OIIK —4 Cnoco0HOCTH OCYIIeCTBJIATH [eJ10BOe 00IIeHne U My0INYHbIe BICTYIIJICHHUS], BeCTH NeperoBopbl, COBENIAHNS, OCYIeCTBIATH [1eJ0BYI0
MePenucKy H MOAAEP:KUBATH YJIEKTPOHHbIE KOMMYHUKALUH

1. O0mast XapaKkTepuCTHKA KOMIIeTeH U

OIIK-4 nanpaieHa Ha GOPMUPOBaHHE TPYAOBBIX (PYHKIIHA, CBSI3AHHBIX C ACTOBBIMH KOMMYHHUKAIIHSIMH.

OIIK-4 mpenmonaraeT y4acTie B BEJCHUH JICIOBBIX IIEPErOBOPOB U COBEIIAHUH.

OIIK-4 ¢dopmupyer onpenencHHbIH YpOBeHb FOTOBHOCTH IMPH OCYIIECTBICHHH JIENIOBBIX KOMMYHHUKAIMHA, & UMEHHO K OCYILIECTBIICHHIO JIENIOBOM MEpEnucKd H
MOJIEP>)KMUBAHUIO 3JIEKTPOHHBIX KOMMYHUKAIINH.

dopMupoBaHHWEe M pa3BUTHE JTAHHONW KOMIIETCHI[MM OCHOBBIBACTCS HAa pe3yJbTaTaxX OCBOCHHUS CIIEHYIOUIMX YHHUBEPCAJIbHBIX M OOIICNPO(ECCHOHATBHBIX
KOMIIETEHIIUH:

- CITOCOOHOCTH BECTH ce0sl B COOTBETCTBUHU C TPEOOBAaHUSMU POJICBOM MO3MIMK B KoMaHaHOU padote (YK OC-3);

- CIOCOOHOCTD OCYIIECTBIISTH ACTOBYI0 KOMMYHHKAIIHIO B YCTHOW U MTUCbMEHHOW (hopMax Ha rocyaapcTBeHHOM(BIX) M HHOCTpaHHOM(bIX) s3bIke (ax) (YK OC-4);

- CITOCOOHOCTH MPOSIBIISATH TOJIEPAHTHOCTH B YCIIOBUSX MEKKYJIBTYPHOr0 pasHooopasus odmiectsa (YK OC-5);

- CMOCOOHOCTH OCYIIECTBIISATh MESKINYHOCTHBIC, IPYIIIOBbIC U OpraHu3annoHHbie kommyHukaiuu (I1K-9).

Omnanenne panHoit OIIK-4 OCHOBBIBaETCS TaKKe Ha CICAYIONIMX pe3yJibTaTaX OCBOCHHMS OCHOBHOM OOpa30BaTEIbHOW MPOrpamMMbl CPEIHEro OOIIEero
00pa3oBaHUs:

JIMYHOCTHBIC pe3yn1)TaTI>11:

1) TOTOBHOCTh M CIOCOOHOCTH K OOpa30BaHUIO, B TOM YHUCIIE CaMOOOPa30BaHMIO, HA TPOTSHIKSHUHM BCEH >KM3HU; CO3HATEILHOE OTHOIICHHWE K HEMPEPHIBHOMY
00pa30BaHMUIO KaK yCIOBHIO YCIIEIHON TpodecCHOHabHOM 1 00IeCTBEHHOH JIesITeNbHOCTH;

MeETanpeAMETHBIC pe3yn1)TaTmz:

1) yMeHHE CaMOCTOSTEIbHO ONPEICNATh LEIH JEATSIbHOCTH M COCTABIATh IUIAHBI JCATEIIbHOCTH, CAMOCTOSTEILHO OCYIIECTBIIATh, KOHTPOJIUPOBATH M
KOPPEKTUPOBATh JICATEIbHOCTh, HCIOIb30BaTh BCE BO3MOXKHBIC PECYPChl JUIS JIOCTHUXKEHMS TOCTABIICHHBIX IEICH W peaju3allii IUIAaHOB JCATEIbHOCTH, BBIOMPATH
YCIICIIHBIE CTPATErMH B PA3TUYHBIX CUTYAIIHIX.

