema 6
Keanumempus: pons, memoowvl, 0biacmu npaKkmuyecko2o NPpUMeHeHUs.
[IpaBoBBIE OCHOBBI METPOJOTHYECKOH IESITETHHOCTH. |'OCyaapCTBEHHAss METPOJIOTHYECKAs
ciyx0a B P®. TocynmapcTBeHHBIH MeTpojoruueckuid Hamzop. Cxema pPOCCHUHCKOW —CITyKOBbI
KaITMOPOBKH.

Tema 7
DxoHomuyeckue npobremvl Kayecmsa.
[lepexon mOHATHS KayecTBa B 3KOHOMMYECKYIO KaTEropHio. 3aTpaTbl Ha KauecTBO.
Omnpenenenre BeNWYUHbI 3aTpaT. OTYET Mo 3aTparaM Ha kadecTBo. @yHkuus noreps ['. TaryTu.

Tema 8
Meneodoicmenm kax cpedcmeo nogvluleHUs Kaiecmeda.
PevmxuHUpUHT OM3HEC-TIPOIIECCOB. PecTpykTypu3anus NpeanpusTHii U KoMIaHuil. Meron
«TOYHO BO BpeMs». CHucTeMa «BceoOLero o0CayKUBaHUsI 000PYAOBaHMS». YIPABICHUS 3HAHUAMHU.
DYHKIIMOHAIBHO-CTOUMOCTHBIN aHAJIN3. Y IPaBIE€HUE [IEPCOHATIOM.

4. MaTepuaJibl TEKYIIEI0 KOHTPOJISI YCIIEBAeMOCTH 00y4YaI0IIMXCs U
()oH OLICHOYHBIX CPEACTB MPOMEKYTOYHOMN aTTeCTALMH 10 M CIHUILIMHE

4.1. ®opMbI M MeTObI TEKYIIEr0 KOHTPOJISI YCIIeBAEMOCTH M IPOMEKYTOYHOM aTTeCTaluu.

4.1.1. B xoae peanu3auuu JMCUMILVIMHBI «YTIPaBjJieHHEe KAYeCTBOM) HCMOJb3YIOTCS CJaeaylonme
MeTO/bI TEKYIEro KOHTPOJIS yCIIeBAeMOCTH 00y4aloIuXcsi:

- NpuU NPoGeOeHUU 3AHAMUL TEKYUOHHO20 MUna.

- ONpoC JJs BBIABICHUS MOHUMAaHMS IOJIOKEHUH, M3JIaraéMbIX B IPOLECCE JIEKLIUH, MOHUMaHH
CYILITHOCTH HOBBIX KaTE€rOpHid, 1 HHCTPYMEHTOB, METO/I0B;

- HaOJIFO/IeHUE 32 TIOBEJIEHUEM CTYIEHTOB BO BPEeMsI 3aHATHIA, 32 MPOSIBIIEHUEM 3aMHTEPECOBAHHOCTH K
COJICPKAHUIO 3aHSTHS JIEKIIMOHHOTO TUIIA,;

- BONPOCHl CTYAEHTaM M OTBETHl CTYACHTOB HA IOHMMaHHE HOBOW TEPMUHOJOTMH, C KOTOPOU
3HAKOMATCS CTYACHTHI Ha 3aHATHH (IT0 X0y 3aHATHSA).

- NpU NPOGeOeHUU NPAKMUYECKUX 3AHAMULL
- OTIpOC;



- TECTUPOBAHUE;
Jlebarthr,
TPYHIIIOBOE 00CYKIIEHHE.

- npu  KOHMpoRe pe3yibmamos8 CAMOCHOAmMeNbHoU  pabomsl  obyuarowuxcsa  (KOHTPOIb
OCYIIECTBIISIETCS HA MPAKTUIECKIX 3aHATHIX):
- IoKJaj, pedepar c mpeseHTauueii;

- TCCTUPOBAHHE, CO6CCCI[OB3HI/IC.

4.1.2. Jx3aMeH NPOBOJAUTCS € IPUMEHEHUEM CJIeAYIOIIUX METOI0B (CPEACTB): yCTHBIC
OTBETHI HA BOIIPOCHI KOHTPOJIBHO-U3MEPHUTEIILHOTO MaTEpHraa.

4.2. MaTepuaJibl TEKYIIEr0o KOHTPOJISl YCIIeBAeMOCTH 00y4al0IIUXCH.
Tema 1. CymHOCTh NOHATHS KayecTBA.

dopma TEKyIIero KOHTPOJISL — OIpocC, I[e6aTI)I

Bonpocs gyis onpoca:
1. PackpoiiTe NoHATHE KauecTBa: ONpeeIICHUE, OCHOBHOE COAEPKAHUE, €r0 BIMSHUE HA
YIpaBJIICHYCCKUEC MPOUECChI U KOHKPETHLBIC MTPOABJIICHUA PE3YJILTATOB.
2. UYro 03HAYarOT: KOHKYPEHTOCIIOCOOHOCTh, IIEHHOCTh M CTOMMOCTH? OOBSICHUTE MX
B3aNMOCBA3b U B3aUMO3aBHUCHUMOCTD.
3. Kakumu kpuTepusiMu ONpeAemsieTcs: KauecTBO KU3HU? DaKkTopsl, ONMpeesSIoue YPOBEHb
0J1ar0COCTOSIHNS M COLMAJIBHON 3aIUILEHHOCTH TPaXKAaH.

Tema 2 . UcTopusi ynpaBJjieHUs] Ka4eCTBOM.

dopmMma TEKyIIET0 KOHTPOJIISL — OIIPOC.

Bompocs! a1 onpoca:
1. Begenute ctaauu pazputus puiaocoduu KauyecTra.
2. W3nouTe SBOJIOIMIO METOIOB 00ECTICUCHHS Ka4eCTBa B MUPOBOI SKOHOMHUKE.
3. OOBsiCHUTE B 4YeM B3aMMOCBSI3b 00IIET0 MEHEPKMEHTA U MEHEDKMEHTa KaueCTBa.
4. Beoienure 3Tarnbl SBOIIONUN B 00JIaCTH KAa4eCTBa.

Tema 3. CoBpeMeHHasi KOHIENIUA MEHEIKMEHTa KauyecTBa

dopMa TEKYIIEr0 KOHTPOJISL — OIPOC, TPYIIIOBOE 0OCYKJIEHHUE.

Bomnpocs! ai1s onpoca:
1. OcHOBHBIE IPUHIMITEL, HA KOTOPBIX CTPOUTCS COBPEMEHHAs CHCTEMa YIIPABJICHUS KaYeCTBOM
MPOAYKIINH.
2. UYro o3nauaet koHuenus TQM?
3. Beimenure stamnsl popmupoBanus koHuenuuu TQM.

