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1. Hepe‘leﬂb MJIAHUPYEMBIX PE3yJabTaTOB Oﬁy‘lel-ll/lﬂ Mo JTMCIMIIJIMHE,

COOTHECCHHBIX C INIAHUPYEMBIMHU pE3yJbTaTaMHU 0CBOCHUSA IIPOTrPaMMbI

1.1 Iucunnumna b1.6.18 «/lenoBrie KOMMyHHUKaIUI 00eceduBaeT OBJIaeHUE CJAeTyIONUMU
KOMIIETEHIMSIMU C Y4€TOM ITamna:

Kon Hanmenosanue Ko srama HanMeHnoBanue 3Tara oCBOEHUSA
KOMIIETEHIIM U KOMIICTCHIINH OCBOCHU KOMIIETEHIIM U
KOMIIETSHITUH
OIIK-4 CHocoOHOCTh  OCYIIECTBIIATH OIIK-4.1 CnocoOHOCTh K TOHUMaHHIO

JIETIOBOE o01eHre u CyTH OIIPCACIICHUS ACITOBbIX

nyOIMYHBIE  BBICTYIUIEHUS, KOMMYHHKALHH Kak IpOLecca
B3aMMOJICHCTBHS,

BECTH TIePErOBOPHI,
HaIpaBJICHHOTO Ha

COB HHS TBIISTE

CIUaHm, OCYIIECTBII ONTUMHU3AIIUIO TOTO MJIN HHOTO

JICIOBYIO TIEPEIHCKY H BH/Ia [IPEIMETHOI

MOI/ICP’)KUBATh  DJIEKTPOHHBIC NEeATeTbHOCTH.

KOMM YHUKAITHH

CrocoOHOCTB K y4acTHIO B
pa3paboTKe MmeperoBOpPHBIX
MPOIIECCOB, JCIOBBIX Oeces,
MPEe3eHTALUN, TyOJIUIHBIX
BBICTYIUICHUH.

CrocoOHOCTE K
CaMOCTOSITEIBHOMY  BEICHUIO
JICIOBBIX ~ TIEPETOBOPOB c
YCIICUIHBIM JIOCTHYKEHUEM
MOCTaBJIECHHBIX IIEIeH.

1.2.B pe3yabTare 0OCBOCHUS NUCHUIIIMHBI Y CTYI€HTOB M0J/I’)KHBI OBITH C(l)OpMPIpOBaHI)I:

KOpPIIOpaTUBHOU
COLIMAIBHON MOJTUTHUKU

OT® /Td/TpynoBrie Konx srama Pe3ynbrater 00yueHus
U OCBOEHHA
npod)eCcCHOHaIbHBIC | KOMIIETCHIIUU
JIEUCTBUS
F/02.6.6  Peamusamms | OITK-4.1 Ha YpOBHE 3HAHMIA:

- TDaBHBIX TpeOOBaHWWI K OpraHW3alUd MYOTUYHBIX
BBICTYIIJICHU;

- OCHOB OCYIIIECTBIICHHSI U TIPOBE/ICHUS JICTIOBBIX NIEPEIHCOK;
- TIOCJIEIOBATENTLHOCTH U 3TAIIOB TPOBEACHUS COBEIIAHNA;

- cnenn(UKA KOMMYHUKAIHA B IENOBOH cdepe;

- 0COOECHHOCTEH Pa3INYHbIX BUJOB JIEIOBOTO OOIIEHHS;

- OCHOB JICIOBOT'O OOIICHUS, TPHHIUIIOB € METOJ0B
OpraHU3alliy JICTOBBIX KOMMYHHKAIIHH.

Ha ypOBHE YMEHHIA:

- OCYHIECTBJIATH TMOHMCK HeoOXxoaumon  wH(MOpMaIuHy,
BOCIIPHHUMATb, aHaJM3NPOBATh, 000011aTh 17§
CHCTEMaTHU3UPOBATh MOTYy4ECHHYIO HH(OpMaIHio;

- OPraHU30BbBIBATH U MPOBOAUTH MyOTHYHBIC BBICTYILJICHUS,

- JIMarHOCTHPOBaTh KOMMYHHKAIIMOHHBbIC Oappepbl |




MPUMEHSATh OCHOBHBIC MOJEIHM HPHHATHS 3THYCCKUX
YOPABICHUECKUX PELIECHUN;

- OpraHM30BHIBAThH MEPErOBOPHBIN MPOIIECC, B TOM YHCIE C
HCIIOJIb30BAaHMEM COBPEMEHHBIX CPEIICTB KOMMYHHKAIUH;

- momdupaTh HEOOXOIMMBIC METOIBI W CPEICTBA IS
OCYILIECTBIICHHUS JCTIOBOTO OOIICHUS;

- pa3pabaThiBaTh CTPYKTYPY JIEIOBOM Oecepbl, MPE3CHTAIINHY,
MIEPEroOBOPOB, MyOIMYHOrO BBICTYIUICHHS KaK
KOMMYHHKAaTHBHOTO IpoIecca.

Ha ypPOBHE HaBbIKOB:

- TMpOBENEHUs TEPErOBOPOB, OpPTaHU3AIMK MYOTUIHBIX
BBICTYIIJICHU;

- aHaJIM3a, TOTMYYEeHUS U 00001eHHS HHPOPMAITHH;

- (opmupoBaHUS M TOJJIEPKAHUS DTUUYECKOr0 KIMMaTa B
OpTaHU3alINN;

- KyJAbTypBl IHajora, muchbMa B IMPOIECCE OCYIIECTBIICHUS
JIETIOBBIX KOMMYHUKAINH;

- YCTaHOBJICHHUS, TIOJ/Iep>KaHNs JIETIOBBIX KOHTAKTOB.

2. O0beM U MeCcTO IMCHUILIUHBI B cTpykType OIl BO

Hucrunmmaa b1.6.18 «JlenoBeie KOMMYHUKAIMI OTHOCHTCS K AucHUIUIMHAM dYactu b.1.
Bbazosoit yactu Oioka b.1. Juctumuud OIT BO wanpasnenus 38.03.02 «MenemkmenT». OcBocHHE
JTUCIMILIMHBI OCYIIECTBIIACTCS B 7 ceMecTpe 4 Kypca ouHor Gopmbl o0yueHus. O0Imas TpyaoEMKOCTh
muciumabe! 3 3E, akagemudeckux gacoB 108, actpoHomurdeckux dacos 81.

OcBoenne AUCIHUILUIMHBI OIMMUPACTCA HAa MHUHHUMAJIBHO HeOGXOZ[HMBIﬁ O6’LCM TECOPECTUICCKUX
3HaHUW B 00JacTH OCBOCHHS OCHOBHOM 00pa3oBaTEeIbHONW IMPOrpaMMbl CPEOHEro  OOIIero
o0pa3oBaHWs, a TaKKe Ha TMPHOOPETCHHBIC paHee MeETAlpPEAMETHbIC pPe3yNbTaThl (YMEHHE
IIPOAYKTUBHO OGIlIaTBCS[ u B3aHMOZ[eI710TBOBaTB B IIponecce COBMECTHOI ACATCIbHOCTHU, YYHUTHIBATH
MO3HIIMU JIPYTUX YYACTHUKOB JIEATENbHOCTH, 3()(EKTHBHO pa3pemaTh KOHQIUKTHI) U JIMYHOCTHBIC
PEIYILTATHI (HaBBIKI/I COTpYAHNYECTBA CO CBEPCTHUKAMHU, JCTbMH MJIaJUICTO0 BO3pacTa, B3pOCILIMU B
o0pazoBaTenbHON, 00IECTBEHHO MOJIE3HOH, Y1eOHO-HCCIIeIOBATEbLCKOM, TPOSKTHOW U JPYTUX BUAAX
JIESITEIBHOCTH ).

JucuMiuinHa —peajau3yercs TIOclie HW3ydeHHs cleAyronmx aucuuiuinH: «[lcuxomorus
JIUIHOCTHY, «Dunocodusiy, «Pycckuil I3bIK M KyJIbTypa peun» U Ipouee.