OIIK-4 ocBamBaeTcs B paMKax CIEAYIOMUX AUCITUIUIAH:

"MomnynkT 9) myHkTa 7 denepanrbHOro rocyIapcTBEHHOT0 06pa30BaTENBHONO CTAHIAPTA CPEIHETO OBIIEro 06pa3oBaHus, YTBEPK/ICHHOr0 Mpruka3oM MunoGpHayku Poccun ot 17 mas
2012 roma Ne 413 (3aperucrpupoBan B Muntocte Poccun 7 urons 2-12 rona, perucrpammoHssiii Ne 24480);

Moamynkr 1) myHKTa 8 (helepaIbHOro ToCy1apCTBEHHOr0 0GPa30BATEHHOTO CTAHIAPTA CPEHET0 OOIIEro 06pa3oBaHus, yTBEPKIEHHOr0 NPHUKa3oM MunoGpHayku Poccuu ot 17 Mas
2012 roma Ne 413 (3aperucrpupoBan B Muntocte Poccuu 7 urons 2-12 rona, perucrpamonssiii Ne 24480);



Kon
JUCHUITIINHBI
n3 YII

HanMeHnoBanue qUCIUIIIINHEI 1 xypc 2 xypc 3 Kypc 4 xypc
(B cootBercTBuH ¢ YII)

OIIK-4. CriocoOHOCTh OCYIIECTBISITH JEOBOE OOIICHWE W IYOJMYHBIE BBICTYIUICHHS, BECTH IMEPEroBOPHI, COBEUIAHWS, OCYIIECTBISTH ACIOBYIO MEPENUCKY H
MOJAEP>)KUBATh 3JIEKTPOHHbIE KOMMYHHUKAIIUH

b1.b.18 JlenoBble KOMMYHUKAIUU 3a4eT

®opmupoBanne OIIK-4 obecnieunBaercst 1eNeHANPaBICHHBIM TPUMEHEHUEM METOJIOB YUeOHOW JesITeNbHOCTH, KOTOPBIE MPENnoaaraiT, YTo 00yJaromuiics He
MPOCTO CaMOCTOSITENILHO BBITIONHSCT 3a/laHie B KOHTAaKTe C MpernojaaBatesieM, HO B (OpMHUpYeT cOOCTBEHHYIO MO3MINIO IPU padoTe Ha 3aHATHAX B KoMaHE (OMpOCH,
TECTUPOBaHUE, TUCKYCCHHU, TIPE3SHTAIIUH U T.11.), B TOM YHCIIE Yepe3 COOTBETCTBYIONIYIO TOCTAHOBKY IeJIei 1 BBITOTHEHUS ONpe/eleHHBIX 3a1ad.

OIIK-4 popmupyercst nucuumianaor b.1.5.18 «JlenoBsie KOMMYHUKAIIMH» B MATOM CEMECTPE Ha TPETheM Kypce OUHON (OpMbI OOYUEHHSI U 3aBEPLIACTCS 3aUETOM.
HucnummHa «/lenoBble KOMMYHHUKAIAN (GopMHUpyeT AaHHYI0 KOMIIETEHIIMIO B KOHTEKCTE 3HaHUH crieluUKH 00bEeKTa U IpenMera JeJI0OBbIX KOMMYHUKaINi; OCHOBHBIX
9TAaloB CTAHOBJICHUS ETOBBIX KOMMYHHKAIIMH KaK HAay4YHOW ITUCHMIUIMHBI, XapaKTEPHCTHUK JEOBOrO OOIIEHHS M MYOJMYHBIX BBICTYIUICHHH; HaBBIKOB BEACHUS
MIEPEroBOPOB U COBEIIAHNN; OCYIIECTBIECHNUS JETI0BOI MEePENUCKY; MOAIEPKKH NEKTPOHHBIX KOMMYHHUKAIUIL.

Teoperuueckast 1 yacTh npaktudeckoit 6a3el OI1K-4 dpopMupyercs B paMkax AUCHUIIHHBI «/]e0BbIe KOMMYHHKAIIAN.

2. CocraB (CTPYKTYpa) U 3Tanbl 0CBOEHUS] KOMIIETEHIIU U

2.1. CocTaB (CTpPYKTypa) KOMIETEHIIHH

Komnerenmust OIIK-4 oTHOCHTCS K UHCITY «OAHOKOMIIOHEHTHBIX» M peajii3yercs B OJJMH dTall 00yUYeHHS.

Kommnerenmust «CrnocoOHOCTh OCYIIECTBISTH JIEIOBOE OOIEHHE U MyOITHMYHbBIE BHICTYIJICHHS, BECTH IIEPETOBOPHI, COBEIIAHUS, OCYIECTBIIATD JETIOBYIO MEPEMUCKY
U TOIACPKUBAThH DIIEKTPOHHBIE KOMMYHHKAIIMM» BKJIIOYAeT B ceOsl TpU JAEHCTBHUS, HO NEPBOE, KaK OMHCAHO B MEPBOH YaCTH MACIOpTa 3TOW KOMIETEHIINH, SIBIISETCS
OCHOBO [l OCBOEHHSI BTOPOT'0, & BTOPOE ABJISIETCS OCHOBOM Il OCBOGHHSI TPETHETO JAEUCTBHS, T.€. 3TO HE CAMOCTOSTEIbHAS 1elb 00 yUCHHS.