Bomnpock! 1yist TpynmnoBoro 00CyKICHHS:
1. Ucropust u npoGuemsl BHeapernss TQM Ha pOCCHHCKUX MPEINPHUSTHSIX.
2. TIpoGieMbl KOHKYPEHTOCTIOCOOHOCTH POCCUIHCKUX TOBAPOB HA MEXKIyHAPOJHOM PBIHKE.
3. OcHOBHBIE  HampaBj€HWs  TOBBILIEHMS  KAyeCcTBA  NPOAYKIMM W TIOBBIIEHUS
KOHKYPEHTOCIIOCOOHOCTH POCCUHCKUX HPEATIPUATHIA.

Tema 4. CepTudukanusa NpoAYKIHN U CUCTEM Ka4eCcTBA.

Dopma TeKyIIero KOHTPoJIsl — ONpoc, TPYNINOBOE OOCYKIICHHE.
Bompocsr a1 onpoca:




B uem 3akirodaeTcst CyIIHOCTh U COJIepKaHue cepTuduKanmum’/

006001THTE UCTOPHUIO CO3TAHMS CTAHIAPTOB KadeCTRa.

Kaxk ckmagsiBastack cucteMa ctangaptoB MCO cemeticta 9000.

Kakas moxymeHTarus ohopMisieTcs IpH BHEAPEHUN CUCTEMbl MEHEIDKMEHTA KayecTBa?

pODNDE

Bompocs! st rpynmoBoro o0Cy K IeHHUS:
1. B uem 3akio4aroTcs MpaBoBble OCHOBHI cepTrdukanuu B PO?
2. 0O0600muTe MPaKTUKY OpraHu3aluy cepTrudukanun B Poccun u 3a pyoesxom.

Tema 5. OcHOBHBIE MeTOAbI KOHTPOJIS U YIPABJIEHHs KAa4eCTBOM.

dopma TEKYIIero KOHTPOJISL — OIpPOC, TECTUPOBAHUE.

Bomnpocs! g1 onpoca:
1. Tlo xakuM MpHU3HAKAM OCYIIECTBIISIETCS KiIacCU(pHUKALUS BUIOB KOHTPOJISI MPOAYKIIHN?
2. B 4YeM 0COOEHHOCTh CIOCOOOB TPUMEHEHHS CTATUCTUYECKHX METOAOB YIPABICHUS
KaueCTBOM MPOLYKIUU?
3. Kakue cymecTBylOT HHCTPYMEHTHI yIIPABICHUS KAU€CTBOM?

TecTbl: (M3 NEPEUNUCICHHBIX BADHAHTOB OTBETOB HA/I0 BHIOPATH OJIHH)

1. Marepuanu3oBaHHbIN pe3yJbTAT MpoLecca TPYAOBOIl IeATEIbHOCTH, 00.Ia1AI0LIHUI
NMOJIE3HBIMH CBOHCTBAMM, MOJIYYeHHBbIl B OINpeJeJeHHOM MecTe 3a OnpeleeHHbIH HHTepPBaJ
BpeMeHHU M NpeJHA3HAYEHHBbIH VISl MCIOJIb30BAHUS NOTPeOUTEISIMH B LeJIAX YI0BJEeTBOPEHHs
KX MOTPedHOCTel KaK 00111eCTBEHHOI0, TAK W JJUYHOI0 XapaKkTepa — 3To:

a) KauecTBo.

0) IIpomyxr.

B) YpOBeHb KauecTBa MIPOAYKLHH.

r) CBOICTBO MPOTYKINH.

n) Bce orBets! BepHble.

e) Her npaBunbHOro oTBeTa.

2. YcraHoBjeHUe HeOOXOAMMOr0 YPOBHfI KadecTBa MNPOAYKIHH HA OCHOBe aHAJIW3a
JYYIIHX HAYYHO-TEXHHMYECKUX [OCTH:KeHMI B Halleil cTrpaHe W 3a pylekoM AJsi
YI0BJIETBOPEHN S MOTPEOHOCTEH ¢ HAUMEHBIIIMMHU 3aTPATAMH MPOUCXOIUT HA CTAMM:

a) HMccnenoBaHus U IPOEKTUPOBAHUS.

0) HM3sroroBieHUs.

B) OOpaieHus 1 peaan3alim.

r) OKcIUlyaTaluy U OTpeOIeHu .

) Bce oTBeTHI BepHEIE.

e) Her npaBunbHOro OTBETA.

3. KoumnyecTBeHHasi XapaKTepHCTHKAa OJHOT0 MJIM HECKOJBKHX CBOWCTB HNPOIYKIHH,
COCTABJSIIOIIUX e¢ KadecTBO, paccMaTpuBaeMasi NPHMEHHUTEJBHO K OINpeneIeHHbIM
YCIOBHMAM eé CO3MaHNsl M IKCIIyaTalliy WM OTpedJIeHns:

a) Kauectno.

0) Homenknarypa nmokasarened KauecTBa NPOJIYKIIHH.

B) YpOBEHb KauecTBa MPOAYKIHH.

r) llokazarens KauecTBa MPOLYKITHH.

n) Bce oTBeTHI BepHEbIE.

e) Her npaBunbHoOro oTBeTa.

4. @opmMuMpoBaHHE YPOBHSI KauecTBa, COOTBETCTBYIOLEr0 BbICIIEH KATeropuu KayecTsa,
COBpPEeMEHHBbIM [IOCTH:KEHHUSIM H MPOrHO3y OOIIeCTBEHHBIX MOTpe0HOCTel Ha MepuoN
NMPOU3BOACTBA NPOAYKIHMH, a TaKkKe IOATOTOBKA KOMILJIEKTA HAYYHO-TEeXHHYECKOH
AOKYMEHTAUMH JJIsl W3rOTOBJIEHHUs], O0palleHusl, MOTpeOJeHUs M IKCIUIyaTalliH, MpH
cOOJIIOIEHNN YCTAHOBJIEHHBIX JKOHOMMYECKHX TOKa3aTesell sIBJsieTCHA I1eJbI0
ynpaBJieHHs] HA CTAMM:




a)
0)
B)
r)
)

e)

a)
0)
B)
r)
)

e)

a)
0)
B)
r)
)

e)

a)
0)
B)
r)
)

e)

a)
0)
B)
r)
)

e)

a)
0)
B)
r)
)

e)
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UccnenoBanust 1 IpOSKTUPOBAHUS.
H3roroieHusl.

OOpaleHus 1 peaTn3aiuH.
OKCIUTyaTaluu 1 NoTpeOICHuUS.
Bce oTBeTHI BEpHEIE.