O6u;ee KOMUYeCmB80 aKa0emMuyueckux uacoe, BLIOC/ICHHLIX HA KOHMAaKmHY1o pa60my C
npenoaaeameﬂeM:

Tabmuma 1.1
O0beM JUCHUNINHBI, (aKaa.4ac./acTp.yac.)
Bua yueOHbIX 3aHATHH Bcero Cemectp
U caMOCTOsITeIbHAsI padoTa (akap.yac./ | 1/2(314|5 6| 7|8
acTp.yac.)
Ounas popma odyuenusn
KontakTHasi paboTa 00y4aronuxcs ¢ 54/40,5 54/40,5
npenoaaBarejieM, B TOM YHCJIE:
nekionHoro tuna (JI) 18/13,5 18/13,5
npaktuaeckoro (ceMmunapckoro) tuma (I113) 36/27 36/27
CamocTosiTesibHas padoTa ooyuaromuxcsi (CP) 54/40,5 54/40,5
IIpoMexxyToUHas aTTECTAIUSA dhopma 3auem 3a4yer
qac.




OO0mas Tpy10eMKOCThb (aKaa. Jyac. /acTp. yac./ 3.e.) 108/81/3 108/81/
3

3. Coaepskanue U CTPYKTYPA TUCHHUIIMHBI

Tabmuna 2.1
O0beM JUCHUNINHBIL, (aKaa.4ac./acTp.yac.) ®dopma
KonTakTHas padora TEKYILEro
00yJaKOIIUXCSH C KOHTPOJIS
Ne ni/m HanMeHoBaHme Tem Bcero npernoaaBarejemM ycneBe:keMoc
(akan.yac./ 10 BUJAM Y4YeOHbIX CpP ™,
acTp.uac.) 3aHATUHI MIPOMEKYTO
J | Jap | m3 | Kcp o
aTTecTaluu
Ounas popma odyuenusn
OcCHOBHBIC
Tema | | *OPAKTCPHCTHIH 22/16,5 43 8/6 10/ 0, 1
JICIIOBOM 7,5
KOMMYHUWKaIWUH.
Tena 2 dopmbl ACTIOBIX 22/16,5 473 R/6 10/ 0, P
KOMMYHUKAaIU. 7,5
Oco0eHHOCTH
UHAUBUAYAJIbHBIX
Tema 3 | xapakTepHCTUK 22/16,5 4/3 8/6 ;05/ 0, K3
JIMYHOCTH B JIENOBOI ’
KOMMYHUWKaIUH.
OTHKA U STUKET
Tema 4 | menoBbIX 20715 2/1,5 8/6 ;05/ O, KP
KOMMYHHKAIIHiA. ’
KondmukTs! B
Tema 5 | menoBbIX 22/16,5 4/3 4/3 11(;1 /5 O, ITP
KOMMYHHKAIIUSX. ’
IIpoMexxyTOUHAs aTTECTAIUSA 3auer
18/ 0 36/ 0 54/
Bcero: 108/81 13,5 27 40,5

* - hopmubl mexyweco konmpoas yenesaemocmu.: onpoc (0), npesenmayus (I1P), denosas uepa ([H),
xowmponvhas paboma (KP), keticosvie 3a0anus (K3)

Conep:xkanue IUCHHUILTUHBI
Tema 1. OcnosHovle xapaxmepucmuxuy 0en080t KOMMYHUKAYULL.

1. [TousiTre, cTpyKTYpa, PYHKIMHA U BHIBI KOMMYHUKAIHH.

2. BepOanbHbie 1 HeBepOaIbHBIC CPEACTBA JCIOBONH KOMMYHHUKAIIHH.
3.Ilcuxonornveckue mpoodIEMbI JIENTOBBIX KOMMYHHKaNNH. KoMMyHHKAaTHBHBIE Oapbephl.
4. 3aKOHBI U IPUEMBI PEUEBOT0 BO3ICHCTBHUS.

Tema 2. @opmbl 0en108bIX KOMMYHUKAYUL.

1. lenoBast Gecena, OCHOBHBIE METO/IbI M TEXHUKH apryMEHTAIlUH.
2.JlenoBbIe EPEroBOpkI, TUCKYCCHH, COBEIAHUS U COOpaHusI.
3.001m1eHne ¢ KoJUIeraMiy, TOMYHHEHHBIMY, Ha4aIbHIKOM.
4.IlyOnuvHbIe BBHICTYTUICHUS B OOIIIEHHE Yepe3 MepeBOTIHKa.




5.0co0EHHOCTH  JIeIOBOM  TIEPENUCKH M 3JCKTPOHHBIX KOMMYHHKanui. JlOKyMeHTHpoBaHHE
YIPaBIEHUYECKOH IesTeTbHOCTH.

Tema 3. Ocobennocmu uHOUBUOYATbHBIX XAPAKIMEPUCMUK TUYHOCIU 8 €080 KOMMYHUKAYUU.

1. Yuer TeMIiepaMeHTa U XapaKTepa B ICOBBIX KOMMYHHUKAIUX.
2. Yder BO3pacTHBIX M IeHJICPHBIX 0COOCHHOCTEH JINYHOCTH.

3. YdeT HallMOHAJIBHBIX M PEIUTMO3HBIX OCOOCHHOCTEH JINYHOCTH.
4. TIcuxonoruyecKue TUIIbI JSJIOBBIX MMAPTHEPOB.

5. YMeHue cinymars.

6. OcobeHnoctH enoBoro odmenus yepe3 MaTepHer.

Tema 4. Dmuxa u smuxem 0en08blX KOMMYHUKAYUI.

1. DTHU4eckue MPUHITUIIBI IETOBBIX KOMMYHHUKAITUH.

2. 3ammTa OT MAaHUTIYJISAIIAN B JISTTOBBIX KOMMYHUKAITHSIX.

3. Meronbl ¥ HaBBIKK BEICHUS TelIe(OHHBIX MEPErOBOPOR.
4. TTcuxonornyeckue acnekTbl UMUIKA I€JI0OBOr0 YEI0BEKa.

Tema 5. Konghauxmuol 6 0e108bIX KOMMYHUKAYUSIX.

1. [Tpu4rHBl KOHMIUKTOB B JETOBBIX KOMMYHHUKAIIHSIX.

2. Turnbl KOHPIUKTHBIX JTHYHOCTEH.

3. Mozenb KOH(MINKTHOTO IPOIEcca U ero MOCIEACTBHS.

4. MeTtoJipl M CTpaTeruy yIpaBiieHusI KOHQIUKTHON CUTyaIHeH.

4. MaTepI/laﬂbl TEKYIIEro KOHTPOJA YCIIEBACMOCTH Oﬁy‘lalOI]lI/lXCH u (l)OHIl O CHOYHBLIX CPEACTB
l'lpOMe)KyTO‘lHOﬁ aTTeCTAallM| MO0 JTMCHMIIJINHE

4.1. ®opMbl W METOABl TEKYHIEr0 KOHTPOJS YCIIEBAEMOCTH OOYYAIOIIMXCS U MPOMEKYTOYHOM
aTTeCTaluH.

4.1.1. B xoxe peanmzamuy IUCIUTIIMHBL «J[eTOBBIE KOMMYHHUKAIIMNY) HCIIONB3YIOTCS CIEIYIOIIHE
METO/IbI TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH O0YUAIOIIHXCSL:

- npu npogedenUy 3aHAMULL TeKYUOHHO20 MUNA.:
ompoc (O), qucmyt (/1)
- npu npogedeHUY 3aHAMUL CEMUHAPCKO20 MUNA:

orpoc (O), TectupoBanue (T), keticoBbie 3aganusi(K3),nenosas urpa (AN), tperunr (TP),
npesentanus (I1P)

- IPpU KOHMPOIe pe3yabmamos CamoCmosmenbHou padbomsl cnmyo0eHmos: KOHTPOIlb CaMOCTOSTENbHOM
PpaboTHI OCYILIECTRIISICTCS Ha 3aHATHSAX CEMUHAPCKOIO TUIIA

4.1.2. TIpomexyTo4yHas aTTecTalus MPOBOAUTCS B (opMe 3adera. 3adeT IMO3BOJISIET IPOBEPUTH
TCOPETUYCCKNEC 3HAHUA CTYACHTOB ITOCPEACTBOM X YCTHBIX OTBETOB Ha 3a4Y€THBIC BOIIPOCHI.