I[aHHaH KOMIICTCHII M O3HAa4YacT CITOCOOHOCTH ITOHUMATh YCTHBIC U TUCbMCHHBIC CTPATEIUn JEJI0BOI'0 06IIIGHI/I§I, HUMETH NMPEACTABJICHUC O pa60Te C MMEpCOHAJIOM U
KINCHTaMH, Hp606pa30BI)IBaTI) " pa3pciiuaTb KOH(l)HI/IKTI)I B ACJIOBBIX OTHOIICHHAX.



Anroputm (GOpMHUPOBAHKS KOMIIETCHIIUU 0a3UpyeTCs Ha MPEICTaBICHUSX:

- 0 [VIaBHBIX TPEOOBAHMSIX K OpraHM3al[K TyOJMYHBIX BBICTYTUICHHIA;

- 00 OCHOBaX OCYIIECTBJICHHS U MPOBEICHUS JICTOBBIX TIEPEIHICOK;

- 0 TIOCJICIOBATEIBHOCTH 3TATIOB MTPOBEACHHS COBCIAHUN;

- 0 cnenr(pruke KOMMYHUKAIMHA B ICNOBOH cepe;

- 00 0COOCHHOCTSIX Pa3JIMYHBIX BUJIOB JICJIOBOI'O OOIICHUS;

- 00 OCHOBAX JICIOBOTO OOIICHUS, MPUHIIUIIOB U METOIOB OPTaHMU3AIMHU JISJIOBBIX KOMMYHHKAIIUH.

[enoBas KOMMyHMKalMsi — 3TO NPOLIECC B3aUMOJECWUCTBUSA, HAIPABIECHHBIA HAa ONTHUMHU3ALMI0O TOMO WM HWHOIO BHUJA NPEIMETHOW JEATEIbHOCTHU:
MPOU3BOICTBEHHOM, HayYyHOU U T.1. E€ OCHOBHBIMU 3aJladyaMHu SIBJISIIOTCS TIPOJYKTHBHOE COTPYAHHYECTBO, CTPEMIICHUE K COMMKEHUIO I[eNIeH, YIydllleHuEe MapTHEPCKUX
OTHOILICHHH.

i Toro 4TOoOBI MPABUIBLHO BHICTPOUTH OTHOIICHUS C KOJUIETaMH B JajbHEHIIECH CBOCH MPO()eCCHOHAIBHON NEATEIbHOCTH, HYKHO YMETh OIPEICNIITh CBOU
CWJIBHBIC U CJIa0bIe CTOPOHBI U CBOMX KOJUIET, OBICTPO MPUHUMATh PEIICHUS, CO31aBaTh JIMYHYIO CTPATETHIO YIIPABICHUS YEIOBEUCCKMMH PECypcaMH, yIaduHO NoJA0upaTh
ce0e TOJYMHEHHBIX ¥ MIOMOIIIHUKOB, TO €CTh, 'PAMOTHO BBICTPaNUBaTh JICTIOBbIC KOMMYHUKAIIHY.

2.2. dtanbl GOpMHUPOBAHNSI KOMIIETEeHIINH B Mpolecce 0CBOEHUSI 00pa3oBaTeJbHONH MPOrpaMMBbl
dopmuposanne OITK-4 ocyliecTBisercs B paMKax OJHOIO dTara U BKIIOYAET B CeOsl:

- CIOCOOHOCTh K MOHWMAaHHIO CYTH OIpENeNeHUs OpraHu3aldd KaKk OObeKTa YIpaBieHHs, NPENCTABISIONIEr0 OTKPBITYI0O CHCTEMY, COCTOSIIYIO W3
MHOTOYMCIIEHHBIX B3aUMOCBSI3aHHBIX, TECHO NIEPEILTIETAIOIIUXCS C BHEIIHEN CPENOM YACTEH, a TAK)KE TOHUMAHUIO 3aKOHOB U IIPUHIUIIOB PALIMOHAIBHOIO IPOEKTUPOBAHMS
u o0ecrieueHns ycrexa OpraHu3alumy;

- CIOCOOHOCTH K y4acTHIO B Pa3palbOTKe CTpaTeruil yrnpapieHUs 4YeIOBEUECKUMH PecypcaMH OpraHH3alii, MIAHUPOBAHUIO U OCYIIECTBICHUIO PA3IMYHBIX
MEPOIPUSATUH;
- CIIOCOOHOCTH K PACHPEEeTICHUIO U AeIerNPOBAHHIO MOJIHOMOYU ¢ y4eTOM JIMYHOM OTBETCTBEHHOCTH 32 OCYIIECTBIISEMbIE MEPOIPUSITHS.