Her npaBuibHOrO OTBETA.

Moka3aTesn, XapakTepu3ylolMe CBOMCTBA NPOAYKIHH, OINpeIesioniie OCHOBHbIE
(yHkuum, 1151 BHINOJHEHHUSI KOTOPBIX OHA MpeIHA3HAYEHA, U 00YCJIOBJIMBAIOT 00J1aCTh
ee MpUMeHeHNsl, HA3bIBAIOT:

DKOJIOTMYECKUMH ITOKA3aTEIIMHU.

IToka3zarenssmMu 0€30IIaCHOCTH.

IToxa3zaTenssMu HaACKHOCTH.

Iloka3arensiMu Ha3HAYCHMS.

Bce oTBeThI BepHbIE.

Her npaBuibsHOro oTBETA.

K rpynme meronoB ompenesieHusli 3HAUeHMil NoKa3aTesieil KadecTBa NPOAYKUHM B
3aBHCHMOCTH OT CIIOC00a MOTy4YeHNs] HHPOPMAIIUH OTHOCATCH:

TpaguurOHHBIN.

PerucrpanuoHHsIil.

Connonornyecku.

OpraHonenTU4ecKuil.

Bce oTBeTHI BEpHEIE.

Her npaBunbsHOro oTBeTa.

JeATeJJLHOCTL MO YCTAHOBJIEHHMIO TMPAaBWJ, OOIUX HNPHHUMIOB, XAPAKTEPHCTHK,
PACCUUTAHHBIX I MHOTOKPATHOIO HCIOJbL30BAHUA HAa 00pPOBOJIbHOI OCHOBe,
HAIlpaBJICHHAasI HA HOCTHKEHHE YHOPSII04EeHHOCTH " MOBBILICHHE
KOHKYPEHTOCIOCOOHOCTH B 00JIaCTH MPOU3BOACTBA U 000pOTAa MPOAYKINH, BHINOJIHEHHS
padoT M OKa3aHUs yCJIYT:

OneHka ypoBHS KauecTBa MPOAYKIIHN.

Cuctema cepTuuKaImy.

CrannapTu3anusi.

Ceprudukanms.

Bce oTBeThI BepHBIE.

Her npaBunbsHOro oTBeTA.

K opranmsanuonnsiM gakTopamM, BJMAIOIHMM HA Ka4eCTBO MPOIYKIMH, OTHOCSTCH:

VY nepxanus 3a Opax.

KadecTBo TexHOMOrHYECKOr0 000py10BaHUS, OCHACTKY, HHCTPYMEHTA.

ObecnieyeHHOCTh MaTepUaIaMH, ChIPbEM.

Opranun3zanust yueOsbl.

Bce orBeTh! BepHbIE.

Her npaBuibsHOro oTBETA.

KavecTtBo mnpoayknum oOecmeuynBaeTrcss W Onpeaeisiercss Ka4eCTBOM HOPMATHBHO-
TeXHUYeCKOil TOKYMEHTAIlMH Ha U3rOTOBJIEHHEe MPOAYKIMHU, Ka4eCTBOM 000py/l10BaHus,
OCHACTKH, HHCTPYMEHTBI, IOJY4aeMOro ChbIpbsi, MATePHATO0B, KOMIUICKTYIOILIHX Ha
CTANN:

HccnenoBanus U NpOEKTUPOBAHMSL.

N3rorosnenus.

OO0pareHus U peaTn3ainm.

OKcIuTyaTaliy 1 moTpeOIeHus..

Bce oTBeThI BepHBIE.

Her npaBunbsHOro oTBETA.




10.

a)
0)
B)
r)
)
e)

11.
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CoBOKYITHOCTH NOKa3aTelell KavyecTBA NMPOAYKIHUH IO XapaKTepH3yeMbIM CBOICTBaM,

HOPMATHBHO MPUHSATAS /I OLEHKH YPOBHS KayecTBAa 3TOM NPOAYKIUHA — ITO:
KauectBo.

HomeHknaTypa ImokasaTeliei KauecTBa IPOIYKIIHH.

YpoBeHb KadecTBa IPOAYKIIHH.

[Toxazarenp kadecTBa MPOAYKIIHH.

Bce oTBeTHI BepHbIE.

Her mpaBuisHOTO OTBETA.

IMoka3aresn, XapaKTepu3ylIHe CBOWCTBO 00BbeKTa COXpAHATH BO BpEeMEHH B

YCTAHOBJICHHBIX  IpeJejax 3HA4YeHHMs BceX MAapaMeTpoOB, XapaKTepHU3YIOIIHUX
CIIOCOOHOCTH BBINOJIHATL TpeOyeMble (GYHKIMH B 3aJaHHBIX PeKHUMAX H YCIOBUSX
NpMMeHeHus, TeXHUYECKOro o0cIyKHBaHMS, PEMOHTOB, XpaHeHUs U

a)
0)
B)
r)
)

e)

12.

a)
0)
B)
r)
)

e)

13.

a)
0)
B)
r)
)

e)

14.

a)
0)
B)
r)
1)
e)

15.

a)
0)
B)
r)
)

e)

16.

TPAHCIOPTUPOBAHMS, HA3LIBAIOT:
OKOJIOTHYECKUMH ITOKa3aTEIsIMHU.
IToxa3zarenssMu O€30IIaCHOCTH.
Iloka3aTensiMu Ha3HAYCHUS.
Iloka3zaTensMu HaACKHOCTH.

Bce oTBeThI BepHbIE.

Her npaBunbsHOro oTBeTA.

K rpynme metrogoB omnpeiejieHUsi 3HAYeHMi MOKa3aTejledl KadecTBa NPOAYKUMH B

3aBHCHMOCTH OT HCTOYHUKA MHGOPMALMHU OTHOCSTCS:
H3MepuTenbHbIN.

OKCHepTHBHIH.

PacueTHbIil.

CoOILMOJIOTHUECKHI.

Bce oTBeTh! BepHbIE.

Her npaBuibsHOro OTBETA.

HeiictTBMe WM cymMMa JeilcTBUIl, U3MEHAKIIMX (PAKTOP WM YCJOBHUS NOBBIIICHUSA
KayecTBa MPOAYKLUHH, B KOTOPBIX JeicTByeT (paKTOp NOBBILIEHUSI Ka4YecTBa

NMPOAYKIUH:

@akTOp MOBBIIIEHNS Ka4eCTBA IPOJLYKIIUH.

Cucrema ynpapieHHs] KaueCTBOM IPOAYKIIHH.
VYcnoBue NOBBIIEHUS Ka4eCTBa MPOIYKIUH.
MeponpusaTys 110 NOBBIIEHUIO KAYECTBA IPOLYKIUH.
Bce oTBeTh! BepHBIE.