4.2. MaTepuaJibl TEKyIero KOHTPOJs yCcreBaeMoCTH

Ounas hopma odyuenusn




Tema 1. OcnosHovle xapaxmepucmuxy 0en080t KOMMYHUKAYUL.

dopMma TEeKYIIero KOHTPOJIS — OIPOC, JICJIOBasi UTpa.

Bormpocs! a4 onpoca:
1. TTousire, CTPYKTYpa, PYHKIHMHA U BHIBI KOMMYHHKAITHH.
2. BepOanbHbie 1 HeBepOaIbHBIC CPEACTBA JCTIOBONH KOMMYHHUKAIINH.

I[eJ'IOBaH urpa «BI)ICJ'IyIHI/IBaTI) 0 KOHIa»

Henb: pa3zsutre npodhecCHoHATBHBIX KOMIICTCHIIUH B 00JaCTH JS/IOBBIX KOMM YHHKAITU
Onucanue: yJYaCTHUKH Pa3bIIPHIBAIOT HEOOJBIIME CUTYaTHBHBIC CLIEHKH IIPO TO, KaK BaXKHO
YMETh JIOCTYIINBATH JI0 KOHIIA M HE TTepeOnBaTh.
Conep:xanue
Benymmii HaunHaer Gecemy Mmpo TO, Kak Ba)KHO YMETh BBICIYIIATH J0 KOHIIA U HE TIepeOrBaTh.
YyacTHUKaM IPUBOAATCS TPUMEPBI:

Ipumep 1. Ilpenmonoxum Takylo CUTyaIuio. Bctpedarores qBoe 3HaKOMBIX. OiH
CIpaIINBaeT y Jpyroro:
- Tr1 rie Buepa npomnasan?
- [la ObuI B HaIIElt CTOJIOBOM... Y HAC TaM OBLIO KOPIIOpAaTHBHOE MeporpusTue. Buauiip ju. ..
- Hy uTo, X0po11o nosecenuincey?
- [la He 04eHb, 3TO MOXOPOHBI OBLITH.

Ilpumep 2. Ananornynas cutyanus. HauaibHUK BBI3BIBA€T MOAYNHEHHOT'O:
- JIst Baero oresna pemeHo KynuTh aBTOMOOMIIb. DTO MEPBOE...
- Bot 3m0poBo! Cerofmst ke 3anUIIyCh Ha KypChI 10 BOXKIEHHIO!
- Bropoe, BbI yBOseHbl. BMecTO Bac BO3bMEM YEJIOBEKA C IIPABAMM.
CI/ITyaHI/II/I HCCKOJIBKO aHCKJOTHYHBIC. HOTOMy YTO OHHU U €CTh - aHCKJOTHYHBIC.

VYyacTHHKaM mpeaiaraercss pa3ouThca Mo mapaMm. B 3TUX mapax mpuayMaTh COOCTBEHHBIC
MOJOOHBIE CHUTYAIlMH, B KOTOPHIX OJMH YENOBEK IepeOMBaeT APYroro M TeM caMbiM HE YCIIEBaeT
y3HaTh TJaBHOro. 3ajadya - HE TOABKO TMNpUAyMaTb, HO W  paspirpaTh  CIEHKY.
B koHIIE TpoBOIUTCS 00CYKIEHHE, B KOTOPOM ITOJBOUTCS OOIIUI HTOT.

Tema 2. @opmbl 0en108bIX KOMMYHUKAYUL.

dopmMa TEKYIIEro KOHTPOJII — OIPoC, ped)epaT.

Bonpocs! s onpoca:

1./lenoBbie eperoBopsl, AUCKYCCHH, COBCIIAHUS U COOpaHHMSL.
2.0CcO0EHHOCTH JeJIOBOM TMEPENMMCKH M JJICKTPOHHBIX KOMMYHHKaluid. JIOKyMEHTHpOBaHUE
YIPaBICHUECKOH IEATSILHOCTH.

IIpumepnas TemaTuka pedepaToB

ITondaTHe «1€10BOI MPOTOKOI.

Kpurepuu coBpeMeHHOT0 AETOBOTO MPOTOKOIIA

Mopnenp KOMMYHUKATUBHOIO IIpoLiecca

Buel 1 0cOOEHHOCTH JCIOBOr0 3THKETA.

OduimanbHbIi TPUEM: BUIBI IPUEMOB U MOBEJCHUE HAa HUX, (YHKIIMU KaXKI0T0 M3 Y4aCTHHUKOR.
Opranu3aius ohHUIIHaIBHOrO IPHUeMa: MPUIJIAlICHHEe, CEPBUPOBKA, paccaka rocTeil 3a CTOIOM.
B3aumonoHrMaHue KaK OCHOBA JICIOBOTO OOIICHHUS

YyBcTBa M 3MOLIMU B JIEIOBOM B3aUMOACUCTBUU

PN RN =



9. TNapanuHrBHCTHYECKAS M SKCTPATHMHIBUCTUYECKASI CUCTEMbBI 3HAKOB.
10.HanmoHanbpHbIe OCOOCHHOCTH KOMMYHUKATHBHOM KYJIBTYPHI.
11.OcHOBHBIE IPUHIIMIIBI ATUKA MSKIYHAPOIHOI'O JCI0BOI0 OOIIECHUS.
12.Crnenn¢rka HAMOHAIEHOTO 3THKETA HA OPHUIIUATEHBIX MEPOITPHSITHSIX.
13.0co0eHHOCTH PEYeBOr0 ITHKETA IMYOTHMYHBIX BBICTYTUICHHH.

14.IenoBrie neperopopsl: [loaroroska IIpoBencuue.

15./lenoBoe MUCHMO: THITBI IETOBBIX THceM, Tenedake DnekTpoHHas moyra.
16.Imumx nenoBoro venoseka. ['apaepod My>KUHHBI U )KEHIIWHBL.

17. TloaroToBKa U MPOBEICHUE COBEIAHUS.

Tema 3. Ocobennocmu uHOUBUOYATbHBIX XAPAKIMEPUCMUK TUYHOCIU 8 0eNI080U KOMMYHUKAYUL.

dopMa TEKYIIEro KOHTPOJISI — OIPOC, KEMCOBOC 3aJIJaHHUE.

Bormpocs! a4 onpoca:

1. Yder TemriepaMeHTa U XapaxkTepa B JEOBBIX KOMMYHHUKAIUX.
2. OcobenHocTH AenoBoro obuieHus yepe3 MuaTepHer.

KeiicoBoe 3ananue «Ileperosopnbn»
Henb: chopMupoBaTh HABBIK BEACHHUS MEPETOBOPOR.
Onucanmue.

Bukrop TperbsikoB OTIMYHBIN pabOTHUK. 3a HECKOINBKO MECSIEB OH clenan padotry, uis
BBITIOJIHEHUSI KOTOPOH JIF0OOMY APYroMy COTPYAHUKY MoTpeboBaiioch OBl He MeHbIe roaa. MHorna
OH 3aCI>)KMBAJICS 32 KOMIIBIOTEPOM 10 3 — 4 yacoB yTpa, HO BUKTOpY HpaBMIIOCH HAXOAUTH KPAaCHUBBIC
peui€HrA OYCHL CIIOKHBIX 3aaa4y. PyKOBO)Z[I/ITeIII/I 1 KOJUICTHU NPHUBBIKIIN, YTO €I0 Oople HUHTEPECYET
cama paboTa, a He MaTepHalbHOE BO3HArpaxaeHue 3a Hee. M BOT mpoekr Onectsine 3aBeplIeH.
Bukropa mobnarogapuiu. Bee kKomiern Hayqduimuch padoTaTh ¢ €ro HOBOM CHCTEMOM, M OHA MPHHECIa
HEIJIOXHE JIOXOJbl KOMIaHUH. A 3aTeM HacTynuiu Oyaau. [Ipocteie exenHeBHbIe 3ananus. 1 Bapyr
Bukrop oOHapyXwi, 4To ero 3aprjara 3HAYUTENBHO HWXKE, YeM Yy TeX KOJJer, 4ed BKIax B
PEIYILTATHI ACATCIIBHOCTH KOMITAHUU HEBCIIUK. BHKTOp peuniI OGCYZ[I/ITB CJIOXKUBIOYIOCA CUTyallUIO C
JBYMS YUPEAUTENSIMU NPEAIPUSATHS ONUH U3 KOTOPBIX SIBISETCS NPE3UICHTOM KOMIIAHUU, a JPYrOd —
WCIIOTHUTEIBHBIM AUPEKTOpOM. BeTpeuy HazHaumMIu 3apaHee.