3. Onucanmne KPUTEPUEB H nokasareJiei OLCHUBAHUA KOMIICTCHIIMM HA PAa3/IMYHBIX JTallax €¢ Q)OpMHPOBaHHH

JTamn ocBOeHHs Ioka3zaTenn Kpurtepnu CpenctBa

KOMIIeTeHIIM U OlleHUBAHHA OlleHUBAHHUA (MeTOaBI)
OlleHUBAHHA

CrnocoOHOCTb K TOHUMAHUIO CaMOCTOATENBHO [103HAIOT JEI0BbIE VYyactue B npoueaype TeCTHPOBaHUS 110 TectupoBanue

CYTHU ONPEIEIECHHS NET0BBIX
KOMMYHUKAIIUN Kak Iporecca
B3aUMOJICHCTBHS,
HaIIpaBJICHHOIO Ha
ONITUMU3ALUIO TOTO WK
HWHOI0 BUJIA IPEAMETHOM
JESTEIBHOCTH.

CrocoOHOCTD K y4acTHIO B
pa3paboTKe MeperoBOpPHbBIX
MPOIIECCOB, JCIOBBIX Oeces,
MPE3SHTAIUMN, TYOJIUIHBIX
BBICTYILICHUM.

CrocoOHOCTE K
CaMOCTOSITEIbHOMY BEICHUIO
JICJIOBBIX MEPErOBOPOB C
YCIICIIHBIM JIOCTHKEHHEM
IOCTaBJICHHBIX 1ICIEH.

KOMMYHUKAIIMX KaK ITPoLecC B3aUMOJICHCTBUS

OOCy»X1al0T OCHOBHBIE 331441 JISTIOBOT0
001eHN s

BelcTynaror ¢ npe3eHTanusMu 10 pe3yJibTaTaM
W3y4YeHHS OTACIBHBIX TeM paboueil mporpamMmel.

VY4acTBYIOT B 00CYK/IE€HHH BBICTYIUIICHUH
OJIHOTPYIITHUKOB.

CaMOCTOSITEIBHO MPE3EHTYET COOCTBEHHBIE
pe3yNbTaThI: HJIeH/ TOUKY 3peHus/ Tepen
IPYIIION.

JIeMOHCTpUPYET HECKOJIBKO CXEM
MO3UITHOHUPOBAHHUS PE3yIbTATOB.

OpueHTHpYyETCS B TEOPETHUECKIX OCHOBAaX
pa3pabOTKH CTpaTEryil ISTOBBIX KOMM YHHKAIIHH,
METO/IaX U CPENCTBAX ACIOBOr0 OOIIEHNUS

Amnanuzupyer cnocoOHOCTh TPYHIBI 3QHEKTHBHO
BBICTPAaMBaTh JIETIOBbIC KOMMYHHKAIINH.

[Nozunmonupyer cedst B TpyIiie, OICHUBAET
OTHOIIIEHHUE IPYNIHBI K HEMY.

3HaHWUIO TCOPECTUYCCKOIO MaTcpuala.

AXTHBHOE yJacTHe B 00CYKICHUH B
MUKPOTPYIIIE U B OCBELICHUH PE3YIbTATOB
paboThl MUKPOTPYIIIEI Iepe Beel yueOH o

IPYIIION.

JleMOHCTpUPYET OCMBICIIEHUE U3YyYEHHOT O
CaMOCTOSITENIBHO MaTepHalla, Ka4eCTBO
IIOATOTOBJIEHHOW MPE3EHTALVH U
MO3ULIMOHUPOBAHKE ceOs B TPYIIIIE.

CaBIAT U CJIymia€T OAHOI'pyIITHUKOB,
CIOCOOEH y4acTBOBAThH B 0OCYKACHUH
YCJIBIIIAHHOTO 1 YBUACHHOI'O.

AJZIEKBAaTHO W TOJIHO MIPE/ICTAaBICHBI HIeH/
TOYKY 3peHHUs1/ Tiepe]l TPYIIIOH.

[IponemMoHCTpHPOBaHBI HECKOJIBKO CXEM
MO3UI[MOHUPOBAHUS PE3yJIbTaTOB.