Her npaBunsHOTO OTBETA.

K 3xonomMuuveckum paxkTopam, BJAUSIOIIUM HA KAYeCTBO MPOAYKIIUM, OTHOCATCSI:
BzauMooTHOIICHNS B KOJUICKTHBE.

[11aHOMEPHOCTH ¥ PUTMUYHOCTH PAOOTHI.

CocTostHHE HCTIBITATEIHFHOTO 000Dy I0BAHUS.

Bennuunna 3apaboTHOM IIaThL.

Bce oTBeThI BepHbIE.

Her npaBuibsHOro oTBETA.

Hongep:xkanne kKa4ecTBa U3rOTOBJIEHHON MPOAYKIMHU MPOU3BOAUTCS HA CTAAUAX:
UccnenoBanus v mpoeKTUPOBAHUE.

Usrorosnenus.

OO0pareHus U peaTn3ainm.

DkcmayaTauyy U NoTpeOIeHHUs.

Bce oTBeThI BepHBIE.

Her npaBunbsHOro oTBETA.

IIo cragun onpeac/ieHus MoKa3aTe/ I KadeCcTBa NPoAyKIIUH OBIBAIOT:



a)
0)
B)
r)
)

e)

17.

a)
0)
B)
r)
)
e)

18.

a)
0)
B)
r)
)

e)

19.

a)
0)
B)
r)
)

e)

20.

a)
0)
B)
r)
)

e)

21.

a)
0)
B)
r)
)

e)

22.

a)
0)

B)
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[TokazaTenu, BEIpaKEHHBIE B HATYPATbHBIX CIUHUIAX.
EnuanynabIe mokazaremn.

[Ipon3BOACTBEHHEIE TOKA3ATEINH.

['pynmoBsie mokazaTenu.

Bce oTBeThI BepHbIE.

Her npaBuibHOrO OTBETA.

Meton omnpenejieHdsi 3HAYEHHMI TMOKa3aTejleldl KadyecTBa NMPOAYKIMH, OCHOBAHHBIA Ha
HH(OPMALMH, I0JIYYaeMOil ¢ HCI0JIB30BAHHEM TEXHUYECKMX U3MEPHUTEIbHBIX CPEICTB:
H3MepuTenbHbIN.

PerucrpanuoHHsIil.

PacueTHprii.

OpraHojaenTHICeCKHIA.

Bce oTBeThI BepHbIE.

Her npaBuibHOrO OTBETA.

CoBOKYIIHOCTH NPaBHJ BBINMOJHEHMA pPadoT mo cepTUGHKANMH, ee YYACTHHMKOB H
npaBui QyHKIMOHNPOBAHUS CHCTEMBI B IIeJIOM:

OneHka ypOBHS KauecTBa NPOIYKLIKH.

Cucrema cepTu(UKaIHH.

CrannapTu3zanusi.

Ceprudurarnms.

Bce oTBeThI BepHbIE.

Her npaBunbsHOro oTBeTa.

CoBOKYNHOCTDH YNIPABJISIIOUINX OPTraHOB U 00BEKTOB YNPAaBJIeHHs, B3AUMO/IeHCTBYIOLIHX
€ MOMOIIbI0 MATEPHAILHO-TEXHHYECKNX U HH(OPMAIMOHHBIX CPEICTB MPU YIPABJIEHUH
KAa4eCTBOM NMPOAYKIHUHU:

VYnpasneHue Ka4ecTBOM MPOILYKIIHH.

CucteMa ynpaBieHHUs KAUYeCTBOM NPOIYKIIHH.

OOBEKT yrpaBieHHUS.

OneHka ypoBHS KauecTBa HPOIYKIUH.

Bce oTBeTsI BepHEIE.

Her npaBuibsHOro oTBeTA.

K counanbubiM pakTopaM, BAUSIIOIIAM HA KA4eCTBO MPOAYKIMH:

Opranun3zanust paboT ¢ MOCTaBIIUKAMH.

KauectBo HUCXOOHBIX MAaTCPHUAIOB, ChIPbA, KOMIUICKTYIOIIUX.

CocrosiHMEe BOCTIMTATEIbHOW PAOOTHL.

CoOTHOIIEHUS MEXTy KaUeCTBOM, LIEHOH B Ce0ECTOMMOCTBIO IPOILYKIIHH.

Bce oTBeTsI BepHEIE.

Her npaBuibsHOro oTBeTA.

ITo crioco0y BeIpaxeHHs MOKA3aTeJH Ka4eCTBAa MPOAYKINHA ObIBAIOT:
OTHOCHUTENBHBIE TTOKA3aTEIH.

IIpoexTHBIE TOKA3ATENH.

[Toxazarenwu, BeIpa)k€HHBIE B CTOUMOCTHBIX €IMHULIAX.

ba3oBble nmokasaTenu.

Bce orBeTh! BepHbIE.

Her npaBunsHOrO OTBET.

IMoka3aTean, XxapakTepu3ylllde O0COOEHHOCTHM TMNPOAYKUHMH, oOecneyHBalomme
0e30macHOCTL 4YeJioBeKa (00CHY:KMBAIONIEr0 IMEpPCOHANA) MPH IKCIUIyaTAMUd WIH
NoTped/jieHMd  MPOAYKLMH, MOHTaMXe, OOCIy:KHBAHMH, PEMOHTe, XpaHEHUMH,
TPAHCIOPTHPOBAHUHU M T.J., HA3LIBAKTCS:

IToka3aTensamu Ha3HAYEHUS.

IToka3zarensiMu 0€30IIACHOCTH.

IToxa3zaTensiMu HaACKHOCTH.




r)
)

e)

23.

a)
0)
B)
r)
)

e)

24.

a)
0)
B)
r)
)

e)

25.

a)
0)
B)
r)
)
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DKOJIIOTUYECKUMHU MOKA3aTeIIMHU.
Bce oTBeThI BepHbIE.
Her npaBuibHOrO OTBETA.

Iloka3aTesn, Xapakrepu3yioliue CBOMCTBa H3eNUs, OTPAXKAIONIUE €ro TeXHHYecKoe
COBEPUIEHCTBO MO YPOBHI0 MJIM CTeNeHH NOTPedJIIeMOro UM ChIpbs, MAaTEPHAJIOB,
TONJIMBA, JHEPrUH, HA3bIBAIOT:

[NokazarensiMu CTAaHIAPTU3ALNUN U YHUPUKAITUH.

[laTeHTHO-TIPaBOBBIMH ITOKA3aTEIISIMIL.

[TokazaTensiMi TEXHOJIOTUYHOCTH.