3ananmue.

[IpencraBeTe cebs Ha MecTe BukTopa TpeThsikoBa U OATOTOBBTECH K TieperopopaM. Onpenenure,
yero Bel xotute )Z[OCTI/IFHYTI)? Onpez[enHTe HanJIydmue nyTu JOCTHXKCHHUA L CIIH, CITOCOOBI U IIPpHUEMBI
BE/ICHUS TIEePEroBOpoB (I1eJb, AprYMEHTBI, TIpUeMIIeMble 00JIACTH COTJIAIICHUS U T. JI.).

Tema 4. Dmuxa u smuxem 0en08blX KOMMYHUKAYUIL.

dopMa TEKYIIEro KOHTPOJIS — OIPOC, KOHTPOJIbHAS pa60Ta.

Bonpocs! s onpoca:

1. DTHU4eckue MPUHITUIIBI IETOBBIX KOMMYHHUKAITUH.
2. 3ammTa OT MAaHUITYJISAIAN B ISTOBBIX KOMMYHUKAIIHSIX.

3aganus Al KOHTPOJAbHOM PadoThI

Bapuanr 1.
Yro Takoe HABBIK, 3aYeM HY)KHEI HABLIKM M CTaAWH (DOPMHPOBAHUS HaBLIKA?
Kaxkue TuIel 00IICHYS BBl 3HACTE, MX XapaKTEPUCTUKH, CXOACTBO M pas3anuue?
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Kakwue Tuisl BompocoB BbI 3HaeTe?
UeM OTIMYAIOTCS «OTKPBITHIE» U «3aKPBITHIE)» BOIPOCHI?

Bapmuanr 2.
B kakux ciaydasix HCIIONB3YIOT 3¢TadeTHBIE BOIPOCH?
B xakux ciaydasx UCIIOIb3YIOT 3¢pKalIbHBIE BOIIPOCHI?
YT0 BBI TOHMMAETE 1O KOMMYHUKATHBHBIMH OapbepaMu?
Uto sBIISIETCS OCHOBAHUEM JUIsI CEMaHTUYECKOr0 0aphepa U Kak ero MO>KHO IPeo10J1eTh?

Bapuanr 3.
Yto sBISETCS OCHOBAHHMEM JIIsI CTHIMCTHIECKOT0 Oaphepa W KaK ero MOXKHO IPE0I0IeTh?
UTO BBl TOHUMAETE TTOJT TPABUIIOM PAMKH, U UTO JIGKHUT B €r0 OCHOBE?
Yo sBIsIEeTCA OCHOBaHHEM 7151 (DOHETHUYECKOro Oaphepa M KaK ero MOXKHO IIPEOI0JIETh?
Yto sBISETCS OCHOBAHHEM JJIst JOTHYECKOTO Oaphepa M KaK ero MOYKHO IIPEOI0NIETh?

Bapuanr 4.
HazoBuTe kaHasbl OOIICHUS U X CHEIH(HUKY.
Kakwue BUIBI CIIyIIaHUS Bbl 3HAECTE M CUTYallMH UX IPUMEHECHUS?
Kakwue ciymarenbckue peakiiui Bl 3HACTE, U OTKY1a OHU IOSIBJISTIOTCS?
Uro takoe 3G peKTUBHOE ClTymaHue?

Bapuanr 5.
Yersipe MeTo1a pedIeKCHBHOTO CAYIIAHMS, U B KAKHX CIYYasiX UX UCIOIb3YIOT?
[To kakuM mapamerpam KIacCUGMHUITUPYIOTCS JICIOBbIC COBEIIAHMU?
Kakue yHKIIMU BBITOTHSIOT COBCIIAHUS B OPraHU3alUsAX ?
Kaxwe deTsipe 11111 MOXKHO TOCTHYb B PE3yJIBTaTe COBCIIaHUN?

Bapmuanr 6
Kak BbI mOHMMaeTe 3aauy npeaceaaTess CoBelanus: padora ¢ mpeaMeToM 00CyKIeHHS U padoTa ¢
JTIoapMu?
B 4ém ocobeHHoCTh HEBEepOATbHONH KOMMYHUKAITUH?
[Todemy sI3bIK TeJIa HEOHO3ZHAUCH?
HpI/IBeZ[I/ITe IIPUMEP KaK C IIOMOIIBIO COOTBETCTBYIOUICTO A3bIKa TEJIa MOXKHO IIOIIBITATECA CHATH
HaNpsDKEHHOE COCTOsIHUE MapTHepa?

Tema 5. Konghauxmuol 6 0e108b1X KOMMYHUKAYUSIX.

dopMa TEKYIIEro KOHTPOJIS — OIPOC, MPS3CHTAIIHS.

Bormpocs! a4 onpoca:

1. [Tpu4rHBl KOHMIUKTOB B JETOBBIX KOMMYHHUKAIIHSIX.
2. Mogenb KOH(QIUKTHOTO MPOoIecca U ero Mocie/ICTBHS.

IIpumepHas TeMaTHKa Npe3eHTA U

1. MckyccTBO KOMITITUMEHTA

2.YMeH#He CIylaTh Kak MeXaHH3M JICIOBOTO OOIICHHSI

. OcobenHoCcTH TeneOHHBIX MTEPEroBOPOB

. 3HAYCHHUE U CYIIHOCTh JICTIOBOrO OOIICHHS PYKOBOIHTEIIS.

. OCHOBHBIE BH/IBI JICTIOBOT'O OOIICHUSI.

. UnnuBuayansHas Oecena: 1eib, Kiaccu(uKaiys 1 OCHOBHbBIC ()a3bl €€ ICITOBOM YacCTH.
. Criop 1 nmosjeMuka kKak )OpMbI JIETTOBOH KOMMYHHKAIIUH.

. OcobenHoCTH HeBepOaIbHOW KOMMYHHKAIIHH.

. KommyHuKkaTuBHbIE Oapbepbl

O 0 3O L AW
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10. demoBas permyTaItusi.

11. Ponb conmanbHO-TICHXOIOTHYECKON CTPYKTYPhI TUYHOCTH B (HOPMHUPOBAHUH TTOBEICHUS YeNIOBEKA.
12. CounanbHast CTpyKTypa JIUYHOCTH U €€ BIUSHUE Ha TOBEJCHNE YETOBEKa.

13. Bunsl 1 0OCHOBHBIE IPUYHHBI KOH(ITHKTA.

14. AHaiu3 TUITUYHBIX OMKOOK MEHe/Kepa MPH OOIECHUH C KITHCHTaMH.

15. IIpoGeMsbl 1e10BOM KOMMYHUKaMK B Poccuu.

16. YUyBcTBa M YMOIMH B JICTIOBOM B3aUMOJICHCTBUU

17. Manunymsmus, ee TUIBI U MIPU3HaK|. 3aIuTa OT MAHUITYJISALNH.

4.3. OueHo4nble cpeacTBA IJIsl MPOMEKYTOYHOM aTTecTAllUN
4.3.1. llepeyeHnb KOMIIeTEeHIIUHA € yKa3aHHeM JTanoB UX (OPMUPOBAHUS B MPOIECCe OCBOEHUS

o0pa3zoBaTebHON mporpammbl. IlokasaTenu M KpUTepUM OLEHNBAHUS KOMIIETEHUMI € y4eToM
Tana ux popmMupoBaHus.

Kon HaumenoBanue Kox srama HaumenoBaHue 3Tamna
KOMITIETEHIIUU KOMITCTCHIINH OCBOCHHA OCBOCHUS KOMIIETECHIIUU
KOMIIETSHITUH
OIIK-4 CHocoOHOCTh  OCYIIECTBIIATH OIIK-4.1 CrocoOHOCTh K TTOHUMAHHUIO
JIEJIOBOE o01eHre " CyTH OIIPCACIICHUS ACITOBbIX
nyOJMYHBIE  BBICTYIUIEHUS, KOMMYHHKALHH Kak IpOLecca
B3aMIMOJICHCTBHS,
BECTH TIePErOBOPHI,
HaIpaBJICHHOTO Ha
BEIIAHM TBIIATD
COBCILIaHN, OCYIIECTBII ONTUMHU3AIIUIO TOTO M HHOTO
bi () (01:3% ) TIEPEIHCKY H BHJ[a [IPEAMETHOI

oAACPKUBAThL JJICKTPOHHBIC ACATCIIBHOCTH.