JleMOHCTpUpPYET OCMBICIEHUE ITOIYYEHHBIX
TEOPETUUECKUX OCHOB U ITPUMEHSET UX B
PAKTHYECKOU EATENbHOCTH.

IIpe3enTanusa noknana
BricTymuienue nepes rpynmoi.
IIpesenTanus noxiana.
TectupoBanue

I'pynmoBoe oOcyxaeHue.
BricTyruienne nepen rpynmnou
KonnextuBHas auckyccus
KetlicoBrie 3amanms

[lenoBeie Urpel

3auger




AI[GKBaTHO OLCHUBACT NCIOBYIO
KOMMYHHUKAIIUIO U €€ XapaKTCPHUCTHUKU.

Hcnonb3yer HaBbIKU IENOBBIX KOMMYHUKALU B
KOMaHJIHOI pabore. AJIeKBaTHO 1 TIOJHO PEaIn3yeT CBOIO
MIO3ULIMIO U POJIb B IPYIIIE C YYETOM JIUYHON
OTBETCTBEHHOCTH 3a OCYILECTBIISIEMBIE
MEpPOIPUSATHS.

CHbIIINUT U CJIyiacTt APYrux 4JCcHOB
KOMaH/bI.

AneKBaTHO MPUMEHSET TPYIIIOBbIE METO/IbI
B3aMMOJICUCTBHSI 110 Pa3paboTKe yCHEeIHbIX
METOJ/IOB BEJICHUS JEJIOBBIX NIEPErOBOPOB.

Hoctuxenue pesynbrata ocBoeHus: OIIK-4 obecnieunBaercs myrem GopMupoBaHus y 00y4atOIHXCS:

CJIeYIOIIUX 3HAHUM:
- TJIaBHBIX TPeOOBaHMN K OpraHU3aluy MyOJINYHBIX BBICTYIICHUN;
- OCHOB OCYUIIECTBJICHHS U TPOBEAECHUS JICIOBBIX MEPENHCOK;
- TIOCJIEIOBATEIbHOCTH U 3TAIOB IIPOBEICHUS COBEIIAHU;
- cneun (UKW KOMMYHUKAIMHA B IENOBOH cdepe;
- 0COOEGHHOCTEH pa3IHYHBIX BUAOB JIEIOBOTO OOLICHUS;
- OCHOB JI€JIOBOI'O OOIIEHUS, MPUHLMIIOB U METO/IOB OPTaHM3alMHU JIETOBbIX KOMMYHHUKAIUH.

CJIeYIOIIUX YMEHUM:
- OCYILIECTBIISTH MOUCK HEOOXOANMON MHPOPMAIMH, BOCTIPUHUMATH, aHAJTM3UPOBATh, 0000IIATh U CHCTEMaTU3UPOBATh MOyYEHHYIO HH(OpMAIIUIO;
- OPTaHWU30BBIBATh U MPOBOIUTDH MyOIUYHBIE BBICTYILICHHS,
- IMarHOCTUPOBaTh KOMMYHHKAIIMOHHBIE Oapbephbl ¥ IPUMEHSITh OCHOBHBIE MOJIENTH MPUHATHUS STHUECKUX YIPABICHYECKUX PELICHHIA;
- OPraHWU30BBIBATh MIEPErOBOPHBIN MPOIIECC, B TOM YHUCIIE C HCIIOIh30BAHUEM COBPEMEHHBIX CPEICTB KOMMYHUKAIIHH;
- moadupaTh HEOOXOAUMBIE METOIBI M CPECTBA ISl OCYILECTBIICHHS ITIOBOTO OOIICHMS;
- pa3pabaThIBaTh CTPYKTYPY J€I0BOM Oecebl, Mpe3eHTaluH, IePEeroBOPOB, MyOIMYHOTO BRICTYIJICHHS KaK KOMMYHHKaTHBHOTO MTpoIlecca.
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CJIeYIOIIUX HABBIKOB:
- IPOBENICHHS TIEPErOBOPOB, OPraHU3aUH MyOIIMYHBIX BBICTYTIJICHUH;
- aHaJM3a, MOJY4YeHUs U 00001eHHS HHPOPMAIIHH;
- (hopmupoBaHUs 1 OJIEPKAHUS ITUIECKOTO KIMMaTa B OpraHU3allny;
- KyJIbTYpBI IMAJIOTa, MTUChbMA B MPOIECCE OCYIIECTBICHHS JETOBBIX KOMMYHHKAIIHIA;
- YCTaHOBJICHUSI, TOJ/IEPIKAHUSI IETIOBBIX KOHTAKTOB.