[TokazaTensiMu 5KOHOMHOTO UCHIOJIB30BAHUSI CHIPhsI, MATEPUAJIOB, TOIUIMBA U SHEPTHUU.

Bce oTBeThI BepHbIE.

Her npaBuibHOTO OTBETA.

Meron ompeneneHMsi 3HAYeHHI NOKa3aTesleldl KayecTBa NPOAYKLUHMH, OCHOBAHHBIH Ha
HCIOJIb30BAHMU MHGOPMALMH, MOJYy4YaeMOii ¢ MNOMOIIbK TeOPeTHYECKUX WIHN
IMNUPHYECKUX 3aBUCUMOCTEN:

N3mepurenbHbIil.

PerucrpanuonHslii.

PacueTHbIil.

OpraHoienTHIeCKuil.

Bce oTBeThI BepHbIE.

Her npaBuibsHOro oTBETA.

B cucreme ynpaBjieHUsI Ka4eCTBOM IMPOIECCHI, OT KOTOPBHIX 3aBHCUT Ka4YeCTBO
NPOAYKIUHMH U HA KOTOPble HAIIPABJIEH NMPOLEeCC YIPABJICHUS:

YrpapiaeHrue Ka4eCTBOM IIPOIYKIIHH.

Cucrema ynpaBieHHs] KAYECTBOM PO TYKIIUH.

OOBeKT yrpaBiIeHHUS.

OueHka ypoBHsI KauecTBa MPOAYKIIHUH.

Bce oTBeTh! BepHBIE.

Her npaBuibsHOro OTBETA.

Pexomenoayuu no pewenuio mecmos.
TecT cocTOUT BOMPOCOB M IpeIaraéMbIX KpaTKuX (OpMyIHMpOBOK BO3MOXHBIX OTBETOB Ha

BOIIPOCHI, UTO HE MMO3BOJIACT OXAPAKTCPU30BATH BCHO IIOJIHOTY TOI'O WJIM MHOTO IPaBOBOI'O ABJICHHA.

B X0JA€ TECTUPOBAHHA CTYACHT HE HMCEET BO3MOXHOCTH JaBaTb CBOM KOMMCEHTApHUU K

OTBECTaM. OI[HaKO OCHOBHasd CYTb BBIHOCHUMBIX Ha TECTUPOBAHUEC BOIIPOCOB OTPAXKACTCA B
npeararacMbIX BapuaHTax OTBETOB.

BBI6I/Ipa$I OTBET HAa TOT WJIM MHOM OTBET Ha BOIIPOC TECTA, CTYACHT AOJUKCH, MPEKAC BCCrO,

BHUMATCIIBHO NNPOYNTATh YCJIOBUA BOIIpOCa TECTA, BAYMBIBAsCh B €0 CMBICII. 3arem clIeayer BbleaTb
HpaBHJ’ILHBIﬁ OTBCT. ECJ'II/I, 10 MHCHHIO CTYyACHTA HCCKOJIBKO OTBCTOB SABJIAIOTCA IIPABUJIBHBIMU, TO OH
JOJDKCH BBI6paTB TOT, KOTOpBIf/i MaKCHUMAJIbHO OXBAaTBIBACT OTBET HA IMOCTABIICHHBIN BOIIPOC.

Knrou omeema:

1 2 3 4 5 6 7 8 9 10
a i} 0 hi| r I 0 0 a 6
11 12 13 14 15 16 17 18 19 20
B B 0 r T B a r §) B
21 22 23 24 25
r 0 B B a

Tema 6 . KBaJ'II/IMeTpI/lS[: PoOJb, METOAbI, o0J1acTn NPAaKTHY€CKOIo NpuMEHCHMUS.

®dopma TEeKyIIero KOHTPOJIS — OIMPOC, TPYMNIOBOE OOCYKICHHUE.
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Bompocsr qyig onpoca:
1. B d4em 3aKiIr04YaeTCsl MOHITHE U CYIIHOCTh KBATUMETPUU?
2. W3noxuTe mpaBOBbIC OCHOBBI METPOJIOTMYECKON JIESITEILHOCTH.
3. Kakwue ¢pynkuuu BeinosHseT ['ocyjapcTBeHHAs: METpOJIOTHYECKas ci1y:x0a B PO?
4. C kakoii enbio co3aan ['ocyaapcTBeHHbBIH METPOIOTHYECKUT Ha30p?

Bonpock! 1yist TpynnoBoro 00CyKIeHHS:
1. OObsacHUTE Ha3HAYCHHE U CXEMY POCCHUHCKON CITyKObI KaTHOPOBKH.
2. OpraHu3anys METPOJIOTHYECKOT0 Ha30pa Ha YPOBHE PETHOHA.

Tema 7. IxoHOMHUYECKHE MPOOJIEeMbI KauecTBa.

dopMa TEKYIIEr0 KOHTPOJISI—OIPOC, IE0ATHL.

Bomnpocs! mist onpoca:
1. Kak Brl 00BsicHUTE TIEpeX0 MOHATHSA Ka4eCTBA B SKOHOMUYIECKYIO KaTETOPHIO?
2. OmpaBnaHbl T SKOHOMAYECKHE 3aTPaThl HA KA4eCTBO?
3. Kak cocraBisroTCs OTYETHI 110 3aTpaTaM Ha Ka4eCTBO?
4. OO0BACHUTE MPaKTHUYECKYIO 3HAYUMOCTh (hyHKIUs moTepsb [. TaryTu.

Tema ne6artos:
1. DxoHoMHuYeckue MpoOJEeMBl NMPH BHEAPEHWH CHUCTEM MEHEIKMEHTa KadecTBa B Poccuiickoit
®depnepanuu.

Tema 8 MeHeq:KMEHT KaK CpeaCTBO MOBLINICHUA KaYeCTBA.

dopma TEKYIIEero KOHTPOJISI— OIIPoC, I[C63TI)I.

Bompocs! a1 onpoca:
1. C kakol 1eJIbI0 OCYIIECTBISCTCS PEMHKUHUPHUHT OU3HEC-TTPOIIECCOB HA MPEANPUATHIX ?.
2. UYro o3HaYaeT pecTPyKTypHU3aIUs MPEANPUITHA U KOMITAHUN ?
3. C kakoii meibio BHEIPSAETCS CUCTEMA «BCEOOIEr0 00CITy)KUBaHUSI 000Dy TOBAHHSD ?
Bompocs! a1 ne6atos:
1. Omenka kauecTBa ynpapiieHUs 3HaHUSIMH B Poccuiickoit Deneparmm.
2. IlpoGiemMbl ynpaBieHHs TEPCOHAIIOM Ha POCCHMCKUX TPEIIPUATHSIX.