KOMMYHUKaIUH
CrocoOHOCTB K y4acTHIO B
pa3paboTKe MmeperoBOpPHBIX
MPOIIECCOB, JCIOBBIX Oeces,
MPEe3eHTALUH, TyOJUIHBIX
BBICTYIUICHUH.

CrocoOHOCTE K
CaMOCTOSITEIBHOMY ~ BEIICHHUIO
JICTIOBBIX  TIEPETOBOPOB c
YCIICUIHBIM JIOCTHYKEHUEM
MOCTaBJIECHHBIX IIEIeH.

JTan 0CBOCHUSA IHoxa3aTeb olleHUBAHUA Kpurtepnii ouennBanus

KOMIECTCHIIMHA

OIIK-4.1
CriocoOHOCTH K
ITIOHUMAHHWIO CyTI/I

CamocToSTeTbHO TTO3HAIOT
JICJIOBbIC KOMMYHHUKAIIUU KaK
MpOLECC B3aUMOJIENCTBUSA
OO0cCyX1al0T OCHOBHBIC 331241

YuacTtue B mporenype TeCTUPOBaHUS 10
3HAHUIO TEOPETHUECKOT0 MaTeprara.

AKTHBHOE y4acTHE B 00CYKICHUH B

OIIpEEIICHUS
JIEJIOBBIX JIETIOBOTO OOIICHUS MHUKPOIPYIIIE U B OCBELLEHUU PE3YIIbTATOB
KOMMYHUKaIUH PaboOThl MUKPOTPYIIIEI TIEPET BCEH yaeOHOM
Kak Iporiecca BelcTynaror ¢ npe3eHTanusMu | TpymImou.

B3aNMOJICHCTBHS, 110 pe3yabTaTaM U3y4YEeHUS

HaIpaBJIEeHHOro Ha | OTAEIBHBIX TeM paboueii JleMoHCTpUpyET OCMBICTIEHUE U3YUEHHOT O
ONTUMHU3ALAIO MPOTrPaMMBlI. CaMOCTOATENBHO MaTepuaa, KauecTBO

TOT'0 HUJIA HHOTO
BUJa IPEIMETHOU
eI TEIILHOCTH.

VY4acTBYIOT B 00CYXKICHHH
BBICTYIIJICHUI

MOATOTOBJIEHHOM Mpe3eHTalluu U
MO3UI[MOHUPOBAHUE CeOsl B TPYIIIIE.
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CrocoOGHOCTH K
Y4acTHIO B
pa3paboTke
MePErOBOPHBIX
MPOLIECCOB,
JIETIOBBIX Oecen,
Mpe3eHTallN,
MyOJIINYHBIX
BBICTYIUICHUH.

Croco0OHOCTE K
CaMOCTOSITETIBHOMY
BEICHUIO EIOBBIX
MIEPEroBOPOB c
YCIIEIIHBIM
JOCTHXKCHUEM
ITOCTABJICHHBIX
Lenei.

OJITHOTPYNITHUKOB.

CaMOoCTOSITETBHO MPE3EHTYET
COOCTBEHHEBIE PE3YJITATHI:
Uaeu/ TOUKY 3peHUs/ TTepe

IPYIIION.

JeMoHCcTpupyeT HECKOIBKO
CXEM IMO3MIIMOHHUPOBAHUA
pe3yIBTaTOB.

Opuentupyercs B
TEOPETHUECKUX OCHOBAX
pa3pabOTKH CTpaTEeruil IeIOBBIX
KOMMYHUKAIMH, METOAaX U
CPEICTBAX JAEIOBOI0 OOIICHHUS

AHanmu3upyeT crocobHOCTh
TpyIsl 3PPEKTUBHO
BBICTPAMBAaTh JICTIOBBIC
KOMMYHHKAIIUH.

[Nozutmonupyer ceds B rpymiie,
OIICHMBAET OTHOIIICHUE TPYIIITHI
K HEMY.

Hcnonb3yer HaBbIKH 1€TIOBBIX
KOMMYHUKAIIMH B KOMaHIHOMN
pabore.

CHBIIINT U CITyIIAeT OAHOTPYIITHUKOB,
CIOCOOEH y4acTBOBATh B 0OCYKICHUH
YCIBIIIAHHOTO U YBUIACHHOT 0.

AJIEKBAaTHO U TOJTHO TIPENICTABIICHBI HEeN/
TOYKY 3peHHUs/ TIepe]l TPYIIIOH.

[IporemMoHCTpHPOBaHBI HECKOIBKO CXEM
MTO3UIINOHUPOBAHUS PE3yIbTaTOB.

JleMOHCTpUpPYET OCMBICIEHUE ITOIYYEHHBIX
TEOPETUUYECKUX OCHOB U ITPUMEHSET UX B
MPAKTHYECKOU EATEIbHOCTH.

A,IIeKBaTHO O CHUBACT ACIOBYIO
KOMMYHHUKAIIUIO U €€ XapaKTCPHUCTHUKU.

AJIEKBaTHO Y TIOJTHO PeaN3yeT CBOIO
MO3UIIHIO U POJIb B IPYIIIE C Y4ETOM
JINYHOM OTBETCTBEHHOCTH 3a
OCYIIIECTBIISIEMBIE MEPOTIPUSITHUS.

CHBIIINT U CITyIIaeT APYTUX YJIeHOB
KOMAaH/Ibl.

AZIeKBaTHO MIPUMEHSET IPYIIIOBbIE METO/IBI
B3aMMOJICHCTBHSI 110 Pa3pabOTKe yCIEeIHBIX
METOJIOB BEJICHHS IEIOBBIX TIEPErOBOPOB.

4.3.2. TunoBble OLlEHOYHBbIE CPEACTBA

BOl'lpOCI)I K 3a4eTy

1. IIpomemoHCTpHpYyITE 3HAHUE BUIOB ACTOBBIX KOMMYHHUKAIIH.
2. O06o3HaubTe CreU(pUKY U OCHOBHBIC 33724 JCJI0BOH KOMM YHHKAIUH

3. Jatite
aKTYaJIbHOCTb.

XapaKTepUCTHKY

STHKE  JEIOBBIX

OTHOILICHHUII:  OMpeJeieHne, COAepKaHuUE,

4. Oxapakrepu3yiTe 00paTHYIO CBS3b B JICIOBOM KOMMYHHKAIIMH, YCIOBUS e¢ 3 (PEKTHBHOCTH.
5. Onummre CIeAyIOIINE MOHATHS: YOSKICHNE U BHYIICHUE B CUCTEME JISJIOBOI0 OOIIICHUS.
6. IIpomeMoHCTpHUpYITE 3HAHWE U TOHUMAHKE MAaHHUITYJISALIUH, €€ THIIOB U IPHU3HAKOB.

7. OxapakrepusyiiTe BIUSHHE OPTraHU3ALMOHHON CTPYKTYpbI

JICJIOBBIX OTHOILIEHUMN.
8.  OnummTe KOMMYHUKATUBHBIE MOJICITH B3aUMOJICHCTBUS JICOBBIX MAPTHEPOB.
9. CdopmynupyiTe MEKKYJIbTYPHBIE 0COOCHHOCTHU JCTOBBIX KOHTAKTOB.

10. [laiiTe onpeneneHne KOMMYHHUKATHBHBIX OapbepOB B JIETIOBOM OOIICHHH.

11. TlpogemoHcTpupyiiTe 3HaHWE H TOHUMAaHWE CO3HATENBHOTO U IMOJCO3HATEIBHOTO B
HeBepOaIbHOM MOBEACHUMU.

12.

HNpEennpusATAs Ha Xapakrep

0O0603HaYbTE MPOOJIEMY HHTEPIIPETAIIMU HEBEPOATBHBIX CPEICTB KOMMYHHUKAIINH.