4.3 OneHouHble cpeacrea aJis HpOMe)KyTO‘IHOﬁ aTrecTalnumn

4.3.1. IlepeyeHb KOMIIETEHIMH ¢ YKa3aHHEM 3TanoB X (popMupoBaHus B
npouecce 0CBoeHNns 00pa3oBaresbHOM nporpammel. [Tokasarenu u kpurepun
OlLICHMBAHUSI KOMIIETEHIUI C y4eTOM 3Tana ux (popMHupoBaHUs

Kon HanmenoBanue Kon HaumenoBanue stamna
KOMITETEHITUH KOMIIETEHITUH JTarna OCBOCHHUS OCBOCHHS KOMIIETCHIIUHN
KOMIIETCHITUHN

I1K-17 Cnoco6rocts onenuBars | [1K-17.1 CrocoGHOCT K TIPUHATHIO
SKOHOMUYECKHE U YIPABJIECHYECKUX PELICHUM,
COLHANTbHBIC YCIIOBHS 0a3uPYIOINXCS HA B3BEHICHHON
OCYLIECTBIICHUS OIIEHKE COMYTCTBYIOIIUX
Hpe}IHpHHHMaTeHBCKOﬁ PBIHOYHBIX U CHCIJ;I/I(i)I/I‘IeCKI/IX
JACATCIIBHOCTHU, BBISIBIIATH PHUCKOB.
HOBBIE PHIHOYHBIC
BO3MOXXHOCTH U
(GhopMUPOBATL HOBBIE
OM3HEC-MO/ICTH.
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DTan 0CBOEHUS [Tokazarenb Kputepuii onennBanus
KOMITETCHIIUHT OLICHUBAHUS
CriocoGHOCTD K CamocTosiTenbHast CreneHb CaMOCTOSTEILHOCTH npH
HPHHSATHIO HO/rOTOBKA JIOKJIAJIOB, | TIONrOTOBKE JOKIaga wWid pedepara U
YIPaBICHYECKHUX pebeparoB u UX | ONTUMAIBHOCTb CTPYKTYPBI.
pelieHuii, CTPYKTYPUPOBAHHOCTb. OOBEKTUBHOCTh U PEMPE3CHTATUBHOCTD
OasupyroIMXCcs Ha IpoBencnue aHaITM3a | pe3yJbTaTOB aHAIIH3A.
B3BEIIICHHOW OIICHKE aITbTePHATHBHBIX OGOCHOBaHHOCTb M PAIHOHAIBHOCTb
COITYTCTBYIOIIHX BapHaHTOB petienust | paboveit TUoTe3sl.
PBIHOYHBIX YIpPaBICHYECKUX 3a1a4 B
CrienU(HUIECKUX PUCKOB | YCIOBHSAX  LEJIOCTHOCTH
HpoIecca X MOCTAHOBKH.
OrcranBanue CBOEH TOUKH
3peHHs B porecce
00CyXICHUSI BBIIBUHYTOI
paboueli THITOTE3bI

4.3.2 TunoBble OLIEHOYHBIE CPEACTBA

1. Uto Takoe KayecTBO U KAaKOBO €r0 OCHOBHOE COAEPKaHUE U TOHATHE?

2. B uyem Bpl BUIUTE B3aUMOCBSI3b MEXAY MOHATHSIMH; KayeCTBO, HAJEKHOCTb,
KOHKYPEHTOCIIOCOOHOCTH, IIEHHOCTh U CTOMMOCTh?

3. Kak BBl coyeraeTe NMOHATHS KayeCTBO: MPOEKTA, M3TOTOBUTEINS, MMOTPEOMTENs, MPOCKTa,
00BeKTa, MPOYKTa, KAYECTBO JKU3HU?

4. B d9em B3aUMOCBS3L YIPABICHHUS KA4eCTBOM C JPYTUMH  YIIPaBICHYCCKUMHU
JUCLHHUTUIMHAMHA?

5. Kak MoxHO KitaccupuImpoBaTh moKazaTeinn kadecTpa?

6. B 4yem npuunHHO-CIIE/ICTBEHHBIE CBSI3U, 00ECIIEYNBAIOIINE KAYECTBO MPOTYKITHH?

7. B "em 3aKit04aroTcs moTpeOUTEeNbCKIE IEHHOCTH MPOTyKIHN?

8. B 4yeM mpuYMHBI TOBBHIIIEHUS KadecTBa TOBApPOB, KOHKYPEHTOCTIOCOOHOCTH W3IEINus,
¢bupmbr?

9. Kakue CylecTBYIOT HampaBjCHHsS EBPOICHCKOW MOJUTUKU HCCIACIOBaHUi B 001acTh
KadecTBa KU3HH?

10. Kakne MOXHO BBIJISIHTH CTaIuu pa3BUTUs Grtocodun kavecTpa?

11. Yto o3HavaroT moHATHS: (aza oTOpaKoBKH, (aza KOHTPOIS KadecTBa, (a3a yrmpaBlIeHUsS
KauecTBa, (pa3a MEHEDKMEHTa KauecTBa, (pa3a KauecTBa Cpeibl?

12. B yeM B3auMOCBS3b 00IIEr0 MEHEHKMEHTA U MEHEKMEHTA KadecTBa?

13. Kakue 3Tanbl MOYKHO BBIJIETUTh B 3BOJIIOIIMU B KayecTBa?

14. CymHOCTh CHCTEMBI MEHEIXKMEHTa KadecTBa: IUIAHUPOBAaHWE, OOECIeUeHHEe, KOHTPOJIb
KadecTBa.

15. B 4eM cOCTOSIT OCHOBHBIE MPHUHIUIIBI COBPEMEHHBIX CHUCTEM YIIPABJICHHSI KayECTBOM
MPOAYKINN?

16. UTo oTpaXkaroT OCHOBHBIC MOJIOKEHHS KOHIenun 1QM?

17. B 4em oTnMYMe MOHATUM TPaJULMOHHOM MOJEIM YIPAaBIECHHUS C MOJIENbBIO, pa3BUBAEMOU
nogxonoM TQM?

18. Kaxkwue npo6iembl BHeapeHus: TQM Ha0/r01ar0TCs Ha POCCHUCKHX MPEANPUITHSX ?

19. B yeM IOCTOMHCTBO COBETCKHUX CUCTEM YIIPaBJICHUS KAUECTBOM?

20. Kakue oTauuuTenbHble YepThl MOKHO BBIICIUTH B CHUCTEMax YINPaBICHUS KA4eCTBOM B
Anonnn, CIIA, Eppone?

21. B 4em CyIIHOCTb U COJIepyKaHue cepTuduKamum’?

22. KakoBa uctopusi Co3gaHusi CTaHIapTOB KauecTBa?

23. Kak 3apoxmanachk cucrema crangaptoB MCO cemeiictBa 9000?

24. B 4yeM 3aKJII04Yar0TCs MPaBOBBIC OCHOBHBI cepTU(HUKAIUK B PD?
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25. B ueM otnuune 10OpOBOIBHOM OT 00s13aTeNIbHOM cepTudukanmu B Poccun?

26. Kak ckianpIBaeTcs mpakTuKa ceprudukanmun 3a pyoexom?

27. Kakue CyIiecTBYIOT PErHMOHAJIbHbIE U MEXIYHapOIHbIE OpraHU3alMU MO cepTUHUKAMN
CUCTEM KauecTBa?

28. Kak ckiampiBaeTcs mpakTuka ceptudukanuu B Poccnn?

29. Yto BXOOUT B IEpEUYECHb JOKYMEHTALUN CUCTEMbI MEHEPKMEHTA KauecTBa?

30. B yem otnmume HOBOW Bepcuu MexayHapoaHbeix crangaptoB MCO cepus 9000 ot
IpEeABLIYIUX ?

31. Yro o3HavaeT cepTU(UKAITHAS CHCTEM KadecTBa?

32. Kak BeicTpoeHa cTpyKTypa Perucrpa cuctem kauectsa?

33. Kak npoBoaUTCS ayAUT CUCTEM KauecTBa,?

34. B 4eM CyLIHOCTb MOJENN CUCTEMBI MEHEKMEHTA KaueCTBa, OCHOBAHHOW Ha IPOLIECCHOM
nonxozue?

35. B uem 3akmouarorcs tpedoBanus [OCT P UCO 9001-2001 k cucteMaM MEHEIKMEHTA
KadecTBa OpraHu3aIvm?

36.KakoBa cuTyanus, CIOXKHWBIIAsCS C CepTUPHUKAIMENH CHUCTEeM MEHEKMEHTa KadecTBa B
Poccun?

37. KakoBsI (hakTOpBI, BIUSIOIIAE HA KAYECTBO MPOAYKIIUN?

38. Kakue cyniecTByrOT METOJbl CTATUCTUYECKOTO KOHTPOJISL KauecTBa?

39. B uem cymHocTh ctatuctuyeckux Metonos .M. Mazyp u B.JI. Hlanupo, B.U. I'uccuna?

40. B uem cyurHocTts Metoaa CtpykrypupoBanus Oynkuuu Kauectsa (COK)?

41. Kakue cymecTByIOT BUJbl CTATUCTUYECKUX METOJOB YIIPABICHUS KAYECTBOM MPOAYKLIHU?.

42. Kakye BBIIEJSIOT 3Tallbl M CIOCOOBI IPUMEHEHUS] CTATUCTUYECKUX METOAOB YIIPABICHHUS
KayeCTBOM MPOAYKIUH?

43. Kakue cymiecTByIOT HHCTPYMEHTHI YIIpaBJIEHUS Ka4eCTBOM?

44. KakoBbl IPaBOBbIE OCHOBBI METPOJIOTUYECKOH AEATEIbHOCTH?

45. Kakue ¢pynkuun BeimonHsieT ['ocygapcTBeHHas MeTpoiorudeckas ciyxoa PD?

46. B yeM mpennazHauenue [ ocy1apcTBEHHOTO METPOJIOTHIECKOTO Haa30pa’?

47. B ueM 3akitouaeTcs KaTuOpOBKa U MTOBEPKa CPEJICTB H3MEPEHUI?

48. U3 yero ckiagpIBatOTCs 3aTpaThl HA KaY€CTBO?

49. Kak coctaBisercs OTYET IO 3aTpaTaM Ha KaueCcTBO?

50. B wem cymuocTh pyHKIMs noteps ['. Tarytu?

51. Kak ocymiecTBisieTcsi peMHKHHUPHHT OM3HEC-TIPOLIECCOB C LENbIO MOBBIIIEHHUS KayecTBa?

52. B ueM cMBICH peCTPYKTypH3aLus IPEIPUITHI 1 KOMIIaHH?

53. Uto 03HayaeT METOJ «TOYHO BO BpeMs»?

54. Kak opraHu3oBaHa CUCTEMA «BCEOOIIEro 00CITyKUBaHUsI 000PYAOBAHU»?

55. Kak BBICTpOUTH CHCTEMY MOTHBAIIMH ITepcoHana?

[llkama u mpouenypa OLEHUBAHUS OIpPEIENeHbl TMOPSAKOM MpPUMEHEHHs OajulbHO-
PEUTHHIOBON CHCTEMBI OLICHKM 3HaHMH oOyuarommxcs B Boponexckom ¢ummane PAHXul'C,
yTBEPIKICHHBIM TprKa3oM ot 09 centsiops 2016 roga Ne 114-228/1.

4.4. Mertoanueckue MaTepHAJIbI

Metoandeckrue MaTepHaibl, 00eCIIeUMBaIONINE OLICHUBAHUE 3HAHUM, YMEHHMH, HABBIKOB MpPHU
TEKyIIeM KOHTPOJIE OMpPEIENIEHBl TOPSIAKOM MPOBEACHHUS TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH U
MPOMEXKYTOYHON aTTeCTalliu CTYACHTOB B BopoHexxckoM (unuane dheaepaabHOro rocy1apcTBEHHOTO
OromxeTHOro 00pa3oBaTeNbHOTO yupexaeHus «Poccuiickas akageMusi HapOTHOTO XO3SHCTBA M
rocyaapcTBeHHOM ciy0bl ipu [Ipesunente Poccuiickoii Denepanyny , yTBEpKIACHHBIM ITPUKA30M OT
01.09.2016 Ne 114-217/1.

5. MeToanyeckue YKazaHus 1Jad oﬁyqalomnxcn M0 OCBOCHHUIO THUCHHUIIJIMHBI

Meroaudeckne yKazaHus IS OOYyYarOImIMXCS MO TOATOTOBKE K TEKYIIEMY KOHTPOIIO
YCIEBAEMOCTH BKJIFOYAIOT:

1. Meroanyeckue pEKOMEHIAIMHM IO OPraHU3aIi CaMOCTOSTETHHONH paboOTHl CTYAEHTOB
(13manbl HA Kadenape SKOHOMUKH, QUHAHCOB 1 MEHE/DKMEHTA).
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2. Meronuueckue pekOMEHIAUMW 1O (OPMHPOBAHHIO MOPTPONMO MO pearu3aluu
MHIUBHAYaJIbHOW 00pa30BaTeNbHON TpPaeKTOPHM CTyAeHTa (M3aHbl Ha Kadenpe SKOHOMHKH,
(hMHAHCOB U MCHEIKMEHTA).