13. Pacckaxwure o mpobieMe COBMECTUMOCTH H CpaOOTaHHOCTH B TPYIIIIE.

14. OxapakTepu3yiTe MepLenTUBHBIA aCIIEKT ICIIOBOT0 OOIICHMS.

15. ChopmynupyiiTe HHTEPaKTHUBHBIN aCIEKT JSTOBOT'0 OOIICHHMSI.

16. OG6ozHaybTe 1M U MeToABI () ()EKTHBHOTO CayIaHus B YCTHBIX (hopMax B3auMoIeHCTBUH
17. JlaliTe onpezeneHne MOHATHUSAM CIIOP U TIOJEMHKA Kak (GopM J1eoBOH KOMMYHUKAIIHH.

18. Onummure 3Tanbl MOATOTOBKU U TIPOBEASHIUS JI€TOBBIX EPErOBOPOB.
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19. IIponeMoHCTpUPYITE 3HAHKE M TIOHUMAaHHE T1EJIEH MPOBEACHUSI I€TI0OBOT'0 COBEIAHUS.

20. Pacckaxkute 0 JenoBoi Oecenie, e pa3HOBUIHOCTSIX.

21. OnummuTte 0cOOEHHOCTH MPOBEICHHS TeIe(pOHHBIX JIETOBBIX ITEPErOBOPOB

22. O603HaYbTE BUJIbI TUCbMEHHBIX JICIOBBIX KOMM YHHKAIIHH.

23. JlaiiTe XapaKTepUCTHKY MPE3CHTALUU KaK (DOPMBI JICIOBOM KOMMYHHUKAIIUH

24. OxapakTepu3yiTe npecc-KoHGEPEHIUIO, €¢ OpraHu3alMI0 U TPOBEACHHUE.

25. Haiite onpeneneHre MyOJWYHOIO BRICTYIJICHHS B CHCTEME JCJTOBBIX KOMMYHHKAITUH.

26. [IpuBenuTe nmpaBuia MOArOTOBKH K MYOJUYHBIM BBICTYIIICHUSIM.

27. OnunnTe ¥ 0XapaKkTepU3yrTe KOHMIMKTHI B ACTOBBIX OTHOIICHHUSIX, UX IPUUUHBI U CYIIIHOCTb.

28. ChopmynupyiiTe mpodjeMy MPOrHO3ZMPOBAHMS M MPEAYNPSKICHUS KOH(PIMKTOB B JICIOBOU
chepe.

29. PacckaxuTe 0 meperoBopax Kak Cpe/iCTBE pa3pelleHus KOH(PIUKTOB.

30. TIpogeMoHCTpUpYTE 3HAHHE ¥ TOHUMAHHE TPABHJI IPOBENICHHS JIETIOBBIX TIPHEMOB.

31. Onummute mpornecc GOpMUPOBAHHS UMHJDKA JISTIOBOTO YENIOBEKA.

Tect AJIsl OEHKH MPOMEKYTOYHBIX 3HAHUH CTYACHTOB

1. ®opm™moii Aes10BOIi KOMMYHUKAIIMY ABJISIETCS
- KOH(IIUKT

- MUChbMEHHAs

- MEeXJIMYHOCTHAS

2. K ¢a3zam 1e10BbIX EPETOBOPOB OTHOCUTCS
- IPUBETCTBUE

- apryMeHTHpPOBaHHUE

- IPUMHUPEHHE CTOPOH

3.Hogoii ¢popmoii KoOMMyHUKANMI ABJIsIETCS
- BeO-ceppuHT

- KoH(epeH s

- TUCTYT

4. lleab10 KPUTHKHU B €J0BbIX OTHOIIEHUSIX SIBJISIETCS:
- ycTpaHeHHe OMMOOK B TIPOU3BOJICTBE

- BOCIIUTaHHE paObOTHUKA

- CO31aHNE UMUIKA PYKOBOAUTEIIS

S5.0e/1b10 1eJI0BBIX KOMMYHUKAIUIA SIBJISICTCH:
- obmeHue

- moBbIeHNE 3()HEKTHBHOCTH TIPOU3BOICTBA

- JyXOBHO€ Pa3BUTHE I1IEPCOHANIA

6.MeT010/10rHI0 KOMMYHUKOJIOTHH Pa3padoTain:
- Jlyman u Xabepmac

- [Inaton u Cokpar

- Bokon u ['066c

7.enb10 1e10B0il KOHPIMKTOJOTHH ABJISIETCH:
- IpeAOTBpalIeHIe KOH(PIUKTOB

- yIpaByieHHE KOH(IMKTaMU

- OMKCaHKE BUIOB KOH(IIMKTOB Ha MPEANPHUITAN

8. KopnopaTuBHasi KyJbTypa JI0J5KHA CTPOUTHCA HA MPUHIUIIAX:
- COIlEpHHUYECTBA
- COTpyIHUYECTBA
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- COPEBHOBATENBHOCTH

9.CamMonpe3eHTalMsl HATIPABJIEHA HA:

- CO3JIaHHE UMUJKA

- MAaHUTTYJISAIIAIO THYHOCTHBEIMH OTHOIICHUSMHU

- BJIUSHME HA PYKOBOAMTENS M KOJUICKTHB IS JOCTHIKCHHS COOCTBEHHOMN BBITOJIBI

10.Koraa HeoO0XoquM ciop B nmpoiiecce KOMMYHUKAIIMIA:

- BCerja, T.K. CIIOp — 3TO HCTOYHHUK UCTHHBI

- HUKOT/Ia, T.K. CTIOp MOXKET OBITh HCTOYHUKOM KOH(IIUKTOB

- B 3aBUCHMOCTH OT KOHKPETHBIX OOCTOSITENBCTB JICIIOBBIX KOMMYHHKAITHI

11.MHTepaKkTHBHASA CTOPOHA KOMMYHHKAIUIi CBSI3aHA C:
- TPAHCAKIUSIMHU

- MaHUITYJTUPOBAHUEM B IpOIlecCe KOMMYHUKAIIUN

- PO UIAKTHKON KOH(PINKTOB

12.KoMMyHUKATHBHAasl CTOPOHA 00LEHNS CBA3AHA C:

- COACP)KAHUCM U ITOHMMAaHHUEM B ITPOIECCE KOMMYHUKAlIUU
- PO HUIAKTHKON KOH(PINKTOB

- CO3/IaHMEM MIMHUJKA B OOIICHUH

13.Cyrrectusi B KOMMYHHKAIMAX — 3TO:
- croco0 BHYIICHHS

-CII0CO0 CaMOIMpPE3CHTAIUH

- croco0 yMTH OT TIeperoBOpOB

14.PutyanbHblid CTUJIL KOMMYHHKAIUH OCHOBAH HA:

- aKTyaJu3anu (popMaNbHBIX HOPM OOIIICHHS

- HCTOJBb30BaHUN MEXKYIBTYPHBIX METOIOB KOMMYHUKAIHH
- IPUMEHEHUN METOJIOB IICUXOJIOTHYECKOH 3aIUThI

15.ManunyasTUBHbIe KOMMYHUKAIMU NPEANO0JIaramnT:

- OTHOIICHUE K MapTHEPY KaK K CPEACTBY JOCTHKEHUS COOCTBEHHBIX IIeei
- OTHOIIIEHUE K TTapTHEPY KaK CaMOLIEHHOCTH

- ITHOPUPOBAHHUE MapTHEpa 1Mo OOIIEHUIO

16.'yManucTHYeCKHE KOMMYHHKAIIMU MPEIN0JIaraT:
- OTHOIIIEHHUE K MMAPTHEPY KaK K CAMOI[CHHOCTH

- OeCKOH(IUKTHOE OOIIICHUE

- HMOIIMOHAILHOE OOIIEHIE

17. JTHKa KPUTHKHU NPeANoaraer:
- OLICHKY KOHKPETHBIX JIEHCTBUI

- OIICHKY IIOCTYIIKOB

- OIIEHKY JIMYHOCTHU

18. ATTpakums B KOMMYHUKAUMAX — 3TO:
- YMEHHUE PACIOJIOKHTH K ce0e mapTHepa

- yMEHHe NPUBJIeYb K cebe BHUMaHHE

- yMeHHue u3beratb KOH(PIUKTOB

19.9roueHTpU3M B KOMMYHUKAIHMAX — ITO:
- ArOU3M

- [yXOBHasl SHEpreTHKa KOMMYHHUKAIINH

- COCPEIOTOYEHHOCTh Ha CaMoM cebe
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20.Ienb10 KOMMYHMKOJIOTHHM KAK HAYKHU SIBJISIETCS:

- packpbITHE 00X 3aKOHOB KOMMYHHKAIMK HE3aBHCUMO OT (hopM u obmacTeit
- PacKpBITHE 3aKOHOB JIEIIOBOM KOMMYHHUKAIUH

- PacKpbITHE 3aKOHOB HaYYHBIX KOMMYHHUKAIUH

21.bpeiiHcTOPMUHT — 3TO:

- METOJl OpTaHU3aIMHU JEI0BOM KOMMYHHUKAIIUH, PACCUMTAHHBIN Ha MOBBIIIEHUE YMCTBEHHOU
AKTUBHOCTU YYaCTHHKOB,

- METOJl OpTaHU3aIlMM KOMMYHUKAILINH, PACCUUTAHHBIN HAa MPEOJOJIEHUE CONPOTUBIICHUS TapTHEPA
- METOJI OPTaHU3alMY KOMMYHHKAIIUH, PACCUNTAHHBIN Ha OECCO3HATENBHOE BO3ICHCTBHIE

22.AnTerpanueii 3HAHUI 0 KOMMYHHKAI[USX 3aHUMAETCS HayKa:
- umocodust

- KOMMYHHKOJIOT M

- IICUXOJIOT'HS OOIIEHN

23.B cdepy usyuenuss KOMMYHMKOJIOTUM He BXOAUT:
- TEOpHsI MAaCCOBOI KOMM YHUKAITHH

- MOKJIMYHOCTHAS U JICTIOBAs KOMMYHHUKAIIHS

- TEXHUYCCKHE KOMMYHUKAIIHH

24.B coBpeMEeHHOM 001L1ecTBe periauiee 3HaYeHHe IPUOOPETAIOT:
- MEXIYHApOIHbIC H TII00aIbHBIC KOMMYHHKAIIHU

- CeMEHHBIE KOMMYHUKAILUH

- IENIOBBbIE KOMMYHUKAIIUU

25.KpynHedImuMu COBpeMEHHBIMH CHIEIAATACTAMH B KOMMYHUKOJIOTHHU SIBJISIFOTCS
- IL.bypase, I.BonbTon, b.Mbex

- b.Cunoza, P.[lekapt

- B.ConoBbes, H.bepsies

26. ITapagurMbl COBpEMEHHOI KOMMYHHKOJOTHH CKJIAAbIBAIOTCA HA OCHOBE:
- MEKIMCIUIUIMHAPHEIX UCCACIOBAHUHN BCeX HAYK, M3YYaOIINX KOMMYHHKAITHN

- nHPOPMATHUKH, JIOTUKH U pritocodun

- rstocoduu, MCUXONOTUU OOIICHHUS, COLUOIOTHH

Ixana oneHUBaHUA

VYcnoBus nomycka oOydaromierocsi K MPOMEXYTOYHOH aTTecTaliy, IIKajdbl U TMPOIETyPhI
OLICHUBaHUs onpeneneHbl mpukazoM oT 09 centsopst 2016 roga Ne 114-228/1 «Ilopsigok npuMeHSHHS
0aJUIbHO-PEHTHHTOBOM CHCTEMBI OLGHKM 3HaHWW o0ydwarommxcsi B BopoHexckom dunmnane
PAHXul Cy.

4.4. MeToauyeckne MaTepHAIbI

MeroanuecKkue MaTEpPHalIbl, ONPEACIAIONINE TIPOIEAYPHl OIEHUBAHUSA 3HAHWH, yMEHUH,
HABBIKOB, XapaKTepH3YIOIIMX dTambl (HOpMHpOBaHUS KoMIeTeHIUH onpenenensl «[lopsakom
MMPOBCACHUA TCKYIICTO KOHTPOJIA YCIIEBAEMOCTH U HpOMe)KyTO‘IHOﬁ arreéCtaun CTYOACHTOB B
BoponexxckoM  ¢unuane  (peaepasbHOr0  roCyIapcTBEHHOrO  OIODKETHOrO  00pa3oBaTEeIbLHOrO
yupexaenuss «Poccuiickas akageMusi HapOAHOI'O XO3SHMCTBA M TOCYJAPCTBEHHOW CIIYXOBI TIpH
[pesunente Poccuiickoit denepammm» ot 01.09.2016 Ne 114-217/1.

5. MeToanuyeckue ykazaHus JJIs 00y4ar0IMXCsl 0 OCBOEHUIO M CUMIIMHBI
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Meronuueckue ykazaHWsl s OOy4alomIMXCs IO IOATOTOBKE K TEKYIIeMYy KOHTPOIIO
YCIIEBAEMOCTH TpPUBENEHBI B MOcOOMM «MeToauueckne peKOMEHAAllMd 10 OpTaHU3aliH
caMocToATeNbHON paboThl cryaeHToBy», BO PAHXuIl'C, Boponex, 2016 (6.3. Y4yeOHO-MeTOANYECKOE
obecriedeHne caMOCTOsTENbHOM paboThl).

6. YueOHasmi JuTepaTypa H pecypchbl HH(OPMAUMOHHO-TEJIEKOMMYHHMKAIIMOHHON ceTH
"UHTepHeT", BK/IIOYasA NMepevyeHb y4eOHO-MeTOAUYEeCKOro odecneyeHHus JJIsi CAMOCTOSITeIbHOM
PatoThI 00Yy4AKOIIMXCS MO AUCHUIIHHE

6.1. OcHoBHas nHUTEpaTYypa

1.Konopasienko M.1O. JlenoBbie koMMmyHHKalmK: yueOHuK. — M.: FOpaiit, 2014 — 468 c.
2. INankoBa O.B. [lenoBbie koMMyHUKaluu: yaeOHuK. — M.: Mudpa-M, By3oBckuii yueOHUK,
2014 — 16c.