3. Meronuueckue ykazaHus Ui 00y4aromuxcsl 0 OCBOCHUIO AUCIUILIHH Kadeapsl (M31aHbl Ha
Kadeape YKOHOMHUKHY, GHHAHCOB M MCHEIKMEHTA).

B mpomecce OCBOGHMS JAMCHMIUIMHBI PEKOMEHIYETCS HCIIONb30BaTh OCHOBHYIO U
JIOTIOJIHUTENBHYIO JINTEPATYypy, yKazaHHyIo B 11.6.1 n 11.6.2.

6. YueOHas qurepaTrypa u pecypcbl HHPOPMAIMOHHO-TEJIeKOMMYHUKAIIMOHHOM CeTH
"UHTepHeT", BK/IIOYASA NepeYyeHb YUeOH0-MeTOAUYeCKOro odecnevyeHus J1Js
CaMOCTOSITEJIbHOH Pa0d0Thl 00Yy4aIOIIUXCH 0 JUCHMUILIIMHE

6.1. OcHoBHas nutepaTypa
1. Canumonsa T. A. Ynpasnenue kadectBoM: yueOnuk / T. A. Canumona. - 5-e uzn., crepeorurr. - M.:
Owmera-JI, 2011. - 416 c.

6.2.JlomoTHUTEIBHAS TUTEPATYpa

1. BensieB, C.1O. Ympaenenue kauectBoMm: YueOHoe mocodue misa 6akanaspos / C.YO. benses, FO.H.
3abpoaun, B.J. [lamupo. - M.: Omera-JI, 2013. - 381 c.

2. Tebexknn A.B. Ympasnenue kadecTBoM: YdeOHUK ans OakamaBpoB / A.B. Tebexun. - M.: FOpaiir,
2013.-371c.

6.3. YueOHO-MeTOqMIeCcKOe 00ecTIeYeHre CaMOCTOSTEIbHON paOOThI

IIpeoOpaxenckuit b.I'. Metoauueckue pexomeHmanuu «OpraHuzaius CaMOCTOSTEIBLHOW pPa0OTHI
CTYICHTOBY» ISl TpenojaBaTeneii u crynentoB HampasieHuit 38.03.02 «Meunemxkment»y u 38.03.04
«"ocymapcTBEeHHOE U MyHULMNIANBHOE yrpaBiieHuey, 2016. — 16 c.

6.4. HopmMaTuBHO-TIpaBOBBIE JOKYMEHTHI

1. denepanbHbIil 3aKOH oT 29.06.2015 N 162-03 "O CTaHAapTU3AIUU B
Poccuiickoii @enepauun".

2. 3akoH P® ot 10 utonst 1993 1. Ne 5151-1 «O ceprudmkanuu npoLyKIHU U yCIyr» (¢ N3BMEHEHUSIMH
ot 27 nexabpsa1995 r., 2 mapta, 31 utonst 1998 r., 25 urons 2002 r.)

3. ®enepanbHbIi 3ak0H Poccuiickoii @enepanuu ot 28 nekadpst 2013 1. N 412-®3 "O6 akkpenuTanuu
B HAI[MOHAJIBHON CUCTEME aKKPEIUTALIMI,

4. 3akoH P® ot 07.02.1992 N 2300-1 (pex. ot 13.07.2015) "O 3auute mnpap norpeduresci”
5.@enepanpHblii 3akoH oT 10.01.2002 N 7-@3 (pexn. ot 29.12.2015) "O6 oxpane okpyxarowiei cpeap”
6.TOCT P HUCO - 9000 - 2001 «Cucrembl MeHemxMeHTa KayecTBa. OCHOBHBIE IOJOXKEHUS U
CJIOBapby.

7.TOCT P MCO - 9001 - 2001 «Cucrembl MeHeKMEHTa KadecTBa. TpeboBaHus.

8.I'OCT P MCO - 9004 - 2001 «Cuctembl MeHE)KMEHTa KadecTBa. PekoMeHIaluu 10 yIydIIeHUIO
TESITENBHOCTH.

6.5. UnTepHeT-pecypcbl

1EBporefickas MoJelb AejIoBoro copepinenctsa // www/kce.ru/rus/ model/php.

2. [Ipemus no kagectBy [IpaBurenscrBa PO // www.vniis.ru.

3.BaldrigeNationalQualityProgram // www.baldrige.nist.gov.

4. The EFQM Excellence Model // www.efgm.orq.

5.006pa3oBaTenbHbIHI noprai o SKOHOMHUKE, COLIMOJIOTUHN u MEHEDKMEHTY:
http://www.ecsocman.edu.ru

6.6. ubie ncTOYHUKHN

1. DnexTpoHHO-OMONMHMOTEeUHas cuctema: http://www.iprbookshop.ru/
2. DnekTpoHHO-OubIHOoTEeYHas cuctema: https://e.lanbook.com/

3. DnekTpoHHO-OnbIHOoTEeUHast cructema: https://www.biblio-online.ru/


http://www.vniis.ru/
http://www.baldrige.nist.gov/
http://www.efqm.orq/
http://www.ecsocman.edu.ru/
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7. MaTtepuajbHO-TeXHUYecKasi 0a3a, HH(POPMAIHOHHbIE TEXHOJOTHH, IPOrPaAMMHOe
o0ecrneyeHne U UH(POPMALMOHHBbIE CTIPABOYHbIE CUCTEMBI

Jns mMarepranbHO-TEXHHYECKOTO OOECTeueHHUs] JHUCIUILUIMHBI HUCIONB3YIOTCS: ayIUTOPHBII
(OHI; KOMIBIOTEPHBIA KJIACC C BO3MOXHOCTBHIO JIOCTYNAa K CIPABOYHO-TIOMCKOBBIM CHCTEMaM
WH(POPMAITMOHHO-TIPABOBOTO OOCCIICYCHHUS U C YCTAHOBJICHHOW MPOTrPaMMON Uil KOMITBIOTEPHOTO
TECTUPOBAHMS 3HAHWN CTYACHTOB 10 TeMaM AMCUWIUIMHEI, crienuain3upoBanHas ayauropus ¢ 11K u
MYJbTUMEIUHHBIM TPOSKTOPOM; OUOTHOTEYHO-HH(DOPMAIIMOHHBIE PECYPCHI.

[IporpammuOe obecnieueHue:

o Windows 7
o Office 2007
. Kaspersky Endpoint Security

WHdopmanoHHbIe CIIPABOYHBIE CUCTEMBI:
. I'apanT
. Koncynsrant [Liroc