6.2. JlonomHuTENBHAS IUTEPATYpa
1. BaeBa, O. A. OpaTopckoe HCKYCCTBO U JIelI0BOe oOmeHue: yueo. mocobue /O. A. Baepa. - 2-
e u3., ucnpasi. - Mu.: Hooe 3nanue, 2009.- 328c.
2. Toiixman, O. S, Hagenna, T. M. PeueBas KOMMYyHUKalMs: YYeOHHK - 2-¢ M3Md., - M.:
NH®PA-M, 2009.- 272c.
3. I'paBunkuii, A. A. OcHoBbl nenoBoii 3tuku /A. A. I'paBurkuii. - CII6.: ®ennkc, Ceepo-
3aman, 2009. - 190 c.
4 . lycenko, C. B. IIpodeccuonanbhas 3THKa W 3THKET: y4eb. mocodue - 4-¢ m3a. / C. B,
Hycenko. — M.: AKAJIEMUA, 2011.- 210c.
5. 3enenkosa, U. JI. Oruka: yueb. nmocobue / WM. JI. 3enenkoBa. - Munck: TerpaCucremc,
2009.
6.Kabamos, C. H). MopanbHO-3TUYECKHE W TMPABOBbIE OCHOBHI MYHHIIUIMAIGHOTO |
rocyIapCcTBEHHOro0 yrpasieHus: yued. mocooue / C. FO. Kabamos. - CII6 - 2009.
7.3axapor J[.K., KonoBanosa B.I'. DTuka JeI0BbIX OTHOIICHMIA: Y4eOHHMK Juis By30B/ Ilof
pen. A.Sl.Ku6anosa. — M.: UHOPA- M, 2007 r. — 368c.
8.Jlappunenko B. H. Ilcuxonorust u 3TKa JenoBoro oOmeHus: Y4eOHUK Uit By30B — 4-¢
u3l., nepepad. u gon. — M.: FOHUTHU-JTAHA, 2005.
9.JIamatko JI.B. Dtuka u Kynbrypa ynpasinenus: Yuednuk ) JI.B Jlagatko. — PocToB-Ha-J{ony:
®enukc, 2009.
10.Mapap O.U. Druka nenosoro obmenus y4. [Tocod. U.1 -B® PAHXul'C 2010.- 78c.
11.0ctpoBckas, C. U. KomMMmyHHKanHOHHBIH MeHeKMeHT: y4eb. mocodome / C. W
Ocrtpogckas. - Xabaposck: U3a-so ABI'VIIC, 2010.- 121c.
12.PozanoBa, B. A. Tlcuxonorust ynpasienus: yued. mocobue. / B. A. Pozanosa. - M.: 3A0
busunec-IlIkona "Uurten-Cunte3", 2011.
13.CunopoB, E. B. PeueBas xommyHuKanwms: ¢pyHaaMmeHTanbHbie HeoOxomumoctu: / E. B.
Cunopos. - M.: Mza-Bo PI'CY, 2010.
14.Tpych, A. A. IlyOnuuHble BBICTYTUIEHHS: TICHXOJIOTHYECKUH acreKT: y4el. mocobue ams
BY3oB / A. A. Tpychk. - MuHck: Dnaiina, 2011. - 152 c.
15.10BoIk, B.A. [Ipodeccronanshas stuka. OcHOBBI 00miel Teopun: YueOHuk / B.A.LIBBIK.-
M. Usa-so PYJIH, 2010
16.11Iumynos, B. I'., Kutikens E. H. OcHOBEI ynpaBieHuecKol aesTenbHOCTH: yueOHuK / B. T
[umynos. - M. - 2009.
17. TpaiineB B.A. Yd4eOHble AeIOBBIC HIPHI B IEIAarOrvMke, SKOHOMHUKE, MEHEIKMEHTE,
YIIpaBJICHUHU, MAPKETUHTC, COLIMOJIOTHH, IICUXOJIOTUHN : METOAOJIOTHA U IMTPAKTHKA ITPOBCACHUA
: yue0. mocoOue i CTYACHTOB By30B - M. : ['ymanutap. usn. ueatp BJIAJIOC, 2005. — 303
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18. Kysnemoe M.H. 100 cambix 3(h(eKTHBHBIX NPHEMOB Uil TPOBEACHHUS YCIIEHIHBIX
neperoBopoB — Munck: Xapsect, 2011. — 640 c.

6.3. YueOHo-MeToIu4ecKoe odecriedeHrne CaMOCTOsTEIbHOM paboTh

1. Jlueenues /1.B., [Tanora A.B. JlenoBbic kommynukaiuu / JI.B. Jlupenues, A.B. [TanoBa.—
Boponex: BO PAHX u I'C, 2016. - 60 c.

2. Hazapenxo H.H., Iloranmna M.B. Meroandeckue peKOMEHIAMM II0 OpPTaHU3AINU
CaMOCTOSITSIIBHONH pabOThl CTYACHTOB, y4eOHO-MeToaudeckoe nocodue, Boponexk: BD
PAHXuI'C —2016.

6.4. HopMaTuBHO-TIpaBOBbIE JOKYMEHTHI

1. OdenepanbHblii 3akoH "O TOCYIapCTBEHHOM TI'paKIaHCKOH ciayx0e Poccuiickoit
@enepanuun" ot 27.07.2004 N 79-03 (mocneaHsst peaaxiius)

2. Odenepanpablii 3akoH "O MyHUIMNANbHOH cinyxk0e B Poccuiickoii ®enepanuun” ot
02.03.2007 N 25-®3 (mocieansisi penaKiius)

3. [Monoxkenne 00 OpraHM3alM CAMOCTOSATENFHONW pPa0OThI CTYACHTOB (eaepanbHOro
rOCYAapCTBEHHOTO OIO/KETHOTO 00pa30BaTEILHOIO YUYPEKICHUS BBICIIEr0 O00pa30BaHMS
«Poccuiickas akagemMusi HApOTHOTO X035HCTBA M TOCyIapCcTBEHHON ciyxObl Tipu [Ipesnaente
Poccwuiickoit ®eneparnun» (B pen. [Ipukaza PAHXul'C ot 11.05.2016 . Ne 01-2211).

4. «[lopsimok ~ mpuMeHEHUs  OaJUIbHO-PSHTUHIOBOM  CHCTEMBI  OICHKH  3HAHHM
oOyuaromuxcst B Boponexckom ¢ummane PAHXul'C», yrBepxkneHHblii nmpukazom ot 09
cenTsops 2016 roma Ne 114-228/1.

5. «[Topsimok TpoBeNeHHS TEKYIIEro KOHTPOIS YCIIEBAEMOCTH M IPOMEKYTOUHOH
aTTeCTallud CTyAeHTOB B Boponexckom ¢ummane QenepaabHOro rocyaapcTBEHHOTO
Or0KeTHOr0 00pa3oBaTebHOrO yupexaeHus «Poccuiickas akageMus HapoOIHOTO XO3siicTBa
U TocynapcTBeHHoW ciyxObl nipu [Ipesunente Poccuiickoit @enepanmm» ot 01.09.2016 Ne
114-217/1.

6.5. aTepuer-pecypcebl

1. http://biznes-etiket.ru/etika.html

2. http:// www.biz-people.

3. www.aup.ru - AJMMHHACTPATHBHO-YIIPABICHYECKUU TIOpTaN, MpeAHa3HAYECHHBIA IS
PYKOBOIMTENEH, MEHESKEPOB, MAPKETOJIOr0B, (DHMHAHCKCTOB M AKOHOMHCTOB MPEATPHITHIA.

4. www.businesstest.ru - Komrekius TecToB, ITOMOTarOlMX OLIEHUTEL [EIOBBIE M JIMYHBIE
Ka4yecTBa, ICUXOJOTMYECKOE COCTOSHUE, U TI0 HTOTaM aHaJIn3a CKOPPEKTUPOBATE TIOBEICHHE U
W3MEHHTH CHTYyaluio. THpopMaIus o mpoekre.

5. http://www.edu.ru — denepalibHbII 00pa3oBaTEILHBIN TOPTAI

6. http://www.consulting.ru/ - Uureprer-exenenenbHuk CONSULTING.RU

7. http://www.rbc.ru/ - UadopmarmonHoe areHTctBo "PocbusnecKoncantuar"

6.6. lHble HCTOYHUKHA

—_—

DJeKTPOHHO-0MOInoTeYHas cucremMa «JIaHby.
OnekTpoHHas OnbanoTeuHas cucrema «HOpaiTy.
OnekTpoHHO-0nOInoTeyHas cucrema «[PRbooksy.

MaTepI/laJII)HO-TeXHI/I‘leCKaH 6333, I/IH(l)OpMaIII/IOHHI)Ie TEXHOJIOI'um, nporpaMmmMHoe
odecreuenue u I/IH(l)OpMaIII/IOHHI)Ie CIIPaBOYHbLIE CUCTEMBI
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JIst MaTepuabHO-TEXHUYECKOro O0eCIeueH sl AUCIUIUIMHBI UCIOJb3YIOTCS: ayIUTOPHBIM
(GOHI; KOMIBIOTEPHBIH KIacC C BO3MOKHOCTBIO JIOCTYNAa K CIIPABOYHO-TIOMCKOBBIM CHCTEMaM
UH(OPMAIMOHHO-TIPABOBOIO O0CCIEUCHUSI W C YCTAHOBJICHHOH MPOrpaMMOW Ul KOMITBIOTEPHOTO
TECTHPOBAHMS 3HAHUI CTYJCHTOB IO TeMaM IMCIMIUIMHBI; Crelan3upoBanHas ayautopus ¢ [1IK u
MYJIBTUMEIUHHBIM IIPOEKTOPOM; OHOINOTEYHO-UHPOPMALMOHHBIE PECYPCHI.

B kauecTBe MH(POPMAIIMOHHBIX CIIPABOYHBIX CUCTEM HcHonb3ytoTes «Koncynbrant [lnrocy u
«I"apaHTy.

B yueOHOM Tmpoliecce HCHOB3YIOTCS CIEAYIONIME MPOrpaMMHbIC MPOXyKThl: Microsoft
Windows XP SP3, Windows 7, Microsoft Office 2007, Kaspersky Endpoint Security, Microsoft
Project 2016, Business Studio.



